Viz Licensing Administrator Guide

Version 2.1



Copyright © 2020 Vizrt. All rights reserved.

No part of this software, documentation or publication may be reproduced, transcribed, stored in
a retrieval system, translated into any language, computer language, or transmitted in any form or
by any means, electronically, mechanically, magnetically, optically, chemically, photocopied,
manually, or otherwise, without prior written permission from Vizrt. Vizrt specifically retains title
to all Vizrt software. This software is supplied under a license agreement and may only be
installed, used or copied in accordance to that agreement.

Disclaimer

Vizrt provides this publication “as is” without warranty of any kind, either expressed or implied.
This publication may contain technical inaccuracies or typographical errors. While every
precaution has been taken in the preparation of this document to ensure that it contains accurate
and up-to-date information, the publisher and author assume no responsibility for errors or
omissions. Nor is any liability assumed for damages resulting from the use of the information
contained in this document. Vizrt’s policy is one of continual development, so the content of this
document is periodically subject to be modified without notice. These changes will be
incorporated in new editions of the publication. Vizrt may make improvements and/or changes in
the product(s) and/or the program(s) described in this publication at any time. Vizrt may have
patents or pending patent applications covering subject matters in this document. The furnishing
of this document does not give you any license to these patents.

Technical Support

For technical support and the latest news of upgrades, documentation, and related products, visit
the Vizrt web site at www.vizrt.com.

Created on
2020/12/22


http://www.vizrt.com

Viz Licensing Administrator Guide - Version 2.1

Contents

1
1.1
1.2

2.1
2.2
2.3

5.1
5.2
5.3

6.1

7.1
7.1.1

7.2
7.2.1

8.1
8.1.1
8.1.2
8.1.3
8.1.4

8.2

8.3

8.4
8.4.1
8.4.2

8.5
8.5.1

1L oo I3 Tt f o o FR PP 6
Key Benefits of this Software Protection Program ..........cccccceeiiiiiiieiiiiiiiiceieeee, 6
When Is the Software Protection Program Effective?..........cccoooiiiiiiiiiiiiiiiiieecne, 6

Y =Tel U 14V Y AV Ko 7
Before INSTallation ... ..ot 7
DUFNG INSTAllation .....ceeeieiii e e e e e ea 7
AFTEr INSTAIATION 1.eitte ettt e e e e e e e e e eees 7

[ Ty oY A0 VA e [T 1P 8

N U] o] o] g =T I o fo o 1¥ [l £ PP 9

I o =] g K=Y =T J o} f o 13 10
Hardware DONGIE .. ... e e e et e e a e e e eaaas 10
o] RV Y AL A =0 @ 1 =11 2 L= 10
[T Ry Y <1 VT PP 11

System Requirements and Technical Information ........cccccooeuiiiiiiiiiinineen. 12
Supported Operating Systems and BrOWSErS ......c....ovieeeiuuniiiieeeiiiae e eeenie e eeeeenns 12

INSTAIIATION . ... e e e e e e e e ees 13
ViZIt LICENSING SOIVICE couiuiiiiiii it e e n e e eanen 13

Command Line ConfigUIation ........oueceueieiiei i eeee s 13
Vizrt Offline Licensing HelPer ......oou it 14
a1 o PP 14

License Server Setup and Administration..........coeeeveiieiiiiiieieiiieieeeeeee e, 15

Environment Requirements and Preparations ..........ccceevuieiiiiiiiiiiiiceiie e 15
System Requirements for LICENSE SEIVET ..o et eeee s 15
LT N Y=Y 4T P 15
On-premise Virtualization ENVIFONMENTS ...ceeeveueiiieieiiiiie et e e e e e e 15
L@ oYU T I =101V 1o T 4 1= o N S 15

License Server ACHIVATION .......iiceiiriii et 16

License Server RedUNanCY .....ocuniiiiiiiii e 18

Client ConfigUIatioN .......ciiuiie e e e e e e e e a e eans 18
Vizrt License Service IS INStalled.....oueu oo 18
Vizrt License Service IS NOt INStalled ......oooeuiiioiiieiiiee e 19

Client - Server CoOmMMUNICATION ...iieiiiiieie et ee e e e e e e e e e e e eeeeaas 21
Client Requests License from the SErVer.......oo i 22



Viz Licensing Administrator Guide - Version 2.1

8.5.2 Server Connect Interruption for Less than Two HOUIS........cccuiiiiiiiiiiiiiiiiecceeeee e 23
8.5.3 Server Connect Interruption for More than Two HOUIS.......cccuiiiiniiiiiiiiiiii e 24
8.5.4 The Client Cannot Reach the Server for Less than 55 Minutes .........ccceuuiiiiiiiiiiiiineeeeenn. 25
8.5.5 The Client Cannot Reach the Server for More than 55 MiNUEeS ........ccoevuiieriiiiiiiineeeeenne 26
8.6 3= el U T I 7 U Yo Y P 26
8.6.1 AMAZON AWS ClOUM ..ottt e ettt e e e e e e et e e e e e eean e e e e eeennaaaaaes 26
8.6.2 MiICroSOTt AZUIE ClOUM ...ttt e e e et e e e e e e e e e eeaa e e eeeeean 30
8.6.3 BT T ) PP 37
9 LiCeNSE ACTIVATION c..ieei ettt e e e e e e 38
9.1 Dongle-ID and LiCENSE KOY ....uiiiuieiiee ettt ettt e e e e e eeas 38
9.2 I Lol ] IR PP RPPS 39
9.3 Log in and Self-Sign-Up coeeeee e 39
9.3.1 License POrtal LOCATION ..cceuuuuiieiieeiiee ettt e et e e e e e et e e e e e eea e e e e e eeaaa e e eeenean 39
9.3.2 [0 o T 1 B o U = 40
9.3.3 Yo T T o = U L TP 41
9.3.4 TroUBIESNOOTING ettt e et e e e e e e na e e eeeean 41
9.3.5 SIGNING UP FOr VIZ ATTISTe it e e e e e e e e e e e e e eeenaanas 42
9.4 Online Lic@nse ACTIVATION c.uuniiieiieii ettt e et e e e e e e e e 43
9.4.1 Activate a New License on an Onling COMPULET ......iiiiiiiiiiii it e et e e eeans 43
9.5 Offline License ACtIVAtION....ccuuui it e et e e eeee e e e e eean e e e eeeenas 45
9.5.1 Step 1: Obtain License Context File from Offline Machine ..........ccccooiiiiiiiiiiiiincinnn., 46
9.5.2 Step 2: Upload License Request File to License Portal.......ccccoeeeeniiiiiiiiiiiiiiiiieieeeeeen 48
9.5.3 Step 3: Upload License Generation File on Offline Machine..........ccccoooooiiiiiiinnn.. 50
9.5.4 Step 4: Upload Confirmation File to License Portal ........ccccooeuiiiiiiiiiiiiii e 50
10 Upgrade from Sentinel Dongles to WIBU Containers ........ccceeeevuireevunnennnnnns 52
10.1 Yo LB ] =Yg g T<] o) PP 52
10.2 ON-SCre@N El@MENTS «.ceeiiiie e et e e e e e e e e eaaas 52
10.3 Stage 1: Running Viz Engine 3.10 in Parallel to Prior Versions.........ccccceuvvennnnnnn. 53
10.3.1 Step 1: Enter the DONGIE ID ...ttt e e e e e e e e e 53
10.3.2 Step 2: Verify Dongles and Upgrade .......ocuueeiieiiiiiiii ittt e e 54
10.3.3 Y =Y B TR Vet €AV L I N el =] R 58
10.4 Stage 2: Obtain Temporary Viz Engine 3.10 Licenses without Dongle Binding ... 58
10.4.1 Step 1: SeleCt DONGIE IDS ...ttt e et e e e e e e e e e e e e e e e eeenanas 59
10.4.2 Step 2: Verify Dongles and Upgrade .......ocuueiiiiiiiiiii it e e 59
10.4.3 Step 3: Return DONGIE £0 VIZIT cuuuniiieiiieie ettt e e e e e e e e 60
10.5 Stage 3: Receive Permanent Licenses for Viz Engine 3.10......cccvuiiiiiiiiiiiineeeennnnn. 60



11.3
11.4
11.5
11.5.1
11.5.2
12
12.1
12.2
13
13.1
13.2
13.2.1

Viz Licensing Administrator Guide - Version 2.1

TroubleShOOTING ... e e 61
Using a License Server and the Application Does Not Start because No License
LA L S0 10 o S 61
License Activation Failures ......ccuieeiiiii i 61

Your Ticket Cannot Be FOUNG ....c.uuiiiiiiiiiie ettt e e e e e e e ean s 61
This Ticket IS DeACTIVALEA .vuu.iiieiiiiiie et e e e e e e e e e e e e e e e eaaeaees 62
This Ticket Is already ACHIVATE ......cuuiiiiii i e e ees 62
The Connection Could Not Be Established ... 62
Your Container Cannot Be Activated for the Following Reasons - Feature xxx already
13 €T 62
The Free Edition of Viz Artist is Not Loading ......coeevveeeeiiieiiiiiiiiieeeeeiee e 62
HOW t0 EXteNd @ Fre@ LiCeNSE. i it e e e e e eaaees 63
How to Manually Finalize a License Activation .........ccccceovviiiiiiiiiii i e 63
Creating @ RECEIPT File ... et e e e e e e e 64
Activating the License with @ ReCeipt File ..o....oi i 68

Y 0 RS 71
Can Licenses Be Updated during RUN-TIM@? ........iiiiuiiiiiiiiiei e e 71
What Should | Do if my Software Container Is Corrupt?........ccceeveivuieeeenieeeennneennn. 71

Other License Portal OptioNsS. ... ieuiiiieiiie et e e e e e e e 72
Get @ Free Viz Artist LICENSE . e i ieei e et e et e e e e e e e e e e e e e e e e e enns 72
Update Maintenance Period............ it e e 72

Step 1: Identify Containers that Require an Update ........ccuueiiiiiiiiiiiiiiiiiecciice e eeeais 73



Viz Licensing Administrator Guide - 2.1

1 Introduction

Vizrt is introducing a new software protection program that replaces node-locked licensing with a
more flexible technology: WIBU Systems and a License Portal. This document guides you through
the different self-service options and processes.

