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1 Introduction

Avid has provided a Graphic Device Service plug-in SDK for their MediaCentral ® | Command

system, which Vizrt has used to create a plug-in for basic playout of Viz Pilot and Viz Trio
graphics.

This guide describes integration of the Vizrt INEWS Command Plug-in with Avid’s MediaCentral @ |

Command workstation. In addition, it describes how to use MediaCentral ® | Command to achieve a
basic Vizrt graphics workflow.

1.1 Related Documents

For complementary information, see the following documents:

- Avid MediaCentral® | Command Installation and Configuration Guide: How to install and
configure the Avid MediaCentral® | Command workstation.
Viz Engine Administrator Guide: How to setup Viz Engine as an output channel.
Viz Pilot User Guide: How to install, configure and use Viz Pilot.
Viz Template Wizard User Guide: How to create templates, assign template variants to
categories, and categories to channels for multiple output channel playout.
Viz Trio User Guide: How to install, configure and use Viz Trio.

1.2 Feedback And Suggestions

We welcome your feedback and suggestions regarding Vizrt products and this documentation.

To give feedback and/or suggestions, please contact your local Vizrt customer support team
at http://www.vizrt.com.

1.3 Legal

1.3.1 Trademarks

- Avid MediaCentral® is a trademark or registered trademark of Avid Technology, Inc. or its
subsidiaries in the United States and/or other countries.

- Avid iINEWS® is a trademark or registered trademark of Avid Technology, Inc. or its
subsidiaries in the United States and/or other countries.

Copyright © 2023 Vizrt Page 6
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2 Installation And Configuration

This section describes the basic steps you need to perform in order to successfully integrate your
Vizrt graphics workflow with Avid’s MediaCentral® | Command and how to configure Viz Pilot in
order to operate multiple output channels.

The following sections describe how to install and configure Vizrt's iINEWS Command Plug-in and
Viz Pilot/Viz Trio with Avid MediaCentral® | Command.

This section contains information on the following topics:

Requirements
Licensing Information
Installation
Configuration

Output Configuration
Configuration for https

2.1 Requirements

2.1.1  Vizrt INEWS Command Plug-in Version 3.1

The following software requirements must be met in order to successfully install, configure and
use the Vizrt iINEWS Command Plug-in version 3.1:

- Avid MediaCentral® | Command version 2020.9.2 or later.
Media Sequencer version 5.4.0 or later.
Pilot Data Server 8.8.0 or later.

- Viz Artist 4.4.1 or later

- Viz Pilot 8.7.0 or later.

- Viz Preview Server 4.5 or later.

- Viz Trio 3.2.6 or later.

2.2 Licensing Information

License information for third-party software used by the Vizrt iNEWS Command Plug-in becomes
available when clicking the Licensing information button on the Vizrt Plug-in Settings tab in the
Avid Service Configuration.

2.3 Installation

This section describes how to install the software necessary to integrate your Vizrt graphics
workflow with Avid’s MediaCentral® | Command:

Prerequisites

Copyright © 2023 Vizrt Page 7
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Installation of the Vizrt INEWS Command Plug-in

2.3.1 Prerequisites
The Vizrt Avid iNEWS Command plugin requires the following server and client side installation:

- Avid MediaCentral® | Command server installation with Avid Service Framework.
- Avid MediaCentral® | Command client with an Avid Graphic Device Service 01.

Make sure that the client installation of Avid MediaCentral® | Command is completed on the
machine.

If you are running a firewall, you should open it and allow the Avid Graphic Device Service 01 to be
allowed for all networks.

The Graphic Device Service (GDS) should not run on the same machine as the Avid MediaCentral® |
Command Server. This setup can lead to problems with redundancy, because the GDS is not a
redundant service, and would fail if the MediaCentral® | Command Server failed.

& Note: A client version of Avid Service Framework is required for the Avid MediaCentral® |
Command client install.

2.3.2 Installation of the Vizrt iNEWS Command Plug-in

To Install the Vizrt INEWS Command Plug-in

Run the VizrtiNewsCommandPlugin-<major.minor>.msi file.

To Re-start All Services

1. Open the Avid Workgroup Properties application.
2. Click the Stop button.
3. Click the Start button.

Copyright © 2023 Vizrt Page 8
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5 Avid Workeroup Propari GED

| Semices || Login I Lookup I Laocation I Systermn Check I Metwork I About I

Workoroup [AvidWDrl{grnup ] Edit... I

Status @ [AII enahbled semnices are running. ]

[ Start ” Stop ” Advanced... ‘|

(e (o[ _comen J[_rew ]

2.4 Configuration

This section describes how to successfully configure the integration between your Vizrt graphics
workflow and Avid MediaCentral® | Command:

- Configuration for INEWS® and Viz Pilot Plug-in

- Configuration of Viz Pilot Edge

- Configuration of the Playout Profile in Viz Pilot and Viz Trio

- Configuration of the Vizrt iNEWS Command Plug-in

- Configuration of Avid MediaCentral® | Command workstation

2.4.1 Configuration for INEWS® and Viz Pilot Plug-in

This chapter contains configuration for Star CG Syntax elements and elements dragged from Viz
Pilot (MOS Syntax elements).

& Note: The configuration for SYSTEM/MAP is common for both Star CG Syntax and elements
dragged from VCPTemplateFiller.

Copyright © 2023 Vizrt Page 9
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SYSTEM/MOS-MAP

Using Viz Pilot from iNews requires you to configure the device name the elements that are
dragged and dropped from this control should be attached to.

Do this by mapping the MOS ID. The MOS ID used is configured using the Viz Pilot configuration. If
no MOS ID is specified, it defaults to PILOT.

* Viz Pilot Configuration

General Preview Mewsroom Wizard

MOS
Override database MOSID

PILOTGRAPHIC

After setting the MOS ID the VCPTemplateFiller uses, mapping from MOS ID to device name is done
in iNews SYSTEM/MOS-MAP. The illustration below shows a SYSTEM/MOS-MAP that maps the MOS
ID PILOTGRAPHIC to pilotdev.

Copyright © 2023 Vizrt Page 10
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SLUG CREATED MODIFIED BY TIK
MOS5-MAF 20.09.2001 17:23:44|(20.05.2015 15:1|||avid 0:

— | PILOT pilotmos
MOSART mosart

PILOTGREAPHIC pilotdewv

SYSTEM/MAP

Configuration in SYSTEM/MAP is required to use an iNews rundown with Avid MediaCentral®|
Command. In the illustration below we see that for rundown show.cfl.rundown the device named
pilotdev is configured, using the default channel for *cg elements.

: Show: cfl (using monitor number 303)

show.cfl . rundown cshow.cfl - monitor 2355
Whnasvr mseteam — command-master
video VideoGroup - VideoEmuChannel ;

cg pilotdev - X VCP no;

r

The style in the example is set to VCP. This bases star cg elements entered into this rundown on
the templates of the Pilot external ID feed.

To instead base the hand-entered elements of the rundown on templates from a Viz Trio show, set
the path of the show, including the shown name.

The example shown below shows Viz Trio with the show commandshow in the folder /shows/
moreShows/ . The style to set in iNews SYSTEM/MAP is then /shows/moreShows/commandshow

File Page Playout View Tools "Help

Show

] ct]] %]

Show

commandshow

Copyright © 2023 Vizrt Page 11
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In the illustration below we see that for rundown show.cfl.rundown4 the above mentioned show
is configured as the ‘template pool’ for star cg syntax elements.

; Show: cfl (using monitor number 337)
show.cfl.rundownd4 show.cfl — monitor 2359
wnasvr command3server — command-master

video VideoGroup — VideoEmuChannel ;

cg pilotdev - X /shows/moreShows/commandshow no;

A Note: ‘No’ denotes that style check is off. Please refer to the Configuring Style section for
details on this setting.

2.4.2 Configuration of Viz Pilot Edge

If Viz Pilot Edge is used as plug-in in the newsroom, then the MOS ID can be set as a query
parameter to the URL. This URL is set when installing Show Edge. In the following example, mosid
is set to pilotgraphic: http://bgo-msecommanddev:8177/app/pilotedge/PilotEdge.html?
mosid=pilotgraphic

& Note: The query parameter name mosid is case sensitive and must be written in lowercase
letters.

2.4.3 Configuration of the Playout Profile in Viz Pilot and Viz Trio

The playout profile you want to use for the Vizrt INEWS Command Plug-in must be configured in
Viz Pilot or Viz Trio. In the illustration below, a profile named mse]l is configured with channel X
for program and channel P for preview.

It is possible to configure the system for MultiChannel playout, see Avid MediaCentral® | Command
Channel Switching and Playout.

Viz Video B mseteam
|| Program Preview ” Program Preview B jocalhost
= O m [ B bgoqavizl
B pgomsevizeng2
B bgo176w3

=

O = L

Copyright © 2023 Vizrt Page 12
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2.4.4 Configuration of the Vizrt INEWS Command Plug-in

The Vizrt iINEWS Command Plug-in can be configured using the Avid Service
Configuration application.

Open Avid Service Configuration > MACHINE NAME (with the graphic service) > Graphic Device
Service.

On the Plug-In Chooser page, make sure the plug-in selected is set to Vizrt.

v ﬁmmmgmup
2 bgol TEw2
v % bgo176w3

01 -
3 Avi & Monitor Service
53 Avid Service Starter Semvice
53 Avid Time Synchronization Service
53 Avid Video Emulator Device Service

> % bgovdal

> B mseteam

» & nbo-pe

On the Graphic Settings page, choose device profile Vizrt (note that this tab is only available when
the graphic device service has been recently installed).

Copyright © 2023 Vizrt Page 13
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&0 Avid Service Config

 File  Agtion  View Halp

—

i Hosts | 'i_,'li Processes [ Apply ] [ Apply To... ] l Reset |
¥ j r =
;@ﬁdwaqk?;:; | Plug-inChooser | Device Seftings | Graphic Sefiings | Macros |
bgo
v & bygo176w3 The senvce will be restarted within 15 seconds of applving changes.
[ i Graphic Device Semvice 01 - pllotdey Dievice profile; [0t ]
3 Avid Machine Monitor Senice ! i
3 Avid Service Starter Senvice Eopnecionisatings _
59 Avid Time Synchronization Service @ Telnet O Serial
&3 Avid Video Emulator Device Service Host l:l Port. [com1 [¥]
»> hgovdal
L E mgsmeam pot | 23] Bitrate: [15200 [¥]
> & nbo-pe Data bits:
Parity. [NONE [¥])
Stop bits:
Inventory path: |

[ case-sensitive
[ Add unplayable playlist items to inventory

2 Allow playlist items to be edited

- Graphic Page Ranges

aod || Detete |

Click Apply. The service/plug-in restarts for the changes to take effect.

A Note: If the service does not restart automatically (usually within 15 seconds), open the
Avid Workgroup Properties application and restart all services by clicking Stop, and then
Start.

Setting the Device Name and Channel Count

Open the plug-in configuration again (Open Avid Service Configuration > MACHINE NAME (with the
graphic service) > Graphic Device Service). Select the Device Settings tab.

Specify the Device Name. The device name is the value we specified in SYSTEM/MOS-MAP and/or
SYSTEM/MAP. In this example ’pilotdev’. In Avid Service Configuration the selected graphics device
service is also post-fixed with the device name (in this example Avid Graphic Device Service 01 -
pilotdev).

Specify the number of channels. This number is the number of program channels.

Click Apply. The service/plug-in restarts for the changes to take effect.

Copyright © 2023 Vizrt Page 14



Vizrt INEWS Command Plug-in Administrator Guide - 3.1

i Hosts ﬁ} Frocesses

v [widwiorkgroup
» & bgol 76wz
v & bhgo176w3

B YA Graphic Device Service 01 - pilotdey
52 Avid Machine Manitor Service
59 Avid Service Starter Service
5 Avid Time Synchronization Service
59 Avid Video Ernulator Device Senice
> & boovdas
2 mseteam
> & nbo-pe

| aooy || asoyTo. || Reset | ApplySuccesded

Plug-in Chooser ]| Device Seftings ][ Wizrt Flug-in Settings ]

Device name: [pilotdey |

Channel count: HEJ

The service will be restarted within 15 seconds of applying changes.

Specifying the Media Sequencer and the Profile

1. Open the plug-in configuration again (Open Avid Service Configuration > MACHINE

NAME (with the graphic service) > Graphic Device Service.).
2. Select the Vizrt Plug-in Settings > Connection Settings tab.
3. Specify the URL to the Media Sequencer service document from the Media Sequencer REST

interface. This URL is http://HOSTNAME:port/ where the portis 8580 (unless the Media
Sequencer has been set up using a port other than the default).

4. Click Look up.

vl

Select the profile from the Profile drop-down.

6. Map the channel indices to the correct channel name. The indexing begins on 0. In this
example, we specified T and only one channel will be available, the channel with index 0.

Select X for this channel.

Copyright © 2023 Vizrt
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7. Click Apply.

Connection setings

i Graphic Devica Sarvice 01
&9 Avid Maching Monitor Semvice
&9 mid Service Statter Semvice
i) mid Time Smchronization Serdce
&9 Aid Video Ermulator Device Senice - REST Interface url
= & bgonbo |nepbgo-ctw ass0s
> ‘ command3senar REST

Media

Proflle
|nttp i go-citw B5EMprofilesimse1

Channel

& Use Freview Server to load thumbnails

[EE&T intarface.

