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1 Introduction

Avid has provided a Graphic Device Service plug-in SDK for their MediaCentral ® | Command

system, which Vizrt has used to create a plug-in for basic playout of Viz Pilot and Viz Trio
graphics.

This guide describes integration of the Vizrt INEWS Command Plug-in with Avid’s MediaCentral @ |

Command workstation. In addition, it describes how to use MediaCentral ® | Command to achieve a
basic Vizrt graphics workflow.

1.1 Related Documents

For complementary information, see the following documents:

- Avid MediaCentral® | Command Installation and Configuration Guide: How to install and
configure the Avid MediaCentral® | Command workstation.

Viz Engine Administrator Guide: How to setup Viz Engine as an output channel.

Viz Pilot User Guide: How to install, configure and use Viz Pilot.

Viz Template Wizard User Guide: How to create templates, assign template variants to
categories, and categories to channels for multiple output channel playout.

Viz Trio User Guide: How to install, configure and use Viz Trio.

1.2 Feedback And Suggestions

We welcome your feedback and suggestions regarding Vizrt products and this documentation.

To give feedback and/or suggestions, please contact your local Vizrt customer support team at htt
p://www.vizrt.com.

1.3 Legal

1.3.1 Trademarks

- Avid MediaCentral® is a trademark or registered trademark of Avid Technology, Inc. or its
subsidiaries in the United States and/or other countries.

- Avid INEWS® is a trademark or registered trademark of Avid Technology, Inc. or its
subsidiaries in the United States and/or other countries.

Copyright © 2021 Vizrt Page 6
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2 Installation And Configuration

This section describes the basic steps you need to perform in order to successfully integrate your
Vizrt graphics workflow with Avid’s MediaCentral® | Command and how to configure Viz Pilot in
order to operate multiple output channels.

The following sections describe how to install and configure Vizrt's iINEWS Command Plug-in and
Viz Pilot/Viz Trio with Avid MediaCentral® | Command.

This section contains information on the following topics:

Requirements
Licensing Information
Installation
Configuration

Output Configuration

2.1 Requirements

2.1.1 Vizrt INEWS Command Plug-in Version 3.0.2

The following software requirements must be met in order to successfully install, configure and
use the Vizrt INEWS Command Plug-in version 3.0.2:

- Avid MediaCentral® | Command version 2020.9.1 or later.
Media Sequencer version 5.3.3 or later.
Pilot Data Server 8.5.1 or later.
- Viz Artist 3.14 or later viz 3 version, or Viz Artist 4.2 or later viz 4 version.
- Viz Pilot 8.6.0 or later.
- Viz Preview Server 4.4 or later.
- Viz Trio 3.2.4 or later.

2.1.2 Vizrt INEWS Command Plug-in Version 3.0.1

The following software requirements must be met in order to successfully install, configure and
use the Vizrt INEWS Command Plug-in version 3.0.1:

- Avid iINEWS Command version 3.7.0.14 or later.
Media Sequencer version 4.0 or later.
Pilot Data Server 7.1 or later.

- Viz Artist 3.8.2 or later.

- Viz Pilot 7.1 or later.

- Viz Preview Server 3.0 or later.

- Viz Trio 3.1 or later.

Copyright © 2021 Vizrt Page 7
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2.1.3 Vizrt INEWS Command Plug-in Version 3.0

The following software requirements must be met in order to successfully install, configure and
use the Vizrt INEWS Command Plug-in version 3.0.0:

- Avid iINEWS Command version 3.4.4.2 or later.
Media Sequencer version 3.1.1 or later.
Pilot Data Server 6.0 or later.

- Viz Artist 3.8.2 or later.

- Viz Pilot 6.1 or later.

- Viz Preview Server 3.0 or later.

- Viz Trio 3.1 or later.

& Note: It is recommended to upgrade the plug-in to the latest released version and follow
the requirements for this version.

2.2 Licensing Information

License information for third-party software used by the Vizrt iNEWS Command Plug-in becomes
available when clicking the Licensing information button on the Vizrt Plug-in Settings tab in the
Avid Service Configuration.

2.3 Installation

This section describes how to install the software necessary to integrate your Vizrt graphics
workflow with Avid’s MediaCentral® | Command:

Prerequisites
Installation of the Vizrt INEWS Command Plug-in

2.3.1 Prerequisites
The Vizrt Avid iINEWS Command plugin requires the following server and client side installation:

- Avid MediaCentral® | Command server installation with Avid Service Framework.
- Avid MediaCentral® | Command client with an Avid Graphic Device Service 01.

Make sure that the client installation of Avid MediaCentral® | Command is completed on the
machine.

If you are running a firewall, you should open it and allow the Avid Graphic Device Service 01 to be
allowed for all networks.

The Graphic Device Service (GDS) should not run on the same machine as the Avid MediaCentral® |
Command Server. This setup can lead to problems with redundancy, because the GDS is not a
redundant service, and would fail if the MediaCentral® | Command Server failed.

Copyright © 2021 Vizrt Page 8
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& Note: A client version of Avid Service Framework is required for the Avid MediaCentral® |
Command client install.

2.3.2 Installation of the Vizrt iINEWS Command Plug-in

To Install the Vizrt INEWS Command Plug-in

Run the VizrtiNewsCommandPlugin-<major.minor>.msi file.

To Re-start All Services

1. Open the Avid Workgroup Properties application.
2. Click the Stop button.
3. Click the Start button.

# Avid Wurkgruug Prugerties '!lEIE

| Services || Login I Lookup I Location I System Check I Metwork I Ahout I

Workgraup |AvidWDrkgrnup | Edit... I

Status @ |AII enabled senices are running. |

[ Start ” Stop ” Advanced... JI

[remy J[_ox_J(_omen J(_rep ]

2.4 Configuration

This section describes how to successfully configure the integration between your Vizrt graphics
workflow and Avid MediaCentral® | Command:

- Configuration for INEWS® and Viz Pilot Plug-in

Copyright © 2021 Vizrt Page 9
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- Configuration of Viz Pilot Edge

- Configuration of the Playout Profile in Viz Pilot and Viz Trio

- Configuration of the Vizrt iNEWS Command Plug-in

- Configuration of Avid MediaCentral® | Command workstation

2.4.1 Configuration for INEWS® and Viz Pilot Plug-in
This chapter contains configuration for Star CG Syntax elements and elements dragged from Viz
Pilot (MOS Syntax elements).

& Note: The configuration for SYSTEM/MAP is common for both Star CG Syntax and elements
dragged from VCPTemplateFiller.

SYSTEM/MOS-MAP

Using Viz Pilot from iNews requires you to configure the device name the elements that are
dragged and dropped from this control should be attached to.

Do this by mapping the MOS ID. The MOS ID used is configured using the Viz Pilot configuration. If
no MOS ID is specified, it defaults to PILOT.

* Viz Pilot Configuration

General Preview Mewsroom Wizard

MOS
Override database MOSID

PILOTGRAPHIC

Copyright © 2021 Vizrt Page 10
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After setting the MOS ID the VCPTemplateFiller uses, mapping from MOS ID to device name is done
in iNews SYSTEM/MOQOS-MAP. The illustration below shows a SYSTEM/MOS-MAP that maps the MOS
ID PILOTGRAPHIC to pilotdev.

SLUG CREATED MODIFIED BY TIM
MOS-MAP 20.09.2001 17:23:44(|20.05.2015 15:1||avic 0:

—| PILOT pilotmos
MOSAET mosart

|PILGTGRBPHIC plilotdewv

SYSTEM/MAP

Configuration in SYSTEM/MAP is required to use an iNews rundown with Avid MediaCentral®|
Command. In the illustration below we see that for rundown show.cfl.rundown the device named
pilotdev is configured, using the default channel for *cg elements.

; Show: cfl (using monitor number 303)
show.cfl.rundown show.cfl - monitor 2359
WNasvr mseteam — command-master

video VideoGroup - VideoEmuChannsl ;

cg pilotdev - X VCP no;

r

The style in the example is set to VCP. This bases star cg elements entered into this rundown on
the templates of the Pilot external ID feed.

To instead base the hand-entered elements of the rundown on templates from a Viz Trio show, set
the path of the show, including the shown name.

