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1 Introduction

Vizrt is introducing a new License Portal that enables customers to manage licenses, using WIBU
Systems. This documentation guides you through the different options and processes.

1.1 Key Features

Customers will have access to two separate views, licenses and containers.

Search functionality for licenses, tickets and containers.

The moment a license is issued, there is immediate license availability (no HTML files
transfer required).

The Customer Organizational Structure is included in the new portal (Salesforce integration).
A simplified user experience with community login enablement.

This software protection program is implemented in Vizrt software as part of major new releases.
Prior versions covered by software protection can continue to run on the node-locked licensing.
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2 License Options

- Supported Setups
Hardware Dongle

- Software/WIBU Container
License Server Issues

2.1 Supported Setups

Client Type Hardware Software/WIBU Container License Server
Dongle

On-Premise

Physical local machin @ (v] (v]

es

Virtualized local o

machines

Physical license (V] (v

servers

Virtualized license (v

servers

Cloud

Client machines

License servers

& Note: Whilst technically possible to have a physical license server within the software
container, it is strongly recommended to use a physical dongle. See the License Server
Issues below.

2.2 Hardware Dongle

These are recommended for on-premise license servers, as they can be attached to a backup
server without further restrictions.
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2.3 Software/WIBU Container

When software/WIBU dongle containers are used, a full daily backup including system state is
recommended to allow for a smooth restore that includes the current license status.

2.4 License Server Issues

Please read the following carefully:

- Cloud based license servers are not supported.
Using a virtualized license server, requires routing the WIBU dongle (USB device) to the
specific VM, and needs to be visible inside the Codemeter software. Vizrt is responsible for
providing a functioning WIBU dongle, and does not further support the dongle's use in a VM
setup.

() Quick Troubleshooting

- Software container protection is performed on the hardware elements at
validation.
If you change the hardware, the WIBU container validation may fail, making
licenses unavailable.

- Where the license server is placed on a VM setup, a common issue will be the
dongle not displaying in the CodeMeter. This can be difficult to identify, as
incomplete dongle routing may appear at first examination, to be correct.

Copyright © 2023 Vizrt Page 7
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3 System Requirements

In this section you can find the products that support Viz Licensing and the supported browsers.

3.1 Supported Products

Vizrt Product

Viz Engine
Graphic Hub

Viz Virtual Studio
Media Sequencer
Viz Trio

Viz Multiplay

Viz Pilot Edge
Viz Libero

Viz Arena

Viz Arc

Viz Vectar

Viz Datacenter

First Version Supporting WIBU First Version Supporting WIBU

V2

3.10.0

3.1.0

1.1.1

5.4.0

4.0.0

See MSE

See MSE

6.11.2

5.0.0

1.0.0

1.0.0

1.0.0

V3

TBA

TBA

TBA

TBA

TBA

TBA

TBA

TBA

TBA

TBA

TBA

TBA

3.2 Supported Browsers

- Google Chrome

- Firefox

- Microsoft Edge

Copyright © 2023 Vizrt
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4

Getting Started

This section contains information on the following topics:

Log In

- Online License Activation
- Offline License Activation
- Auto Update

4.1

1.

2.
3.

Before Installation

Start the CodeMeter Control Center and click the WebAdmin button. The WebAdmin page
will open in your browser.

Click Configuration.

Note down the entries in the CodeMeter Server Search List, including the IP address.

4.2 During Installation

During installation, you will be prompted about which features to install. For the "Automatic server
search" feature, select "Entire feature will be unavailable". The rest of the features should be left at
their defaults.

4.3 After Installation

1.

Start the CodeMeter Control Center and click the WebAdmin button. The WebAdmin page
will open in your browser.
Click Configuration.

. Check the Server Search List for an entry named "Automatic server search

(255.255.255.255)".
If you find the entry on the list, click on the green trashcan icon on the same line to delete it.

. If the entries that you noted down before the installation are missing from the list, add

them.

. Apply the changes.

4.4 Logln

This page contains the following information:

License Portal

- Troubleshooting

Copyright © 2023 Vizrt Page 9
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4.4.1 License Portal

The License Portal can be reached at https://license.vizrt.com.

Log In Page

@ Tip: If you already have an account for https://case.vizrt.com, you can use the same
credentials.

Once in the license portal, you can use the Community Login button and the SSO of Vizrt to log
into the portal.

VIZRTGROUP  Home  Autoupdate

Welcome to License Portal

Here you can manage your licenses and your tickets. Create your account to get access to your licenses anytime and everywhere. Please enter your email address and password and click *Login".

Email Address Password

Here you can manage your licenses and your ticksts.
Use your OpenlD Connect Providers login to get access to your licenses everytime and everywhere.
Signin with your GpenID Connect Provider.

Community Login

Copyright © 2023 Vizrt Page 10
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\VIZI't\

Usermame

Password

[[] Remember me

Forgot Your Password?

Vizrt UAT employee? Log In

Free Viz Artist Log In

For the free Viz Artist Licenses, you can use the Community Login or the credentials created if you
previously signed up as a Free Viz Artist user.

For more information regarding the free Viz Artist license, please check the Viz Artist section.

4.4.2 Troubleshooting

If you encounter any issues in the license portal, please use the Vizrt Support Portal (https://
case.vizrt.com) and open a support case stating the issue.

4.5 Online License Activation

4.5.1 Activating a License using Online Activation

To activate a license on a computer that has a connection to the internet, go to https://
license.vizrt.com and login with your Vizrt Community user. Alternatively, you can also directly go
to the license portal when you are logged into the Vizrt Community Portal.

Copyright © 2023 Vizrt Page 11
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To activate a license, navigate to the Licenses Tab within the Portal, where the currently
available licenses are displayed. Click the Activate Licenses button to start.

VI z RTG R O U P Licenses CmContainers | Free Viz Artist | Account Logout

Licenses

Show| 10 v]entries Search:|
4 Ticket Activated On CmContainer Status
QBDZ3-GB35H-KARUA-PTNES ZGB2E - Available
V3 Viz Engine - Engine Core - (Network) 0BDZ3-GB35H-KARUA-PTNES-ZGB2E = Available
V3 Viz Engine - SDI/IP OUT Channel - (Network) BDZJ-GB35H-KARUA-PTNES ZGB2E - Available

V3 Viz Engine - SDI/IP Video Input Enablement (max) - (Network) QBDZ3-GB35H-KARU4-PTNES-ZGB2E - Available

Showing 1 to 4 of 4 entries.

Activate Licenses

You now have to select if the license should be activated on a CmDongle or a CmActLicense
which is the software container applied directly to the computer.
VIZRTG ROUP Licenses  CmContainers |  FreeVizArtist |  Account  Logout

Available Licenses - Select the Container Type for Your Licenses'

There are different ways to activate your licenses. Please select the type of the container you want to use for the storage of your licenses.

The next interface shows all the licenses available for activation. The license features can be
individually selected for activation.