1.1 Key Benefits Of This Software Protection Program

- You can choose between:

- Conventional dongles that allow you to use your Vizrt license on different systems.
Dongle-free license activation on individual, physical machines where a file container
that holds the license for your Vizrt software is installed on the system.

- Some Vizrt products will offer a License Server option in the future, where licenses for
those products will be kept centrally and can be checked out by or assigned to
individual machines for a period of time. On-premise license servers should be
operated with conventional dongles. Cloud license servers can be operated with
software containers.

- Several self-service options offer more independence and eliminate international
response times.

1.2 When Is The Software Protection Program Effective?

This software protection program is implemented in Vizrt software as part of major new
releases. Prior versions covered by software protection can continue to run on the node-locked
licensing. The License Activation chapter describes when you should use the License Portal.

Copyright © 2020 Vizrt Page 6
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Security Advisory

o

Warning: Two critical and several major vulnerabilities have been identified in all versions
of Wibu CodeMeter bundled with Vizrt products. Please see the Wibu Security Advisories
page for more information. We strongly recommend you to update CodeMeter to version
7.10a. You can find the installer and instructions on Vizrt's download page. The
instructions are also included below.

Important: CodeMeter version 7.10a comes with important security fixes. Although
CodeMeter may be upgraded independently of the Vizrt software that requires it, some
adjustments are necessary to maintain compatibility. These adjustments are detailed
below. If the adjustments are not made, you may be unable to find licenses and license
containers.

2.1

N

Before Installation

. Start the CodeMeter Control Center and click the WebAdmin button. The WebAdmin page

will open in your browser.
Click Configuration.
Note down the entries in the CodeMeter Server Search List, including the IP address.

2.2 During Installation

During installation, you will be prompted about which features to install. For the "Automatic server
search" feature, select "Entire feature will be unavailable". The rest of the features should be left at
their defaults.

2.3 After Installation

1.

N

Start the CodeMeter Control Center and click the WebAdmin button. The WebAdmin page
will open in your browser.

Click Configuration.

Check the Server Search List for an entry named "Automatic server search
(255.255.255.255)".

If you find the entry on the list, click on the green trashcan icon on the same line to delete it.

. If the entries that you noted down before the installation are missing from the list, add

them.

. Apply the changes.

Copyright © 2020 Vizrt Page 7
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3 Helpful Videos

Vizrt has created video tutorials to help you perform the following tasks:

Transferring Valid Licenses to WIBU: How to transfer a Sentinel Dongle license to a WIBU
License via the Vizrt License Portal.

Configuring Vizrt Software to Work with WIBU: How to set up Viz Engine, Viz Graphic Hub,
Viz Tracking Hub, Viz Arc and Viz Libero for WIBU.

License Activation - Offline Activation: How to activate a license on a system without an
internet connection using the Offline License Activation process.

Manually Creating a Receipt File: How to manually create a receipt file using the CodeMeter
Control Center.

Maintenance Period Update: How to update the WIBU Licensing maintenance period. This
tutorial covers the basics on how the maintenance period works and how the update is done.
License Server Installation, Configuration and Use: How to install and configure a license
server. This tutorial also takes a quick look at license monitoring and configuration from a
client perspective.

Copyright © 2020 Vizrt Page 8
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Supported Products

- Viz Engine 3.10 or higher for all deployments.
- Graphic Hub 3.1.0 or higher.
- Viz Virtual Studio 1.1.1 or higher.

® Info: Viz Engine requires a virtual GPU to run inside a virtual environment. Please

refer to the Viz Engine Release Notes and Documentation about supported virtual
GPUs.

® Info: Viz Engine does not start up if you are connected via Remote Desktop or
TeamViewer, as they do not allow for OpenGL output. You might consider using a
VNC client, for example TightVNC, as an administrative back-end tool.

Copyright © 2020 Vizrt Page 9
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5 License Options

Client Type Hardware Software/WIBU Container License Server
Dongle
On-Premise
Physical local machin (V) (v) (V]
es
Virtualized local (v)
machines
Physical license (v] O
servers

Virtualized license
servers

Cloud
Client machines

License servers

& Note: Although technically physical license servers work with software containers, it is
strongly recommended to use physical dongles.

5.1 Hardware Dongle

These are recommended for on-premise license servers, as they can be attached to a backup
server without further restrictions.

5.2 Software/WIBU Container

When software/WIBU dongle containers are used, a full daily backup including system state is
recommended to allow for a smooth restore that includes the current license status. For more
information on upgrading to WIBU, see this page.

© Warning: Two critical and several major vulnerabilities have been identified in all versions
of Wibu CodeMeter bundled with Vizrt products. We strongly recommend you to update
CodeMeter to version 7.10a. See the Security Advisory section for more information.

Copyright © 2020 Vizrt Page 10
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5.3 License Server

Please note that although technically physical license servers work with software containers, it is
strongly recommended to use physical dongles.

& Note: Cloud based license servers are currently not supported. Software containers on
virtualized licence servers are also not supported.

@ Info: The software container protection is based on hardware elements in the validation
process. If the hardware changes, the WIBU container validation may fail. If so, the licenses
cease to be available.

Copyright © 2020 Vizrt Page 11
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6 System Requirements And Technical Information

6.1 Supported Operating Systems And Browsers

Operating System

Windows 8/8.1

Windows 10 /
Windows Server 2016 R2 /

Windows Server 2019

Mac OS

Linux

Browser

Google Chrome

Mozilla Firefox

Internet Explorer

Google Chrome
Mozilla Firefox
Internet Explorer

Edge

Copyright © 2020 Vizrt

Comments

Supported

Supported

Not supported

Supported

Supported

Not supported

Not supported

Not supported. Can be used only for
transferring files in Offline license
activation.

Not supported. Can be used only for

transferring files in Offline license
activation.
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7 Installation

This section contains information on the following topics:

Vizrt Licensing Service
Vizrt Offline Licensing Helper

/7.1 Vizrt Licensing Service

Before you can activate your license, you must install the VizrtLicensing service. This service
handles the communication between our software protection server and your local computer.

When you connect to the Vizrt License Portal for the first time, the welcome page provides a
download-link to the installer.

Hello !

Welcome to the Vizrt License Portal!

To activate your new licenses with the machine on which you are currently logged in, you will need to install our communicatign service.
IT you will activate licenses from several machines, please make sure to repeat this step.
The installer is also available in the portal's "Download"” section.

v Got it

You can also download the installer at any time, by selecting Download from the License Portal
menu. Follow the on-screen instructions from the installer. Aside from the required dependencies,
the installer also checks for the Microsoft .NET Framework 4.6 and installs it, if required. When the
installation completes, the VizrtLicensing service starts automatically.

This service must be running before you activate your license online.

For offline license activation, you must run the installer to obtain all the necessary tools for the
license activation. However, the service itself can remain stopped.

7.1.1  Command Line Configuration

If the installer for the Vizrt License Service is to be part of an installation package, for example for
cloud deployment, run the installer with the following command line flags:

LicensingInstaller.exe /verysilent /localinstall=1

/verysilent: Prevents any Dialog
/localinstall=1: Configures for local installation (No sharing of licenses)

Copyright © 2020 Vizrt Page 13
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7.2 Vizrt Offline Licensing Helper

File Help

Server Administration

B .
130-140568402 Visit the Portal

The Vizrt Licensing Service also installs the Vizrt Offline Licensing Helper application.

7.2.1 File Menu

The File menu contains the following options:

Server Search List: Fetches a license from your company license server.

Create Container: Creates a software license container. This is required for offline systems
that do not have a hardware dongle. This option is not available for virtualized
environments.

Quit: Exits the application.