The example shown below shows Viz Trio with the show commandshow in the folder /shows/
moreShows/. The style to set in iNews SYSTEM/MAP is then /shows/moreShows/commandshow

Copyright © 2021 Vizrt Page 11
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File Page Playout View Jools Help

PlEE

Ch
}

ho

commandshow

In the illustration below we see that for rundown show.cfl.rundown4 the above mentioned show is
configured as the ‘template pool’ for star cg syntax elements.

; Show: cfl (using monitor number 337)
show.cfl.rundownd4 show.cfl — monitor 2359
wnasvr command3server — command-master

video VideoGroup — VideoEmuChannel ;

cg pilotdev - X /shows/moreShows/commandshow no;

& Note: ‘No’ denotes that style check is off. Please refer to the Configuring Style section for
details on this setting.

2.4.2 Configuration of Viz Pilot Edge

If Viz Pilot Edge is used as plug-in in the newsroom, then the MOS ID can be set as a query
parameter to the URL. This URL is set when installing Show Edge. In the following example, mosid
is set to pilotgraphic: http://bgo-msecommanddev:8177/app/pilotedge/PilotEdge.html?
mosid=pilotgraphic

& Note: The query parameter name mosid is case sensitive and must be written in lowercase
letters.

2.4.3 Configuration of the Playout Profile in Viz Pilot and Viz Trio

The playout profile you want to use for the Vizrt INEWS Command Plug-in must be configured in
Viz Pilot or Viz Trio. In the illustration below, a profile named mse]l is configured with channel X
for program and channel P for preview.

It is possible to configure the system for MultiChannel playout, see Avid MediaCentral® | Command
Channel Switching and Playout.

Copyright © 2021 Vizrt Page 12
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| Profile Configuration

B mseteam

B |ocalhost

B bgogavizi

B pgomsevizeng2
Hbgo178w3

2.4.4 Configuration of the Vizrt iNEWS Command Plug-in

The Vizrt iNEWS Command Plug-in can be configured using the Avid Service
Configuration application.

Open Avid Service Configuration > MACHINE NAME (with the graphic service) > Graphic Device
Service.

On the Plug-In Chooser page, make sure the plug-in selected is set to Vizrt.

¥ ﬁmlmm;m up
> B bgol 76w2
v 2 byo176w3
Awid Graphic Device Service 01 - pilotdey
£33 Avid Machine Monitor Service
53 Avid Service Starter Service
53 Avid Time Synchronization Senvice
53 Avid Video Emulator Device Semvice
» & boovda3
» B mseteam

» & nbo-pe

Copyright © 2021 Vizrt Page 13
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On the Graphic Settings page, choose device profile Vizrt (note that this tab is only available when
the graphic device service has been recently installed).

Eile  Action View Help

a Hosts IT':}Procasses |

| mepty || appyTo. |[ Reset |

¥ E}WidWarkgmup

» B oot TEw2

v 2 bgo176w3
[ ) vvid Graphic Device Service 01 - pllotdey
43 Avid Machine Wanitor Senvice
&2 Avid Service Starter Senvice
29 Avid Time Synchronization Service
&2 Awid Video Emulator Device Service

» B ngoveal

» B mseteam

» & nbo-pe

Plug-in Chooser | Device Seftings | Graphic Setiings | Macros |

The service will be restarted within 15 seconds of apphing changes.
Device profile: ([ 00T

-Connection Seflings
@ Telnet O serial

Host [ | Port:
Part 13 Bitrate!
Data bits:
Parity.
Stop bits:

Inventary path: |

[ Case-sensitive
[ Add unplayable playlistiterns to inventory

& Allowr playlistitems 1o be edited

~Graphic Fage Ranges

| add || Detete |

Click Apply. The service/plug-in restarts for the changes to take effect.

& Note: If the service does not restart automatically (usually within 15 seconds), open the
Avid Workgroup Properties application and restart all services by clicking Stop, and then

Start.

Setting the Device Name and Channel Count

Open the plug-in configuration again (Open Avid Service Configuration > MACHINE NAME (with the
graphic service) > Graphic Device Service). Select the Device Settings tab.

Specify the Device Name. The device name is the value we specified in SYSTEM/MOS-MAP and/or
SYSTEM/MAP. In this example 'pilotdev’. In Avid Service Configuration the selected graphics device
service is also post-fixed with the device name (in this example Avid Graphic Device Service 01 -

pilotdev).

Specify the number of channels. This number is the number of program channels.
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Click Apply. The service/plug-in restarts for the changes to take effect.

@\ 8uid Service Configurat

File Action “iew Help

i Hosts [ \':} Processes |

| aoow || moowTo. || meset | ApplySuccesden

¥ @ﬂwiqum;mun

» 2 boot 7Ewz

v & bgo176w3
B Y 2vid Graphic Device Service 01 - pilotdev
5 Awid Machine Monitor Service
59 Avid Service Starter Serice
¢ Avid Time Synchronization Service
59 Awid Video Emulator Device Service

-2 bpovdas

» & mseteam

Lo i, nbo-pc

Plug-in Chooser ]| Device Seflings ][ Wizrt Plug-in Settings I

The service will be restarted within 15 seconds of apphing changes.

Desice name: |pilotdey |

Channel count: E

Specifying the Media Sequencer and the Profile

1. Open the plug-in configuration again (Open Avid Service Configuration > MACHINE
NAME (with the graphic service) > Graphic Device Service.).

2. Select the Vizrt Plug-in Settings > Connection Settings tab.

3. Specify the URL to the Media Sequencer service document from the Media Sequencer REST
interface. This URL is http://HOSTNAME:port/ where the port is 8580 (unless the Media
Sequencer has been set up using a port other than the default).

4. Click Look up.

5. Select the profile from the Profile drop-down.
6. Map the channel indices to the correct channel name. The indexing begins on 0. In this
example, we specified 1 and only one channel will be available, the channel with index 0.

Select X for this channel.

Copyright © 2021 Vizrt
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7. Click Apply.

! 8 Dervica I Connection settings
&) Avid Maching Monitor Service
9 id Service Stater Service i
3} Avid Time Synchronization Service
& mad Video Emulator Desice Sendce ~REET Interface ur
* & bgonbo [htpemgo-cawasans

command3sens
R i3 Valid Media Sequencer REST intenface URL

Proflle
|nttptibgo-citw 858 0prolesimset

- Prénvienw Senver connadtion

[ Use Preview Server to load thumbnails

& Note: The number of channels in the Channel mappings list must equal the Channel
count number specified on the Device Settings tab.

2.4.5 Configuration of Avid MediaCentral® | Command workstation

Avid MediaCentral®| Command must be set up with correct settings.

Configuring Playout Channel
Select Tools > System Settings > Channel > Indices. Add one or more playout channels to this list.

In the illustration below, the playout channel X has the index 5.
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Click Apply.
BH System Settings ===
A INDEX NAME
B Chomne
i i—Groups 1 T
é- MasDevnce Channels 2 P
L Playlist
- layout 3 MOBChannel
— Inventory
!"_. GPT 4 F
Ty
~— Privileges
i System Aliases
] VideoEmulatorCh...
L]
7 AUTO
8
9
10
11

Configuring Device Channel

Open Avid MediaCentral®| Command. Select Tools > System Settings > Channel > Device Channels.

Click the Add button and add the playout channel to the device name. Remember that the device
name is the name of the Graphic Device Service (in our example, the device name is pilotdev).
Enter the device name (you can write into the drop-down component). The channel we want to add
is X. Use Other Graphics as Device type.

Click OK. Click Apply.

If you want to add more channels to the device name, the channel index must be incremented.

I AddDﬂiceChammm

The illustration below shows the playout channel X added to device pilotdev on index 0.
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) videodevicesmu

i~ Channel Groups
- Advanced

— Playlist

B Playout

- Inventory

= GPI

— Tally

- Privileges

- System Aliases

Configuring Channel Group

Open Avid MediaCentral®| Command. Select System Settings > Channel > Groups, and click the
Add button. Provide a name for the channel group.
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RIPPLE GROUP

Click the Add button for adding a playout channel to the channel group. In the illustration below
the channel X (on device pilotdev- using index 0) is selected.
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Standard

Click OK. Then click the Apply button in the System Settings window. The illustration below shows
that the group pilotdev is added and has one channel named X.
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VideoEmuChan...
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- Indices

- Device Channels
MOSs
i Playlist
- Playout

- Inventory
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— Tally

~ Privileges

- System Aliases

See Also

- Viz Pilot User Guide
- Viz Trio User Guide

2.5 Output Configuration

To play out Vizrt graphics you need one or several Viz Engines depending on your use case.