A Note: The number of channels in the Channel mappings list must equal the Channel
count number specified on the Device Settings tab.

2.4.5 Configuration of Avid MediaCentral® | Command workstation

Avid MediaCentral®| Command must be set up with correct settings.

Configuring Playout Channel

Select Tools > System Settings > Channel > Indices. Add one or more playout channels to this list.
In the illustration below, the playout channel X has the index 5.

Copyright © 2023 Vizrt Page 16
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Click Apply.
n System Settings l m
2. INDEX NAME
5 Chamd
- Groups 1 IT
- Playlist
m_ Playout 3 MOBChannel
-~ Inventory
- GPT 4 i
T
— Privileges
- System Aliasas
5] VideoEmulatorCh...
Il
7 AUTO
&
]
10
11

Configuring Device Channel
Open Avid MediaCentral®| Command. Select Tools > System Settings > Channel > Device Channels.

Click the Add button and add the playout channel to the device name. Remember that the device
name is the name of the Graphic Device Service (in our example, the device name is pilotdev).
Enter the device name (you can write into the drop-down component). The channel we want to add
is X. Use Other Graphics as Device type.

Click OK. Click Apply.

If you want to add more channels to the device name, the channel index must be incremented.

(Crcee )

The illustration below shows the playout channel X added to device pilotdev on index 0.

Copyright © 2023 Vizrt Page 17
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B videodeviceermnu

=GPl

- Tally
i Privileges
= System Aliases

Configuring Channel Group

Open Avid MediaCentral®| Command. Select System Settings > Channel > Groups, and click the
Add button. Provide a name for the channel group.
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RIPPLE GROUP

Click the Add button for adding a playout channel to the channel group. In the illustration below
the channel X (on device pilotdev- using index 0) is selected.
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Standard

Click OK. Then click the Apply button in the System Settings window. The illustration below shows
that the group pilotdev is added and has one channel named X.
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=} Channel
Groups
- Indices
*~ Device Channels
MOS
i Playlist
& Playout
- Inventory
— GPI
- Tally
- Privileges
- System Aliases

VideoEmuChan...

See Also

- Viz Pilot User Guide
- Viz Trio User Guide

2.5 Output Configuration

To play out Vizrt graphics you need one or several Viz Engines depending on your use case.

This section describes how to configure the output channel(s) in order to play out graphics from
the Avid MediaCentral® | Command workstation.

This section contains information on the following topics:

- To Create an iNEWS Playlist Containing Vizrt Graphics
- To Configure an Output Channel
- To Configure Multiple Output Channels
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2.5.1 To Create an iNEWS Playlist Containing Vizrt Graphics

K miews — — — [ )

File Edit View GoTe Story Format Teols Communicate Windew Project Help

@E (&&ve o a2l

X
[ ence] Tar] sLue | enu| suor| romaar | ararszes | x| vip-1o] stag

_JD'. [Etszy number 1 | Vi VideoD

breakingnews &y «| i |«||| e
Goncept{Toctng s co=]| | 70 Mot

Variant: | Cof ault - Eﬂm
<+ PEOME A« " '

BREAKING NEWS . + £ SOEMLES BAGE  TAL  SLUG CAM  SMOT  FORMAT GRAPHICS
[ EIJ =0 a1 - | SEoEYy number 1 = = =

I : L ) | | L
£ TRAINING MODIFIED: HOD BY: EDITCR WRITER VID-ID cH STATUS  TH

i rcao 08,2 || avwsa | | VideoDev||Video
‘ M . . ) ) )

o [ o *pilotdev breaking test 1 s

=0 Mo *pilotdev Good morning

Ready e o am

Create and configure a new playlist in iNEWS.

Add your stories to the new playlist.

Open a story for editing.

Start Viz Pilot Newsroom Component (Tools > Plugins > VCPTemplateFiller Control).

A WN—

A Note: VCPTemplateFiller Control is called Viz Pilot.

This starts Viz Pilot.

VCPTemplateFiller Control [x
Templates
b3 Breaking IN template Coneept:  Avidcommandrl ~ | [E] Bl 2] =] [
Variant:| Default -
Banner-bxt -
This is breaking - H
news| il
< Tl | r

5. Open a template, make the necessary changes and save it as a new data element.

6. Drag and drop the element into your story. Data elements can be added from the Template
editor and data element list.

7. Monitor and load the playlist to see it in Avid MediaCentral® | Command.
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2.5.2 To Configure an Output Channel

Start the Media Sequencer you have configured for Avid MediaCentral® | Command.
Start the Viz Engine(s) you will use as your output channel(s).
Start Viz Pilot (or Viz Director from Viz Pilot 6.1 and onwards).

From Viz Pilot’s Tools menu, select Profile Configuration... (CTRL + M).

A WN—

B mseteam

B |ocalhost

B bgogavizt

B pgomsevizeng2
B bgoi76wa

Add a new profile.
Add a new channel (for example X).

Add the Viz Engine you will use as your output channel.

Drag the newly added Viz Engine onto the newly created channel.

Start the Avid Service Configuration tool installed on the Media Sequencer machine.
Select the graphic device and under the Vizrt Plug-in Settings, click the Look up button.

rMedia Sequencer Connection

CLENaW

[RESTinterface url

|http:ﬂhg0—cﬂw:8580i | Look HE I‘

Yalid Media Sequencer REST interface URL

rmﬂle ‘

11. Select the profile you just created, and click Apply.

2.5.3 To Configure Multiple Output Channels

& Note: This procedure only applies to Auto Channel configurations.

f—

. Start Viz Template Wizard.

2. From the Tools menu, select Categories and Channels.

3. In the Categories and Channels dialog box do the following:
Define the categories (for example FullScreen and Thirds).
Define the channels (for example X and P).
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Define the custom channels by assigning a channel to the newly created categories.

¥l FullScreenChart
LF_f_i_ Headline
L

W 2TierThirds

SCENE*03_USERS/Vizrt-BGO/Jon_Fraczak]

From the Tools menu, select Template Manager (requires a running Viz Engine).

Select and edit a template variant and set a category for it.

Click Save.

Start Viz Pilot.

Repeat the procedure above (To Configure an Output Channel); however, this time add two
channels with the channel names defined in Viz Template Wizard (for example X and P).

PN R

See Also

- Avid MediaCentral® | Command Channel Switching and Playout
- Viz Pilot User Guide
- The Template Wizard section in the Viz Pilot User Guide

2.6 Configuration For Https

The Vizrt iNews Command plugin and other Vizrt components can communicate using Hypertext
Transfer Protocol Secure (HTTPS). Vizrt iNews Command Plugin communicates with Viz Pilot's Data
Server (PDS), Media Sequencer, and Preview Server.

(@ The Transport Layer Security (TLS) version supported is v1.2.

This section consists of:

- Setting up HTTPS communication towards Pilot Data Server running behind caddy 2 server
- To register the certificate with the java environment:
- Configure the PDS URL for use by Media Sequencer
Notice for the Pilot Data Server install
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2.6.1 Setting up HTTPS communication towards Pilot Data Server
running behind caddy 2 server

This is an example of Pilot Data Server that runs behind a Proxy (Caddy 2 server). This setup is
relevant as the Pilot Data Server might be running behind a caddy 2 server as part of a Viz Story
setup.

& Note: HTTPS setup without Caddy 2 is also possible.

A sample caddy configuration file is shown below:

{
http_port 80
https_port 443

}

(mytls) {
tls C:/certificates/pdshost.pem C:/certificates/key.pdshost.unencrypted.pem {
protocols tlsl.2
ciphers TLS_RSA_WITH_AES_256_CBC_SHA TLS_RSA_WITH_AES_128_GCM_SHA256
TLS_RSA_WITH_AES_256_GCM_SHA384 TLS_AES_128_GCM_SHA256 TLS_AES_256_GCM_SHA384
TLS_CHACHA20_POLY1305_SHA256 TLS_ECDHE_ECDSA_WITH_AES_128_CBC_SHA
TLS_ECDHE_ECDSA_WITH_AES_256_CBC_SHA TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA
TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA TLS_ECDHE_ECDSA_WITH_AES_128_GCM_SHA256
TLS_ECDHE_ECDSA_WITH_AES_256_GCM_SHA384 TLS_ECDHE_RSA_WITH_AES_128_GCM_SHA256
TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384 TLS_ECDHE_RSA_WITH_CHACHA20_POLY1305_SHA256
TLS_ECDHE_ECDSA_WITH_CHACHA20_POLY1305_SHA256
}
}

https://pdshost {

## Configure logging
log {
output file "C:/ProgramData/Vizrt/requests-Caddy2.log" {
roll_keep_for 90d # Keep rotated files for 90 days
roll_size 50Mib # Rotate after 50 MB
roll_keep 20 # Keep at most 20 log files
}

}
import mytls

# Backend services
handle /.proxy {

reverse_proxy localhost:82 {

}

handle /pds/* {
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reverse_proxy localhost:8177 {

}
}

handle /preview/* {
reverse_proxy localhost:21098 {

}
}

## Mist ##

handle /*x {
header Vary Origin
reverse_proxy localhost:82

(@ In this example, the Pilot Data Server and the caddy 2 server runs on machine 'pdshost'.
The Pilot Data Server service document is available on: https://pdshost:443/pds/.

The certificate that the caddy server will present to its clients is set in the configuration file for the
caddy server. This certificate must be recognized by both:

The java environment in which the plugin is running.
The java environment in which the plugin's configuration panel is running.

A Note: The Avid installer for Media Central installs both of these Java environments.
The certificate must be registered with the java environment's trust store, known as
'cacerts.’

For a default install, the java environment for the configuration panel is found here: C:\Program
Files (x86)\Avid\Service Framework\jre\

and the Java environment for the plugin is found here: C:\Program Files (x86)\Avid\iNEWS
Command\jre\.

To register the certificate with the java environment:

1. Open a Command prompt with admin rights (right-click > run as administrator)
2. Use the java tool 'keytool.exe' to import the certificate. This tool is found in the bin folder
of java: Example import:

C:\Program Files (x86)\Avid\Service Framework\jre\bin>keytool.exe -import

-trustcacerts -alias TRUST_PDS_MACHINE -file C:\certificates\pdshost.pem
-keystore ..\lib\security\cacerts

And the same procedure for the second java installation:
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C:\Program Files (x86)\Avid\iNEWS Command\jre\bin>keytool.exe -import

-trustcacerts -alias TRUST_PDS_MACHINE -file C:\certificates\pdshost.pem
-keystore ..\lib\security\cacerts

& Note: The default password for the java cacerts is 'changeit'. As the name suggests, it is
advisable to change it.
Graphic Device Service must be restarted after the certificate has been installed.

A successful Pilot Data Server configuration looks like this:
Pilot Data Server Connection

[ Use Viz Trio templates only

REST interface url

|https:ipdshost 443ipdsi || Lookup

Valid Pilot Data Server REST interface URL

4 Preload Pilot external id feed
[[J Use template name as identifer for Viz Pilot cg elements

2.6.2 Configure the PDS URL for use by Media Sequencer
To configure the PDS URL for Media Sequencer either :

Viz Pilot's Director with the Media Sequencer configuration app "VdomConfig", or
Only with VdomConfig.

Here is an example using Director and VdomConfig:

Open Director and go to Tools > Media Sequencer Configuration.
Select the Database tab then Pilot Data Server

Fill in the Host and the Port of the PDS server

Click Apply

A WN—
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Media Sequencer Configuration - O X

. Open a browser and go to http://'MS_HOST":8580/app/vdomconfig/vdomconfig.html

& Note: The MS_HOST is the host where Media Sequencer is running. If the Media
Sequencer is e.g accessible on a different port or via HTTPS, make the necessary
changes to this URL.

. On the left side of the VdomConfig window click on Scheduler > vcp_service which will show
an XML configuration on the right side

. Correct the URL in the <service_document> tag to use HTTPS instead of HTTP and add the

postfix if a base URL is used for PDS
. Click Apply
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@ VdomConfig x 4 = = o=
€« C @ localhost:8580/app/vdomconfig/vdomconfig.htm Q@ e i oa
Server Host:  localhost Connect Connected &
Goto: /scheduler/vcp_service ~ Attributes Events
Name v || Load Xml || j Appiyl " Reload 5 Format |= Wrap ' AutoReload Editor path: /scheduler/vcp_service | |
3 %Emmp_sewer 1+ xhandler ?ype:"vcp_ser‘vics" name="vcp_service"> )
2 <service_document>https://pdshost:443/pds/</service_document>
+ [ active_licenses 3 <removerno</removes
stackirace_server_port 4- <http> X .
5 <max_connections>1000</max_connections>
+ ﬂ:‘,‘ viz_background_b 6 <pipeline_length>1</pipeline_length>
) 7 </http>
z_background . R
* % V2 ar — 8 <eviction_delay>360</eviction_delay>
= % vep_service S <deleterno</delete>
10 </handler>
[ service_document 1

remove
# (4 http

(. eviction_delay

(4 delete
# [ logic
(/ transitions
# () config
(. error L
# () system
+ () mseq_intemal

Load XML [=| Save XML (' Reinitialize

Keep note of the following:

The machine the Media Sequencer is running on needs to trust the certificate provided by
the caddy 2 server. Example of installation on a Windows machine:
a. Double click the .crt file of the certificate.
b. Click on “Install certificate”.
c. Follow the instructions. If the certificate has not been correctly installed, the
vcp_service handler might show an error like this:

status="error: Could not reach service document: 'https://pdshost:443/

pds/': SSL peer certificate or SSH remote key was not OK

If the Media Sequencer running has a version number lower than 5.5.0, certificate validation
needs to be turned off. Do this by adding the following XML entry to the XML configuration
of the vcp_service handler, as a direct child of the <handler> entry:

<insecure_https>yes</insecure_https>

2.6.3 Notice for the Pilot Data Server install

In the above example, the Pilot Data Server was installed with support for the Base URL: https://
pdshost/pds

See the Pilot Data Server Administrator Guide for more information.
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3 Getting Started

3.1 Plug-In Usage

After having installed and configured the Vizrt INEWS Command Plug-in (see Installation and
Configuration), the plug-in is ready to be used.