Select the container that will host the licenses, if there is no container available, the portal
will create a new one on activation. Once the required features are selected, click Activate
Licenses Now.

VI z R TG R O U P Licenses CmContainers | Free Viz Artist | Account Logout

Available Licenses

Name Ticket Activated On CmContainer Status
¥ V3 Viz Engine - Artist - (Network) QBDZI-GB35H-KARUA-PTNES-ZGB2E - Available

V3 Viz Engine - Engine Core - (Network) QBDZJ-GB35H-KARUA-PTNES-ZGB2E - Available

¥ V3 Viz Engine - SDI/IP OUT Channel - (Network) QBDZ3-GB35H-KARUA-PTNES-ZGB2E - Available

V3 Viz Engine - SDI/IP Video Input Enablement (max) - (Network) BDZJ-GB35H-KARUA-PTNES-ZGB2E - Available

Select CmContainer
130-1197880238 (Universal Firm Code CmActLicense 6001709) v

Activate Selected Licenses Now.

Once the activation is started, a pop-up window will provide an update on the state of the
activation. When finished press OK to get back to the licenses overview where the activated
licenses have additional information on activation date and the used CmContainer or dongle

Copyright © 2023 Vizrt Page 12
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available.

4.6 Offline License Activation

wvizrt

¥ License Portal

‘)
|\\g/}|{.........>

File Exchange

Offline Client Online Client

To activate a license on a computer that has no connection to the internet, go to https://
license.vizrt.com and login with your Vizrt Community user on a different computer that has

internet connection. Alternatively, you can go directly to the license portal when you are logged
into the Vizrt Community Portal.

Copyright © 2023 Vizrt Page 13
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To activate a license, navigate to the Licenses Tab within the portal where you will see the
currently available licenses. Click the Activate Licenses button to start.
VIZRTG ROUP Licenses  CmContainers |  FreeVizArtist |  Account  Logout

Licenses

Show| 10 v entres Search:|

Name 4 Ticket Activated On CmContainer Status

V3 Viz Engine - Artist - (Network) QBDZ3-GB35H-KARUA-PTNES-ZGB2E - Available

V3 Viz Engine - Engine Core - (Network) 0BDZ3-GB35H-KARU4-PTNES-ZGB2E - Available

V3 Viz Engine - SDI/IP OUT Channel - (Network) QBDZ3-GB35H-KARUA-PTNES-ZGB2E Available

V3 Viz Engine - SDI/IP Video Input Enablement (max) - (Network) QBDZ3-GB35H-KARU4-PTNES-ZGB2E Available

Showing 1 to 4 of 4 entries

Activate Licenses

2. You now have to select if the license should be activated on a CmDongle or a CmActLicense
which is the software container applied directly to the computer.
VIZRTGROUP Licenses  CmContainers |  FreeVizArtist |  Account  Logout

3.

4.

Available Licenses - Select the Container Type for Your Licenses

There are different ways to activate your licenses. Please select the type of the container you want to use for the storage of your licenses.

In this view, instead of selecting and activating the available licenses directly, click File-based
license transfer.
VIZRTGROUP Licenses ~ CmContainers |  FreeVizArtist |  Account  Logout

Available Licenses

Name Ticket Activated On CmContainer Status
¥ V3 VizEngine - Artist - (Network) QBDZ3-GB35H-KARUA-PTNES-ZGB2E Available

QBDZJ-GB35H-KARUA-PTNES-ZGB2E < Available

QBDZJ-GB35H-KARUA-PTNES-ZGB2E - Available

0BDZJ-GB35H-KARUA-PTNES-ZGB2E = Available

Select CmContainer
130-1197880238 (Universal Firm Code CmActLicense 6001709) v

Activate Selected Licenses Now.

In the offline activation view it is also possible to select the license features that are required
on the external remote computer. Select the ones that are required, then change to the

Copyright © 2023 Vizrt Page 14
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remote computer.
VIZRTGROUP Licenses ~ CmContainers |  FreeVizArtist |  Account  Logout

Available Licenses

Name Ticket Activated On CmContainer Status

¥ V3 VizEngine - Artist - (Network) QBDZ3-GB35H-KARUA-PTNES-ZGB2E - Available
QBDZJ-GB35H-KARU4-PTNES-ZGB2E - Available
QBDZ3-GB35H-KARUA-PTNES-ZGB2E - Available

QBDZ3-GB35H-KARUA-PTNES-ZGB2E < Available

Select an already used CmContainer

No CmContainer found! v

or

Picka license request fi buCmRAC) of another CmContainer

R ETIEIE Keine ausgewahlt

Start Activation Now

5. On the remote computer open the CodeMeter Control Center. Select the Container the
license should be activated on and click License Update.

License Events

@ Universal Firm Code CmActLic
130-1197220238 Mame: Universal Firm Code CmActLicense 6001709

Serial: 130-1197830233

Version: CmActlicense 3.00

Status: @ License activated

License Update| Remove License

CodeMeter service is running. WebAdmin

Copyright © 2023 Vizrt Page 15
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6. After the welcome message, select Create license request and click next.

& (& CmFAS Assistant

Please select the desired action

O Create license request

Choose this option if you want to create a license request file in order to send it to the vendor of the
software.

() Import license update

Choose this option, if you received a license update file from the software vendor and want to
import this file.

() Create receipt

Choose this option if you want to confirm the successful import of a license update file for the
software vendor.

Mext = Help

CodeMeter service is running. WebAdmin

7. Select the path where the Request file should be stored and click Commit to generate the
file.
& CodeM

& (& CmFAS Assistant

Please select the file name

C:/fLicenses 130-1197880238. WibuCmRaC

Select a file name for storing the license request file. Then didk on 'commit’ to create the file. You can
then send this file to the vendor by email.

Commit Help

CodeMeter service is running. WebAdmin

Copyright © 2023 Vizrt Page 16
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8. Copy the created file to the computer with the license portal open and upload it using Select
File. Click Start Activation Now.
VI z RTG R O U P Licenses CmContainers | Free Viz Artist | Account Logout

Available Licenses

Name Ticket Activated On CmContainer Status

¥ V3 Viz Engine - Artist - (Network) QBDZ3-GB35H-K4RUA-PTNES-ZGB2E - Available
V3 Viz Engine - Engine Core - (Network) QBDZ3-GB35H-KARUA-PTNES-ZGB2E - Available

¥ V3Viz Engine - SDI/IP OUT Channel - (Network) QBDZ3-GB35H-K4RUA-PTNES-ZGB2E - Available

V3 Viz Engine - SDI/IP Video Input Enablement (max) - (Network) BDZ3-GB35H-KARUA-PTNES-ZGB2E - Available

Select an already used Ci ainer

No CmContainer found! v

or

Picka license request fil

Datei auswanien [EE]

Start Activation Now

9. Once the file is successfully uploaded, click Download License Update File Now. Once the file
is downloaded click Next.