This section describes how to configure the output channel(s) in order to play out graphics from
the Avid MediaCentral® | Command workstation.

This section contains information on the following topics:

- To Create an iNEWS Playlist Containing Vizrt Graphics
- To Configure an Output Channel
- To Configure Multiple Output Channels
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File Edn Wiew GoTo Story Fomnat Took Comenunicate Window Project Help
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2.5.1 To Create an iNEWS Playlist Containing Vizrt Graphics

X
| #ace] TAz] szUG | crae| sor| romr [ orapnics |cn|vin-1o] sTag

_JD; Ehczy number 1 | Vi VideoD

breakingnews ity el el DI
Geoncept{Tosting 2w con ]| | 45 M0

warinnt: [ Dot aun - i pean

BREAKING NEWS | - 31 ) SCHEDULES PAGE TAL  SLUG _CAM  SMOT  FORMAT GRAFMICS
i O s 01 - |Srory number 1 =

=) () TRAINING MODIFIED: MOD BY¥: EDITOR WRITER WID-ID CH STATUS  TH

[ voEo-m 06,3 :|[ avia | | VidecDev||Video

- EMO *pilotdew breaking test 1 ax

*pilotdev Good morning

Create and configure a new playlist in iNEWS.

Add your stories to the new playlist.

Open a story for editing.

Start Viz Pilot Newsroom Component (Tools > Plugins > VCPTemplateFiller Control).

A WN—

& Note: VCPTemplateFiller Control is called Viz Pilot.

This starts Viz Pilot.

VCPTemplateFiller Control [x

Templates

%5 Breaking IN template Gonespt:| Avidcommandel ~ | [B] | 2] [E] [E
Variant:| Default

Banner-bd al
This is breaking = E
news| i

4| n | 3

5. Open a template, make the necessary changes and save it as a new data element.

6. Drag and drop the element into your story. Data elements can be added from the Template
editor and data element list.

7. Monitor and load the playlist to see it in Avid MediaCentral® | Command.
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2.5.2 To Configure an Output Channel

Start the Media Sequencer you have configured for Avid MediaCentral® | Command.
Start the Viz Engine(s) you will use as your output channel(s).
Start Viz Pilot (or Viz Director from Viz Pilot 6.1 and onwards).

From Viz Pilot’s Tools menu, select Profile Configuration... (CTRL + M).

A WN—

B mseteam

B |pcalhost

B pgogavizi

=] bgomsevizeng2
B bgoi76wa

Add a new profile.
Add a new channel (for example X).

Add the Viz Engine you will use as your output channel.

Drag the newly added Viz Engine onto the newly created channel.

Start the Avid Service Configuration tool installed on the Media Sequencer machine.
Select the graphic device and under the Vizrt Plug-in Settings, click the Look up button.

rMedia Sequencer Connection

CLoxrNOW

Walid Media Sequencer REST interface URL

[Pruﬂle ‘

11. Select the profile you just created, and click Apply.

[RESTinterrace url

|http:IIbgD—cﬂw:8580I | Look HE I ‘

2.5.3 To Configure Multiple Output Channels

& Note: This procedure only applies to Auto Channel configurations.

f—

. Start Viz Template Wizard.

From the Tools menu, select Categories and Channels.

3. In the Categories and Channels dialog box do the following:
Define the categories (for example FullScreen and Thirds).
Define the channels (for example X and P).

N
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Define the custom channels by assigning a channel to the newly created categories.

FullScreenChart
Headline

¥ 2TierThirds

SCENE™03_USERS/Vizrt-BGO/Jon_Fraczak)

4. From the Tools menu, select Template Manager (requires a running Viz Engine).
5. Select and edit a template variant and set a category for it.
6. Click Save.
7. Start Viz Pilot.
8. Repeat the procedure above (To Configure an Output Channel); however, this time add two
channels with the channel names defined in Viz Template Wizard (for example X and P).
See Also

Avid MediaCentral® | Command Channel Switching and Playout
Viz Pilot User Guide
- The Template Wizard section in the Viz Pilot User Guide
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3 Getting Started

3.1 Plug-In Usage

After having installed and configured the Vizrt INEWS Command Plug-in (see Installation and
Configuration), the plug-in is ready to be used.

The playlist can either be created in iINEWS by dragging elements from Viz Pilot (see MOS Syntax),
or by entering elements directly with the *cg method (see Star CG Syntax). When you start the
monitor on the playlist, it becomes visible in Avid MediaCentral® | Command.

When the user locks the channel group, the plug-in, if configured, sends an initialize command to
the Media Sequencer.

On cue of an element, the read operation is sent to the Media Sequencer. This causes a preview to
be made of that element on the preview channel that has been configured (if any).

On play of an element, the take operation is sent to the server. This causes the element to be
played on the program channel.

See Also

- Troubleshooting
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4 Features

This section contains information on the following topics:

- Star CG Syntax
MOS Syntax
- Thumbnails
- Avid MediaCentral® | Command Channel Switching and Playout
- Stop-point Count-down
- Timed Playout
Initialize on Viz Engine
Preview

4.1 Star CG Syntax

In this version of the Vizrt iNEWS Command Plug-in, elements are either added as *cg elements, or
they are added from Viz Pilot (explained in MOS Syntax). This section describes how to use *cg
syntax in the Vizrt iNEWS Command Plug-in. The *cg syntax makes it possible to map a *cg code to
an Viz Pilot external template ID or a Viz Trio show template.

This section contains information on the following topics:

Configuration
Inventory
Providing an External ID for a Template
- Add Star CG Element to Story in iNEWS
- Star CG and Combo Templates
Edit CG Element Data Using Avid MediaCentral® | Command
Known Limitations for CG Elements

4.1.1 Configuration

Setup in INEWS

Each RUNDOWN in iNews can be configured to support set of templates for star cg syntax. The
configuration for this in iINEWS SYSTEM/MAP is explained in Configuration.

The additional setting for style check is explained in Style Check and Preload.

Plug-in Configuration

If any of the rundowns are set to use the external ID templates, then the Enable VCP external ID
templates check box must be enabled, and you must set the URL for the REST service document of
the Viz Pilot Data Server. For example:
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Wizrt Plug-in Seftings I

i Graphic Device Service 01 - § f Connection setings
&% Avid Maching Monitor Serdce
¥ anid Service Starter Service
@) #id Time Synchronization Serdce
i3 Md Video Emulator Device Servce - REST Interface url
» & bgonbo [nepeibgo-cwassor

command3sens
R " Valvd Media Sequencer REST interface URL

Media i

Frofile
|ntpmgo-ciw BsE0proTiesims el

Channel

i

- Preview Sanver

2 Use Preview Server to load thumbnails

& Note: Configuring this setting is not required if only Viz Trio CG elements are used. In
which case select the option Use Viz Trio templates only and click Apply.

4.1.2 Inventory

You should be able to see templates for CG elements in the inventory in Avid MediaCentral® |
Command. The templates, if any, appear when starting the plug-in or when a playlist is loaded into
Avid MediaCentral® | Command (monitor on in iNews).
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m Avid MediaCentral® | Command

File Edit View Playlist Shotbox Media Tools Help

»
search: All -
D SLUG A
~@ [shows/TRIOSHOW:v1300 v1300
~@ [shows/TRIOSHOW:v2015 v2015
- @ VCP:3313 TEST 3
- @ VCP:3355 VIZRT LOGO
- @ VCP:3356 This will be the headline
- @ VCP:3357 Headline and subtext
- @ VCP:3358 ABC DEFG
- @ VCP:v2 v2 i}
- @ VCP:v222 w222
- @ VCP:v333 v333
- @ VCP:v345 w345
- @ VCP:v444 v444
- @ VCP:v456 v456
- @ VCP:v5 V5
- @ VCP:v55 v55
- @ VCP:v555 v555
- @ VCP:v5656 w5656
- @ VCP:vob vbb
- @ VCP:v6667 vobh /s v
[af - I | ]_p|_

21 inventory item(s

For star CG elements based on templates from the Viz Pilot external templates feed, the ID shown
in the inventory is the external ID prefixed with VCP:v. The prefix is added because Avid
MediaCentral® | Command requires the ID to be alphanumeric (it has to contain at least one letter)
if the user should be able to add data.