The playlist can either be created in iINEWS by dragging elements from Viz Pilot
(see MOS Syntax), or by entering elements directly with the *cg method (see Star CG Syntax). When
you start the monitor on the playlist, it becomes visible in Avid MediaCentral® | Command.

When the user locks the channel group, the plug-in, if configured, sends an initialize command to
the Media Sequencer.

On cue of an element, the read operation is sent to the Media Sequencer. This causes a preview to
be made of that element on the preview channel that has been configured (if any).

On play of an element, the take operation is sent to the server. This causes the element to be
played on the program channel.

See Also

- Troubleshooting
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4 Features

This section contains information on the following topics:

- Star CG Syntax
MOS Syntax
- Thumbnails
- Avid MediaCentral® | Command Channel Switching and Playout
- Stop-point Count-down
- Timed Playout
Initialize on Viz Engine
Preview

4.1 Star CG Syntax

In this version of the Vizrt iNEWS Command Plug-in, elements are either added as *cg elements, or
they are added from Viz Pilot (explained in MOS Syntax). This section describes how to use *cg
syntax in the Vizrt iNEWS Command Plug-in. The *cg syntax makes it possible to map a *cg code to
an Viz Pilot external template ID or a Viz Trio show template.

This section contains information on the following topics:

Configuration
Inventory
- Providing an External ID for a Template
- Add Star CG Element to Story in iNEWS
- Star CG and Combo Templates
Edit CG Element Data Using Avid MediaCentral® | Command
Known Limitations for CG Elements

4.1.1 Configuration

Setup in INEWS

Each RUNDOWN in iNews can be configured to support set of templates for star cg syntax. The
configuration for this in iINEWS SYSTEM/MAP is explained in Configuration.

The additional setting for style check is explained in Style Check and Preload.

Plug-in Configuration

If any of the rundowns are set to use the external ID templates, then the Enable VCP external ID
templates check box must be enabled, and you must set the URL for the REST service document of
the Viz Pilot Data Server. For example:

Copyright © 2023 Vizrt Page 32



vid Graphic Device Sarvice 01 - p
&5 Avid Machine Monitor Serdce
¥ mid Service Starter Service
i Mvid Time Synchronization Sendce
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Wiz Flug-in Settings I

Media c

- REST Intertace url
|ntpege-crwas80s
Valid Media Sequencer REST intenfate URL

Proflle
|mmwmmlsmrl

Channel

o

I mmw e u.n.l';
hitpciicommand ¥server, 54000/

& Note: Configuring this setting is not required if only Viz Trio CG elements are used. In
which case select the option Use Viz Trio templates only and click Apply.

4.1.2 Inventory

You should be able to see templates for CG elements in the inventory in Avid MediaCentral® |
Command. The templates, if any, appear when starting the plug-in or when a playlist is loaded into
Avid MediaCentral® | Command (monitor on in iNews).
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E Avid MediaCentral® | Command

File Edit View Playlist Shotbox Media Tools Help

>
search: All *-
ID SLUG B
~@ [shows/TRIOSHOW:v1300 v1300
~@ [shows/TRIOSHOW:v2015 v2015
- @ VCP:3313 TEST 3
~@ VCP:3355 VIZRT LOGO
- @ VCP:3356 This will be the headline
- @ VCP:3357 Headline and subtext
- @ VCP:3358 ABC DEFG
- @ VCP:v2 V2 i}
@ VCP:v222 v222
~@ VCP:v333 v333
-~ @ VCP:v345 v345
- @ VCP:v444 v444
-~ @ VCP:v456 V456
- @ VCP:v5 V5
- @ VCP:v55 v55
~@ VCP:v555 V555
~@ VCP:v5656 V5656
- @ VCP:vob vbb
- @ VCP:v6667 V6667 5
- M / =

21 inventory item(s

For star CG elements based on templates from the Viz Pilot external templates feed, the ID shown
in the inventory is the external ID prefixed with VCP:v. The prefix is added because Avid
MediaCentral® | Command requires the ID to be alphanumeric (it has to contain at least one letter)
if the user should be able to add data.

For star CG elements based on templates from a Trio show, the ID shown in inventory is the name
of the template prefixed with show path. A vis added in front of the template name if the name is
pure numeric, for the same reason as for VCP ext id templates.

Style Check and Preload

Set style check to On or Off for a rundown in iNews SYSTEM/MAP.

The image below shows style check turned off, with no as a value (style check is on if no value is
provided).
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; Show: cfl (using monitor number 337)
show.cfl.rundownd4 show.cfl - monitor 2359
wnasvr command3server - command-master

video VideoGroup - WVideoEmuChannel ;

cg pilotdev - X /shows/moreShows/commandshow no;

If the iNews user writes a template name incorrectly (by referring to a template not in inventory)
with style check set to on, the graphic element will not load into Avid MediaCentral® | Command
on monitor on. An error appears in iNews, and the Avid MediaCentral® | Command user does not
see the element.

If the iNews user writes a template name incorrectly with style check set to Off, the graphic
element still loads into Avid MediaCentral® | Command. The element, however, appears with an
error in Avid MediaCentral® | Command.

Preloading CG templates is required if style check is on:

When Using CG Elements Based on Templates from the Pilot External Feed

Select Vizrt Plug-in Settings tab > Connection Settings tab > Pilot Data Server Connection > Preload

Pilot external ID feed and click Apply:

rPilot Data Server Connection

[] Use viz Trio templates anly

-REST interface url

|hﬁp:ﬁbgomsevcpdb:81 TTIsemice | Look up

valid Pilot Data Server REST interface URL

L4 Preload Pilot external id feed

[ | Use template name as identifer for ¥iz Pilot cg elements

When Using CG Elements Based on Template from a Trio Show, Ensure the Show is
Found in the Preload List for Viz Trio Shows

1. Open the Vizrt Plug-in Settings tab.
2. Click the Trio show template preload tab.
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3. Drag and drop the relevant show from the left side tree view to the right side list, as shown
here:

Trin show femplate preload

Awid Machine Monitor Senice
@ Selecting a Trio show for preload makes the termplates of this show be loaded into Aid irvantory at stafup of the Graphic Device Senice

S8 Awid Service Starter Service
@ Avid Time Syrichiontzabion Service Freload is needed for Trio showis) used with rundownis) that has stie check enabled in iMews

e 8 wid Videa Emulator Device Serice Refresh | Lastupdate of shows from Madia Saquencer at ManJul 18 17:34:45 CEST 2016
* . bgonbo

> W commandiserver
[ shows dfshawsimoreshowsicommantishos ]

1) commandshow
bersl

) commandshow
THE_MEW_SHOW
¥

urtilled shew
) commangshewMSESTS
foreShiws

4. Click Apply after changing settings.

4.1.3 Providing an External ID for a Template

A Viz Pilot template can be given an external ID using Viz Template Manager (open Viz Template
Wizard and select Tools > Manager). Note that the template must also be given a description.
Example:
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- Concepts - ALL .

AvidCommandTesting i Default
Scenes/Images

controlGeomTemplate

control list

lower

%l Orange headline and subtext

upperBreaking

After saving the template, it is listed in the external ID atom feed: http.//<pilot data server
host>:8177/external_ids.

The Vizrt iNEWS Command Plug-in reads this feed on load of a playlist that contains *cg elements
with VCP style.

@ Tip: Itis possible to allow for automatic use of title as the template identifier for Viz Pilot
CG’s. To do so, select the corresponding check box in the Vizrt Plug-in Settings tab. Note
that the user must make sure the title is unique for every template, and also that iNews’
restrictions for allowed template names are followed.

4.1.4 Add Star CG Element to Story in iNEWS

To add a *cg element to a story in INEWS, right-click the story and select Insert production cue (or
alternatively press ALT + INSERT).
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Then insert the element on the format (example element has two values):

*DEVICENAME ID
valuel
value2

The example below is using devicename pilotdev where ID is v<external ID>:

INEWS 7XISHOW.CFL.RUND:! N.Story1 [x]
Directory | Proiect | |pacE |Tar |sLue caM |sHor [ForMaT  |eRaPHICS [cH [vID-ID [sTarv |READ [Sor: |roTa |BACKTINM|C
(=52 INEWS7X H [Etoryt 0:00 |0:00 |0:00 0
[ *HELP
- *UPDATE
[-C3 ARCHIVE
[+ ASSIGN
3 DEAD
£ FILES g 2
[H-C3 IN101 PAGE Chann TAL SLUG CAM SHOT FORMAT GRAPHICS READ: SOT: TOTAL BACKTIME CG A
[+-£3 PEOPLE | H “Storyl “ - ‘ v|| ||o:oo||0:ooHo:ooH OF
Ea‘:‘ PHONES MODIFIED: MOD BY: EDITOR WRITER VID-ID CH STATUS TAPE # TIMECODE ATR-DAT W
[+ SCHEDULES < >
[ SEND
[0 SHOW *pilotdev v2525 o
£ 8 5YSTEM This is a vcp cg element
[+ WIRES
MON=LOAD 1 “favid (AP NUM A
Use Tools > Monitor to monitor the playlist.
The playlist looks like this in Avid MediaCentral® | Command:
B8 Avid MediaCentral ® | Command — m] X
File Edit View Playlist Shotbox Media Tools Help
(5% Q SHOW.CFL.RUNDOWN E
- = . - -
e — 0:00:00 M (TIE )
X ilotdev X' VideoEm )\
bao-msecom - bgo-msecor Z
X& Z&@ AUTOS VideoEmuChannel &
TRIGGER | TITLE ‘ CHANNEL D PAGE ‘DURATIDN' START
Storyl
Story1 [VCP:v2525] in SHOW.CFL.RUNDOWN
v2525:This is a vep cg element X VCP:v2525 READY

In: 00:00:00 Out: 00:00:00 Duration: 00:00:00

One line text: This is a vcp cg element

Playlists. B

PLAYLIST \

@ SHOW.CFLRUNDOWN
[# SHOW.6PM.RUNDOWN

Alerts. 5

‘ TIME | TITLE

=

Copyright © 2023 Vizrt

[pilotdeviX]@ pilotdeviZ] & pilotdev[AUTO] @ VideoE hannel] &|[Command

Page 38



Vizrt INEWS Command Plug-in Administrator Guide - 3.1

4.1.5 Star CG and Combo Templates

About Combo Templates

Using Viz Template Wizard the user can create a template that controls several layers (e.g. banner
and lower). This is known as a Combo Template.

There can be several states per layer, which can be selected when creating a data element.
However, as the user of iNews does not have the necessary information to make this selection, the
command plug-in selects automatically according to the following rules.

State Selection for Combo Templates Using Star CG
Per layer:
If the layer has more than one choice that is non-empty, ignore the layer (select empty).

If the layer has only one choice which is non-empty, select this one.

& Note: Viz Pilot uses the same selection algorithm.

4.1.6 Edit CG Element Data Using Avid MediaCentral® | Command

To Edit CG Element Data

1. Double click a graphic in the playlist in Avid MediaCentral® | Command.
2. The graphic item appears in the Media Editor.

3. The graphic’s editable data text fields, if applicable, appear.

4. Edit the text in the fields.

Here is an example:
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E Avid MediaCentral® | Command

File Edit View Playlist Shotbox Media Tools Help
MediaViewer:-v2525:This.is.a-new.text )

Storyl [VCP:v2525] in SHOW.CFL.RUNDOWN
In: 00:00:00 Out: 00:00:00 Duration: 00:00:00

One line text: |Thi5 is a new texi

To Enable Editing CG Elements
Editing CG elements in Avid MediaCentral® | Command is disabled by default. To enable editing:

1. Navigate to Vizrt Plug-in Settings > Options.
2. Select Allow editing of cg elements from Avid MediaCentral® | Command in the configuration

settings for the Vizrt Avid Command plug-in.
3. Click Apply.

& Note: Restarting Avid services on the Avid Server is required for changes to this
setting to take effect.
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4.1.7 Known Limitations for CG Elements

Cannot Insert Data to Star CG Element Created Using Avid MediaCentral® |
Command

In Avid MediaCentral® | Command the user can press ALT + INSERT (or right-click the playlist and
then select Insert > New item).

A pop-up window appears where the user can add a *cg element. Example:

E Insert Placeholder |. ? i"j—]
Media ID: CP v 1006 |
Title: Flaceholder
Channel Group: pilotmas: -

o) o

Currently it is not supported that the user modifies editable fields for the new data item.

Video or Image in Graphics Element Not Supported

If Viz One is configured for Viz Pilot in iNEWS, the user is not able to add such elements to the
rundown using *cg syntax.