Copyright © 2020 Vizrt Page 14
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8 License Server Setup And Administration

This chapter covers the necessary environment requirements and preparations. It also covers the
required setup for enabling client workstations to connect to a license server in order to lease a
license.

The CodeMeter Control Center application and documentation is automatically installed on your
license server together with the Vizrt License Service. CodeMeter Control Center is the tool
for License Server Administration.

8.1 Environment Requirements And Preparations

This section contains the following information:

- System Requirements for License Server
- Client Setup

- On-premise Virtualization Environments
- Cloud Environments

8.1.1 System Requirements for License Server
The License Server software has the following hardware requirements:

- Operating system: Windows 7 or later, Windows Server 2008 R2 or later.
Can be a local Windows 7 (or higher) or alternatively a Windows Server 2008 R2 (or higher)
installation.

- The License Server supports physical servers and VMware virtual machines. Various binding
options are available for the platforms. See License Options for more details.

8.1.2 Client Setup

Local and cloud clients that will not operate with individual licenses must be configured to connect
to the license server only. The Vizrt software installer includes all the other dependencies.

8.1.3 On-premise Virtualization Environments
VMWare ESxi 6.0 or 6.5 is recommended.

Other systems that are supported:

- Oracle VM
- Ovirt VM

8.1.4 Cloud Environments

Amazon AWS cloud is recommended.

Copyright © 2020 Vizrt Page 15
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Other systems that are supported:

fra.me
Alibaba cloud
Microsoft Azure

& Note: Backup and Restore processes are not supported in Microsoft Azure.

Other cloud service operators may be evaluated and included in future documentation depending
on a successful test of their functionality.

Cloud License Server Setup

In addition to the installation of the Vizrt License Service, you must install a software container in
the system. This container will be able to hold the Vizrt licenses. For the cloud servers, the
container installation will not happen automatically in the background upon license activation.
However, you will receive a file that you must execute on the system together with your license
ticket.

On-Premise License Server Setup via VPN Gateway

If you prefer to operate an on-premise license server, communication between the Cloud Clients
and the license server must be secured through a VPN gateway. This is considered a legacy option,
and the IT-support for the setup is not covered by Vizrt.

AWS Cloud: Through the VPC Dashboard

The protected applications and the license server communicate over TCP/IP. The default
communication port is 22350. You can change the port in the server configuration. If a firewall
protects your infrastructure, port 22350 must be opened for both TCP and UDP. The following
illustrates an integration where the license server is placed in the DMZ. However, the server may
also be located on an intranet.

Secure Connection

- D .

Cloud Client VPN Gateway VPN Gateway Local Client

DMZ

License Server
Internet

Customer Site

8.2 License Server Activation

To activate the license server:

Copyright © 2020 Vizrt Page 16
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1. Download the Vizrt License Service and config

ure the installation for a Network Server.

Dashboard  Container v Vonitoring v Diagnosis v [EeelailslieldlsIal
E Server Configuration Server Access 9 B Engl
Server Access License Access Permissions

—Network Server
O Disable
& Enable

Metwork Fort *: 22350

—CmWAN Server
@ Disable
O Enable

ore Defaults

(¥ Changes only take effect after restarting CodeMeter

Open the Vizrt Offline Licensing Helper and click on Server Administration.

'l Viz Offline Licensir

Server Search List

Server Administration
Visit the Portal

Create Container

Cuit

This opens the CodeMeter WebAdmin application.

Go to Configuration - Server Configuration — Server - Server Access and Enable the
network server. The CmWAN Server should stay disabled. Press Apply to finalize.

Container «
E Server Configuration Server Access 0 B Engl
Server Access License Access Permissions

—Network Server
O Disable
@ Enable

Metwork Fort *: 22350

—CmWAN Server
@ Disable
O Enable

(*) Changes only take effect after restarting CodeMeter

Copyright © 2020 Vizrt

Page 17



Viz Licensing Administrator Guide - 2.1

4. Proceed with the Online License Activation.

8.3 License Server Redundancy

License Server Redundancy can be achieved through the following options:

Storing the licenses on a hardware dongle that can be attached to a backup server in the
event of a hardware failure.

If dongle-free licensing cannot be avoided, several license servers can be established, each
holding only a share of the full license contingent. In this scenario, all the license servers
must be added to the client-server search list. The license servers must be backed up
frequently to ensure a restore of your company's licenses. Please refer to Backup Strategy for
details on cloud environments.

8.4 Client Configuration

Clients that do not have local licenses do not require the Vizrt License Service. The Viz Software
Installer includes all the components for the communication with the license server.

This page includes the following information:

Vizrt License Service Is Installed
Vizrt License Service Is Not Installed

8.4.1 Vizrt License Service Is Installed

If you use the Vizrt License Service to manage your Vizrt software licenses, open the Vizrt Offline
License Helper and access the Server Search List from the File menu.

Wiz Offline Licensing Helper M

[File | Help
Server Search List

Server Administration
Create Container Visit the Portal

Quit

Next, enter the IP address or server name of all the license servers that should be contacted for
license information.

Copyright © 2020 Vizrt Page 18
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iy

-
Server Search List

IP+/Server Mame:

10.250.2.40

10.211.100.55

I Q= «» oE

Status CodeMeter Service Running

8.4.2 Vizrt License Service Is Not Installed

The Viz software installation package adds the CodeMeterControlCenter application. Check your
Windows system tray for this icon:

Ma CmContainer connected |

N T de pry  F19AM =]

/72007

The icon is inactive when the software does not detect a hardware dongle or software container.
You can still open it to configure the license server. If the application is not running, you run the
executable from C:\Program Files (x86)\CodeMeter\Runtime\bin\CodeMetercCC.exe.

In the CodeMeter Control Center, click WebAdmin.

Copyright © 2020 Vizrt Page 19
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(& Codeteter Contral Center — O >

File  Process View Help

License Ewvents

Mo CodeMeter License infarmation available,
Mo CriContainer Found,

CodeMeter is started. Webddmin

Go to Configuration > Basic > Server Search List. Press the plus (+) icon to add new Server.

e @ nttpi//localhost:22350/configuration/server search list.ntm O ~ & || @ WebAdmin | Dashboard (&) WebAdmin | Server Search List | @) WebAdmin | Server Search ...

CodeMeter WebAdmin Cr

SYSTEMS

Dashboard Container v License Monitoring v DIEGLLEER  Configuration v

o' Basic Configuration Server Search List (2] B English (US) ~

Server Search List Proxy WebAdmin Backup

Server Search List

e add new Server

Restore Defaults

The available license servers can be found with either the IP address or the server hostname of
your on-premise license server. Press Apply to finish.

Clients that run on a subnet defined in a VM cloud infrastructure provider must configure a VPN
gateway to establish a secure server connection.

Copyright © 2020 Vizrt Page 20
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Server Search List Proxy WebAdmin Backup

—Server Search List

Enter the Server's name or IP-Address:

192.168.1.1] x|

Restore Defaults

8.5 Client - Server Communication

This chapter provides a visual overview of the standard license lease communication. It also shows
the exception handling when either the local client temporarily stops license usage, or when the
license server becomes unavailable.

The following scenarios are shown:

Client Requests License from the Server

Server Connect Interruption for Less than Two Hours

Server Connect Interruption for More than Two Hours

The Client Cannot Reach the Server for Less than 55 Minutes
The Client Cannot Reach the Server for More than 55 Minutes

Copyright © 2020 Vizrt Page 21
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8.5.1 Client Requests License from the Server

Client requests license from Server

sends license allocation request () .

> { ]

( ]
Local Client \._O ODO -

License Server

- o .

creates license allocation 15 O O
Local Client . ( ]
and confirms handle id - =
License Server
18

Copyright © 2020 Vizrt Page 22
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8.5.2 Server Connect Interruption for Less than Two Hours

Client connection to Server is interrupted <= 2hrs

license allocation request

for handle 18 not renewed .;"'.'-'-- . :

O - '—JI . I:.._.-;I
) IL\_J O I.___
| ool Client license server starts recovery @ Q (]
ocal Clien . r
period of 2 hrs L
@ o
License Server
local client resumes license allocation request i
under handle 18 within recovery period B g
L - -
server re-confirms license allocation w - O
Local Client . @
under handle 18 =
License Server
s

Copyright © 2020 Vizrt Page 23
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8.5.3 Server Connect Interruption for More than Two Hours

Client connection to Server is interrupted > 2hrs

license allocation request
for handle 18 not renewed -

- e -

| ccal Client license server starts recovery ® o @
ocal Clien . §» W
@ period of 2 hrs . @ =
License Server
local client does not resume license request
under handle 18 within recovery period -
______________ S - =
handle 18 expires a9 —
server releases license ® _ @ -
Local Client -

License Server

Copyright © 2020 Vizrt Page 24
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8.5.4 The Client Cannot Reach the Server for Less than 55 Minutes

Client cannot reach Server <= 55mins

license allocation request
for handle 18 not confirmed

-

i —————————— - — -

local client starts grace

Local Client

eriod of 55 mins

® P

local client reaches license server

under handle 18 within grace period -

if server confirms license allocation 19 ) —

Local Client o - A

under handle 18, this is allocated — =

® otherwise new handle id is issued License Server
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8.5.5 The Client Cannot Reach the Server for More than 55 Minutes

Client cannot reach Server > 55mins

license allocation request
for handle 18 not confirmed

e ——————————— - -

local client starts grace

Local Client ) )
& period of 55 mins
License Server
local client cannot reach license server
under handle 18 within grace period
ol
local client loses license

Local Client

invalid handles will be released after recovery
period - or can be manually removed License Server

8.6 Back-Up Strategy

This chapter contains information about the necessary steps in your back-up strategy to ensure
uninterrupted Vizrt Licensing services:

- Amazon AWS Cloud
Microsoft Azure Cloud
- VMWare ESxi

8.6.1 Amazon AWS Cloud

To ensure the full functionality of your Vizrt licenses after a restore, please follow the steps below
for creating a supported back-up.