For star CG elements based on templates from a Trio show, the ID shown in inventory is the name
of the template prefixed with show path. A vis added in front of the template name if the name is
pure numeric, for the same reason as for VCP ext id templates.

Style Check and Preload
Set style check to On or Off for a rundown in iNews SYSTEM/MAP.

The image below shows style check turned off, with no as a value (style check is on if no value is
provided).
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; Show: cfl ({using monitor number 337)
show.cfl.rundownd4 show.cfl - monitor 2359
wnasvr command3server — command-master

video VideoGroup - WVideoEmuChannel ;

cg pilotdev - X /shows/moreShows/commandshow no;

If the iNews user writes a template name incorrectly (by referring to a template not in inventory)
with style check set to on, the graphic element will not load into Avid MediaCentral® | Command
on monitor on. An error appears in iNews, and the Avid MediaCentral® | Command user does not
see the element.

If the iNews user writes a template name incorrectly with style check set to Off, the graphic
element still loads into Avid MediaCentral® | Command. The element, however, appears with an
error in Avid MediaCentral® | Command.

Preloading CG templates is required if style check is on:

When Using CG Elements Based on Templates from the Pilot External Feed

Select Vizrt Plug-in Settings tab > Connection Settings tab > Pilot Data Server Connection > Preload
Pilot external ID feed and click Apply:

rPilot Data Server Connection

[ Use Viz Trio templates anly

-REST interface url

|hﬂp:ﬂhgnmsevcpdb:81??Isenrice | Laoaok up

Yalid Pilot Data Server REST interface URL

L4 Preload Pilot external id feed

[ | Use template name as identifer for iz Pilot co elements

When Using CG Elements Based on Template from a Trio Show, Ensure the Show is
Found in the Preload List for Viz Trio Shows

1. Open the Vizrt Plug-in Settings tab.
2. Click the Trio show template preload tab.
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3. Drag and drop the relevant show from the left side tree view to the right side list, as shown
here:

Vizrt Plug-in Setlings

0 show template praload

& Avid Machine Monitor Service

& Avid Sendce Staer Service

28 Awid Time Synchronization Service

&) #vid Vidoo Emulalor Divice Sordco W Last updste of shows from Medis Saquencer at Mon Jul 18 17-34:45 CEST 2018
* & bgonbo

» W commandisener
[ shows fsnowslmoreshewslcammangshow ]

1) commandshowz
(1]

| cammandshoe
THE_MEW_SHOW
¥

Selecting a Trio show for preinad makes the templates of this show be ioaded into Asid imvantory at startup of the Graphic Device Sarvice
Freload is needed for Trio showts) used with undown(s) that has shie check enabled in iNows

untilled shew

) commandshewMSESTS2
roEShows
[ ]

4. Click Apply after changing settings.

4.1.3 Providing an External ID for a Template

A Viz Pilot template can be given an external ID using Viz Template Manager (open Viz Template
Wizard and select Tools > Manager). Note that the template must also be given a description.
Example:
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- Concept templates l
AvidCommandTesting

dCommandTesting breaking Default
Scenes/Images combol
controlGeomTemplate
control list
lower
range headline and subtext

= :

—

After saving the template, it is listed in the external ID atom feed: http.//<pilot data server host>:
8177/external_ids.

The Vizrt iINEWS Command Plug-in reads this feed on load of a playlist that contains *cg elements
with VCP style.

@ Tip: It is possible to allow for automatic use of title as the template identifier for Viz Pilot
CG’s. To do so, select the corresponding check box in the Vizrt Plug-in Settings tab. Note
that the user must make sure the title is unique for every template, and also that iNews’
restrictions for allowed template names are followed.
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4.1.4 Add Star CG Element to Story in iNEWS

To add a *cg element to a story in iNEWS, right-click the story and select Insert production cue (or

alternatively press ALT + INSERT).

Then insert the element on the format (example element has two values):

*DEVICENAME ID
valuel
value2

The example below is using devicename pilotdev where ID is v<external ID>:

INEWSTXISHOW.CFL.RUNDOWN.Storv1 X
Directory | Proiect | | |eacE|ran|siue caM |sHoT [FoRMAT  |cRaPHICS |cH |vID-Ip |sTarvu |READ [Sor: [ToTa |BAcKTIM|C
[} =2 INEWS7X ] [storvi 0:00 |0:00 |0:00 ol
-l *HELP
[ *UPDATE
[+ £ ARCHIVE
[+ ASSIGN
-[fl' DEAD
£3 FILES < >
+HE3 IN101 PAGE cChann TAL SLUG CAM SHOT FORMAT GRAPHICS READ: SOT: TOTAL BACKTIME CG A
0 prome - T e o oo |
5 PHONES MODIFIED: MOD BY: EDITOR WRITER VID-ID CH STATUS TAPE # TIMECODE  ATR-DAT V
22 SCHEDULES 2 5
-3 SEND
&5 SHOW *pilotdev v2525 !
0 SYSTEM This is a vcp cg element
-2 WIRES
MON=LOAD 1 “avid (AP NUM 4
Use Tools > Monitor to monitor the playlist.
The playlist looks like this in Avid MediaCentral® | Command:
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Eile Edit View Playlist Shotbox Media Tools Help

CE)
Semrche An -
Media.Vi + ¥2525:This.i element B
Story1 [VCP:v2525] in SHOW.CFL.RUNDOWN
In: 00:00:00 Out: 00:00:00 Duration:  00:00:00
One line text: This is a vcp cg element
Playlists. EE)
PLAYLIST \ l START ‘
9 SHOW.CFLRUNDOWN
I SHOW.6PM.RUNDOWN
Alerts. Ex)

‘ TIME | TITLE ‘j
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- O X
Q SHOW.CFL.RUNDOWN &
0:00:00 (4 || 0:00:00
(1 Xl pilotdev (4 XI VideoEm
bgo-msecom @ bgo-msecom
X& Z& AUTO® VideoEmuChannel &
‘ TRIGGER | TITLE CHANNEL 1D PAGE |DURATION‘ START
Storyl
L - v2525:This is a vcp cg element X VCP:v2525 READY

[pilotdeviX] @ pilotdeviZ]@ pilotdevIAUTO]S VideoEmuGrouplVideoEmuChannel] & |[Command]

4.1.5 Star CG and Combo Templates

About Combo Templates

Using Viz Template Wizard the user can create a template that controls several layers (e.g. banner
and lower). This is known as a Combo Template.

There can be several states per layer, which can be selected when creating a data element.
However, as the user of iNews does not have the necessary information to make this selection, the
command plug-in selects automatically according to the following rules.

State Selection for Combo Templates Using Star CG

Per layer:

If the layer has more than one choice that is non-empty, ignore the layer (select empty).
If the layer has only one choice which is non-empty, select this one.

& Note: Viz Pilot uses the same selection algorithm.

4.1.6 Edit CG Element Data Using Avid MediaCentral® | Command

To Edit CG Element Data

wN =

4. Edit the text in the fields.

Here is an example:

Double click a graphic in the playlist in Avid MediaCentral® | Command.
The graphic item appears in the Media Editor.
The graphic’s editable data text fields, if applicable, appear.
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B Avid MediaCentral ® | Command

File Edit View Playlist Shotbox Media Tools Help
MediaViewer:-v2525:This.is.a.new.text )

Storyl [VCP:v2525] in SHOW.CFL.RUNDOWN
In: 00:00:00 Out: 00:00:00 Duration: 00:00:00

One line text: |Thi5 is a new texi

To Enable Editing CG Elements
Editing CG elements in Avid MediaCentral® | Command is disabled by default. To enable editing:

1. Navigate to Vizrt Plug-in Settings > Options.
2. Select Allow editing of cg elements from Avid MediaCentral® | Command in the configuration

settings for the Vizrt Avid Command plug-in.
3. Click Apply.

& Note: Restarting Avid services on the Avid Server is required for changes to this
setting to take effect.
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4.1.7 Known Limitations for CG Elements

Cannot Insert Data to Star CG Element Created Using Avid MediaCentral® |
Command

In Avid MediaCentral® | Command the user can press ALT + INSERT (or right-click the playlist and
then select Insert > New item).