Default Template Values Not Supported for Star CG Elements

If the user provides no data for a *cg syntax element (where the template has data fields), then the
fields are empty.

4.2 MOS Syntax

Elements are either added as Star CG Syntax elements, or they are added from Viz Pilot (explained
in this section).

& Note: The Vizrt iNEWS Command Plugin prior to version 2.0 also supported the Broadcast
Control Solution (BCS) mode, however this mode is no longer needed.

This workflow type is called MOS elements because when the user drags an element from Viz Pilot
to iINEWS, the data transfer is in form of MOS-XML.
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You can test this by dragging an item from Viz Pilot to for example WordPad. It is also possible to
drag XML from WordPad to iNEWS.

B d % | Document (Recovered) - WordPad li@lﬂ

E- Home View L
= Cut il ] = = — 3 arni ‘ i I
0 A [ o) ) @ B @0
. - ! i = ah
Copy ) §ac Replace
Paste b4 o - - = == = Picture Paint Date and Insert | .
. B 7 U ae x| £-A |:| SHESIES =T = drawing time object | iCJi Selectall

Clipboard Font Paragraph Inzert Editing

3---2---1-|-§-|-1-|-2-|-3---4-|-5---5---?---8---9-u-m-u-n-u-lz-u-13---14---1sé|-16-|-1?---1s-

<mos><mosID>PILOT</mosID><mositemBrowserProglD>VCPAxFiller.VCPTemplateFiller
</mosltemBrowserProglD><mositemEditorProglD>VCPAxFiller.VCPTemplateFiller
</mositemEditorProglD><mosAbstract>breaking_in_at_2_duration_3</mosAbstract>
<objGroup>AvidCommand_testscenes</objGroup»<objlD>30466</objID><cbjType>PILOT
<[/objType><itemEdStart>100</itemEdStart><itemTrigger>AUTO+100<fitemTrigger>
<itemedDur>150</itemEdDur><objTB>50</0bjTB><objRev>1</objRev><objDur>1</objDur>
<status></status><objair></objAir><createdBy>PILOT</createdBy><changedBy>
<fchangedBy><changed=>2012-01-12T12:20:44</changed><description>breaking_in_at_2
_duration_3</description><mosExternalMetadata><mosScope>PLAYLIST</mosScope>
<mosSchema=http://www.vizrt.com/mosObj/continueCount</mosSchema»<mosPayload=
<continueCount>1</continueCount></mosPayload></mosExternalMetadata>
<mosExternalMetadata><mosScope>PLAYLIST</mosScope><mosSchemas
http:/www.vizrt.com/mosObj/pilot/additional</mosSchema»<mosPayload><concept>
AvidCommand_testscenes</concept><variant>Default</variant><template>Breaking_IN
<ftemplate></mosPayload=</mosExternalMetadata></mos>

100% (=) [} )

L

This section contains information on the following topics:

Configuration
Example Element

4.2.1 Configuration

For the MOS type elements to work, the following configuration must be set up:

Database Settings
For the Vizrt iNEWS Command Plugin, the following settings must be set in the Viz Pilot database:
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Viz Pilot Database Settings

Name Value Note

ax_use_avid_timing n Timing information in the MOS XML will be
given in frames.

ax_remove_objSlug n The slug must be present.

& Note: For the 2.0 version of the Vizrt
iNEWS Command Plugin, this value had
to be set to y.

The Viz Pilot settings can be accessed from http://PILOTDATASERVER:8177/settings or in Viz Pilot
( Options > Preferences > Advanced).

Viz Pilot Registry Settings
The insertBCSTag must be set to 0 (see illustration below).

The UseVCPDM setting must also be setto 0.

T m T EEEEEEEEE -
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4.2.2 Example Element

The following illustration shows a screen shot of iNEWS when the two elements named
stop_points_blue_ball and stop_points_vizrt_logo are added to a story.

Fle Edd Vew GoTo Siey Fiemal Tooh Oormesseaele Wedow Pl Hep

VideoDevst| | Wedwsf

[r|[=] e IEIRENERE] - 0
Blel@le = =)
L8y | = o
TR0 AT CFL RO skory 0
Crsciory | syaget PAGE| TAL [S1uG |FoRuAT [oRasrics [vinD [ o] STATU[READ] SOT. | TOTA| BACKTIME £6 | APPROVE] AR OATE 1
% wea =l oy VidecDeVd 0 o0 o o
; B wonyd VicsecDew il B0 0m 0w o
0% e
L eeome
- v
SO PAGE  TAL sa MOSTITLE CAM  SHOT  FORMAT GRAPHCS REALr  SOT. TOTAL BACKTME CG  APPAOVE
> oW oy § L o ol
5 s
(3 baoiowg MODFED: 0 Y. EDITOR  wiaTER DD (=] STATUS TAPES  TRECODE AEDATE
%
=T
el
g

" peicATiaN Wop_poant thue bl

pioaman sicp_pomne_wist_logo

nnndjigg
|

il

;égé:;ﬁgéﬁ

L 1186 A
A1 1196 288
1 1136 AR
L0 1138 AN
RN 1188 A8
S 1106 206
L780000 110 ne

| =l

4.3 Thumbnails

The Vizrt iINEWS Command Plug-in can be used together with the Preview Server to provide
thumbnails for both *cg and MOS type elements (dragged to the iNEWS rundown from Viz Pilot).

This section contains information on the following topics:

Installation and Configuration of the Preview Server
Setting up Avid MediaCentral® | Command for Thumbnails
Enable Thumbnails, Plug-in Configuration

Thumbnail Status

Status for CG Elements

Troubleshooting

4.3.1 Installation and Configuration of the Preview Server

. Install the Preview Server.
2. Open the Preview Server homepage/configuration page: Start > Vizrt > Preview Server

Config. On the configuration page you can specify the host and port of the Viz Engine for
which the Preview Server should connect to (see the illustration below).

—
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i Preview Server X +
|

| ¢ C  ® localhost:21098 Q K e i

& Preview Server Frame API 4409674

VIZ ENGINE NAME OR IP ADDRESS
Add New

NAME OR IPADDRESS VIDEO MODE ASPECT VERSION GRAPHIC HUB ~ STATUS

bgo-cflw2:50012 1080i 50 1.778 v3.14.4.97861 bgo-cflw3 Responsive

bgo-cflw3:50010 720p 50 v4.2.0.155 bgo-cflw3 Responsive

Preview Server

& Note: Use Google Chrome or Firefox to view this page. Using Internet Explorer is not
recommended.

3. Configure the Viz Pilot settings to use the installed preview server:
Open Start > Vizrt > Pilot Data Server Web Interface
Click Settings in the top menu.
For the preview_server_uri setting, provide the URL to the preview server, for example
http://HOSTNAME:54000/ (see illustration below).

3 Settings - VCP parameters X | 4=

L

bgomsevepdb:E177

Filter: | preview_server_uri

Name Value Description
hittp://bgol76w3:54000/ Base URL to the Preview Server to be used when requesting preview images in the timeline editor (eg hitp://exampleserver.com:S4000).

Breviow_senvec_xn This value will be read by the Pilot App Server and published in its service document.

4. After applying this URL, restart Media Sequencer and then restart the Vizrt Avid iINEWS
Command Plug-in.

4.3.2 Setting up Avid MediaCentral® | Command for Thumbnails

To be able to view thumbnails, you must select the Show thumbnails check box in Tools > Options
> Playlist and Shotbox Viewers > Playlist Viewer as seen in the illustration below:
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CATEGORY
- Playlist and Shotbox Viewers

i Appearance
\— Cursor and Clock

LS I
Behavior
~ Inventory Versioning

i - Toolbars
- Shotbox Viewer
= Actions
Channel
~ Startup
— Playlist Explorer
-~ Inventory
- Keyboard
— Status Bar
— Media Viewer
~ Clock
- Playout

You must also select this option it in the Playlist Viewer > Columns settings as seen in the
illustration below:

COLUMN HEADER STORY FIELD
Cursor Thumbnsl % Page mumber

IK TITLE Shory slug

SEESEFEEEHEQ

It is possible to rename the column in these settings too. Now you should be able to view the
thumbnails in the column. If they do not appear for some reason, try to resize the column by
expanding the header.

Copyright © 2023 Vizrt Page 46



Vizrt INEWS Command Plug-in Administrator Guide -

You can also view the thumbnails in the Media Viewer frame:

ﬂ Avid MediaCentral® | Command

File Edit |View | Playlist Shotbox Media Tools Help

iMedialie| x Playlist Explorer Ctrl+Shift+E (>
X |nventory Ctrl+Shift+l
Shotbox
% Clock

Playout
B8 Media Viewer  Cirl+Shift+M

u * Alerts Ctrl+Shift+A

Storyl [VCP:v2525] in SHOW.CFL.RUNDOWN
In: 00:00:00 QOut: 00:00:00 Duration: 00:00:00

One line text: Breaking News

4.3.3 Enable Thumbnails, Plug-in Configuration

For the Vizrt iINEWS Command Plug-in to fetch thumbnails from the Preview Server, the following

steps must be performed:

1. Open the Avid Service Configuration.
2. Select the graphic service.
3. Select the Vizrt Plug-in > Connection Settings tab.

3.1
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4. Select the Use Preview Server to load the thumbnails check box, and enter the URL of the
Preview Server atom service document in the text box, see illustration below:

v [misvongravp
v W baoi7ews o : :
:;“ Gonnection setings.
S8 Avid Maching Monitor Serdce
&) Al Sanvice Starer Senite Media Sequencer
1S Awd Time Smchmonization Semce

& mwd Video Emulator Device Senvice REST inferface url
» 2 ogonbo

! M g o- ciwc E5EW
> .. cormirand Fserer

Wilid Wi i Soquincar REST inbfsté URL

& Note: Click Look up to verify that the preview server URL can be accessed. Then click
Apply.

4.3.4 Thumbnail Status

The graphic’s status is shown at the right side of the thumbnail for MOS-type elements.

A red bar appears on the right side of the thumbnail of the graphic if any monitored
resource (a staged image by Graphic Hub ImEx Agent, for example) of the graphics item is
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unavailable for playout.

An orange warning bar appears on the right side of the thumbnail of the graphic if the
graphics monitored resources are available but not fully loaded in the memory of the Viz
Engine.

4.3.5 Status for CG Elements

Thumbnail status is not yet supported for CG elements. However, a workaround is available. It is
possible to select to show a textual status in the page column.
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The following statuses are shown:

If any monitored resources (for example a staged image by Graphic Hub ImEx Agent) of the
graphics item is unavailable for playout, the page text of the graphic is NOT READY.

If the graphics monitored resources are available, but not fully loaded in the memory of the
Viz Engine, the page column is shown as AVAILABLE.

If the graphics and its resources are available and fully loaded, READY is shown.

To Enable Showing a Textual Status in the Page Column

1. Open Vizrt Plug-in Settings tab > Options tab.
2. Select Show status for cg elements in the page column.
3. Click Apply.

JEEIES
File Action View Help
8B Hosts | .3 Processes ] | appy || appyTo. || Reset |
M g:mmand Plug-in Chooser | Device Settings | Vizrt Plug-in Settings | ¢l Cammands Mappings |
> bgo-cflw3
- - - : &
> l beo-lto Connection settings Options I Trio show template preload l =
v & bgo-msecommanddev
Y Avid Graphic Device Service 01 - pilotdey O Eitfia Inallkng oda plaliston .
v
& Avid Licensing Service nable initializing of a playlist or item in a playlis 3
9 Avid Lookup Service 4 Only mark last played graphic as done (per channel)
&3 Avid Machine Monitor Service
(59 Avid Service Starter Service I Allow editing of cg elements from Avid MediaCentral® | Command -
‘cj Avid System Configuration Service -
@ Avid Time Synchronization Senvice | 2 Show status for cg elements in the page column
[ Provide mare verhose lagging
Licensing information
I
v
<[ m ) I

For the page column to show, it must be selected in Avid MediaCentral® | Command in Tools >
Options, as shown here:
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CATEGORY |
= Playlist and Shotbox Viewers
- Appearance COLUMN |SHOW| HEADER  |STORY FEELD |BACKGROUND
i Cursorand Clock Thumbnail *® Page number | Cursor
E- Playlist Viewer
¢ i Behavior Graphic Page L x Page -Cursor I
| !-—lnventory\-'ersioning Trigger x Stap points Cursor
- Clocks Status x Status
! - Toolbars Slug x TILE Stary slug Stakus
[ Shotbox Viewer Channe| % CHAaNNEL Status
B Actions
& Channel Duration x DURATION Status
B Swt_up i} x 1o Cursor
_'IF’Iayl'St Expliren Format ® FORMAT Cursor
-~ Inventory
~ Keyboard Start time x START Cursor
— Status Bar Charnel Group | % CHANNEL GROUP Cursor
— Media Viewer
— Clock GFI Out GRIOUT Cursor
B Playout Time of Day TIME OF D&Y Cursor
e o N R (-4

4.3.6 Troubleshooting

If you want to clear old thumbnails, you can clear the cache with the following steps on the server:

1. Close the playlist in Avid MediaCentral® | Command Workstation.
2. Stop the Inventory Manager with Avid Workgroup Properties (see thle foIIowir;g illustration).