Create Volume Snapshot

Step 1: Under the Description tab for the instance, you can see the block devices for this particular
instance.
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an EBS root device type.

Fooat device type  ehs
Foot device  fdew/sdal
Block devices  fdew/sdal
Elastic GPU
Elastic GPU type
Elastic GPL! status

Step 2: Click on the block device to check the volume's EBS ID. If there is only one volume available
in the server, the volume should be the same as the root device. This becomes the volume for the
snapshot.

Bleck Device /dev/sdal

EBS ID

Foot device type

Attachment time

Block device status

Delete on termination

fy Yalume

Create Snapshat

Detach “alume
Faorce Detach Yolume

Change Auto-Enable 10 Setting
Add/Edit Tags

Then, right-click the volume and select Create Snapshot.
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Create Snapshot X
Volume (i) wol-0714338058986a836
Name (i) Snapshothame
Description (i) Description
Encrypted (i) Mo

Create Snapshot X

® Snapshot Creation Started
Wiew snapshot snap-060cfd0969a37d607

Step 4: After you have created the snapshot, it is visible in the snapshot overview. Right-click and
select Create Volume.

Step 5: In the Create Volume wizard, ensure that you select the correct value in the Availability
Zone* input field so that the volume is available to where your virtual machine is located. After you
have created the volume, it is visible in the volume overview.
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Create Volume

ArE wouU SUFE you want to perform this action?

SnapshotID  snap-060cfd0363a37dELT SnapshotMame

Volume Type | General Purpose 550 (GP2) «  €B

Size (GIB) | 30 (Min: 1 GiB, Max 16384 GIB) i)
IOPS 100/ 3000 (Baseline of 3 I0PS per GIE with a
minimum of 100 I0PS, burstable to L1
3000 10PS)
Availability Zone* | eu-west-1c *

Throughput (MB/s) Mot applicable €

Encryption false

Tags Add tags to your volume

Restore

To restore the state of the virtual machine to the state of this volume, you must first detach the
damaged/old volume in the virtual machine. Next, attach the virtual machine volume to the
instance from which the snapshot has been taken by right-clicking the volume and selecting Attach
Volume.
falume
» Snapshot
 olume

h Walurme

¥

ge Auto-Enable 10 Setting
dd/Edit Tags

Select the correct instance and enter /dev/sdal into the Device input field. This sets your volume
to be your boot volume.
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Attach Volume X
Volume (i)  wok0418307hddcc9a22d in eu-west-1c
Instance (i) i-002892db044 0801 in eu-west-1c

Device () idevisdal

Windows Devices: wdf through sedp

After completing this step, the virtual machine can be turned on again. It is now using a valid
license.

8.6.2 Microsoft Azure Cloud
To ensure full license availability, back-ups need to be created using blob storage (unmanaged OS
disk).

1. Create a VM with unmanaged disks and select the storage account that supports blob.

Copyright © 2020 Vizrt Page 30



Viz Licensing Administrator Guide - 2.1

Copyright © 2020 Vizrt Page 31



G B Secure

3 QA - Vizrt Directory

Create a resource

All services

Dashboard

All resources
Resource groups
App Services
Function Apps
SQL databases
Azure Cosmos DB
Virtual machines
Load balancers
Storage accounts
Virtual networks
Azure Active Directory
Monitor

Advisor

Security Center

Cost Management + Billing

Help + support

https

portal.azure.com/#create/Microsoft WindowsSer

& My Drive - Google T f System Dashboard

Create virtual machine

Viz Licensing Administrator Guide - 2.1

er2016Datacenter

L Jenkins ¥, Dashboard - Vizrt C

x Settings

High availability
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* Availability set @
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|- Create a resource Create virtual machine X Create O x

All services 0 Running final valication...

FAVORITES b Offer details

Standard A1 0.0759 EUF

Pricing for

Dashboard

B Al resources

Resource groups

App Services
Function Apps Summa
> ry
V Server 2016 Datacen..
SQL databases i e Basics

" Azure Cosmos DB

Virtual machines

Load balancers

Storage accounts

Virtual networks

Azure Active Directory

Monitor D\T

* Advisor

Security Center

W RO @G P

Cost Management + Billing

Help + support

Terms of use

2. In order to view the OS VHD disks of VM, you need the Microsoft Azure Storage Explorer tool.
This tool can be installed from https://azure.microsoft.com/en-us/features/storage-

explorer/. Follow the on-screen instructions and install the tool on your computer. Open the
Microsoft Azure Storage Explorer with Azure subscription. After successful authentication, the
storage blob is displayed in Windows Explorer.
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B vhds X

3. When VM is ready in Azure, log in to the machine, install the license container and activate it.
& mRemoteNG - confCons.m - viv-trisl-05.westeurope.cloudapp.azure.com

M File View Teols Help | Connect - b ROP + @~
L | -
Notifications

ﬁ viv-trial-03.westeurope.cloudapp.azure.com |

Application Toals

Share View Manage

> ThisPC > Local Disk(C:) » Py & CodeMeter Control Center
Name File Process View Help

# Quick access
| CmRmtAct32.dil license | Events
I Desktop =
CmRmtAct32 lcn
¥ Downloads Cloud Container
| CmRmtAct32.|de 130-307115384 Name: Cloud Contaner
&) Documents | CmRmtAct32 les
= Pictures | CmRmtAct32 ifr
] CmRmtAct32.lit
| CmRmtAct32.ljp
¥ Network | CmRmtAct32.lru
% cmu32
@ CodeMeter
| CodeMeter.exe.manife
| CodeMeterlcn
| CodeMeter.ide
| CodeMeter.les
| CodeMeter Ifr
| CodeMeter lit
CodeMeterljp CodeMeter is started. WebAdmin

Serial: 130-307115384

Version: CmActiicense 3.00
& This PC

i @ License activated

| CodeMeter.iru

@ CodeMeterCC
|| CodeMeterCC_de.gm
CodeMeterCC_en.gm

35 itemns 1 itemn selected 10,6 MB

4. In the Storage Explorer, right-click on the selected VM and select Make Snapshot. This will create
a snapshot of the OS disk with the current information (including the license container).
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5. Disconnect the RDP-connection and stop the VM in the Azure portal.
6. In the Storage Explorer, right-click on the original VHD (base blob) and select Break Lease. This
will detach the OS disk from the VM, and change the Lease-state to Broken.

(B viv-trial-0520180321094251vhd youd 21 o DO Y i v i i Viart_Dev._Test LabRGETTTEY
Cpen

Copy
Paste
Rename

Delste

Get Shared Access Signature...

Make Snapahot

Manage Snapshats

Selection Statistics..

Properies

7. Now, copy the snapshot over the base blob by right-clicking the snapshot and select Promote
Snapshot and click Yes to overwrite the disk.
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e EET GEEN e | W i TR RN TR e F IR G I W T T e PELLL, B8 RWRLN LRI W DRI U R AL L LR e T e

Wed, 21 Mar 2018 081

GMT Page Blob application/octet-stream 127.0 GE  Broken

Wed, 21 Mar 2018 09:00:20 GMT Page Blob on/octet-stream

Microsoft Azure Storage Explorer o

| Promoting a snapshot will overwrite the contents of the base bleb with the contents of the
snapshot.

Are you sure you want to continue?

= viv-trial-0520180321094251.vhd Wed, 21 Mar 2018 091 MT  Page Blob application/octet-stream 127.0 GE Broken
= wiv-tnial-0520180321094251vhd (Wed, 21 Mar 2018 (& i ' hiae 2018 09:00:20 GMT Page Blob application/octet-stream 127.0/ GB
" Open
Copy
Delete
et Shared Access Signature
ACquU

ease

Promaote Snapshot
Selection Statistics...

Properties...

8. The base blob is overwritten by the snapshot. Attach it to the VM by selecting Acquire Lease in
the context menu.

- viv-trial-052! 09425 1.vhd Wed, 21 Mar 2018 09:1 MT  Page Blob apphication/octet-strearg
=3 viv-trial-0520180321094251.vhd (Wed, 21 Mar 2018 09:00:20 GMT) Wed, 21 Mar 2018 0%

MT PageBiob appicationfoctetstreay  OPC™

Copy
Delete

Get Shared Access Signature...