VIZRTGROUP Vemmmes  @mGemehas | BeeWeadhs | Gesswm ik

Download License Update File

To transfer your licenses via file - Second step "Download Update":
1. Click "Download License Update File Now" and save the file on your computer.

2. Tmport this license update file to the CmContainer with Serial 130-1197880238. This file can for example be imported with CodeMeter Control Center.
3. After you have successfully transferred the license update file to the CmContainer, click "Next" to confirm the license transfer.

Download License Update File Now Next

10. Copy the update file to the remote computer and open CodeMeter Control Center. Click
License Update again and then select Import license update. Select the file that has been
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downloaded from the license portal and press Commit.

€« @ CmFAS Assistant

Please select the desired action

() Create license request

Choose this option if you want to create a license request file in order to send it to the vendor of the
software,

© Import license update

Choose this option, if you received a license update file from the software vendor and want to
import this file.

(C) Create receipt

Choose this option if you want to confirm the successful import of a license update file for the
software vendor,

Mext = Help

CodeMeter service is running. WebAdmin
[ a

11. After successfully importing the update file press License Update again and select Create
|;eceipt. Choose the path where the Receipt file should be saved and press Commit.

€« @ CrmFAS Assistant

Please select the desired action

() Create license request

Choose this option if vou want to create a license request file in order to send it to the vendor of the
software,

() Import license update

Choose this option, if you received a license update file from the software vendor and want to
import this file.

O Create receipt

Choose this option if you want to confirm the successful import of a license update file for the
software vendor,

CodeMeter service is running. WebAdmin
- a

Copyright © 2023 Vizrt Page 18
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12. Copy the receipt file from the remote computer to the one with the license portal still open

and upload the receipt file by using Pick license receipt file.
VI z RTG R O U P Licenses CmContainers | Free Viz Artist | Account Logout

Confirm License Transfer

To transfer your licenses via file - Third step "Upload Receipt":
1. Create a license receipt file from the CmContainer with Serial 130-1197880238 and Firm Code 6001709. This file can for example be created with CodeMeter Control Center.
2. Select the created license receipt file.

3. Click "Upload Receipt Now".

Tf you haven't imported the license update file yet, you can download it again. Click "Back” to get to the download page.

Pick license receipt file (*)

Datei auswahien [FRI WibuCmRaC

Upload Receipt Now

13. Once uploaded click Upload Receipt Now. This will finish the activation of the license.
Pressing OK will redirect the portal to the licenses overview.

VI z R TG R o U P Licenses CmContainers Free Viz Artist Account Logout

License Transfer Successfully Completed

The license transfer has been completed successfully.

4.7 Auto Update

The License Portal supports the option to update licenses on CmDongles or CmAct Software
Containers without login into to the portal, allowing a faster and easier way of applying licenses.
The Auto Update will then check if there is a newer version of the currently applied license
available in the system. A newer version could be a license extension or an update of the
Maintenance Period.

1. Go to the Vizrt License Portal and select Auto Update from the top menu. The CmContainer
currently connected to the computer will be displayed. Click Check License Update to check
if an update is available.

VIZRTGROUP Home  Auto Update

Automatic License Update

Welcome to automatic license update.

Here you find license updates for your CmContainer, provided by the vendor of the license.

Select the CmContainer, you want to update and click "Check License Updates". You can transfer these updates during the next step.

Select CmContainer
130-1197880238 (Universal Firm Code CmActLicense 6001709) v,

Check License Update
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If an update is available, the changed features are displayed. Click Transfer License Updates
Now to apply the changes.
VIZRTGROUP  Home  AutoUpdate

Available Automatic License Updates

To transfer your automatic license updates to CmContainer:

1. Make sure that the CmContainer with Serial 130~1197880238 is connected to this computer. If this CmContainer is not connected to this computer, connect it now and click "Rescan for CmContainers".
2. Click "Transfer License Updates Now".

Name Activated On CmContainer Status

V3 Viz Trio - Viz Trio Core - (Network) 130-1197880238 Auto Update

cer Engine - MSE Core - (Network) * 1301197880238 Auto Update

- Preview Core - (Network) 130-1197880238 Auto Update

Transfer License Updates Now

If an Auto Update is available, there will also be a button within the licenses tab when logged
into the licenses portal, which provides the same functionality. Alternatively, it is also

possible to select the single feature directly from the displayed licenses list. This also
forwards to the same page.
VIZRTGROUP Licenses ~ CmContainers |  FreeVizArtist |  Account  Logout

Licenses

Show| 10+ |entries Searchi|

Name
Data Center - Data Center Core - (Local)
Data Center - Data Center Core - (Local)
Free Viz Artist Imi - Free Viz Artist - (Local)
V3 Media Sequencer Engine - MSE Core - (Network)
V3 Media Sequencer Engine - MSE Core - (Network)
V3 Viz Engine - Artist - (Network)
- DVI out HD - (Network)
V3 Viz Engine - DVI out HD - (Network)
V3 Viz Engine - DV OUT Max Resolution - (Network)

V3 Viz Engine - Engine Core - (Network)

Showing 1 to 10 of 15 entries.

Activate Licenses Re-Host Licenses Split Licenses

4 Ticket
45RYI-TDUP8-68T9H-72V73-Z2DRG
45RYI-TDUP8-68T9H-72V73-Z2DRG
7RZAA-CTGSK-PIFM7-6A67B-SFT59
ZMAWJ-ER4PD-KZUZZ-9CITG-2MKLB
ZMAWI-ER4PD-KZUZZ-9CITG-2MKLB
MBGEH-8D2WH-FIDAG-SPPHQ-7PTS5
M6GEH-8D2WH-F9DAG-SPPHQ-7PTS5
MBGEH-8D2WH-FIDAG-SPPHQ-7PTS5
MBGEH-8D2WH-F9DAG-SPPHQ-7PTS5

M6GEH-8D2WH-FIDAG-SPPHQ-7PTS5

Auto Update

Copyright © 2023 Vizrt

Activated On

2023-02-15

2023-02-22

CmContainer

3-2928787

130-1762778500

130-1197880238

130-119

Status
Activated
Activated

Available

Available
Available
Available
Available

Available
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5 License Server Setup And Administration

This chapter covers the necessary environment requirements and preparations. It also covers the

required setup to enable client workstations to connect to a license server in order to lease a
license.

The CodeMeter Control Center application and documentation is automatically installed on your
license server together with the Vizrt License Service. CodeMeter Control Center is the tool
for License Server Administration.

License Server Installation
Client Configuration
Back-up Strategy

5.1 License Server Installation

To setup a license server either select the network option when installing CodeMeter Runtime or
follow the steps below:

1. In the WIBU WebAdmin go to Configuration — Server Configuration -~ Server - Server
Access and Enable the network server. The CmWAN Server should stay disabled.
2. Press Apply to finalize.