Descriptiol pup Proper 4w k4 (00:00:00:00 00:0C

@ @ avid INEWS Communication Servi... Provides network communications between iNEVES NRCS and INEWS Corn...
(/] 0 Awid Interplay Agent Service Awid Interplay Storage Server Agent
Ager (€} i I itern liky
(] 0 Ayid Lookup Semvic Acts as the Lookup mechanism for discovering other sernvices in the workgro. ..
(/] 0 Awid Machine Monitoring Service The Machine Monitoring Service monitors the health of the host itis running ..
[ [ Avid Maney Panel Device Senice  Enables Maney Panel control of an INEWS Gommand system
(V] 0 Avid MOS Communication Service  Provides a MOS connection hetween a newsroom system and iNEWS Com..
[ [ Avid Plaviist Confraller 01 Provides plavout condrol of INEWS Command plaviists
3. Delete the thumbnail cache folder (<Program Files>\Avid\iNEWS
Command\inventorymanager\state\thumbnailcache).
4. Restart the Inventory Manager.
5. After the alert shows in Command Workstation that the Inventory Manager is available again,
re-open the playlist.

Copyright © 2023 Vizrt Page 51



Vizrt INEWS Command Plug-in Administrator Guide - 3.1

& Note: The Vizrt iNEWS Command Plug-in also has a cache. When restarting the plug-
in, this cache is cleared.

4.4 Avid MediaCentral® | Command Channel Switching And
Playout
This section contains information on the following topics:

- Setting up Avid MediaCentral® | Command for Channel Switching
- Assign Channel in iNEWS (to MOS Type Element)

- Default Channel for Star CG Elements

- Default Channel for MOS Elements

- Troubleshooting

- Categories and Channels

- Channel Playout Example

- Auto Channel

4.4.1 Setting up Avid MediaCentral® | Command for Channel
Switching

In Avid MediaCentral® | Command, create all necessary channels: Tools > System Settings >
Channel > Groups > Edit > Add.

In the illustration below, two channels have been added (notice the index numbers, we will get
back to them later):
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Standard
Standard

channel index 0

channel index 1

In the Avid Service Configuration’s Device Settings panel, set the channel count to the number of
channels that you would like to use (see the illustration below):
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v & bgo176w3

Sernice 01 - pilotdey

a Avid Machine Monitor Semwvice
53 Awid Service Starter Senvice
a Avid Time Synchronization Service
52 Avld Video Emulator Desice Senvice
= & bgovdas
» B, meeteam
> & nbo-pe
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The service will be restarted within 15 seconds of applying changes.

Device name: |pllntdev |

Channel count: | 2/5]

The index numbers for the channels, which are found in the Avid Service Configuration’s
Connection settings tab in the Vizrt Plug-in Settings panel, are relevant here:
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@ #id Machine Monitor Senvice
& mid Service Starter Senice
& mid Time Synehronization Service
&3 mvid Video Emulator Device Sarvice REST intarface url
*» & bgonbo |ritpimgo-cihw 85200
> & command3senver Valid Media Sequencer REST interface URL

Media Saquencer C

Prafile
[htpmgo-ciwB5a0iproflesimsen

-Ghannel mapgings:

- Preview Sarvar connection

& Vs Preview Server o load thumbnaills

REST interface url
|hitputicommandIserver 54000
Valld Preview Server REST Interface URL

Pilat Data Server Connerion -

e ke

|
e o
Eetd— - l‘ '
Epbgomseepdidi TTiserce || Lockup | ||

Avid MediaCentral® | Command does not have a simple way to let the user map from the external
channels fetched from the profile and the list of channels in its system settings. We have solved
this by letting the user select which channel should be associated with the index numbers from the
drop-down list.

When the channels have been selected from the drop-down list, click the Apply button to save.

Remember to provide the channels’ playout machines. This is done in the profile configuration in
Viz Pilot or Viz Trio.
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X
* B pgoi7ews

_—

The channel can now be changed in Avid MediaCentral® | Command:

H Avid MediaCentral ® | Command

&l SHOW.CFL.RUNDOWN2 @ SHOW.CFL.RUNDOWN

TITLE

bgolto
D:00:00 cfldev

pilotdev

VideoEmuGroup

CHANNEL 1D

VCP:3310

»
Story 1
0:00:00 0:00:00 0:00:00

TEST1:

»

test2:
PLAYLIST /| sta D
[ SHOW 6PM.RUNDOWN

VCP:3311

 Availab...

TIME TITLE

- Devices
~Object ...
Title
Duration

Click the channel-column for an element and select the desired channel from the drop-down list.

The element is updated so that multi-channel playout is possible.

4.4.2 Assign Channel in iNEWS (to MOS Type Element)

It is possible to assign a channel for a MOS story item using iNEWS by right-clicking an element

and select Assign channel).
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[x]
PAGE| TpJ_| SLUG cm{| 5:—101‘| FORMAT | GRAPHICS | cH '\’ID—ID| 5TATU| READ| SG-T:| rom|
z 01 |5tr:nn.r number 1 Vi VideoD |ONLIN (0:00 (0:00 |0:00
4 L1 [
PAGE TAL SLUG CaM  SHOT  FORMAT GRAPHICS READ: SOT:
01 » |Story number 1 - - - 0:00 0:00

MODIFIED: HOD BY: EDITCE WRITEE VID-ID CH STATUS TAPE ¥ TIMECCDE
D5.06.2015 13:||avid VideoDev||Video|| ONLINE

4 LI I

P : i
pilotdev Good morning -
Assign Channel E
| *pilotdev breaking test 1 Type channe! for production
cue
z |
2
[T8K ™ | Cancel |
1

Channel assigning in iINEWS sets the <itemChannel> mos-tag.

4.4.3 Default Channel for Star CG Elements

The default channel for a *cg type element is set in INEWS in the SYSTEM/MAP file. In the example
illustration below the default channel is set to X:

; Show: cfl (using monitor number 303)

show.cfl.rundown cshow.cfl - monitor 2359
wWnasvr mseteam - command-master
video VideoGroup - VidecEmuChannel ;

cg pilotdev - X VCF no;

r

4.4.4 Default Channel for MOS Elements

The default channel for MOS type elements is the channel assigned to index 0 in the Vizrt plug-in
settings.

4.4.5 Troubleshooting

If you experience any problems with channel switching, check Avid Diagnostics for errors.
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4.4.6 Categories and Channels

Note that setting a default channel using the Categories and Channels in Template Manager does
not directly apply for the Vizrt iNEWS Command Plug-in.

Reason

The Categories and Channels will set the <channel></channel>tag in mosExternalMetaData,
which is not used by the plug-in. The Avid Command SDK interprets the <itemChannel> tag. If no
itemChannel is set, the channel defaults to the channel on index 0.

& Note: To use Categories and Channels it is necessary to assign to a channel the name
AUTO, see Auto Channel.

4.4.7 Channel Playout Example
This section gives an example of multi-channel playout.
In the following example, two channels are configured:

- Channel X
- Channel Z

No preview is configured in this example.

| £ Profile Configuration
S
||| & mseteam
B jocalhost
X B bgoqavizl
B bgomsevizeng2

=]
* = bgol7tw3 B bgo176w3

e |

When loading elements from iNEWS to Avid MediaCentral® | Command, MOS type elements are by
default assigned to the channel with index mapping 0. CG elements are assigned to the default
channel in iNews SYSTEM/MAP. (See Avid MediaCentral® | Command Channel Switching and
Playout). In this example, all items are assigned to channel X.
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B8 Avid MediaCentral ® | Command - m] X
File Edit View Playlist Shotbox Media Tools Help
Clock @ SHOW.CFLRUNDOWN He
— bgolto
0:00:00 P> ] cidev
X! ilotdev XI VideoEm pilotdev
f’ P VideoEmuGroup
| | TITLE | CHANNEL D DURATION | STAR
Story 1
Search: All >
Story 1 [VCP:3314] in SHOW.CFL.RUNDOWN l:l:—‘—
D
In: 00:00| Out: 00:00| Duration: 00:00 breaking news: X VCP:3314
another breaking news: X VCP:3315
(c1am »
= 0 inventory item(s)
EIES
Some news: -|VCP:3316
| PLAYLIST / |
"~ [# SHOW.6PM.RUNDOWN | " Availab...
' SHOW.CFL.RUNDOWN X Devices
&3¢ ) i gttluect--
Alerts. 5 itle
T - Duration
‘ | TIME | TITLE #
- .
il = | ey |

H‘Command‘ 4

It is possible to alter the channel for an item (selecting from the drop-down menu in the channel
column) both before and after locking the playlist.

B Avid MediaCentral® | Command — m] X
File Edit View Playlist Shotbox Media Tools Help
Clock EX QO SHOW.CFL.RUNDOWN (B
— - AR bgolto

0:00:00 P> Wl 0:00:00 Qi

B e '
(3, X potdew X| VideoEm 7y | Plotdev
bgo-cflw3 bgo-cflw3 VideoEmuGroup

X&@ Z@ VideoEmuChannel

| TITLE | CHANNEL 1D |DURATION | STAR'

Story 1

Story 1 [VCP:3316] in SHOW.CFL.RUNDOWN
In: 00:00| Out: 00:00| Duration: 00:00

breaking news: X VCP:3314
another breaking news: X VCP:3315
oen >
0 inventory it
&R inventory item(s)
‘ | PLAYLIST ! Some news: |VCP:3316
- SHOW.6PM.RUNDOWN Availab...
Q SHOW.CFLRUNDOWN Devices
=L m ™ X 1 b O_bject .
Alerts. %) Title
= " Duration
‘ | TIME | TITLE H
v
1o ]
il | ETem |

VideoEmuGroup[VideoEmuChannel] & pilotdev[X]& piloldev[Z]@HCommand V)
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4.4.8 Auto Channel

As Categories and Channels for Viz Pilot are not directly supported by the Vizrt iNEWS Command
Plug-in, the plug-in does special handling for a channel named AUTO. The AUTO channel can be
used with Categories and Channels.

If you configure a channel in Avid MediaCentral® | Command to have the name AUTO, then the
Vizrt iNEWS Command Plug-in does not set any Media Sequencer channel on such an element, and
the element is played out on its default channel.

© IMPORTANT! It is not possible to use the AUTO channel with Trio CG elements. Another
channel must therefore be assigned to Trio CG elements.

Configuring the Vizrt iINEWS Command Plug-in

Add a channel AUTO on the configuration page for the Vizrt iNEWS Command Plug-in using the
Avid Service Configuration. Remember to set the correct number of channels on the Channel count
setting on the Device Settings tab (see illustrations below).

-Profile

hitp:fbgot TEw3: 8980 profilesimset [ﬂ|

-Channel mappings:

Index | Zhannel
i [ ]|
1 £ ]|
2 [AUTD [l

| g | Delete |

File Action Yiew Help
i Hosts | 95} Processes ] | Apply | [ Apply To... ] I Reset I
v [Saviworkgroup Plug-in Chopser | Device Seffings | iz Plug-in Settings
» B bgol7Ew2
v 2 bgo176w3 The service will be restarted within 15 seconds of applying changes.

M avi Graphic Device Senvice 01 - pilotdey
‘5 Awid Machine Maonitor Service
53 Avid Service Starter Service Channel count
59 Awid Time Synchronization Service
53 Awid Video Emulator Device Semice
» & bgovda3
» & mzeteam
» & nbo-pe

Device name: [pilnwev |
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Configuring Avid MediaCentral® | Command

Configure the Avid MediaCentral® | Command channel settings to have the AUTO channel (see the
illustrations below).
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- MO3

i~ General

i~ Channel Groups
- Advanced
— Playlist

1 Playout

- Inventory

- GPI

— Tally

- Privileges

= System Aliases

| ha
Bl videadevice..,

C_ATEGOIW P
[+ Channel
i Groups 1 X
| Device Channels 2 VideoEmuChan...
- MOS
1— General 3 2]
= Channel Groups
- Advanced 4 M
— Playlist
(£ Playout 5 AUTO
- Inventory
— GPI 6 F4
— Tally
- Privileges 7
- Bystem Aliases
§
9
10
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“ Device Channels
E- MOS

i General

i~ Channel Groups
- ddvanced

— Playlist

1 Playout

- Inventory

- GPI

— Tally
- Privileges
= System Aliases

Example Using Categories and Channels

In this example the Categories and Channels has been configured (using Viz Template Wizard >
Tools > Categories & Channels) to have a category for the X channel and one for the Z channel.

Copyright © 2023 Vizrt Page 63



Vizrt INEWS Command Plug-in Administrator Guide - 3.1

Categories and Channels e

~Playout on channel X
yout on channel Z

The List template is placed into the category that plays out on channel X (using Template Manager,
see illustration below). The side right template has been put into the category that plays out on
channel Z
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e B

s e

Playout on channel X j

| . B

2 | |side right
Playout on channel 2 -

Story in iINEWS

A story was created in iINEWS and two elements were added (created from the mentioned
templates). Note that both elements were manually assigned the channel AUTO in iNEWS. If you
want to have the AUTO as default, you can configure the AUTO channel on index 0 in the Vizrt
iINEWS Command Plug-in configuration.