A pop-up window appears where the user can add a *cg element. Example:

E Insert Placeholder |. ? i"j—]
Media ID: CP v 1006 |
Title: Flaceholder
Channel Group: pilotmas: -

o) o

Currently it is not supported that the user modifies editable fields for the new data item.

Video or Image in Graphics Element Not Supported

If Viz One is configured for Viz Pilot in iNEWS, the user is not able to add such elements to the
rundown using *cg syntax.

Default Template Values Not Supported for Star CG Elements

If the user provides no data for a *cg syntax element (where the template has data fields), then the
fields are empty.

4.2 MOS Syntax

Elements are either added as Star CG Syntax elements, or they are added from Viz Pilot (explained
in this section).

& Note: The Vizrt iINEWS Command Plugin prior to version 2.0 also supported the Broadcast
Control Solution (BCS) mode, however this mode is no longer needed.

This workflow type is called MOS elements because when the user drags an element from Viz Pilot
to iINEWS, the data transfer is in form of MOS-XML.
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You can test this by dragging an item from Viz Pilot to for example WordPad. It is also possible to
drag XML from WordPad to iNEWS.

B

=
Paste

3 '

L

= | Document (Recovered) - WordPad

(=] E

Clipboard
. 2 ¥

Home View

] LOop)

= J F P i::;ace

Picture Paint Dateand Insert | ...
*  drawing time object | (EiSelectall

Calibri 11 || A A

B 7 U ahe % x*| 2~ A~

Font Paragraph Insert Editing

'l-l'g-l-l'-l-z'l.-s-l'.q,-l'SI-I-E-I-?'I--E-I'Q-

<mos><mosID>PILOT</mosID><mositemBrowserProglD>VCPAxFiller. VCPTemplateFiller
</mosltemBrowserProglD><mosltemEditorProglD>VCPAxFiller.VCPTemplateFiller
</mosltemEditorProglD><mosAbstract>breaking_in_at_2 duration_3</mosAbstract>
<objGroup>AvidCommand_testscenes</objGroup><objlD>30466</0bjID><objType>PILOT
</objType><itemEdStart>100</itemEdStart><itemTrigger>AUTO+100</itemTrigger>
<itemEdDur>150</itemEdDur><ob]TB>50</0bjTB><objRev>1</objRev><objDur>1</objDur>
<status></status><objair></objAirr<createdBy>PILOT</createdBy><changedBy>
</changedBy=<changed>2012-01-12T12:20:44</changed><description>breaking_in_at_2
_duration_3</description><mosExternalMetadata><mosScope>PLAYLIST</mosScope>
<mosSchema=http://www.vizrt.com/mosObj/continueCount</mosSchema><mosPayload>
<continueCount>1</continueCount></mosPayload></mosExternalMetadata>
<mosExternalMetadata=<mosScope>PLAYLIST</mosScope><mosSchema>
http:/fwww.vizrt.com/mosObj/pilot/additional</mosSchema><mosPayload><concept>
AvidCommand_testscenes</concept><variant>Default</variant><template>Breaking_IN
<ftemplate=</mosPayload></mosExternalMetadata=</mos>

100% (=)

1 020- 110 1200 1300 A4 15k 00160 1 +17 1 018

.,,,.‘

This section contains information on the following topics:

Configuration
Example Element

4.2.1 Configuration

For the MOS type elements to work

Database Settings

, the following configuration must be set up:

For the Vizrt INEWS Command Plugin, the following settings must be set in the Viz Pilot database:

Copyright © 2021 Vizrt Page 36



Vizrt INEWS Command Plug-in Administrator Guide - 3.0

Viz Pilot Database Settings

Name Value Note

ax_use_avid_timing n Timing information in the MOS XML will be
given in frames.

ax_remove_objSlug n The slug must be present.

& Note: For the 2.0 version of the Vizrt
iINEWS Command Plugin, this value had
to be set to y.

The Viz Pilot settings can be accessed from http://PILOTDATASERVER:8177/settings or in Viz Pilot
( Options > Preferences > Advanced).

Viz Pilot Registry Settings
The insertBCSTag must be set to o (see illustration below).

The UseVCPDM setting must also be set to o.

[ g Regatry Edaor u o * ]

4.2.2 Example Element

The following illustration shows a screen shot of iINEWS when the two elements named
stop_points_blue_ball and stop_points_vizrt_logo are added to a story.
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4.3 Thumbnails

The Vizrt iINEWS Command Plug-in can be used together with the Preview Server to provide
thumbnails for both *cg and MOS type elements (dragged to the iNEWS rundown from Viz Pilot).

This section contains information on the following topics:

4.3.

. Install the Preview Server.
. Open the Preview Server homepage/configuration page: Start > Vizrt > Preview Server

f—

Installation and Configuration of the Preview Server
Setting up Avid MediaCentral® | Command for Thumbnails
Enable Thumbnails, Plug-in Configuration

Thumbnail Status

Status for CG Elements

Troubleshooting

1 Installation and Configuration of the Preview Server

Config. On the configuration page you can specify the host and port of the Viz Engine for
which the Preview Server should connect to (see the illustration below).
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| B Preview Server X -+
|
|

| « C @ localhost:21098 & e H

&1 Preview Server Frame API 4.4.0.2674

VIZ ENGINE NAME OR IP ADDRESS
Add New

NAME OR IPADDRESS VIDEO MODE ASPECT VERSION GRAPHIC HUB  STATUS

bgo-cflw2:50012 1080i 50 1.778 v3.14.4.97861 bgo-cflw3 Responsive

bgo-cflw3:50010 720p 50 1.778 v4.2.0.155 bgo-cflw3 Responsive

Preview Server

& Note: Use Google Chrome or Firefox to view this page. Using Internet Explorer is not
recommended.

3. Configure the Viz Pilot settings to use the installed preview server:
Open Start > Vizrt > Pilot Data Server Web Interface
Click Settings in the top menu.
For the preview_server_uri setting, provide the URL to the preview server, for example
http://HOSTNAME:54000/ (see illustration below).

= (m] x
#x Settings - VCP parameters | +
€ B bgomsevepdn 17T ¢ Qs TBE & A O =

YCP parameters

Filter: | preview_server_uri
HName Value Description

- - hitp://bgal TEw3:54000/ Base URL to the Preview Server to be used when requesting preview images in the timeling editor (e http://exampleserver.com:54000).
POTGSAT=SanieE! This value will be read by the Pilot App Server and publiched in its service document.

4. After applying this URL, restart the Viz Pilot REST server (the Viz Pilot Data Server provides
this URL in its atom service document after restart).

4.3.2 Setting up Avid MediaCentral® | Command for Thumbnails

To be able to view thumbnails, you must select the Show thumbnails check box in Tools > Options
> Playlist and Shotbox Viewers > Playlist Viewer as seen in the illustration below:
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CATEGORY
E- Playlist and Shothox Viewers

- Appearance
-~ Cursor and Clock

2L i
= Behavior
L Tnventory Versioning
Clocks

i = Colurnns
| Toolbars
- Shothox Viewer
- Actions
Channel
-~ Startup
— Playlist Explorer
— Inwventory
-~ Keyboard
— Status Bar
— Media Viewer
~ Clock
- Playout

You must also select this option it in the Playlist Viewer > Columns settings as seen in the
illustration below:

COLUMN HEADER STORY FIELD
Cursor Thumbnsl % Page number

Shory shug

SESEEHE?HE%

It is possible to rename the column in these settings too. Now you should be able to view the
thumbnails in the column. If they do not appear for some reason, try to resize the column by
expanding the header.
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You can also view the thumbnails in the Media Viewer frame:

ﬂAvid MediaCentral® | Command

File Edit |View | Playlist Shotbox Media Tools Help

iMedialMie| x Playlist Explorer Ctrl+Shift+E E]E
% [nventory Ctrl+Shift+I
Shotbox
% Clock

Playout
B8 Media Viewer  Ctrl+Shift+M

u % Alerts Ctrl+Shift+A

Story1 [VCP:v2525] in SHOW.CFL.RUNDOWN
In: 00:00:00 QOut: 00:00:00 Duration: 00:00:00

One line text: Breaking News

4.3.3 Enable Thumbnails, Plug-in Configuration

For the Vizrt INEWS Command Plug-in to fetch thumbnails from the Preview Server, the following
steps must be performed:

1. Open the Avid Service Configuration.
2. Select the graphic service.

3. Select the Vizrt Plug-in > Connection Settings tab.
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4. Select the Use Preview Server to load the thumbnails check box, and enter the URL of the
Preview Server atom service document in the text box, see illustration below:

¥ [Beewangrove
v W bgotTews
@
20 Avid Maching Monor Sorvice
S Avid Sendce Starer Senice
& awd Time Smehonization Sensce

&) Awid Vidao Emulator Device Sardce REST
» & pgento [ttp:obao-cowe 50
> B commandIsener walid Media Soguancer REST intertate URL

i Frofile
[Pt ugo-cewesaironiesmset

Channel rmappings:

& Note: Click Look up to verify that the preview server URL can be accessed. Then click
Apply.