Configuration v

Server Configuration Server Access 0 = Engl

Server Access License Access Permissions

—Network Server
O Disable
@ Enable

Metwork Port *; 22350

rCmWAN Server
@ Disable
O Enable

(*) Changes only take effect after restarting CodeMeter

This enables external clients to connect to the license server.
3. To access the WebAdmin from an external client, enable the Remote Read Access:
Configuration - Basic — WebAdmin.

Copyright © 2023 Vizrt Page 21



Viz Licensing Administrator Guide - 3.0

CodeMeter WebAdmin

SYSTEMS

Dashboard Container ~  License Monitoring ¥~  Diagnosis ~ [ESelils[ = alel1

-ﬂ- Basic Configuration WebAdmin

Server Search List Proxy WebAdmin Backup

Remote Read Access
® Allow
O Deny

Changes require restart of the CmWebAdmin service

4. To access an external license server WebAdmin select the Current Server from the bottom of
the menu.
The WebAdmin will then list the available servers which can be viewed by selecting them.

Server found:

O Use IP address

5.2 Client Configuration

Clients running Vizrt software products can connect to a license server, therefore the CodeMeter
Runtime needs to be installed and the connection to the license server must be configured
accordingly.

The Viz software installation package adds the CodeMeterControlCenter application. Check your
Windows system tray for this icon:

Mo CmContainer connected |

919 AM

nAa7207 E'

The icon is inactive when the software does not detect a hardware dongle or software container.
You can still open it to configure the license server.

If the application is not running, you can run the executable from: C:\Program Files
(x86)\CodeMeter\Runtime\bin\CodeMeterCC.exe .

In the CodeMeter Control Center, click WebAdmin:
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& CodeMeter Control Center — O x
Eile  Process Miew Help
License Events
Mo CodeMeter License information available,
Mo CrmContainer found,
CodeMeter is started. WebAdmin

Go to Configuration > Basic > Server Search List. Press the plus (+) icon to add new Server.

o @ hitp://localhost:22350/ configuration/server search listhtm O ~ ¢ || @) WebAdmin | Dashboard (& WebAdmin | Server Search List | @ WebAdmin | Server Search ... *

CodeMeter WebAdmin Cn

SYSTEMS

Dashboard  Container v License Monitoring v  Diagnosis v [EeITie1alel R

'¢' Basic Configuration Server Search List (2] B English (US) ~

Server Search List Proxy WebAdmin Backup

Server Search List

e add new Server

Restore Defaults

The available license servers can be found with either the IP address or the server hostname of
your on-premise license server. Press Apply to finish.

Clients that run on a subnet defined in a VM cloud infrastructure provider must configure a VPN
gateway to establish a secure server connection.
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Server Search List Proxy WebAdmin Backup

—Server Search List

Enter the Server's name or IP-Address:

192.168.1.1] x]

Restore Defaults

5.3 Back-Up Strategy

This chapter contains information about the necessary steps in your back-up strategy to ensure
uninterrupted Vizrt Licensing services:

- Amazon AWS Cloud
- Microsoft Azure Cloud
- VMWare ESxi

5.3.1 Amazon AWS Cloud

To ensure the full functionality of your Vizrt licenses after a restore, please follow the steps below
for creating a supported back-up.

Create Volume Snapshot

Step 1: Under the Description tab for the instance, you can see the block devices for this particular
instance.

an EBS root device type.

Foot device type  ehs
FRoot device  fdew/sdal
Block devices  fdew/sdal
Elastic GPU
Elastic GPU type
Elastic GPU status

Step 2: Click on the block device to check the volume's EBS ID. If there is only one volume available
in the server, the volume should be the same as the root device. This becomes the volume for the

snapshot.
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Block Device /dev/sdal

EES ID

Foot device type

Attachment time

Block dewi tatus  attached

Delete on termination  Fals

Cetach “olume

Force Detach Yolume

ge Auto-Enable 10 Setting

Add/Edit Tags

Then, right-click the volume and select Create Snapshot.

Create Snapshot X
Yolume | | wvol-0714338058986a836
Name (i) Snapshothame
Description (i) Description
Encrypted (i) Mo
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Create Snapshot X

& Snapshot Creation Started
Wiew snapshot snap-060cfd0969a37d6h7

Step 4: After you have created the snapshot, it is visible in the snapshot overview. Right-click and
select Create Volume.

Delete

bodify Permissions
Add/Edit Tags

Step 5: In the Create Volume wizard, ensure that you select the correct value in the Availability
Zone* input field so that the volume is available to where your virtual machine is located. After you
have created the volume, it is visible in the volume overview.
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ArE you sure you want to performn this action?

Shapshot ID

Volume Type

Size (GiB)

IOPS

Availability Zone™

Throughput (MB/s)

Encryption

Tags

Restore

snap-060cfd0869a37dEhY Snapshothame

General Purpose S50 (GP2) + €D

a0 (Min: 1 GiB, Max 16384 GIE)
100 /3000 [(Baseline of 3 10P5 per Gib with a
minimurm of 100 10P5, burstable to
3000 10PS)
BU-west-1c ~*

Mot applicable €W

false

Add tags to your volume

To restore the state of the virtual machine to the state of this volume, you must first detach the

damaged/old volume in the virtual machine. Next, attach the virtual machine volume to the

instance from which the snapshot has been taken by right-clicking the volume and selecting Attach

Volume.

Modify Salume

Change Auto-Enable [0

Add/Edit Tags

Select the correct instance and enter /dev/sdal into the Device input field. This sets your volume

to be your boot volume.
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Attach Volume X
Yolume | . ) wol-0418307bddccBa22d in eu-west-1c
Instance (i) i-00e39ech044e0801 in eu-west-1c

Device (i) idevisda

Windows Devices: @vdf through swdp

After completing this step, the virtual machine can be turned on again. It is now using a valid
license.

5.3.2 Microsoft Azure Cloud

To ensure full license availability, back-ups need to be created using blob storage (unmanaged OS
disk).
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1. Create a VM with unmanaged disks and select the storage account that supports blob.