W rvl
Directory | Proiect PAGE |TAL [sLuc CAM |SHOT |[FORMAT |GRAPHICS |CH |VID-ID |STATU |READ |soT: |TOTA

=52 INEWS7X [storyl 0:00 0:00 |[D:00
[ *HELP
[ *UPDATE
[+ ARCHIVE
-3 ASSIGN
[/ DEAD
-3 IN101 PAGE Chann TAL SLUG CAM SHOT FORMAT GRAPHICS READ: SOT: TOTAL BACKI
F-F1 PEOPLE | || H HStoryl || H H H Ho:oo Ho:uo ||0:00 ||
(5 PHONES MODIFIED: MOD BY: EDITOR WRITER VID-ID CH  STATUS TAPE # TIMECODE i
#a somus 2oz sflois | L] [ |
-3l SEND
=69 SHOW *pilotdev [AUTO] For AUTO channel || HH
£ SYSTEM X
[+ WIRES

*pilotdev [AUTO] This will go on
AUTO channel Z
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The illustration below shows the playlist loaded in Avid MediaCentral® | Command. The first AUTO
element plays on channel X. The second AUTO element plays on channel Z

nAvid MediaCentral® | Command - O X
File Edit View Playlist Shotbox Media Tools Help
yli Q SHOW.CFL.RUNDOWN entor
bgolto
| PLAYLIST i}
T 0:00:00 W > 0:00:00  E
IX| pilotdev IX| VideoEm
Q SHOW.CFL.RUNDOWN %MO{HWS yeiing VideoEmuGroup
X& Z& AUTOE VideoEmuChannel &
| | TITLE CHANNEL | 1]
Storyl
Search: All >
D
For AUTO channel X: AUTO VCP:3321
This will go on AUTO channel Z: AUTO VCP:3318
= >
0 inventory item(s)
=L = ] Availab...
Alerts 1 i Devices
‘ | TIME | TITLE Object ...
+ Title
*Duration
«L I
a1 ) JETem o
‘pilotdev[X] pilotdev[Z] & pilotdev[AUTO] & VideoEmuGroup[\/ideoEmuChanneI]HCommand‘ 4
See Also

To Configure Multiple Output Channels

4.5 Stop-Point Count-Down
Avid MediaCentral® | Command supports continue-counting of graphics with stop-points.
This section contains information on the following topics:

Setting up Avid MediaCentral® | Command for Stop-points
Troubleshooting
Count-down Example

4.5.1 Setting up Avid MediaCentral® | Command for Stop-points

Avid MediaCentral® | Command displays graphic trigger counts (stop-points) that are set in Viz
Pilot.

To display the graphic trigger counts, go to Tools > Options > Playlist and Shotbox Viewers >
Playlist Viewer > Columns.

Once here you can:

Click SHOW to display the trigger counts column.
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Edit the HEADER column to change the display name of the column.

E Options ? X
‘ CATEGORY | Columns
. : : A
= Playlist and Shotbox Vie... COLUMN | SHOW | HEADER | STORY FIELD | BACKGROUND |
- Appearance X
~Cursor and Clock Thumbnail Page number Cursor
=8 Playlist Viewer GraphicP... X PAGE Cursor
Behavior Trigger X TRIGGER Cursor
Inventory Versioning Status X Status
~Clocks i Slug X TITLE Story slug Status
=
Toolbars Channel CHANNEL Status
& Shotbox Viewer Duration X DURATI... Status
®-Actions ID X ID Cursor
& Channel Format FORMAT Cursor
Star‘t-up Starttime | X START Cursor
- Playlist Explorer
Channel G... CHANNE... Cursor
Inventory
Keyboard GPI Qut GPIOQUT Cursor >
- Status Bar al = R = ‘J_-,"
- Media Viewer )

Restore Defaults Apply oK Cancel

The above configuration displays as follows:

B8 Avid MediaCentral® | Command - m] X
Eile Edit View Shotbox Media Tools Help
edia Viewer: RT LOGO @ SHOW.CFL.RUNDOWN
e P bgolto

0:00:00 M0 e 0:00:00 [l

Xl albldey () X Videokm pilotdev

= | = | = Search: Al

TRIGGER TITLE CHANNEL 1D -_
SLUG
Storyl

In: 00:00 Out: 00:00 Duration: 00:00
-
0/4 VIZRT LOGO: X VICP:3355

A Note: Stop-point count-down is not supported for Trio-type CG elements.

4.5.2 Troubleshooting

Enable Avid Diagnostics to check if any errors occur during runtime.
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4.5.3 Count-down Example

This section explains how to playout elements with count-down (stop-points).

& Note: In this example, the autocue functionality for Avid MediaCentral® | Command is

enabled.

Manual Playout

In this example, manual playout of an element with continue count is shown (see the illustration
below). When locking the graphics channel group, the first element in the playlist is cued (read) on

the preview channel if it is set in the profile in Viz Pilot/Viz Trio.

B Avid MediaCentral® | Command

File Edit View Playlist Shotbox Media Tools Help
Q SHOW.CFL.RUNDOWN

(<]
; [
o
IR

i

bgolto

0:00:00 M@ 0:00:00 JIETS

i i ilotdev
£\ X pilotdev (4 XI VideoEm P 5
@ bgo-msecomr @ bgo-msecom
X8 78 AUTOS VideoEmuChannel & i Al 5

| | TITLE CHANNEL 1D -_ SLLC
Storyl

In: |00:00| Out: 00:00  Duration: 00:00
]

Media Viewer: VIZRT LOGO Clock

z
e )

PLAYLIST
+Q SHOW.CFLRUNDOWN

[ RPNV NPTy

=

Alerts. )

| | TIME | TITLE

VIZRT LOGO:

X VCP:3355

S 5]

0/4 VIZRT LOGO:

0 inventory item(s)

-~ Availab...
Devices
~Object ...

Title
*~Duration

X VCP:3355

I =

A
|pilotdeviX] @ pilotdevizl& pilotdev[AUTO]& VideoEmuGroup|VideoEmuChannel] & [Command|

4

Clicking the play button makes the Vizrt logo appear on the program channel (a play/take
operation is issued). The continue count goes to 1.
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In: 00:00| Out: 00:00| Duration: 00:00
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- O X
Media Tools Help
B
bgolto A
0:00:00 M 0:00:00 [JiE
(1 X! pilotdev (1 [XI VideoEm 7 pilotdev "
bgo-msecom bgo-msecorr &

X@ Z& AUTO® VideoEmuChanneld SEE Al -

| TRIGGER | TITLE CHANNEL | 0 -_ SLuG

Storyl
VIZRT LOGO: X VCP:3355

‘ | PLAYLIST

9 SHOW.CFLRUNDOWN

PR 1oL CRL A DI AL
<

<[

Alerts.

‘ | TIME | TITLE

)| —B

VIZRT LOGO:

0 inventory item(s)|

X vCP33ss

- Availab...
Devices
~Object ...

Title
~Duration

v &L 5]

‘pilotdev[X]@ pilotdev[Z] @ pilotdev[AUTO] & VideoEmquup[VideoEmuChanneﬂ‘—S‘HCOmmand‘

The graphic item has more continue points and the item is in paused state. For the next three
times the user clicks the play button, there is a continue command is sent to the program channel
for the relevant item.

& Note: The user must make sure the animation between the continue points is finished
before pressing a new play. Otherwise the animation progress and continue-count in Avid
MediaCentral® | Command gets out of sync.

Clicking the Play button for this item the last time initiates two procedures:

Continue is sent to the program channel and the animation will go to its fourth stop point,

and

The next graphic item in the playlist is cued (read) on the preview channel if autocue for
Avid MediaCentral® | Command is enabled.

B8 Avid MediaCentral® | Command — [} X
File Edit View Playlist Shotbox Media Tools Help
© SHOW.CFLRUNDOWN B
bgolta o
0:00:00 D> W 0:00:00 [T
: ) ilotdev E
[\ X! pilotdev  \ [X| VideoEm P v
el S
X& 76 AUTOG VideoEmuChannel & pie A~
| T
TRIGGER | TITLE CHANNEL | g
Storyl
In: 00:00| Out: 00:00 Duration: 00:00
VIZRT LOGO: X VCP:3355
Media Viewer: VIZRT LOGO - =
0 inventory item(s)
Playlists. CIES)
PLAYLIST - VIZRT LOGO: X VCP:3355
~Q SHOW.CFLRUNDOWN C [ Availab...
Bl c1onacnna Do ot v Devices
3 i ~Object ...
Alerts Title
| TIME | TITLE “Duration

@
{ 3

Y

pilotdeviX]& pilotdeviZ] & pilotdev[AUTO]@ VideoEmuGrouplVideoEmuChannel]&|[Command]
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& Note: Timed Playout does not support trigger count.

See Also

Read the Variant section of Template Manager in the Viz Pilot User Guide to learn about
setting stop points in Viz Pilot.

4.6 Timed Playout

This section explains the playout of graphics timed relative to a video. For using timed playout,
a Database Settings is needed. A video device is also needed. For testing, the video emulation
device 'Avid Video Emulation Service' can be installed.

Note that timing relative to a video is possible for MOS elements. There is no support for adding
timing information to *cg syntax elements.

This section contains information on the following topics:

- Add Element with Timing Information Using Viz Pilot
- Template Settings

Viz Pilot DB Configuration
- Avid Video Emulation Service

Known Restrictions

4.6.1 Add Element with Timing Information Using Viz Pilot

An element in Viz Pilot can be saved with start time (relative to the start of the video) and duration,
see the illustration below.
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Tl . ™
file fdn Yiew GaTe gtory Fgmmat Fesk G Mindow _Prepect Help ;
EREEIEIEE] - T | ellelella] | | <IEEIEIB | [l o] Co [ | Cwl e [=2]
[m][m][@][s] [EIEIm |
ElE=le] | =]
FERCERET

WCPT:

Conbrol

4.6.2 Template Settings

For the timing information to be present for a template in Viz Pilot, the template must have the
information component (TTWTemplatelnfoControl) added to it. In the information component, the
setting ShowGraphicEventTiming must be set to stShow, see the illustration below. Use Viz
Template Wizard to add this component to templates you want to have timing information for.

] ey —— . . _ . e | ——

Copyright © 2023 Vizrt Page 71



Vizrt INEWS Command Plug-in Administrator Guide - 3.1

4.6.3 Viz Pilot DB Configuration

The setting in the Viz Pilot database ax_use_avid_timing is disabled. This means that the timing is
given in fields per second in the MOS XML.

Hame
ax_show_hirts
ax_show_savechanges,

ax_use_avid_timing

Filter:

dig

Walwe

Dreseription
Turn off to disable all tooltips in the ActrveX. Tooltips can make Dalet newsroom system crash.
BF this setting is enabled, users will be asked i they want to save the currently open data element or template when cpening a new one.

Enable for Avid Command specific timing handling (HH:HM:S5:FF)

4.6.4 Avid Video Emulation Service

The Avid Video Emulation Service (or a real video device) is needed if we want to test the timing of
graphics (in Avid MediaCentral® | Command). The graphic timing is relative to the start of the
previous video in the same story. Graphic timing is ignored if there is no video.

4.6.5 Known Restrictions

Timed playout does not support trigger count.

See Also

Database Settings

VCP Parsmeters | Search providers

4.7 Initialize On Viz Engine

Graphics resources can be loaded into a Viz Engine’s memory for them to play out smoothly on the
Viz Engine. This procedure is named initialize. The status of the initialize operation is visualized

with color codes on the thumbnail for mos-type elements, see Thumbnail Status for more

information.

The following checkbox must be selected in the Vizrt plug-in settings to enable initialize for
graphics items in Avid MediaCentral® | Command:

To enable the check box:

1. Open the Vizrt Plug-in Settings tab.

2. Click the Options tab.
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3. Select the Enable initializing of a playlist or item in a playlist check box.

| apoy || AppyTo. || Reset |

Flug-in Chooser I Device Settings ] Vizrt Plug-in Settings I Cll Commands Mappings I

Connection settings ] Options [Trioshowtemplate preload ]

I Enable initializing of a playlist or item in a playlist

Licensing information

4. Click Apply.

Only mark last played graphic as done (per channel)

Show status for cg elements in the page column

[] Provide mare verbose logging

I Allow editing of cg elements from Avid MediaCentral® | Command

5. The elements in the playlist are initialized when the channel group is locked.

In Avid MediaCentral® | Command, it is also possible to right click on a graphics element and
select Graphics > Initialize Item / Graphics > Initialize Playlist.

BA Avid MediaCentral® | Command

File Edit View Playlist Shotbox Media Tools Help

MEUld Viewer: nedunne anu oo
Q SHOW.CFL.RUNDOWN

IX| pilotdev
bgo-msecon

IX| VideoEm
bgo-msecon

MO H®

TRIGGER

TITLE

CHANNEL | D

Story1 [VCP:3357] in SHOW.CFL.RUNDOWN

In: 00:00 Out: 00:00  Duration: 00:00

PLAYLIST /

' SHOW.6PM.RUNDOWN
@ SHOW.CFLRUNDOWN

Storyl

L] This will be the headline:

L VIZRT LOGO:

X VCP:3356

X VCP:3355

View

Headline and subtext:
Select

X VCP:3357

S
»
Edit  »
Show »
Insert
Channels

Playout »

ap Initialize Item Ctrl+Shift+G
Status  » Initialize Playlist ~ Shift+G
Load All Items  Ctrl+Shift+T
Unload All Items  Ctrl+Shift+U

T

[E)X)

bgolto
cfldev

VideoEmuGroup

Search:,

D
@ /shows/TRIOSHOW:v
@ /shows/TRIOSHOW:v
@ vepv2
© VCPv222

© VCP:v333

© VCP:v345

@ VCP:v444

@ VCP:v456

18 inventory item(s)

NAME

Availab...
Devices
Object ..
Title
Duration

[1em >

pilotdevIX]G _pilotdeviZ] G _pilotdev[AUTO]G VideoEmuGrouplVideoEmuChannel] & Command|

& Note: This only has an effect when the channel group is locked.
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See Also

Status for cg Elements

4.8 Preview

A preview channel can be configured in the Viz Pilot profile configuration (Tools > Profile
Configuration).