4.3.4 Thumbnail Status

The graphic’s status is shown at the right side of the thumbnail for MOS-type elements.

A red bar appears on the right side of the thumbnail of the graphic if any monitored
resource (a staged image by Graphic Hub ImEx Agent, for example) of the graphics item is
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unavailable for playout.

An orange warning bar appears on the right side of the thumbnail of the graphic if the
graphics monitored resources are available but not fully loaded in the memory of the Viz
Engine.

4.3.5 Status for CG Elements

Thumbnail status is not yet supported for CG elements. However, a workaround is available. It is
possible to select to show a textual status in the page column.
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The following statuses are shown:

If any monitored resources (for example a staged image by Graphic Hub ImEx Agent) of the
graphics item is unavailable for playout, the page text of the graphic is NOT READY.

If the graphics monitored resources are available, but not fully loaded in the memory of the
Viz Engine, the page column is shown as AVAILABLE.

If the graphics and its resources are available and fully loaded, READY is shown.

To Enable Showing a Textual Status in the Page Column

1. Open Vizrt Plug-in Settings tab > Options tab.
2. Select Show status for cg elements in the page column.
3. Click Apply.

onfiguration

ald

File Action View Help

BB Hosts S'EPmcassqs I | mpoy || appyto. || Reset |
v [ command | Plug-in Chooser | Device Setiings | Vizrt Plug-in Settings | €Il Commands Mappings |
> R bgo-cwd

> E bgo-lto Connection settings I Options I Trio show template preload I I,ﬁ
¥ % hgo-msecommanddev
@
28 Avid Licensing Service
&9 Avid Lookup Service
43 Avid Machine Monitor Service
&3 Avid Service Starter Service & Allow editing of cg elements from Avid MediaCentral® | Command (&
28 Avid System Configuration Senvice
&3 Avid Time Synchronization Service

& Enable initializing of a playlist or item in a playlist

m

& Only mark last played graphic as done (per channel)

| 4 Show status for cg elements in the page column

[J Provide mare verbose logging

Licensing information

[

<[ i )] m

For the page column to show, it must be selected in Avid MediaCentral® | Command in Tools >
Options, as shown here:
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CATEGORY |
E- Playlist and Shothox Viewers
—Appearance COLUMN |SHOW| HEADER  |STORY FELD | BACKGROUND
QI- El"ml_a' :,rnd Clock Thumbnail x Page number | Cursor
15t Wiewer
;yBehaviur Graphic Page x :_age Cursor ]
| !-—lnwntory\'trsioniﬂg Trigger E3 Stop points Cursar
i~ Clocks Status ® Status
| - Toolbars Slug x TITLE Story slug Status
3 E&_Shﬁw Viewer Channel ® CHANNEL Status
1ons
[ Channel Duration x DURATION Status
- Shrt_up 0 x i (o] Cursor
_'flwl'* Explarer Format ®  FORMAT Cursor
— Irventory
~ Keyboard Start time x START Cursor
B ;13““;{‘ ﬁ?*’ Channel Group = % CHANNEL GROUP Cursor
o VIeda VW ewer
— Clock GFI Qut GFIOUT Cursor
E- Playout Time of Day TIME OF DAY Cursor
Chppeannce 2 E—————— : ks
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4.3.6 Troubleshooting

If you want to clear old thumbnails, you can clear the cache with the following steps on the server:

1. Close the playlist in Avid MediaCentral® | Command Workstation.

2. Stop the Inventory Manager with Avid Workgroup Properties (see thle foIIowinlg illustration).
Descriptiol s :

@ © avid iNEWS Communication Seni.
@ © avid Interplay Agent Service

@ © avid Lookup Service
@ © avid Machine Monitoring Service
. . Avid Maney Pangl Device Service
@ Q Avid MOS Communication Service
[® ® avid Plavlist Controller 01

Gathers an

nates

Provides playout contral of INEWS Command plaviists
3. Delete the thumbnail cache folder (<Program Files>\Avid\iNEWS

Provides network communications between iINEWS NRCS and iINEWS Carn... |
Awid Interplay Storage Serwver Agent

Acts as the Lookup mechanism for discovering other services in the workgrao...
The Machine Manitoring Service manitors the health ofthe host itis running
Enables Maney Pangl contral af an iINEVWS Command system
Provides a MOS connaction between a newsroom systern and iINEWS Com...

Command\inventorymanager\state\thumbnailcache).

4. Restart the Inventory Manager.

5. After the alert shows in Command Workstation that the Inventory Manager is available again,
re-open the playlist.
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& Note: The Vizrt iINEWS Command Plug-in also has a cache. When restarting the plug-
in, this cache is cleared.

4.4 Avid MediaCentral® | Command Channel Switching And
Playout

This section contains information on the following topics:

- Setting up Avid MediaCentral® | Command for Channel Switching
- Assign Channel in iNEWS (to MOS Type Element)

- Default Channel for Star CG Elements

- Default Channel for MOS Elements

- Troubleshooting

- Categories and Channels

- Channel Playout Example

- Auto Channel

4.4.1 Setting up Avid MediaCentral® | Command for Channel
Switching

In Avid MediaCentral® | Command, create all necessary channels: Tools > System Settings >
Channel > Groups > Edit > Add.

In the illustration below, two channels have been added (notice the index numbers, we will get
back to them later):
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Standard
Standard

channel index 0

channel index 1

In the Avid Service Configuration’s Device Settings panel, set the channel count to the number of
channels that you would like to use (see the illustration below):
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» R bgoi76w2
v & bgo176w3

Awid Graphic Device Serice 01 - pilotdey

a Avid Machine Monitor Service
153 Avid Service Starter Service
ﬁ Avid Time Synchronization Service
5 Avid Video Emulator Device Service
» & bgovda3
» B mseteam
> & nbo-pe
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Device Settings il

The service will be restarted within 15 seconds of appling changes.

Device name: |pllutdeu |

crannetcount: [ 2]

The index numbers for the channels, which are found in the Avid Service Configuration’s
Connection settings tab in the Vizrt Plug-in Settings panel, are relevant here:
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¥ ﬁhdawnmup
7613
vid Graphic Device
@ vid Machine Monitor Serice
& mid Service Starter Service
& mid Time Synehronization Service
i3 mid Video Emulator Device Service

» & bgonbo
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| connection serings

Media Sequencer Connedtion

REST interface url

| go-etwe 8500

» & command3sener Valld Media Sequancer REST interface URL

Prafite
[htp imgo-ciw B5a0IErafiesimset

-Channel mapgings:

 Presiew Server connection

& Use Preview Server 1o load thumbnalls

REST url
|hitip e Pand 3seren 54000/

Valld Preview Sewver REST Interface URL

R

Avid MediaCentral® | Command does not have a simple way to let the user map from the external
channels fetched from the profile and the list of channels in its system settings. We have solved
this by letting the user select which channel should be associated with the index numbers from the
drop-down list.

When the channels have been selected from the drop-down list, click the Apply button to save.

Remember to provide the channels’ playout machines. This is done in the profile configuration in
Viz Pilot or Viz Trio.
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X
r B pgoiven3

The channel can now be changed in Avid MediaCentral® | Command:

BA Avid MediaCentral ® | Command - O X
[l SHOW.CFL.RUNDOWN2 @ SHOW.CFL.RUNDOWN x
bgolto
0:00:00 D:00:00 BEiES
pilotdev
VideoEmuGroup
TITLE CHANNEL ID
3
Story 1
0:00:00 0:00:00 0:00:00
TEST1: VCP:3310
»
test2: VCP:3311
PLAYLIST /] sta D
B SHOW.6PM.RUNDOWN - Availab...
Devices
Object ...
Title
TIME TITLE “Duration

Click the channel-column for an element and select the desired channel from the drop-down list.
The element is updated so that multi-channel playout is possible.