< C | & Secure | https://portal.azure.com/#create/Microsoft Window e atacenter

5 Apps X QA - Vizrt Directory s My Drive - Google T f System Dashboard L Jenkins ¥, Dashboard - Vizrt C & Viz Ingest . Vi

Create a resource C e virtual machine X Settings [ D4

All services X o
High availability

= Availability set @

Dashboard

All resources

Resource groups

App Services
Function Apps
SQL databases
* v ok ®
>
- Azure Cosmos DB DtiVizrt_Dev_Test_Lab
Virtual machines >
Load balancers
>
Storage accounts
Virtual networks )
Azure Active Directory
Monitor
. >
*  Advisor
TR Auto-shutdown
Help + support S,
Monitoring
* Diagnostics storage account @
5= >
new) vizrtdevtestlabrg87

Backup
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|- Create a resource Create virtual machine
All services
RITE
Dashboard 2
B Al resources b
Resource groups 3

App Seraces

¥ Function Apps

ws Server 2016 Datacen

SQL databases

Azure Cosmos DB

Virtual machines

Load balancers

Storage accounts

Virtual networks

Azure Active Directory

Monitor [
* Advisor

Security Center

Cost Management + Billing

Help + support

x Create

@ Running final validation

Offer details

Standard A1

Terms of use | privacy policy

[} Azure resource
You may use your Azure mon

Terms of use
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2. In order to view the OS VHD disks of VM, you need the Microsoft Azure Storage Explorer tool.
This tool can be installed from https://azure.microsoft.com/en-us/features/storage-

explorer/. Follow the on-screen instructions and install the tool on your computer. Open the
Microsoft Azure Storage Explorer with Azure subscription. After successful authentication, the
storage blob is displayed in Windows Explorer.
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B vhas x

3. When VM is ready in Azure, log in to the machine, install the license container and activate it.

[ mRemcteNG - confCens.xml - viv-trial-05.westeurope. cloudapp.azure.com

N File View Tools Hep | Connect: EISTIITNTTIININEN - o ROP - @-

- .
Notiications

ﬂ viv-trial-05.westeurope cloudapp.azure.com |

Application Tools

Share View Manage

» ThisPC » Local Disk (C) » Pri () CodeMeter Control Center

Name File Process View Help

# Quick access
I Desktop

¥ Downloads

“] CmRmtAct32 dil license  Events
[{Confimtictizin Cloud Container
| CmRmtAct32 |de 130-307115384 Name: Cloud Container
5] Documents | CmRmtAct32 les
=| Pictures ] CmRmtActa2 Ifr
| CrRmitAct32 lit
| CrRmitAct32.ljp
¥ Network | CRmtAct3 I
[ emu32
@ CodeMeter
] CodeMeter.exe.manife
| CodeMeter.lcn
| CodeMeter ide
| CodeMeter les
| CodeMeter.Ifr License Update  flen

| CodeMeter it
| CodeMeterljp CodelMeter is started. WiebAdmin

Serial: 130-307115384

Version: CmActlicense 3.00
&3 This PC

Status: @ License activated

] CodeMeter.ru

(& CodeMeterCC

_] CodeMeterCC_de.qm
| CodeMeterCC_en.qm

35 items 1 item selected 10,6 MB

4. In the Storage Explorer, right-click on the selected VM and select Make Snapshot. This will create
a snapshot of the OS disk with the current information (including the license container).
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23 Microsot Aure Storage xplorer - o x
Fie Edt View Help
B s x
yol I .
T L o + Y @- [Ia) =h X © [} & b
Refresh AN | Downioac Open  Newfoder CopyURL Select Cepy Rename Delet Vske Snapsnot  Manage Snapsnots  Propert Folder Statistcs  Retres
. et »
y ; N
‘o . . o
Vitsh05  vwl05  OSDisk Vart Dev.Test LabRGS7T789
Ope
Comr
Rename
Dete

DOODOODOooo

5. Disconnect the RDP-connection and stop the VM in the Azure portal.
6. In the Storage Explorer, right-click on the original VHD (base blob) and select Break Lease. This
will detach the OS disk from the VM, and change the Lease-state to Broken.

(@) viv-trial-0520180321094251 vhd Ve 21 Moy 20s6-D8 r -t i i Vizrt_Dev_Test LabRGETTTED
Cpen

Copy
Paste
Rename

Delete

Get Shared Access Signature...

‘ Break Lease >

Make Snapshat

Manage Snapshats

Selection Statistics...

Properties.

= viv-trial-0520180321094251.vhd Ned, 21 Mar 2018 09:15:23 GMT  Page Blob application/octet-strear 27.0GB  Broken

7. Now, copy the snapshot over the base blob by right-clicking the snapshot and select Promote
Snapshot and click Yes to overwrite the disk.
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T T WS P PR, B RYEE SR W ITTE SSEREE 1 B L L LT LE LR PR T

Wed, 21 Mar 2018 09:

GMT Page Blob applicationfoctet-stream 127.0 GE Broken

Wed, 21 Mar 2018 09:00: ag apphcationfoctet-stream 127.0 GB

Microsoft Azure Storage Explorer X

Promoting a snapshot will overwrite the contents of the base blob with the contents of the
snapshot.

Are you sure you want to continue?

== viv-trial-0520180321094251.vhd

GMT Page Blob application/octet-stream 127.0 GB Broken

= viv-trial-0520180321094251.vhd (Wed, 21 Mar 2018 Q& ! o hia 20178 030020 GMT PageBlob  application/octet-stream  127.0 GB
. Open
Copy
Delete
et Shared Access Signature.
aqu

Promaote Snapshot
Selection Statistics...

Propertizs...

8. The base blob is overwritten by the snapshot. Attach it to the VM by selecting Acquire Lease in
the context menu.

21094251 vhd X 2 9 MT  Page Blob

=3 viv-trial-0520180321094251vhd (Wed, 21 Mar 2018 09:00:20 GMT) Wed, 21 b 018 09:00:2f AT Page Blob application/oc {ypm
Copy
Delete

Get Shared Access Signature...

Ar.quire%a

Make Snapshot

Promote Snapshot

Selection Statistics...

Properties..
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9. The Lease-

[]=1 trial-052018032109425

state changes to Leased and the attached VM information should be displayed.
L

10. Start the VM in the Azure portal. This VM should use the restored base blob.

5.3.3 VMWare ESxi

It is recommended to use a dedicated license server and capture full back-ups at frequent
intervals. All standard back-up and restore procedures are supported, including system snapshots.
A restore must be performed on the same VM host to ensure the availability of licenses.
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6 Managing Licenses

As soon as the Licensing team issues a license, it will be immediately available for activation on
the customers view of the portal.

After login in, these are the available tabs:
vlz RTG RO U P Licenses CmContainers | Free Viz Artist | Account Logout

Licenses

Show[ 10 +|

Name 4 Ticket Activated On CmContainer Status

V3 Viz Engine - Artist - r QBDZ3-GB35H-KARUA-PTNES-ZGB2E 2023-02-21 130-1197880238 Activated
QBDZ3-GB35H-KARU4-PTNES-ZGB2E 2023-02-21 130-1197880233
QBDZ3-GB35H-KARU4-PTNES-ZGB2E 23-02-2: 130-1197880238
QBDZ3-GB35H-KARU4-PTNES-ZGB2E

QBDZ3-GB35H-KARU4-PTNES-ZGB2E 2023-02-21 130-1197880238

Showing 1 to 5 of 5 entries

Activate Licenses Re-Host Licenses Split Licenses

Licenses: View of all the licenses.
CmContainers: Overview of the containers.
Free Viz Artist: For free Viz Artist sign ups.
Account: User information.

Logout: End session.

6.1 Activate Licenses

In the licenses tab you will find a list with all the licenses, a menu functionality to choose the
number of entries for each page and the search option that you can use to search for a ticket ID or
a product name.