Mquire@e

Make Snapshot
Promote Snapshot

Selection Statistics..

Properties...
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9. The Lease-state changes to Leased and the attached VM information should be displayed.

[s]=1 -trial-052018032109425

N

10. Start the VM in the Azure portal. This VM should use the restored base blob.

8.6.3 VMWare ESxi

It is recommended to use a dedicated license server and capture full back-ups at frequent
intervals. All standard back-up and restore procedures are supported, including system snapshots.
A restore must be performed on the same VM host to ensure the availability of licenses.

Copyright © 2020 Vizrt Page 37



Viz Licensing Administrator Guide - 2.1

9 License Activation

Your Vizrt license activation is sent to you as an HTML-file via email. Open the file and review the
content. The license detail section describes your license, and is one of the following:

Dongle-ID and License Key
- Ticket Link

9.1 Dongle-ID And License Key
LICENSE INFORMATION

CUSTOMER ADDRESS

Vizrt Austria GmbH
Industriestrasse 2a
Vornp

ALSTRIA
+4352427322500
+4352427322550

LICENSE DETAILS .

Dongle-1D: a6760945ba89f659

License: 26B0ASDECES64603CDAGZ30DEEACIDFFIC26002BC3ABAZ41C1IATCDE ABASEBCS
Product: Viz Engine

Platform: PAL/NTSC

Features Expiration Date

The Dongle-ID and the license key licenses are node-locked and must be activated through your
Viz application. Further details are found in the respective application user guide.
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9.2 Ticket Link
LICENSE INFORMATION

CUSTOMER ADDRESS

Vizrt Austria GmbH
Industriestrasse 2a
Vomp

AUSTRIA
+4352427322550

LICENSE DETAILS

Container: New order
Ticket: X9572-GAITB-WX3IMG-HY2CP-4N8EN

Viz Engine
Expiration Time: 31.08.2017

The ticket link licenses are activated in the Viz License Portal. Clicking on the link automatically
takes you to the login page, and from there to the license activation.

9.3 Log In And Self-Sign-Up

This page contains the following information:

- License Portal Location
- Log-in Page

- Sign Up Page

- Troubleshooting

9.3.1 License Portal Location
You can open the License Portal in either of the following ways:

- Click the ticket link in your license email.
- Open your web browser and go to https://license.vizrt.com.
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9.3.2 Log-in Page

If you opened the Viz License Portal by clicking on a ticket link, the necessary roles are
automatically added to your username.

@ Tip: If you already have an account for https://case.vizrt.com, you can use the same
credentials.

If you do not have an account, click the Sign up here link.

& Note: The sign up link is only available if you clicked on a ticket link in your license
information file. If the license portal is opened by entering the portal URL (https://
license.vizrt.com) in your web browser you need valid credentials as no sign up is possible
here.

\\nzrt\

Welcome to the Vizrt license portal!

Flease Log In

sernarme

Jdon Do

Password
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9.3.3 Sign Up Page

To sign up, fill in the form on the sign up page. You are required to provide your First Name and
Last Name, your email address, and your preferred password. Observe the following:

- The email address you provide is also your username.
- The Company field is filled based on the information in your license ticket.
The minimum password length is 8 characters.

When you have filled in the required information, click Sign up to create an account.

Please Sign Up

Jon Do

Vizrt Austria GmbH

9.3.4 Troubleshooting

The Company Name is Incorrect

Contact your Sales Account Manager to make sure your new licenses are associated with the
correct company.

© Warning: Do not proceed with the sign-up process.

The Email Address You Entered Is already Registered

Email Addre

test@vizrt.com

= Usemame

If you already have an account for the Vizrt Support Portal (https://case.vizrt.com), contact
your Sales Account Manager or Support Manager to reset your password.

Copyright © 2020 Vizrt Page 41


https://case.vizrt.com

Viz Licensing Administrator Guide - 2.1

© Warning: Do not proceed with the sign-up process.

If you have not used our portals before and you need to process the license activation
immediately, enter an email alias. Your IT department should be able to assist you.

9.3.5 Signing up for Viz Artist

If you are not a registered customer with an existing Viz License Portal login, please provide us
with additional information about your company and yourself. After you have pressed Submit, we
will send you an email with your license portal login and password. Then, you can proceed with the
generation of your free Viz Artist license.

Sign Up for VizArtist

Company Mame

Jaobr Title
First MName Last Mame
Street Street 2
City
ZIF/Postal Code State/Province
Country / Region Y

Email Address (Username)

& Note: The Vizrt Licensing Service must be installed to activate your free Viz Artist license.
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9.4 Online License Activation

For system requirements for online license activation, please review the supported options and
make sure that you have installed the Vizrt License Service.

9.4.1 Activate a New License on an Online Computer

To activate a new license on a computer that is connected to the Internet, click the License
Ticket link in the license email, or open your browser and go to https://license.vizrt.com to
reach the Viz License Portal.

———————————————————————————————————————————————————————————————————————————————————————————————————————————————— v

1. éfter authentication, click Import for this machine - Online activation

Vizrt License Import Portal

Import for this machine - Online activation

|
i Click to install a license on the machine you are currently using and have already
.I installed our licensing service

] Import for an offline machine b
s Click to install a license on another machine with no access to this site s
ol

2. If you opened the Viz License Portal from a ticket link, this ticket is pre-selected. Otherwise,
enter your Ticket-ID in the Ticket field. Auto-complete suggests tickets available for your
company. Then, click Next.
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Vizrt License Import Portal

Import for this machine

Click to install a license on the machine you are currently using and have already
.I installed our licensing service

Ticket *

DO GV0 0 00008 00.00.8.900.9.00.0001

3. The Viz License Portal checks whether your computer has a software or hardware container.
You can download a software container as an alternative to attaching a hardware
dongle. The first time you download a license to a computer, no software container is found.
Select Create Container to create a software container for your computer.

Vizrt License Import Portal

No Vizrt licensing container was found
on this machine

Please connect a Hardware Dongle  or  Create a new Software container by
and click clicking

Retry

4. Review the ticket license summary. Hover your cursor over the Features box to see further
details. If you have more than one available container (for example, one software container
and one hardware dongle), you can select which container to activate.
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Viz Engine
Expiration time:
31.10.2017

Containers

ik

130-1910293576

5. Click Activate to start the license activation process.

2 features

© Important: This window must remain open during the entire process.

The Viz License Portal communicates with Vizrt to activate the ticket. This process may take
a few minutes, depending on the number of features in the license and your Internet
connection.

Vizrt License Import Portal

Processing... Please wait
Closing this window will end this process!

v’ N,
|
. v

Generate request Download update Send receipt License activated

9.5 Offline License Activation

You can also benefit from the dongle-free license option for offline machines where you do not
want to use a hardware dongle. This section describes how to exchange the necessary files using
another online computer.

Step 1: Obtain License Context File from Offline Machine
Step 2: Upload License Request File to License Portal

Step 3: Upload License Generation File on Offline Machine
Step 4: Upload Confirmation File to License Portal
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er[ﬁ

License Portal

File Exchange

Offline Client Online Client

Before you proceed with the license activation, verify that the Vizrt License Service is running on
the offline computer and that you see the Vizrt Licensing icon on your desktop:

Nisarii)

If this is not the case, download the installer package. Then, transfer it and run it on the offline
machine.

@ Info: You can download the Viz Licensing Service installation file from: https://
alley.vizrt.com/licensing/service/VizrtLicensinglnstaller.exe.

9.5.1 Step 1: Obtain License Context File from Offline Machine

The Viz Offline Licensing helper tool produces a License Request File that you can upload to
the Viz License Portal from an online computer. This procedure requires a removable storage
device, such as a USB stick.

1. Start the Vizrt Licensing tool on the offline computer via the desktop shortcut.

© Important: If you have a hardware dongle attached in addition to a locally installed
software container, make sure that you select the correct container before you
proceed.
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File Help

Server Administration

B -
130-140568402 Visit the Portal

v
7

v/
L/
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2. Click Generate Context File and select an appropriate file name and location in the Save the
context file dialogue box.

' =)
=
CICR Compuer» winsows v temp o oy )

Organize ~ New folder B=

& Windows (C) = Date modified Type
11e310715f24«
Intel
MSOCache
PerfLogs

Program Files P

No items match your search.

Program Files | =
ProgramData
SWSETUP

temp

Users

vizrttemp <

File name: YourFilenamehere

Save as type: lConte)ct File

“ Hide Folders Savt l Cancel l

9.5.2 Step 2: Upload License Request File to License Portal

1. Connect to the Viz License Portal on an online machine and select the Import for an offline
machine option.

Vizrt License Import Portal

Import for this machine

Install a license on the machine you are currently using and you have already
II installed our licensir /

Import for an offline machine
Install licensec on another machines with no access to this site
a
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Enter the Ticket-ID that you would like to activate offline, and click Next.