4.4.2 Assign Channel in iNEWS (to MOS Type Element)

It is possible to assign a channel for a MOS story item using iINEWS by right-clicking an element
and select Assign channel).
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X
PAGE| TAL| SLUG can| sHoT| FoRMAT | GRaPHICS | cH| vID-1D| sTATU| READ| SOT: | TOTA)
z _Ol |5tnry number 1 Vi |VideoD [CHLIN (0:00 (0:00 |0:00

4 L 2

PAGE TAL 5LUG CaM SHOT FOEMAT GRAPHICS READ: S0T:
01 Story number 1

0:00 0:00

- - -

MODIFIED: MOD BY: EDITOR WRITER VID-ID CH STATUS TAPE # TIMECODE

5.2015 13:|[| avid VideoDevw||Video|| ONLINE

4 LI k

P : 914
pilotdev Good morning :
Assign Channel E
*pilotdev breaking test 1 Type channel for production
cue
z |
=2
ok | cance |
q.

Channel assigning in iINEWS sets the <itemChannel> mos-tag.

4.4.3 Default Channel for Star CG Elements

The default channel for a *cg type element is set in iNEWS in the SYSTEM/MAP file. In the example
illustration below the default channel is set to X:

; Show: cfl (using monitor number 303)

show.cfl.rundown show.cfl - monitor 2359
Whnasvr mseteam - commahd-master
video VideoGroup - VideoEmuChannsl ;

cg pilotdev - X VCP no;

r

4.4.4 Default Channel for MOS Elements

The default channel for MOS type elements is the channel assigned to index 0 in the Vizrt plug-in
settings.

4.4.5 Troubleshooting

If you experience any problems with channel switching, check Avid Diagnostics for errors.
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4.4.6 Categories and Channels

Note that setting a default channel using the Categories and Channels in Template Manager does
not directly apply for the Vizrt iNEWS Command Plug-in.

Reason

The Categories and Channels will set the <channel></channel>tag in mosExternalMetaData,
which is not used by the plug-in. The Avid Command SDK interprets the <itemChannel> tag. If no
itemChannel is set, the channel defaults to the channel on index 0.

& Note: To use Categories and Channels it is necessary to assign to a channel the name
AUTO, see Auto Channel.

4.4.7 Channel Playout Example
This section gives an example of multi-channel playout.
In the following example, two channels are configured:

- Channel X
- Channel Z

No preview is configured in this example.

|| 2 mseteam
/| B jocalhost
X B bgogavizi
B bgomsevizeng2

» B pgoivews

T

When loading elements from iNEWS to Avid MediaCentral® | Command, MOS type elements are by
default assigned to the channel with index mapping 0. CG elements are assigned to the default
channel in iNews SYSTEM/MAP. (See Avid MediaCentral® | Command Channel Switching and
Playout). In this example, all items are assigned to channel X.
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B8 Avid MediaCentral® | Command - m] X
File Edit View Playlist Shotbox Media Tools Help
Clock (EX @ SHOW.CFL.RUNDOWN Ex)
— o) bgolto
0:00:00 MW m 0:00:00 JET
()X pilotdev /X! VideoEm pilotdey
P 9 VideoEmuGroup
| | TITLE | CHANNEL D |DURATION | STAR
Story 1
Search: All v
Story 1 [VCP:3314] in SHOW.CFL.RUNDOWN I:Ii‘—
In: 00:00 Out: 00:00 | Duration: 00:00 breaking news: X VCP:3314
another breaking news: X VCP:3315
iZan »|
— 0 inventory item(s)
1%
Some hews: |VCP:3316
‘ | PLAYLIST /
" SHOW.6PM.RUNDOWN [ Availab...
 SHOW.CFLRUNDOWN X Devices
& ® Object ...
— — Title
D “Duration
‘ | TIME | TITLE 4
9
< m T
A ) (<l )
HCommand 4

It is possible to alter the channel for an item (selecting from the drop-down menu in the channel

column) both before and after locking the playlist.

B8 Avid MediaCentral® | Command - m] X
File Edit View Playlist Shotbox Media Tools Help
Clock BB ©Q SHOW.CFL.RUNDOWN GE
Mediawi S Bx) bgolto
0:00:00 P D> W 0:00:00 ™
N ;
13, X olotder X| VideoEm pilotdev
3 bgo-cflw3 bgo-cflw3 & VideoEmuGroup
= i X@ 7@ VideoFmuChannel &
W | | TITLE | CHANNEL D |DURATION | STAR
Story 1
Search: All d
Story 1 [VCP:3316] in SHOW.CFL.RUNDOWN I:IC—“
In: 00:00 Out: 00:00 Duration: 00:00
breaking news: X VCP:3314
another breaking news: X VCP:3315
[ O
e e 0 inventory item(s)
B3
] PLAYLIST / Some news: -|vCP:3316
~[E SHOW.6PM.RUNDOWN | Avallab...
9 SHOW.CFLRUNDOWN | Devices
=L 0 > X i gttluect -
Alerts e
n{? *Duration
‘ | TIME | TITLE
— v]
&L m |
ﬂ - o )l jam )|
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4.4.8 Auto Channel

As Categories and Channels for Viz Pilot are not directly supported by the Vizrt iNEWS Command
Plug-in, the plug-in does special handling for a channel named AUTO. The AUTO channel can be
used with Categories and Channels.

If you configure a channel in Avid MediaCentral® | Command to have the name AUTO, then the
Vizrt iNEWS Command Plug-in does not set any Media Sequencer channel on such an element, and
the element is played out on its default channel.

© IMPORTANT! It is not possible to use the AUTO channel with Trio CG elements. Another
channel must therefore be assigned to Trio CG elements.

Configuring the Vizrt iINEWS Command Plug-in

Add a channel AUTO on the configuration page for the Vizrt iNEWS Command Plug-in using the
Avid Service Configuration. Remember to set the correct number of channels on the Channel count
setting on the Device Settings tab (see illustrations below).

-Profile

hitp:fbgot TEw3: 8980 profilesimset [ﬂ|

-Channel mappings:

Index | Zhannel
i [ ]|
1 £ ]|
2 [AUTD [l

| g | Delete |

File Action View Help
% Hosts i @Pmessas ] | aopty || sppwTo. || Reset |
* Wivioworaro Plug-in Chooser | Device Settings | Vizrt Plug-in Settings_|
> B boot 76w2
v 2 byo176w3 The service will be restarted within 15 seconds of applying changes.

‘.';} Avid Graphic Device Senvice 01 - pilotdey
‘5 Avid Machine Monitor Service
&3 Avid Service Starter Service Channel count.
52 Mwid Time Synchronization Service
&3 Avid video Emulator Device Semvice
» & bgowda3
> B mseteam
» & nbo-pe

Device name: [pilnldeu |
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Configuring Avid MediaCentral® | Command

Configure the Avid MediaCentral® | Command channel settings to have the AUTO channel (see the
illustrations below).
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— General

|~ Channel Groups
- Advanced

— Playlist

[ Playout

-~ Inventory

= GPI

— Tally

— Privileges

= Systern Aliases

F-videodevice...