If the user that is logged in has fewer permissions, only the Activate Licenses button will be
available.

Activate Licenses Re-Host Licenses Split Licenses

Activate Licenses: Activates the selected license.

Re-Host Licenses: Return a license to another user by selecting the container connected to
the same machine.

Split Licenses: You are able to split licenses or the quantity of a license.

To activate a license, please follow the steps in Online License Activation.
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6.2 CmContainers

After a license is activated, you will find in the CmContainers tab, the container that was created

for your machine.
Vlz RTG ROUP Licenses CmContainers

CmContainers

Show‘ 10 v

Type “ Serial Host Name

Q 130-1197880238 ZBOOK-BPA11
o

Showing 1 to 1 of 1 entries

| Free Viz Artist | Account Logout

Licenses

6.3 Free Viz Artist

VI z RTG R O U P Licenses CmContainers

Tickets Create License

| Free Viz Artist | Account Logout

In this section you can click Create License and it automatically creates a license available for 60
days, a predefined value, and once it expires a Renew button will appear for that license or you can

create a new one.

6.4 Account

The account tab has basic information about the user you are logged in with and the account you

belong to.
Vlz RTG RO U P Licenses CmContainers |

Account

Free Viz Artist | Account Logout

Email Address

Na

Description

Registered since

Email Address: User email
Name: Internal ID.

userl@democuste
34911
Demo Customer

2023-02-14

address.

Description: Name of the customer.
Registered since: Since when it is registered.
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In addition there is a download section where the Free Viz Artist, the CodeMeter Runtime and the
Vizrt Offline Licensing Helper can be downloaded.

Download ~

CodeMeter Runtime - downloa Viz Artist - download Vizrt Offline Licensing Helper - download

& Note: All this information is stored and coming from Salesforce.

6.5 Rehosting Licenses

Re-hosting Licenses allows you to remove a complete license or a single feature from a CmDongle
or CmAct License Software Container. The re-hosted licenses are then available in the License
Portal again and can be activated on a different CmDongle or CmAct Software Container. The Re-
hosting follows the same steps as activating a license and there are online and offline options
available.

1. In the licenses section of the portal click on the Re-Host Licenses.
VI z RTG R O U P Licenses CmContainers | Free Viz Artist | Account Logout

Licenses

Show| 10 v entries Searchi| |

Name 4 Ticket Activated On CmContainer Status

V3 Viz Engine - Artist - (Network) QBDZJ-GB35H-KARUA-PTNES-ZGB2E 2023-02-20 130-1197880238 Activated

V3 Viz Engine - Engine Core - (Network) QBDZ3-GB35H-KARU4-PTNES-ZGB2E 2023-02-20 1301197880238 Activated

V3 Viz Engine - SDI/IP OUT Channel - (Network) QBDZJ-GB35H-KARUA-PTNES-ZGB2E 2023-02-2 130-1197880238 Activated

V3 Viz Engine - SDI/IP Video Input Enablement (max) - (Network) QBDZI-GB35H-K4RU4-PTNES-ZGB2E 2023-02-20 130-1197860238 Activated

Showing 1to 4 of 4 entries 1

Re-Host Licenses

2. The next step provides an overview of the license currently applied to the CmDongle or

CmAct License Container connected to the computer. Select the license features that should
be removed. Once selected press Deactivate Selected Licenses Now.
VIZRTGROUP Licenses ~ CmContainers |  FreeVizArtist |  Account  Logout

Re-Hostable Licenses

To re-host licenses from one CmContainer to another CmContainer:

1. Make sure that the CmContainer with Serial 130-1197880238 is connected to this computer. If this CmContainer is not connected to this computer, connect it now and click "Rescan for CmContainers”.
2. Select the licenses you want to re-host.

3. Click "Deactivate Selected Licenses Now".

4. After the successful deactivation of the selected licenses, you can activate them again in another CmContainer.

Name Ticket Activated On CmContainer Status

V3 Viz Engine - Artist - (Network) QBDZ3-GB35H-KARU4-PTNES-ZGB2E 2023-02-20 14:41:32 130-1197880238 Activated

Engine Core - (Network) QBDZ3-GB35H-KARU4-PTNES-ZGB2E 2023-02-2014:41:32 130-1197880238 Activated
ine - SDI/IP OUT Channel - (Network) QBDZ3-GB35H-KARU4-PTNES-ZGB2E 2023-02-20 14:41:32 130-1197880238 Activated

SDI/IP Video Input Enablement (max) - (Network) QBDZ3-GB35H-KARU4-PTNES-ZGB2E 2023-02-2014:41:32 130-1197880238 Activated

Deactivate Selected Licenses Now

Copyright © 2023 Vizrt Page 37



Viz Licensing Administrator Guide - 3.0

3. Once the Online License Transfer is completed, the selected licenses are available in the

portal again and can be activated on a different CmDongle or CmAct License Container.

Online License Transfer

Starting license transfer.
Creating license request.

Downloading license update.

Importing license update to CmContainer.
Creating receipt.

Uploading receipt.

License transfer completed successfully!

6.6 Splitting Licenses

Splitting Licenses allows to split licenses with a quantity higher than one into individual licenses.
This provides the possibility to split off licenses from license servers for use on individual
computers or smaller license servers.

1.

2.

In the licenses overview press the Split Licenses Button
VI z RTG R o U P Licenses CmContainers | Free Viz Artist | Account Logout

Licenses

Show| 20 v |entries Search:|
Name 4 Ticket Activated On CmContainer Status

V3 Viz Engine - Artist - (Network) QBDZ3-GB35H-KARU4-PTNES-ZGB2E - Available

V3 Viz Engine - Engine Core - (Network) QBDZ3-GB35H-KARUA-PTNES-ZGB2E - Available

V3 Viz Engine - SDI/IP OUT Channel - (Network) QBDZJ-GB35H-KARUA-PTNES-ZGB2E - Available

V3 Viz Engine - SDI/IP Video Input Enablement (max) - (Network) QBDZI-GB35H-KARUA-PTNES-ZGB2E - Available

Showing 1 to 4 of 4 entries

Activate Licenses Split Licenses

In the next view the license features that are available for splitting are displayed. Below each
feature the current quantity is shown. In the rightmost column labeled New Partitioning the
new quantities can be defined. Once selected press the Split button in the right.
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Apportionable Multi-User Licenses

To split a multi-user license into two licenses:

1. Enter the desired new partitioning in the row of the license, you want to split.
2. Click "Split" in this row to continue.

Please note, this split cannot be undone.