Vizrt License Import Portal

Import for this machine

nstall a license on the machine you are currently using and you have already
™ | installed ou

JOOOCE=XOOC= X000 D00 XOOO v

Click Browse to select the previously generated license context file, then click Upload.

© Important: This window must remain open during the entire process.

Vizrt License Import Portal

Processing... Please wait
Closing this window will end this process!

Generate request Download update Send receipt License activated

Choose license request file

Browse. Upload

The license portal now communicates with Vizrt to produce the License Generation File. This
process may take a couple of minutes, depending on the size of the license and your
Internet connection.

When the process finishes, you are prompted to save the License Update File. This is the file
you must transfer to the offline machine. Click Continue to make the Viz License
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Portal ready for the upload of the concluding Receipt File.

Vizrt License Import Portal

Processing... Please wait
Closing this window will end this process!

Generate request Download update Send receipt License activated

Download of update file starting

Continue

9.5.3 Step 3: Upload License Generation File on Offline Machine
1. Open the Vizrt Licensing tool and select Import Update.

2. Select the License Update File that you obtained from the Viz License Portal, and click Open.

9.5.4 Step 4: Upload Confirmation File to License Portal

& Note: Do not skip this step, as this step prohibits you from starting a new license
activation for this computer in the future.

. Once the License Update File has been successfully copied onto your offline computer,

return to the Vizrt Licensing tool, click Generate Receipt and save the receipt file to the
removable storage device.
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2. Return to the online machine and click Browse to select the receipt file. Then, click Upload to
finalize the license activation.

Vizrt License Import Portal

Processing... Please wait
Closing this window will end this process!

Generate request Download update Send receipt License activated

Choose receipt file

Browse Upload

See Also

License Activation - Offline ActivatiLicense Activation - Offline Activation (Video)on
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10 Upgrade From Sentinel Dongles To WIBU
Containers

Vizrt dongles that were issued for Viz Engine version up until 3.9.x (sentinel) can be upgraded in
three ways under the new Viz Engine license model, which is valid from Viz Engine 3.10.

This procedure applies to two types of WIBU-managed licenses:
Hardware dongles (for license server or local use)
- Software containers (for local use)

& Note: A software container and a WIBU dongle container are the same thing. This
process is valid for software containers and WIBU dongles.

10.1 Requirements

- You must be covered by a valid maintenance and support agreement under which you can
benefit from free upgrades to new product versions.

- The SDI output level of your Viz Engine license must be supported on Viz Engine 3.10 and
higher.

- Viz Engine licenses that only support SD output cannot be transferred. However, to
make the licenses eligible for transfer, upgrades to HDTV output can be purchased
from your sales account manager.

- You must have a Vizrt License Portal login. If you do not have a login yet, please contact
your sales account manager.

After logging in to the Viz License Portal, go to the License Overview page. This page shows you all
the dongles for which you have already started the upgrade process, respective to all software and
hardware containers under the new software protection program.

(@ Disclaimer: In certain rare circumstances, multiple products are licensed on the same
dongle (such as Viz Engine and Curious Maps), whereas the conversion process only
considers Viz Engine as the license to be converted. Please contact your sales
representative prior to conversion if you are aware of such situations.

10.2 On-Screen Elements

1. You can copy/paste one or multiple dongle IDs into this field and make them available for
upgrade.

2. Alternatively, you can upload a CSV or TXT file containing the dongle IDs - respectively the
HTML license file you have received for your current licenses.

3. Once your My Licenses list increases, you can use this field to search for specific dongle IDs
within the list.

4. List of dongles and licenses under the new software protection program. The Current status
column indicates where dongles currently are in the license upgrade process. For licenses
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under the new software protection program, you can see whether they are eligible for
maintenance period update. Clicking on a specific dongle or license provides more details
about licensed features.

5. An integer that shows you how many dongles/licenses you have selected for upgrade.

6. The button that starts the license upgrade.

7. Generates an HTML file containing the current licenses for the selected dongles/containers
in a separate tab.

Licensing My Profile
License Portal My Free Licenses Download Help
M LICGIISGS Search Dongle ID in My Licenses
g ¥
1 Paste & Select Multiple IDs 2 Browse & Select 2
4 | Dongle ID Product name Expiration date Current status

7 Get License File 5 Dongles selected 6

See Also

- Transferring Valid License to WIBU (Video)

10.3 Stage 1: Running Viz Engine 3.10 In Parallel To Prior
Versions

In the first stage of the upgrade process, you can obtain software containers for Viz Engine 3.10
licenses where the license expiry date is copied over from the original dongle. This means that if
your dongle contains permanent licenses, you also receive permanent Viz Engine 3.10 licenses.
There is no time limit for Stage 1, so you can run those Viz Engine 3.10 licenses in parallel for as
long as you need.

© Important: The Viz Engine 3.10 licenses you receive are bound to their respective dongles.
It is not possible to operate Viz Engine 3.10 without the dedicated dongle. If you remove
the dongle or apply a different dongle, it will result in an invalid license error in Viz Engine
3.10.

10.3.1 Step 1: Enter the Dongle ID

Use the (multi) paste field or the file upload options to enter the dongle IDs for which you would
like to obtain a Viz Engine 3.10 license. You receive a summary view of all dongle IDs, where you
can still remove any individual or all the dongle IDs altogether.
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My Licenses Search Dongle ID in My Licenses

2 Browse & Select
89055948BTFAAETE X

Clear al Current status

10.3.2 Step 2: Verify Dongles and Upgrade

Take a moment to verify that you have provided the correct dongle IDs and that they are also

selected for the first upgrade step. You can see how many dongles are selected at the bottom of
the screen.

Note that only the valid dongles are listed in the table of dongles, not invalid dongles. Invalid
dongles are ignored even if they are uploaded or pasted directly.

Note that the Current status of the dongles for which you have not yet started the upgrade process
is Start Upgrade Process.

Press Upgrade selected. The license portal creates Viz Engine 3.10 licenses in the background and
display them in a separate browser tab (make sure the content of the portal is not blocked by the
browser security settings).

0l Dongle ID Product name Expiration date Current status

] 89055948B7FAAGTE Viz Engine 30.05.2018 Start Upgrade Process

Dongles selected Upgrade selected

The data from this tab can be saved locally as an HTML file. You can see which ticket ID is bound
to which dongle ID together with the issued features for each license.
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v EIERE!
LICENSE INFORMATION

CUSTOMER ADDRESS

Test Main Account
Test Street 1

App 2b

Vienna

AUSTRIA

LICENSE DETAILS

Container: New order
Hardware Dongle: 89055948b7faa676
Ticket: 4V4NB-4RXH4-WRT 2L -7NOSV-226HX

Viz Engine
Expiration Time: 30.05.2018
VALID Dongle ID: 89055948b7faat7o
Features
Engine Core
Combination Feature (default)
Service Host Core
Viz Engine
Expiration Time: 31.05.2018
Features
Artist

Quantity

Quantity

Additional Information

Viz Licensing Administrator Guide - 2.1

Some dongles require you to provide more information on what products you operate with the
dongle. Where required, an overlay is displayed on the page, classifying the dongles which you
would like to upgrade into two categories.

Review the questions and select the appropriate option. If you need to check detailed information,
you can use the Cancel button in the upper right corner to abort the upgrade process for all

dongles.
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Cancel

Please answer the following question(s) for the license conversion process to proceed
Do you use the license to operate a single channel Viz Trio HD SDI setup?
7B02FC4ABSFD0384 v
E091274BB46EDE1F v
| acquired the license to operate Viz Engine as a...
AB48A746BIB75857 A
6088874 CB377789F v
850DF641BEF2097 A v
67E56341BE1A9CI8 v
3CE56341BE1A9CC3 v

I hereby confirm, that | have duly responded to all questions.

Any violation in regards to licenses obtained {through the conversion process) versus actual licenses purchased

may lead to upgrade charges and potential penalties.

| hereby acknowledge the aforementioned terms and conditions.

The answers you provide are cross-checked against your purchase history. If our records show that
all your purchased products were already fully processed (already added to other dongles), a
warning message is displayed to indicate that the selected upgrade option is no longer available.
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7B02FC4AB5FD0384

E091274BB46EDS1F

AB48A746BIB75857

6088874 CB377789F

850D F641BEF2097 A

67E56341BE1A9CI8

3CE36341BE1A9CC3

I hereby confirm, that | have duly r

| hereby confirm that | licensed a Dualchannel HD ZDI iz Engine setup

| acquired the license to operate Viz Engine as a...