I 177.0.0.1
B10.211.111.67

VizRundown (Upgrad Bi0.211.111.12

: B10.211.111.159
wizroom1 » B
| [ = 1021111112 B mseteam

P
» B 10211111150

Preview

B 10.211.112.81
B 10.211.112.67

* B mseteam

Only one external preview can be configured per profile.

If autocue is enabled in Avid MediaCentral® | Command (Avid MediaCentral® | Command > Tools >
System Settings > Playout > Autocue) then the Avid system automatically queues the next item in
the playlist.

If autocue is not enabled, the user of Avid MediaCentral® | Command is manually cuing items, and
one preview channel is enough even though multiple playout channels are available.

& Note: Viz Trio can also be used to configure a preview Viz Engine. See the Qutput section
in the Viz Trio User Guide for more information about this procedure.
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5 Playout Of Vizrt Graphics

This section describes how to successfully play out Vizrt graphics from Avid MediaCentral® |
Command.

5.1 Controls

The system plug-in keeps track of which element is currently running (paused, in Avid-terms). If
you click Play on the current element it results in a CONTINUE, while a play on all other elements
results in a TAKE on the corresponding element (see To Play out from Avid MediaCentral® |
Command).

The Avid MediaCentral® | Command controls map to the following behavior when triggering Vizrt
graphics:

5.1.1 Control Buttons on Playout Toolbar

Icon Action

P8 Cue manually cues the item. If autocue is on, the next graphics element is
cued automatically on TAKE .

> Play does a TAKE if the element you click Play on is not already taken.
Clicking Play immediately results in a pause icon for the current element
to allow a CONTINUE on consecutive actions for the same graphics
element. The stop icon appears at the end of a sequence of stop points in
a graphic element.

i Pause has no function.

Stop results in a TAKE OUT.
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5.2 To Play Out From Avid MediaCentral® | Command

Q SHOW.NEWS,RUNDOWN

M > 18
%@@4‘1 A
C i

[ | | TITLE | coanme | puraTion |
STORY A
- pilotdata:2TierUpper.. |C 00:00:00:00
I pilotdata:2Tierlo... C 00:00:00... |
STORY B
- pilotdata:FullScreenSt... | C 00:00:00:00

Start Avid MediaCentral® | Command workstation.
Open the playlist you loaded in iNEWS.
Click the lock to operate the playlist.
Click the Play button to load and play out the graphics.
If the scene use Continue points, click the Play button to continue the animation.
If the scene should be played again, click the Stop button and then the Play button.

If the scene should be taken Off Air (hard cut), click the Stop button.

A WN —

5.3 Set Last Played Item As Done

On playout of Vizrt graphics from Avid MediaCentral® | Command, graphics are set to the Done
state after they are played out. The exceptions are CG graphics based on the same template, in
which case only the last graphic is set to the Done state.
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5.4 The Appearance Of The Graphic Is Set According To The
Options Settings In Avid MediaCentral® | Command

CATEGORY

= Playlist and Shothox Viewers

o Cursor and Clock
Bl PlaylistViewer
- Shotbox Viewer
- Actions
B Channel
- Startup
- Playlist Explarer
- Inventory
— Keyboard
- Status Bar
-~ Media Viewer
— Clock
[~ Playout

EMTRY SAMPLE

Ttern transport: Standby lext

Item transport: Pre-cued | Text

Ttern transport: Cueing Text

Ttemn transport: Cued Text

Ttemn transport: Starting

Ttem transport: Playing

Ttem transpori: Pausing

-[tem han;-[s-o;t Paulse;"

Item transport: Ejecting Text

Itern transport: Done

Sample

A stop icon is used in Avid MediaCentral® | Command to show the Done state, in addition to the

selected colors and font.

Selecting Vizrt Plug-in Settings > Options > Only mark last played graphic as done (per
channel) will label the last played item (per channel) with the Done state.
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| Apply || Apply To. ” Reset |
Plug-in Chooser | [ s | Vizrt Plug-in Settings W_

ce S
VILE O

Enable initializing of a playlist or item in a playlist

Only mark last played graphic as done (per channel)

4 allow editing of cg elements from Avid MediaCentral® | Command
Shaow status for cg elements in the page column

[[] Pravide more verbose logging

| Licensing information I

A Note: Avid MediaCentral® | Command users can easily see which element was played last if
a special color is used for the Done state.
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6 Troubleshooting

The following section is a troubleshooting section for the Vizrt integration with Avid
MediaCentral® | Command.

The information is based on experience gained by Vizrt during development and testing.

This section contains information on the following topics:

Known Limitations
Usage Related Troubleshooting
- Avid Troubleshooting Tools
- Verification of the Configuration
Known Issues

6.1 Known Limitations

The following are the known limitations of the Vizrt INEWS Command Plug-in. The limitations are
based on functionality most users expect from a Vizrt graphics workflow; hence, the basic playout
and control of Vizrt graphics, when compared to Vizrt control applications, is a bit different.

- When using *cg syntax: No default values are present for *cg elements with no input data.

@ Example: External template v1003 has two input text fields where default values
have been set in Viz Pilot, then the following syntax gives a data element with empty
values:

*cg v1003

- Standalone playlists and shotbox: Standalone playlists and shotbox functionality are not
supported in this version.

- Timed graphics being played out relative to a video, does not have support for continue
count.
No support for video elements.
If a playlist created by the plug-in is deleted in Viz Pilot, the Avid Graphic Device Service
must be restarted.
If the Media Sequencer is restarted, the Avid Graphic Device Service must be restarted.

See Also

Vizrt iINEWS Command Plug-in Release Notes

6.2 Usage Related Troubleshooting

If there are errors in the channel configuration, the item in the playlist is displayed in red
and labeled with CHANNEL DOWN.
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- To acquire the Avid Graphic Device service logs:
a. Start Avid Diagnostics.
b. Click the ‘wand’ icon. A dialog named Package Remote opens.

6.3 Avid Troubleshooting Tools

Before you start troubleshooting, you should familiarize yourself with the following Avid tools:

- Avid Workgroup Properties
- Avid Diagnostics

- Avid Service Configuration
- Avid Health Monitor

All these Avid tools use magic auto-discovery, so your plug-in/device should show in all of them if
configured correctly, and started.

6.3.1 Avid Workgroup Properties
With Avid Workgroup Properties you can (among other things) start and stop services.

Initially, it is important that the Lookup service has been defined (correctly) in the Avid Workgroup
Properties, like this:

%ﬂuid Workgroup Properties C4 ikl

Sendces | Login | Lookup | Location | System Check | Network | about |
Wiorkgroup Lookup Services

Axidiorkgroup

[z JCeemoe J [rao ][ e [ omoe |

[rom ) [oc ] [cmm J[_rew ]

If you have problems with Avid MediaCentral® | Command, you can use the System Check tab to
see if there are any problems:
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System Check

System Check Details

6.3.2 Avid Diagnostics

Avid Diagnostics is a logging framework that enables you to view logs of different Avid products
across the network. Your Vizrt device should show up there as an Avid Graphics Device Service.
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¥ & bgosmot

& M Hiralth Monitor

" Mid Service Configuration

» R bposwoz
&
& MWl Service Starer Senice
& poppler

O™ OO0

Choose what devices

until you check the
box.

This explains why the TAKE
(play in Avid terms) failed.
The element was not
loaded from DB.

Have you configured the
correct database, and the
same in both active-X and
the MSE you play out on?

4" INEWS Command Warkstation

to monitor. Note that
logging does not start

20100225 09°26-30.890 @ BFO
2010003 25 082900836 @ WFO

201003 25082942899 @ WFO
20100225 082942907 @ BFO
201002 25 022046407 @ NFO
2010002 25 0829 4641
2010002 25 0929 46:41
200022509 2946 47

20100225 082946441 @ BFO
201002 25082946441 @ FO
2010002 25 0925 46 44
201002 25 09 2346453
201002 25 092946453 @ WFD
2002 25 032946453 @ WFO
20100225 092946461 @ BIFO
201002 25 022046467 @ WFD
01003 250529 46,467 @ MFO
201002 25 09 29 4657, FOD
201002 25 09 2946532 INFO
2010007 25 053000840 @ BFO
3

Syne Time: 7010,02.25 093244756
Tima: 2010.02.25 09 32:45:260

6.3.3 Auvid Service Configuration

With Avid Service Configuration you can configure the different services, like the Vizrt INEWS
Command Plug-in, across the network.
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201002 25092716057 W LOG_CFG Remote logging kstener added Dgoswm01i0.211 B32AT
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g izrt Flug-in Setings

[ ‘Conneclion seflings

& Avid Machine Monitor Senice

&3 mid Serdce Starter Senice

&3 #id Time Smchronization Serdce

& wid Video Emulator Devite Serdce REST interface url
» & bgonbo [rgcimao-ciw 85800
» & commandsanmr Valld Media Sequencer REST interface URL

Media 5 Connection

Frofile
| it iraga-citw 85 80profilesimse

Channel mappings;

6.3.4 Avid Health Monitor

Use the Avid Health Monitor to view different health statuses related to the services.
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¥ W Avid Graphic Device Semvice 01 - cg..
» B, Avid Graphic Device Service 01 - cg..
» B, avid Graphic Device Service 01 - ¢
» W Aid Graphic Device Service 0.
> &, Avd Graphic Device Service 02- cq...
» W Aid Graphic Device Service 0.
» & avid Graphic Device Semvice 0.,
» B 2vid Graphic Desice Service 0.
» B avid INEWS Communication Serv..
v & Avid Inventory Manager
7
» B Avid Licensing Send ..
= B Avid Lookup Send...
» W Avid Machine Monitor Senvice
= B 2id MOS Communication Servi..
» W avid Plalist Controller ..
» R avid Plaist Controller .
» & avid Plaist Controller .
= B avid Plaist Controller .
» W Avid Plaglist Controllar .
& R avid Playlist Manager
» W Avid Playlist Store
» W Aid Senice Starter Service
» W, Avid Bystem Configuration Sen..
» & aid Time Smehranization Servi,.

6.4 Verification Of The Configuration

Configuration is OK
Configuration is Not OK

6.4.1 Configuration is OK
The following tells you that the configuration is OK:

You create a rundown in Avid MediaCentral® | Command, with elements corresponding with
your Vizrt device (for example cg44).

You monitor the device, and it shows up in the Avid MediaCentral® | Command workstation.
You open the rundown and click the lock. If autocue is on, the first graphic per channel is
cued.

Thumbnails are showing and trigger counts are working properly.

You select and click Play for one of the elements, and the graphic is played out On Air.
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6.4.2 Configuration is Not OK

The following tells you that the configuration is not OK:

The Device Is Installed but It Doesn’t Appear in Any Avid Tools

- Check the firewall on the computer you installed it on.
Does it show up using any of the Avid tools on the local computer (the same as you installed
it on).
If you are running Windows Vista or 7 (or anything newer than XP) you should probably set
service to run in Compatibility mode (see Installation and Configuration).
Right-click AvidGraphicsDeviceServiceOl.exe, and select properties.
- Click the pane for Compatibility.
- At the bottom, click the button to set for all users.
- Check the box Run this program in compatibility mode for: Windows XP (Service pack
3).

Device Not Usable in Avid MediaCentral® | Command and Displays Alert

A typical scenario, when you select the device in the Avid MediaCentral® | Command workstation,
you get no Inventory, and an error-message saying "No inventory found".
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Devicas may be misconfigured or offline in Channel Group cg88.

Check to see that the device is running.

Does is show up in any of the Avid tools? If not, see point 1.

Have you configured the device in the Avid Service Configuration tool to use the Vizrt plug-
in, and not the default None plug-in (see Plug-in Chooser tab)?

The Avid Health Monitor can give some additional information:
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» R svid Graphic Device Service 01- g .
» B, Avid Graphic Device Service 01 - cg..
» B, avid Graphic Device Serdce 01 - cg..

» W Aid Graphic Device Service 0.

> &, Avd Graphic Device Service 02- cq...

» W Aid Graphic Device Service 0.
» W Avid Graphic Device Service 0.
» B 2vid Graphic Desice Service 0.
» B avid INEWS Communication Serv..
v & Avid Inventory Manager

7
» B Avid Licensing Send ..
= B Avid Lookup Send...
» W Avid Machine Monitor Senvice
» B Avid MOS Communication Servi...
» W avid Plalist Controller ..
» R avid Plaist Controller .
» & avid Plaist Controller .
= B avid Plaist Controller .
» W Avid Plaglist Controllar .
& R avid Playlist Manager
» W Avid Playlist Store
» W Aid Senice Starter Service
» B, Avid System Configuration Sen...
» & aid Time Smehranization Servi,.
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BB Hosts | oe
B v [avaworkgroup

(%]
(%]
(%]
(%]
]
&
&
(%]

X bootddr
> & bgot5ow2
X bgot7ew2
» & bgodemodsl
X bgosmo1
¥ & bgosmo2
Avid Graphic Device Service 01 - cg44
2 mvid Service Starter Service
> & poppler

Can you access this url
inyour browser? Is
this the right
hostname for your
service?