Name Ticket

V3 Viz Engine - Artist - (Network) QBDZI-GB35H-KARU4-PTNES-ZGB2E
Engine Core - (Network) QBDZ3-GB35H-K4RU4-PTNES-ZGB2E
V3 Viz Engine - SDI/IP OUT Channel - (Network) QBDZI-GB35H-KARU4-PTNES-ZGB2E

V3 Viz Engine - SDI/IP Video Input Enablement (max) - (Network) QBDZ3-GB35H-KARUA-PTNES-ZGB2E

Viz Licensing Administrator Guide - 3.0

Activated On

CmContainer

Status

Available

Available

Available

Available

New Partitioning

3. A confirmation window will pop up and display the quantities after the split is completed.

Press Split now to complete.

IMPORTANT: Please note that a split cannot be reversed!

Split Licenses

Please confirm the following new partitioning. Click "Split Now" to perform the

split finally. Please note, this split cannot be undone.

Name

V3 Viz Engine - SDI/IP OUT Channel - (Network)

V3 Viz Engine - SDI/IP OUT Channel - (Network)

Amount

5

5

4. After completion the licenses will be displayed individually in the licenses overview and can

be activated independently.

Split Licenses
Your Licenses were split successfully.
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6.7 License Admin

Customers with Administrator permissions are able to manage the licenses of their account as well
as possible child accounts. Therefore, two additional tabs are available for such.

Admin
Information
Licenses
Tickets
Users
Organizations
Groups

6.7.1 Admin

In the Admin tab you can see the account that is currently selected, and there are 5 sections where
different options and information is available.

VI z RTG R O U P Groups | Admin | Licenses CmContainers | Free Viz Artist | Account Logout

Customer - Demo Customer

Information

Licenses

Tickets

Customers

Information
In this section you can see the details about the account listed.
VI z RTG RO U P Groups | Admin | Licenses CmContainers | Free Viz Artist | Account Logout

Customer - Demo Customer

Information

Name 34911

Description Demo Customer

Created 2023-02-13
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Licenses

Here, you can see all the licenses that are available for the account the Administrator is assigned
to. Clicking Manage all Licenses will forward you to the license activation page.

VIZRTG ROUP Groups | Admin | Licenses CmContainers | Free Viz Artist | Account Logout

Customer - Demo Customer

Information v

Licenses

Show| 10 v entries Search:

4 Ticket Creator Order ID Creation Date Units ~ Usage (days) End Date Cancellation Until Activation Date CmContainer Status

V3 Viz Engine - Artist - (Network) PG53S-GWULL-3PHTI-XGFF7-QQGWT  bpa@vizrt.com 2023-03-01 - = 2023-03-15  2023-03-15 2023-03-02 130-1273931460  active

V3 Viz Engine - Artist - (Network) QBDZ1-GB35H-KARUA-PTNES-ZGB2E  bpa@vizrt.com 2023-02-13 - - 2024-02-28  2024-02-28 2023-02-21 130-1197880238  active
V3 Viz Engine - Engine Core - (Network) PG5JS-GWULL-3PHTI-XGFF7-QQGWT  bpa@vizrt.com 2023-03-01 - - 2023-03-31  2023-03- 2023-03- 130-1273931460
V3 Viz Engine - Engine Core - (Network) QBDZI-GB35H-KARUA-PTNES-ZGB2E 2023-02-13 - - 2024-02-28  2024-02-28 130-1197880238  active
V3 Viz Engine - SDI/IP OUT Channel - (Network) QBDZI-GB35H-KARUA-PTNES-ZGB2E 2023-02-13 - - 2024-02-28  2024-02-28 2 21 130-1197880238
V3 Viz Engine - SDI/IP OUT Channel - (Network) QBDZ3-GB35H-KARU4-PTNES-2GB2E 2023-02-13 - - 2024-02-28  2024-02-28 - active
V3 Viz Engine - SDI/IP Video Input Enablement (max) - (Network)  QBDZJ-GB35H-KARU4-PTNES-ZGB2E 2023-02-13 - - 2024-02-28  2024-02-28 23-02-2 130-1197880238  active
Viz Arena mi - Arena Core - (Network) PG5IS-GWULL-3PHTI-XGFF7-QQGWT 2023-03-01 - - 2023-03-31  2023-03-31 2023-03-02 130-1273931460  active
Viz Arena Imi1 - Developer Features - (Network) PGB5IS-GWULL-3PHTI-XGFF7-QQGWT @vizrt.co 2023-03-01 - - 2023-03-31 20230331 1301273931460

Viz Arena Imi1 - Multiple Outputs (Option) - (Network) PG5JS-GWULL-3PHTI-XGFF7-QQGWT  bpa@vizrt.com 2023-03-01 = = 2023-03-31  2023-03-31 2023-03-02 130-1273931460  active

Showing 1to 10 of 130 entries

Manage all Licenses

& Note: The license activation page will then show all available licenses of the main account
and all assigned child accounts. It is recommended to go to the License tab if only the
licenses for the main account are needed. In the Manage all Licenses section it is possible
to see the account a license is assigned to in the Group column.

v I z RTG R o U P Groups | Admin | Licenses CmContainers | Free Viz Artist | Account Logout

Available Licenses

Show‘ 0 v ‘ entries Search: ‘

4 Name Ticket Activated On CmContainer Status

V3 Graphic Hub - Viz Graphic Hub - (Network) GIR63-33RUU-VYVGX-57EUG-3ZVY5 = Available

V3 Viz Engine - SDI/IP OUT Channel - (Network) QBDZ3-GB35H-K4RUA-PTNES-ZGB2E - Available

Showing 1 to 2 of 2 entries

Select CmContainer
130-1273931460 (Universal Firm Code CmActLicense 6001709) v

Activate Selected Licenses Now.

Tickets

In the Tickets section Admins are able to assign license tickets to different users within their
group. By default, a ticket is accessible to all users that are assigned to an account, it is possible to
change that to either administrators only or single users across the group.
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Account

Customer - Demo Customer

_
_

Tickets P

Show ‘ 0 v ‘enmes Search:‘

Ticket 4 Licenses Type Owner

PG5J5-GWULL-3PHTI-XGFF7-QQGWT V3 Viz Engine - Engine Core - (Network), ... Public 3%+ Demo Customer Public (Every Member of this group) v

QBDZ3-GB35H-KARU4-PTNES-ZGB2E V3 Viz Engine - SDI/IP Video Input Enablement Public Demo Customer Public (Every Member of this group) v
(max) - (Network), ..

Showing 1 0 2 of 2 entries

_
_

Users

All users assigned to an account including the privileges are displayed.
VIZRTG ROUP Groups icenses Free Viz Artist

Customer - Demo Customer

_
_
_

Show‘ 0 v ‘ entries Search:

Email Address “ Roles Created CmCloudContainer

user1@democustomer.com Wibu_Artist_Free, Wibu_Customer, Wibu_SF. User 2023-02-14 Get Credential File

user2@democustomer.com Wibu_Artist_Free, Wibu_Rehost, Wibu_Split, Wibu_Customer, Wibu_SF_User 2023-02-14 Get Credential File
user3@d Wibu_Artist_Free, Wibu_Reh 2 K Get Credential File

Showing 103

Organizations

In this section the child customers are displayed. Selecting a child account will forward to the
admin section of the child account where the same functionalities are available.
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vl z RTG R O U P Groups | Admin | Licenses CmContainers | Free Viz Artist | Account Logout

Customer - Demo Customer

Showing 1 to 1 of 1 entries

6.7.2 Groups

Groups are the child accounts of a main account. Administrators of a main account can see the
child accounts that they manage in the groups view, select them and manage their licenses.