"Dl OUT"-Engine {e.q. product "iz Trio DW1"
"Dl OUT"-Engine {e.q. product "iz Trio D%1"
"D%] OUT"-Engine (e.g. product "iz Trio D"
"D%] OUT"-Engine (e.g. product "iz Trio D"

"Dl OUT"-Engine {e.q. product "iz Trio DW1"

1 to all g

Please answer the following question(s) for the license conversion process to proceed

Do you use the license to operate a single channel Viz Trio HD SDI setup?

or as a videowall DY OUT Engine™)
or as a videowall D% OUT Engine")
ar as a videowall 0%l OUT Engine")
ar as a videowall 0%l OUT Engine")

or as a videowall DY OUT Engine™)

You have already converted to the max. amount of registered licenses of this type (when comparing it with your purchase history).
Please contact a Sales Representative

Any violation in regards to licenses obtained {through the conversion process) versus actual licenses purchased
may lead to upgrade charges and potential penalties.
| hereby acknowledge the aforementioned terms and conditions.

Cancel

Yfeg ¥

Yfeg ¥

Ok

Once all the dongles in this overlay are handled, you are able to accept our additional Terms and
Conditions for this upgrade and trigger the license upgrade with the OK button.
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Cancel
Please answer the following question(s) for the license conversion process to proceed

Do you use the license to operate a single channel iz Trio HD SDI setup?

7B0ZFC4ABIFDO384 Yes v
E091274BB46EDE1F Mo v
| hereby confirm that | licensed a Dualchannel HD S0 Wiz Engine setup Yag ¥
| acquired the license to operate Viz Engine as a...

AB4BAF46BIBF5857 "D OUT"-Engine (e.g. product "¥iz Trio OVI" or as a videowall D% OUT Engine") v
6088874CB377789F "Dl OUT"-Engine (e.g. product "viz Trio OWI" or as a videowall DV OUT Engine™) ¥
850DF641BEF2097 A local Preview Engine (to get animated graphics inside Trio, Pilot, Weather, ...) v
67E56341BE1A9C98 "Dl OUT"-Engine (e.g. product "viz Trio OWI" or as a videowall DV1 OUT Engine™) ¥
3CE36341BE1A9CC3 "Frameserver” to serve out snapshots on the netwoark (e g. to MNLE clients or Mewsroorm clients) ¥

| hereby confirm, that | have duly responded to all questions.

7 Any violation in regards to licenses obtained (through the conversion process) versus actual licenses purchased Ok
may lead to upgrade charges and potential penalties. .
| hereby acknowledge the aforementioned terms and conditions.

10.3.3 Step 3: Activate Tickets

Please activate each ticket on its assigned machine, using either the online or the offline license
activation process.

10.4 Stage 2: Obtain Temporary Viz Engine 3.10 Licenses
Without Dongle Binding

Start the second stage of the license upgrade process if you no longer need to operate Viz Engine
3.10 in parallel with older Viz Engine versions on a specific machine. Stage 2 releases the binding
to the dongle and issues a 90-day license for the Viz Engine 3.10, so that you can detach the
dongle and return it to Vizrt.
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Note that Stage 2 can only be completed once Vizrt has physically received the dongles. Using a
safe and insured method of shipment, where you are able to track the delivery status at all times,
is therefore highly recommended.

10.4.1 Step 1: Select Dongle IDs

Please select the dongles for which you would like to start Stage 2 of the license upgrade process.
You can use all the available select options (search, multi-paste, file-upload or ticking off the list
one by one).

Dongles for which you can start Stage 2 have the Current status: Upgrade Process started

| Dongle ID Product name Expiration date Current status

] B89055948BTFAAGTE Viz Engine 30.05.2018 Upgrade Process started

10.4.2 Step 2: Verify Dongles and Upgrade

Please, take a moment to ensure you have selected the correct dongle IDs, then press Upgrade
selected to receive your new license tickets in a separate tab, as you did in Stage 1.

The license information now displays both the container on which the ticket should be activated
and the dongle ID to which the license was bound in Stage 1. The Vizrt Offline License Helper
displays the ID of your local software container if in doubt.

LICENSE INFORMATION|

CUSTOMER ADDRESS

Test Main Account
Test Street 1

App 2b

Vienna

AUSTRIA

LICENSE DETAILS

Container: 130-2863097483
Hardware Dongle: B9055948b7faa676
Ticket: K8VHN-¥FI8T-AURDT-ENS39-8AVEF

Viz Engine

Expiration Time: 24.07.2018
Features Quantity
Engine Core 1
Combination Feature {default) 1
Service Host Core 1
Artist 1

Copyright © 2020 Vizrt Page 59



Viz Licensing Administrator Guide - 2.1

10.4.3 Step 3: Return Dongle to Vizrt

After the license portal generated the tickets for the Stage 2 upgrade, the Current status of
dongles is changed to Return Dongle to Vizrt. Once you have activated the Stage 2 licenses on all
the relevant machines, you can safely detach the dongles and ask your Sales Account Manager for
the return mailing address. As mentioned above, please make sure to use a safe method of
shipment which allows tracking delivery progress and also include insurance coverage in case the
shipment gets lost.

O Dongle ID Product name Expiration date Current status

] B89055948BTFAAGTE Viz Engine 30.05.2018 Return Dongle to Vizrt

10.5 Stage 3: Receive Permanent Licenses For Viz Engine
3.10

Once the dongles are received, Vizrt issues licenses with the original expiration dates (for example
permanent) for your Viz Engine 3.10 containers and forwards the licenses to you by email. The
dongles are also removed from the My Licenses list.

Activating licenses on dedicated machines completes Stage 3 and concludes the License Upgrade
Process.
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11 Troubleshooting

Using a License Server and the Application Does Not Start because No License Was Found
License Activation Failures
- Your Ticket Cannot Be Found
- This Ticket Is Deactivated
- This Ticket Is already Activated
- The Connection Could Not Be Established
- Your Container Cannot Be Activated for the Following Reasons - Feature xxx already
Exists...
- The Free Edition of Viz Artist is Not Loading
How to Extend a Free License
How to Manually Finalize a License Activation
- Creating a Receipt File
- Creating a Receipt File via CodeMeter Control Center
- Creating a Receipt File via Vizrt Offline Licensing Helper
- Activating the License with a Receipt File

11.1 Using A License Server And The Application Does Not
Start Because No License Was Found

Is your license server configured as a network license server?
Open http://localhost:22352/configuration/server_access.html on your license server and
check whether Network Server is enabled.

Is your client PC configured to use the network license server?
Open http://localhost:22352/configuration/server_search_list.html on your client machine

and check whether the license server is entered in the Server Search List.

- Are there any firewall rules that are blocking port 22352 on your client or server?

11.2 License Activation Failures

11.2.1 Your Ticket Cannot Be Found

Contact your Sales Account Manager or your region's Vizrt Licensing department, so that they can
verify that the ticket is associated with the correct account, or check whether adjustments are

required.
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11.2.2 This Ticket Is Deactivated

The activation process was most likely interrupted causing the licenses not to upload successfully.
Contact your region's Vizrt Licensing department so they can issue a new ticket.

11.2.3 This Ticket Is already Activated

The licenses of this ticket have already been uploaded successfully.

11.2.4 The Connection Could Not Be Established

The Vizrt Licensing Service could not be reached during the ticket activation process. Check the
service status and make sure it is running.

11.2.5 Your Container Cannot Be Activated for the Following Reasons
- Feature xxx already Exists...

The current ticket contains one or several features which have already been activated in this
container. Install the licenses on a different machine. If the licenses are intended for this machine,
contact the Sales Account Manager or your region's Vizrt Licensing department so that they can
send you a license extension for your container instead.

11.3 The Free Edition Of Viz Artist Is Not Loading

The free edition of Viz Artist will not load if a commercial version of Viz Artist has previously been
installed on the computer. This is because the free edition of Viz Artist fetches the configuration
file for the commercial version of Viz Artist.

To fix this:

1. Go to C:\ProgramData\vizrt\viz3.
2. Open VIZ-ZBOOKG4-21IAOP5-0-0.cfg in an external editor such as Notepad++.
3. Edit the following fields:
a. Legacy_Licensing =0
b. License_Location = VL_L_LOCAL
C. License_Core = ART_ARTIST_FREE
d. ## Additional_Licenses =
4. Save the file and launch Viz Artist.

#* Legacy_Licensing: Default=l

Legacy_Licensing = 0

## WIBU license scurce. Can ke set to one of the following walues:

## WL_L LOCAL - Local license. Searches exclusively for licenses located on the same PC or allocated to the same VM (e.g. dongle, file).
## VL_L NEIWORK - Network license. License is to be sought in the network (LAN, WAN), i.e.CodeMeter License Server activated as network server or CmWAN.
## WIBU license scurce. Determines where WIBU should search for license containers.

#* License_Location: Default=VL_L_NETWORK

License_Location = VI_L LOCAL

## WIBU core license. Can be set to one of the following values:

## ENG_ENG_CORE - Engine Core

## ENG_PRV_CORE - Preview Core

## RRT_ZRTIST_FREE - Rrtist Free

## WIBU core license, which determines alsc the available additional licenaes.

#*% License Core: Default=ENG ENG CCORE

License Core = RRT RRTIST FREE
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#

## Choose zero, one or more licenses separated by blanks. Possible combinations are listed in the administrative manual.
## WIBU additional licenses that are additicnally consumed and determined by the core license.