This is the Avid command server.
Is your plugin accessable from
this server? Can you access the
codebase-URL from this server?

The Available status should be true and not false (see illustration above). If this is not the
case you should check whether the Avid MediaCentral® | Command server can access
your Avid MediaCentral® | Command workstation where you installed the plug-in. Also
dlsable firewalls to check for potential port connection issues.

. IMFO Auiid Graphm Device Service is starting in Daemun Mode

Q IMNFO The Avid Graphic Device Service daemaon is stating in Daemon Mode

[(* IMFO  |Connection to Media Sequencer Engine (hitp:/iIZ-MSE-SRY-85800 ok
Check the Avid Diagnostics tool and look at the log-messages from the device.
Select the device and enable logging for it.
Restart the service using Avid Workgroup Properties.

It should log a lot of messages, look out for anyone containing Vizrt.
Check for SEVERE errors.
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It should look somewhat like this:

* W bpo1smwe

o Arid Serdce Corfiguration
4 INEWS Command Workgtation
¥ & bposwmiz

Oom oO00

& Avid Serdce Starter Senice
* & poppler

& mid Braghic Deviee Serice 01 - cgbd] |

0100225 101505759 @ INFO
20100225101 505759 @ CONFIG
20100225 101 505760 @ INFO
20100225 101505762 @ INFQ
20100225 101505775 @ INFO
2010007 25 101 505780
0100225 101505790
2010002 2510:05:05:791
2010007 25 101 5:05:783
0100225 101505793 @ CONFIG
0100225101 505793 @ CONFIG

(170 200100325 10.1505834 @ INFO
171 200002 3510:1505838 @ INFO
0100725 1001505849 @ FINE
173 20100225 1001505924 @ INFO
174 20000225101505931 @ INFO
175 20100225101505931 @ INFO

| 176 20100226 1001505977 @ INFO Crealed apper for s Y. Codebage i htpiBge-b izl 10Elrid_grap
177 2010022510:1505999 @ INFO TCPMobficabonFroducer Sander thiead staded nennang
1?’8 2010007 251001 506:000 @ INFO Beginning 10 register.Jind 2@nice com.avid workgr TCF

201000225 1001508005 @ INFO
201002 2510:1506:008 @ FINE
201002 25101 5:06:M0 @ INFO
20100225 1001506032 Q@ INFO
201002 25101506034 @ INFO
20100225 1001506:037 @ INFO
20100225 101506039 @ INFO
2010002 251001 506067 @ INFO
20100225 10:1506:068 @ INFO
20100225 101 5:06:068 @ INFO
201000225101 506085 @ INFO
20100225 10:1506:307 @ INFO
20100225 101506:424 @ INFO
50100225 10.15 = F
251015

20100225 1001 5:06:438

Syne Time:  2010.02.25 10:15:06:425
Tame: 3010.02.35 10:15:06:425
Soq#® 192
Level: INFO

1166 20100225 101505707 @ INFO Thils plug-in provides custorn heaith dats, reistenng wiIhe plug-in for updates:
167 20100225 101505206 @ INFO crealing the singledon Consgurasontordee
(168 2010002251001 505815 @ NFO Baginning 10 register Jind sarice com.avid workgr i .G
201007 251001505823 @ INFO SRR COML C L. genvice|D=3ccor8cd-4250-4571-b702-21c97E

Process 10 8456

Vizrt INEWS Command Plug-in Administrator Guide - 3.1

» B pgot 7wz 201002251001 505:468 @ INFO: TGP consumer ton from progucer, 14788, size: 52428 5T0r Notif =
* R boodematst 2010022510:1505468 @ INFO Crealing device provider
v a1 0100325 101505475 @ INFO RCWL 150 unassociabid from producer [ 660G24:a038: 4040« bb& 4 fac453d 33 4Mr ol Consumer<TCP>, null
_ 201002 25101505727 @ INFO Starting fo in@alize plug-in loader.
4" Avid Health Moniter 201002 25 1015:05:758 @ INFO izt plug-in suctessilly inilialized

Plugin loader infialization compat

Using plug-inc Vi, XTemplateava bahaviar plug-in for Grap ki Device Senate, 1.0

Regizlaring device proider ..

Eeginning 10 rogistir.Jind $ardce com,avid automation deice eg graphic provider GraphicD evicn Provider
savice com. device.cg graphic proveder GraphicD P rcoes om avid

0 setio 1

loadSettings: selectedConnoctionType seiio TELNET

losdSetings: einetHost set to lacalhozt

load3etings: inverdoryPath setio el

loadSetings: divcePrefie 6t 1o null

load3etings: caseSensitve se1to false

e,

Crieated apperfora v, Codebage is hiipbgo-taap vizdinbemal 591 08 avid_gra)
Created i apper for 3 factory. Codebase is hitpbgo-bwa szt intemal :501 08vid_gra
Flugrin has a cusiom configuration panel - creating and posting.

Wizrl Plugin Wragper. Ge1ConSgData, vizrpluginwas rull

Wizrt Plugin Yirapper: data recaned:

Wizrt Plugin WrapRer vz iugan was null, net inting 4 with new data

senvce com TCPH o, gervicelD=b31 Tele | 2od4 Tdd-bai-br3t e 2

Created MotificaionProducer for Inventony changes: com.avid) n .TCP e TG
TCPMobific abonFroducer HeartbeatGeneralor thread started running
TCPMNotific abonProducer Sender tnead staméd nennn g
Baginning to register.Jini senice com.avid workgroup nobificasan TCPMatificationProdiser

¥ ) SEMICE COMm .TC . senvire D=ditemse-7eb S 4685-900F 71 205T)
TCP theead slasted running
‘Conmacted to device: rue
Channel b avatabla: tug
izrl Flugin Wrapper. creating VZRT plugin
Wiart Commiand Plugin: creating mse instance
cumentFlagdist b

Playlist in Avid MediaCentral® | Command Workstation Is Empty

I have inventory, but my playlist is empty in the Avid MediaCentral® | Command workstation.

- Check that the device name (for example pilotdev) configured in Avid Service
Configuration matches the device name configured in iINEWS. If the latter is correctly
configured the device name in iNEWS should match the inventory name seen in iNEWS

Command.
A typical iNews rundown might look something like this in System > Map:
;using menitor 275
show_rd_cfl.rundown show.rd.cfl show.rd cfl.composite monitor 2359
wnasvr mseteam - command-master

video VideoGro . WideoEmuChannel;

cg pilotmos - AUTO VCP;

- pilotmos should match your device name.
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VCP is the style being used.
One of your elements in the rundown might look like this (MOS type element):

“pilotmos Clock in

Changes in iINEWS Are Not Affecting the Playlist in Avid MediaCentral® | Command

Try Monitor > OFF and Monitor > Load again, and turn on and off the lock in Avid MediaCentral® |
Command a few times.

Cannot Configure the Device Using the Avid Service Configuration Tool

If the device shows up, but you get an error message when trying to click it and open the GUI, see
the next point on DNS related issues.

B Awid Grap ice 01 - cgd
24 pwid Machine Monitor Service
24 Aid Senice Stater Senice

4 pwid Time Synchronization Service

Service Doesn’t Show up with Inventory in iNEWS or Can’t Open Configuration
Panel

You have installed the service, configured it to run in compatibility mode, started it, but it does not
show up correctly with Inventory in Avid MediaCentral® | Command workstation, and you get
errors when trying to open the configuration panel.

- This may be caused by wrong reverse lookup in DNS.
Use the Avid Health Monitor and check the following:
- Try to access the Codebase URL, and check that it is the right hostname for your
service.
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- Try to access the Codebase URL from the Avid MediaCentral® | Command server (ref.
Lookup Locator).

Cannot See the Playlist in the Viz Pilot Client

Your playlist in INEWS Command displays all elements that were added in iINEWS, but you cannot
see the playlist in the Viz Pilot client. If you have deleted the playlist in Viz Pilot you must restart
the Avid Graphic Device Service XX.

6.5 Known Issues
This section describes various known issues:

DNS Trouble
- The Thumbnail is Not Displayed in the Column in Avid MediaCentral® | Command
- The List Containing All the Playlists is Getting too Large
Cannot Lock the Playlist
Playlist Controller Disconnects
- Symptom
- What to Check
System Check has Warnings for VM-ware Adapters
No Default Values Present from Viz Trio Template for Viz Trio CG Element

6.5.1 DNS Trouble

You’ve installed the service, configured it to run in compatibility mode, started it, but it does not
show up correctly with Inventory in Command Workstation, and you get errors when trying to open
the config-panel.

Look in Avid Workgroup Properties under System Check whether you have something similar to
this:
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# Avid Workgroup Properties WEPARX

Serices ] Login ] Lookup ] Location | System Check I Metwirk ] About ]

System Check Status | Fassed with Warning(s)

System Check Details

FTOHET. SUITLHU. TS AMSD Y AIudeE, FETIITTT__pPTO T PrETTOUT I _JTO eI T T T TTTTTTA [ETTT A
DS server(s): [192 16811010, 192 168.110.14] T
1 network adapteris) detected.

IF address assigned to adapter 1 is10.211.111.58

Local hostname for IP address 10.211.111.5 is morten-PC vizrtinternal

MHame moren-PC vizitinternal resolved to address 10.211.111.5.

Address 10.211.111 .4 resolved to name neutrino iz internal (compare to local name:
Warning: Local hostname (morten-FPCvizitinternal) does not match DMS registered ho

An error occurred resalving names againstyour configured DS servers. Please doub |
L

A =

[ Ferfarm System Check ]

I Apply H ]2 H Cancel H Help ]

This is likely caused by a wrong reverse lookup in DNS.

You install on a computer called avidcommandplugin.

The plugin seems to ask the DNS for its hostname, based on IP (like nslookup).

The DNS replies with a different/wrong hostname (e.qg. vizrtvizlinkT).

The plug-in broadcasts to the Avid Services "Hey, you can contact me at vizrtvizlink1"
The services tries this, and fails.

It seems that this can be discovered using the Health Status tool:

Navigate to your plug-in, and look at the Codebase URL. As you see in the screenshot below, the
codebase URL does not match the hostname.

(By accident or luck, the hostname in the Codebase URL reported in this example resolves to the
correct IP of the computer, so it happens to work.)
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B v eaviaworkaroup

X bgotaar
> R boot59w2
X oot 7ew2
» & bgodemonsl
X bgoswmo1
¥ & bgoswnn2
el ivid Graphic Device Service 01 - cg44
[ Avid Service Starter Service
» & poppler

Can you access this url
in your browser? Is
this the right
hostname for your
service?

This is the Avid command server.
Is your plugin accessable from
this server? Can you access the
codebase-URL from this server?
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6.5.2 The Thumbnail is Not Displayed in the Column in Avid

MediaCentral® | Command

Simply resize the header to make it appear. Normally this fixes the issue.
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6.5.3 The List Containing All the Playlists is Getting too Large

Plavlists [

3 | PLAYLIST LL
SHOW RO, MOB, RUNDOWN 1
SHOW.RD.MOB. RUNDOWN
SHOW . RD.MOB. RUNDOWN
SHOW.RD. CFL.RUNDOWN
SHOW . RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW . RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW . RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW . RD.CFL.RUNDOWN =

—ERTILA DT TR DRI LA

i i g =

This should not affect how the program works. Still, you can remove the playlists by simply right-
clicking them and selecting Delete. If this does not work, you can delete them manually by
following these steps:

1. Monitor off your rundown.

2. Stop all services on the Command server.

3. On the Command server, navigate to C:\Program Files\Avid\iNEWS
Command\playliststore\state\playlists, select all the files and delete them.

4, Start all the services on the Command server.

Duplicate playlist generation can be avoided by always unlocking the playlist before loading it
again from iNews.

6.5.4 Cannot Lock the Playlist

If you suddenly cannot lock the playlist, try to unlock another playlist and then lock your playlist
again.

6.5.5 Playlist Controller Disconnects

Symptom

The Playlist Controller is unavailable’ alert in the alert list in Avid Command.
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il |
B Diagrostics W S— Bl
Time: F19:24:40.731 | | Items cannot be played in playlist v

'SHOW,RD, CFL.RUMDOWMNZ',
Alert Index: | 1174 $
Level: CRITICAL
The Playlist Contraller is unavailable.
Close

What to Check

Lookup settings: Check that the lookup tab in Avid Workgroup contains the machine that
runs the lookup service. Do not add machines here that do not run a lookup service! Usually
the lookup service runs at the machine with the command server install. This means all the
workstations must have this machine (with fully qualified name) added to the lookup list on
the lookup tab. The 'lookup’ tab setting on the service machine itself must also have this
setting set.

- Server sleep mode: Turning off sleep mode for the server machine helps.

6.5.6 System Check has Warnings for VM-ware Adapters

Problem: System check has warnings for vm-ware adapters.

Solution: If the VMware adapters need to be active, do the following, which should remedy the
problem.

1. Control Panel, Network, Change adapter settings (for W7).

2. Press the ALT key to get the menu bar.

3. Click Advanced, Advanced Settings.
4. Move the real NIC to the top of the binding order.
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5. Restart services (via workgroup properties) and the Command workstation.

6.5.7 No Default Values Present from Viz Trio Template for Viz Trio
CG Element

A manually-entered element in iNews with no values assigned to it has an empty data set in its
data fields. It does not use the default values in the template.
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