VI z RTG R O U P Groups | Admin | Licenses CmContainers | Free Viz Artist | Account Logout

Groups

Show| 10 v |entries Search:‘

Name Description

34917 Demo Customer Child Show

Showing 1 to 1 of 1 entries

Selecting a child account by pressing the Name or the Show button will forward to the child
customers license Admin tab.

6.8 Viz Artist

6.8.1 Free Viz Artist License

To access a Free Viz Artist License, you can either use the Community Login or enter your
credentials if you used the signup page and have access to the license portal as a free Viz Artist
user. In case you previously signed up for a free Viz Artist license, you will now receive an email to
generate a new password for the new portal.

A Note: Make sure you set up a new password.
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Previous Viz Artist users commonly use the selected section to log in:
VIZRTGROUP Home  Auto Update

Welcome to License Portal

Here you can manage your licenses and your tickets. Create your account to get access to your licenses anytime and everywhere. Please enter your email address and password and click “Login".

Email Address Password

Here you can manage your licenses and your tickets.
Use your OpenlD Connect Providers login to get access to your licenses everytime and everywhere.
Sign in with your OpenID Connect Provider.

Community Login

After login in, select the Free Viz Artist tab where you can now create a license.
VI z R TG R O U P Licenses CmContainers | Free Viz Artist | Account Logout

Tickets Create License

Tickets Expires Activated on Container

After clicking Create License, be aware of the ticket number so you can then activate it in the
Licenses tab.

Once in the Licenses tab, click the Activate Licenses button, select your container and check the
Free Viz Artist License from the shown entries:

VI z RTG R O U P Licenses CmContainers | Free Viz Artist | Account Logout

Available Licenses

show[ 10 entries search:

4 Name Ticket Usage (days) Activated On CmContainer Status
v Free Viz Artist Imi1 - Free Viz Artist - (Local) WQWVD-YQIRD-X837N-Q6VFA-YZAYY - - - Available

O V3 Viz Engine - SDI/IP OUT Channel - (Network) QBDZJ-GB35H-K4RU4-PTNES-ZGB2E - - - Available
(License Quantity: 5)

Showing 1 to 2 of 2 entries

Select CmContainer

130-1273931460 (Universal Firm Code CmActLicense 6001709) v

Activate Selected Licenses Now File-based license transfer

Click the Activate Selected Licenses Now and once the operation is successful, the license will be
ready for use and it will appear in the Licenses tab as Activated:
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v z RTG R O U P Licenses i Free Viz Artist Accoun

Licenses

Shnw‘ 10+ |entrics Search

Name A Ticket Usage (days) Activated On CmContainer Status

Free Viz Artist Imil - Free Viz Artist - (Local) WOQWVD-YQIRD-X837N-Q6VFA-YZAYY - - 2023-03-17 130-1273931460 Activated
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7 Troubleshooting

Using a License Server and the Application Does Not Start because No License Was Found

The Free Edition of Viz Artist is Not Loading

7.1 Using A License Server And The Application Does Not
Start Because No License Was Found

Is your license server configured as a network license server?
Open http://localhost:22352/configuration/server_access.html on your license server and

check whether Network Server is enabled.

Is your client PC configured to use the network license server?
Open http://localhost:22352/configuration/server_search_list.html on your client machine
and check whether the license server is entered in the Server Search List.

Are there any firewall rules that are blocking port 22352 on your client or server?

7.2 The Free Edition Of Viz Artist Is Not Loading

The free edition of Viz Artist will not load if a commercial version of Viz Artist has previously been
installed on the computer. This is because the free edition of Viz Artist fetches the configuration

file for the commercial version of Viz Artist.
To fix this:

1. Go to C:\ProgramData\vizrt\viz3.

2. Open VIZ-ZBOOKG4-21IAOP5-0-0.cfg in an external editor such as Notepad++.

3. Edit the following fields:
a. Legacy_Licensing =0
b. License_Location = VL_L_LOCAL
c. License_Core = ART_ARTIST_FREE
d. ## Additional_Licenses =

4. Save the file and launch Viz Artist.

#* Legacy Licensing: Default=1
Legacy_Licensing = 0
## WIBU license source. Can be set to one of the following valuss:

## WL_L_LOCAL - Local license. Searches exclusively for licenses located on the same BC or allocated to the same VM (e.g. dongle, file).
#2 WL_L_NETWORK - Network license. License is to be sought in the network (LAN, WAN), i.e.CodeMeter License Server activated as network server or CmWAN.

## WIBU license source. Determines where WIBU should search for license containers.
#* License_Location: Default=VL_L_NETWORK

License_Location = VL_L_LOCRL

## WIBU core license. Can be set to one of the following values:

## ENG_ENG CORE - Engine Core

#2  ENG_PRV_CORE - Preview Core

#2  DRT_ARTIST_FREE - Artist Free

## WIBU core license, which determines also the available additional licenses.

#* License_Core: Default=ENG_ENG_CORE

License Core = ART RARTIST FREE
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#

## Choose zero, one or more licenses separated by klanks. Possikle combinations are listed in the administrative manual.
## WIBU additional licenses that are additionally consumed and determined by the core license.

# Rdditional Licenses =

423338223228 222333832832882
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8 FAQ

This page contains answers to the following frequently asked questions:

Can Licenses Be Updated during Run-time?
- What Should | Do if my Software Container Is Corrupt?
How to Upgrade Old Sentinel Licenses to the New Portal?

8.1 Can Licenses Be Updated During Run-Time?

When the ticket activation process starts, any license verification calls of Vizrt software are
temporarily blocked. This means that the current operation runs without interruption against the
former license status until the ticket activation process is completed.

8.2 What Should | Do If My Software Container Is Corrupt?

Changes in the hardware configuration of a computer (replacement of a motherboard, graphic
card, CPU, ...) are the most common reasons for a corrupt software base license container. In this
case, the license can no longer be used and the container must be deleted by Vizrt. You must then
request a new license from your regional first-level support.

In order to receive a replacement license, please provide us the following documents:

- Official statement that describes the case (hardware is broken or stolen, ...).
Photos of damaged hardware.
In case of stolen parts, enclose the notice of loss.
ID of the corrupt container or the computer name from which the container is located.

8.3 How To Upgrade Old Sentinel Licenses To The New
Portal?

Customers will be required to discuss license migration from Sentinel to WIBU with their manager
or the CS team, who then reachs out with relevant information to the Licensing team.

There will be no automated upgrade in the portable once WIBU 3.0 is launched.
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