# Ldditional Licenses =

422232322323233233333333333332

11.4 How To Extend A Free License

Visit the Vizrt License Portal to renew an expired license for a free edition of Viz Artist.

1. Go to http://license.vizrt.com and log in.

2. To reset a lost password, enter an incorrect password five times. You account will be locked
and you will receive a new password.

3. Click My Free Licenses and click Generate New License.

4. Follow the instructions to activate the new license.

11.5 How To Manually Finalize A License Activation

Finalizing the three step activation process for Vizrt Licenses is important for ensuring the
functionality of your current license and the successful activation of every follow up license that
you might receive in the future.

The activation of your license might not be fully completed when you first activated it for various r
easons (connection issues, manual abortion, etc.). To finish the activation at a later point in time
the steps below describe how this can be accomplished.

Please go to the license portal and select Offline Activation. Paste in the ticket ID which was not
activated:

Activating Ticket: AQGUN-9VX5M-7VINN-FWB7J-UT5MV

Import for an Offline Activation
D Click to install a license on another machine with no access to this site
O

Ticket *

AQGUN-9VX5M-7V7NN-FWB7J-UT5M\

AQGUN-9VX5M-TVTNN-FWB7J-UTSMV

The system automatically skips the first step (Generate request) and moves to the second step
(Download update). Skip this step by clicking on Retry and you move to step number three (Send
receipt).
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Activating Ticket: AQGUN-9VX5M-7VINN-FWB7J-UT5MV

Processing... Please wait
Closing this window will terminate the process before completion!

Generate request Download update Send receipt License activated

Download of update file starting...
If download does not start, click here

Retry

Now you have to create the receipt file.

© Important: Do not close the license portal window!

11.5.1 Creating a Receipt File

In case the license activation could not be completed, Vizrt Licensing cannot create any further
licenses for this Software Container or Dongle. In this case, it is required to manually create a
receipt file which needs to be sent to Vizrt Licensing to complete the license activation.

To create the receipt file, you can either use the CodeMeter Control Center or the Vizrt Offline
Licensing Helper.

You can forward the receipt file to Vizrt Licensing through your Sales Account Manager or Vizrt
Support.

Creating a Receipt File via CodeMeter Control Center

To create the receipt file manually, open the CodeMeter ControlCenter on the system the software
container is installed or the dongle is connected to.

Make sure the correct container ID is selected. Click on License Update to start the receipt file
creation.
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| == | |¥] = Manage UJLEIVIE | ER (E
(& CodeMeter Cantrol Center - O X
File Process View Help
1 License Events
CmStick &
2-2959045 Name: CmStick

. Serial: 2-2953045 @
b Version: CmStick 2.02 )
Vi Capacity: 94 % free (368096 Bytes)

i
X
e

Status: O @ Disabled

B
6 O \ Enabled until unplugged
£ ® (& Enabled
B
[ License Update Eject Change Password
B
- CodeMeter is running. WebAdmin
3
1 Cinema 40 Imnort | = o
Click on Next.

(& CmFAS Assistant

Welcome to the CmFAS Assistant!

The CodeMeter Field Activation Service (CmFAS) assistant helps you adding, changing and deleting
licenses from the license management system CodeMeter,

With the CmFAS assistant you can create license request files, which you can send to the vendor of the
software by email. You can also import the received license update files with the CmFAS assistant into
the license management and create a receipt of the impart for the vendor.

e ]| e

Copyright © 2020 Vizrt Page 65



Viz Licensing Administrator Guide - 2.1

Select Create receipt from the list and click on Next.

< @ CmFAS Assistant

Please select the desired action

i) Create license request

Choose this option if you want to create a license request file in order to send it to the vendor of the
software,

i) Import license update

Choose this option, if you received a license update file from the software vendar and want to

(® Create receipt

oose tis option if you want to confirm the successful import of a license update file for the
software vendar.

After selecting the file path create the file with Commit to save the receipt file on your machine.
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< @ CmFAS Assistant

Please select the file name

|L:/130-3715779510, WibuCmRaC o]

Select a file name for storing the receipt file, Then dick on 'commit’ to create the file. You can then send
this file to the vendor by email.

Commit Help

Go back into the license portal you kept open.

Creating a Receipt File via Vizrt Offline Licensing Helper

Open the Vizrt Licensing Application on your machine.

Documents Web More w

| Best match

I Vizrt Licensing v I

App
| search the web

' Vizrt Licensing

L vizrt licensing - See web resulis > App

) Open

LS Run as administrator

E Open file location

Click on Generate Receipt and store the file.
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Viz Offline Licensing Helper X
File Help

130-68610006

,

L/

11.5.2 Activating the License with a Receipt File

Go back into the license portal you kept open. Choose the newly created receipt file by clicking on
Browse...
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Activating Ticket: AQGUN-9VX5SM-7V7NN-FWB7J-UT5SMV

Processing... Please wait
Closing this window will terminate the process before completion!

PN
! N
1 |
\ Y,
—

Generate request Download update Send receipt License activated

Choose receipt file

Browse... Upload

Choose the receipt file and click the Upload button.

Activating Ticket: AQGUN-9VXSM-7V7INN-FWB7J-UTSMV

Processing... Please wait
Closing this window will terminate the process before completion!

P
! ,
1 |
\, /
—

Generate request Download update Send receipt License activated

Choose receipt file

130- Upload

68610006.WibuCmRaC

Your license is fully activated now.
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Activating Ticket: AQGUN-9VXSM-7V7NN-FWB7J-UT5MV

License successfully installed

Generate request Download update Send receipt License activated

Close

See Also

Manually Creating a Receipt File (Video)
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12 FAQ

This page contains answers to the following frequently asked questions:

Can Licenses Be Updated during Run-time?
- What Should | Do if my Software Container Is Corrupt?

12.1 Can Licenses Be Updated During Run-Time?

When the ticket activation process starts, any license verification calls of Vizrt software are
temporarily blocked. This means that the current operation runs without interruption against the
former license status until the ticket activation process is completed.

12.2 What Should | Do If My Software Container Is Corrupt?

Changes in the hardware configuration of a computer (replacement of a motherboard, graphic
card, CPU, ...) are the most common reasons for a corrupt software base license container. In this
case, the license can no longer be used and the container must be deleted by Vizrt. You must then
request a new license from your regional first-level support.

In order to receive a replacement license, please provide us the following documents:

Official statement that describes the case (hardware is broken or stolen, ...).

Photos of damaged hardware.

In case of stolen parts, enclose the notice of loss.

ID of the corrupt container or the computer name from which the container is located.
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13 Other License Portal Options

This section provides more information about additional self-service options which are available
online in our Viz License Portal:

Get a Free Viz Artist License
Update Maintenance Period

13.1 Get A Free Viz Artist License

On the menu page My Free Licenses, you can Generate Viz Artist License for free. Pushing the
button creates a ticket which is added to the overview and can be activated right away by clicking
on the displayed link. After activation, the Machine Name on which you have installed the Viz Artist
license is displayed for future follow-up.

N4
| \
Viz Artist

Machine Mame Expiry Date Activation
CA-License-Server 31.03.2018 Activated
EC2AMAZ-BHNESFA 31.03.2018 Activated
EC2AMAZ-BHNESFA 31.03.2018 Activated
ZBook-CKO 15.04.2018 Activated

Generate Viz Arist License

13.2 Update Maintenance Period

By signing a Support and Maintenance Agreement with Vizrt, you benefit from new releases.
During this maintenance period, the new license protection program allows you to upgrade your
Vizrt Software to new versions. Since the maintenance period is encoded in your Vizrt license, it
may be necessary to update this information if no other changes were made to the license
following the periodic renewal.
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For a convenient bulk update of all the necessary licenses, you can visit the Viz License
Portal under License Overview and request new tickets for all the containers that require an update
of the maintenance period.

13.2.1 Step 1: Identify Containers that Require an Update

The My Licenses overview displays all the containers which currently do not show the latest
maintenance period with Current status: Update Maintenance Period.

© IMPORTANT: Updating the Maintenance Period is not mandatory. No action is required if
you are running a Viz software version that is covered by our current maintenance period.
It might be necessary to update when upgrading your Vizrt software to a newer version.

Once you select the containers for update, an additional Update Maintenance Period button
appears, which displays the current end date of your support and maintenance agreement. Once
you click the button, a second tab opens that contains the tickets with your new licenses.

License Portal My Free Licenses Download Help
My Llcenses Search Dongle ID in My Licenses
Paste & Select Multiple IDs & Browse & Select
| Dongle ID Product name Expiration date Current status
W 130-1948066900 Update Maintenance Period
[ ©9055948BFFAABTE Viz Engine 30.05.2018 Return Dongle to Vizrt
u‘;‘i’r:‘:"ance Periog: 31-12:2018 Get License File Dongles selected
See Also

Maintenance Period Update (Video)
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