C_ATEGOIW =
E Channel
i Groups i ®
| Device Channels 2 VideoEmuChan...
E-MOS
— General 3 ]
1 Channel Groups
= Advanced 4 M
— Playlist
[ Playout 5 AUTO
-~ Inventory
— GPL 6 Z
— Tally
— Privileges 7
= Systern Aliases
&
9
10
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i VideoGroup

Il M AUTO

E- MOS

i General

i~ Channel Groups
“ Bdvanced
— Playlist

[ Playout

-~ Inventory

= GPI

— Tally

~ Privileges

= Systern Aliases

Example Using Categories and Channels

In this example the Categories and Channels has been configured (using Viz Template Wizard >
Tools > Categories & Channels) to have a category for the X channel and one for the Z channel.
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Categories and Channels *

- Playout on channel X

out on channel 2

The List template is placed into the category that plays out on channel X (using Template Manager,
see illustration below). The side right template has been put into the category that plays out on
channel Z
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Playout on channel X -

.
> sideright |

Playout on channel Z A

Story in iINEWS

B

B

A story was created in iNEWS and two elements were added (created from the mentioned
templates). Note that both elements were manually assigned the channel AUTO in iNEWS. If you
want to have the AUTO as default, you can configure the AUTO channel on index 0 in the Vizrt

iNEWS Command Plug-in configuration.

| NS 7] 0W CTL RUNCOWN Storsd
Directory | Praiect PAGE |TAL [SLUG

CAM

SHOT |[FORMAT

GRAPHICS |CH|VID-ID |STATU |READ |SOT: |TOTA

=2 INEWS7X Storyl

0:00 |0:00 0:00

-l *HELP
-l *UPDATE
[+ ARCHIVE
[+ ASSIGN
-l DEAD
-3 FILES

H-C3 IN101 PAGE Chann TAL SLUG

AM SHOT FORMAT

GRAPHICS READ: SOT: TOTAL BACRKI

H-£3 PEOPLE | H || H Storyl

||0:00 ||0:00 Ho:oo ||

H-£3 PHONES MODIFIED: MOD BY:

EDITOR WRITER VID-ID CH

STATUS TAPE # TIMECODE 1

H-C3 SCHEDULES

5 2D |12/1/2020 l4:Havid || H

| [ I

-5 SHOW *pilotdev [AUTO] For AUTO channel
-9 SYSTEM X

-0 WIRES

*pilotdev [AUTO] This will go on
IAUTO channel Z
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The illustration below shows the playlist loaded in Avid MediaCentral® | Command. The first AUTO
element plays on channel X. The second AUTO element plays on channel Z

B8 Avid MediaCentral® | Command - m] X
File Edit View Playlist Shotbox Media Tools Help
yli < SHOW.CFL.RUNDOWN entor
# SHOW.6PM.RUNDOWN 0:00:00 EBE 0:00:00 ;fi'l':::j’ev
Q SHOW.CFLRUNDOWN IX/ pilotdev IXI VideoEm
bgo-cflw3 bgo-cflw3 VideoEmuGroup
X& Z& AUTO& VideoEmuChannel &
| | TITLE CHANNEL | D
Storyl
Search: All hé
D
For AUTO channel X: AUTO VCP:3321
This will go on AUTO channel Z: AUTO VCP:3318
e >
0 inventory item(s)
- u ¥ - Availab...
A =) + Devices
‘ | TIME | TITLE Object ...
+Title
*Duration
K¢ |
<2 ) o =

‘pilotdele]@ pilotdev(Z] @ pilotdev[AUTO] & VidecEmuGroup[\lidecEmuChannel]QHCommand‘ 4

See Also

To Configure Multiple Output Channels

4.5 Stop-Point Count-Down

Avid MediaCentral® | Command supports continue-counting of graphics with stop-points.

This section contains information on the following topics:
Setting up Avid MediaCentral® | Command for Stop-points

Troubleshooting
Count-down Example

4.5.1 Setting up Avid MediaCentral® | Command for Stop-points

Avid MediaCentral® | Command displays graphic trigger counts (stop-points) that are set in Viz
Pilot.

To display the graphic trigger counts, go to Tools > Options > Playlist and Shotbox Viewers >
Playlist Viewer > Columns.

Once here you can:
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Click SHOW to display the trigger counts column.
Edit the HEADER column to change the display name of the column.

B4 options ? X
A
‘CAT EGORY ' Columns
3. : : A
7 Playlist and Shotbox Vie... COLUMN | SHOW | HEADER | STORY FIELD | BACKGROUND |
-~ Appearance X
~Cursor and Clock Thumbnail Page number Cursor
& Playlist Viewer GraphicP... | X PAGE Cursor
Behavior Trigger X TRIGGER Cursor
Inventory Versioning Status b'4 Status
~ Clocks 7 Slug X TITLE Story slug Status
>
Toolbars Channel CHAMNNEL Status
Shotbox Viewer Duration X DURATI... Status
H- Actions D X D Cursor
& Channel Format FORMAT Cursor
Star‘t-up Starttime | X START Cursor
- Playlist Explorer
Channel G... CHAMNNE... Cursor
Inventory
Keyboard GPI Qut GPIOQUT Cursor >
~Status Bar Cio L =] ‘J_p,"
- Media Viewer k2

Restore Defaults Apply OK Cancel

The above configuration displays as follows:

B8 Avid MediaCentral ® | Command - m] X
Eile Edit View Shotbox Media Tools Help
Media Vi VIZRT LOGO @ SHOW.CFL.RUNDOWN
Sy > bgolto

0:00:00 M. 0:00:00 JET

() Xlaibtdey (I Vdeokm pilotdev

— | — | = Search: Al

TRIGGER TITLE CHANNEL 1D -_
SLUG
Storyl

In: 00:00 Out: 00:00 Duration: 00:00
=
= 0/4 VIZRT LOGO: X VCP:3355

& Note: Stop-point count-down is not supported for Trio-type CG elements.

4.5.2 Troubleshooting

Enable Avid Diagnostics to check if any errors occur during runtime.
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4.5.3 Count-down Example

This section explains how to playout elements with count-down (stop-points).

& Note: In this example, the autocue functionality for Avid MediaCentral® | Command is

enabled.

Manual Playout

In this example, manual playout of an element with continue count is shown (see the illustration
below). When locking the graphics channel group, the first element in the playlist is cued (read) on

the preview channel if it is set in the profile in Viz Pilot/Viz Trio.

BA Avid MediaCentral® | Command — O X
File Edit View Playlist Shotbox Media Jools Help
edia Viewer: VIZRT LOGO © SHOW.CFL.RUNDOWN entor GE
bgolto 1A
0:00:00 MWD>nmE 0:00:00 [E
p ilotdev
(1 X! pilotdev P ¥
2 bgo-msecom
X& Z@ AUTO® VideoEmuChannel & Soarch; Al =
| | TITLE CHANNEL ID -_ SLUG
Storyl
In: 00:00] Out: 00:00| Duration: (00:00
VIZRT LOGO: X VCP:3355
Media Viewer: VIZRT LOGO  Clock Bl =
= 0 inventory item(s)
i EIES
[ | PLAYLIST A VIZRT LOGO: X VCP:3355
@ SHOW.CFLRUNDOWN ~Availab...
LB Cu AL AN DA DAL v Devices
B | ~Object ...
Alerts. &)%) Title
| “Duration

| | TIME | TITLE

[v] =L

Iv] [aL m

Lb
‘pilotdev[X]@ pilotdev[Z] & pilotdev[AUTO] & VideoEmuGroup[VideeEmuChanneI]@HCommand‘ B

Clicking the play button makes the Vizrt logo appear on the program channel (a play/take
operation is issued). The continue count goes to 1.
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In: 00:00 | Out: 00:00 Duration: 00:00

Media Viewer: VIZRT LOGO

y 1%
‘ | PLAYLIST -
O SHOW.CFLRUNDOWN U
P DR v
=
Alerts. 7)%)
HE TITLE ‘
s

- O X
(BIX)  Q SHOW.CFL.RUNDOWN [ dnventonjulF>)
bgolto -

0:00:00 > e 0:00:00 jE
i i ilotdev I
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<
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The graphic item has more continue points and the item is in paused state. For the next three
times the user clicks the play button, there is a continue command is sent to the program channel

for the relevant item.

& Note: The user must make sure the animation between the continue points is finished
before pressing a new play. Otherwise the animation progress and continue-count in Avid
MediaCentral® | Command gets out of sync.

Clicking the Play button for this item the last time initiates two procedures:

Continue is sent to the program channel and the animation will go to its fourth stop point,

and

The next graphic item in the playlist is cued (read) on the preview channel if autocue for
Avid MediaCentral® | Command is enabled.

BB Avid MediaCentral ® | Command

File Edit View Playlist Shotbox Media Tools Help

In: 00:00| Out: 00:00 Duration: 00:00

Media Viewer: VIZRT LOGO

Playlists.

PLAYLIST

Q@ SHOW.CFLRUNDOWN

I R RPRNTYDE RTINS

- ml X
Q@ SHOW.CFL.RUNDOWN [ fnventos &=
bgolto s
0:00:00 D> i 0:00:00 ™
X ilotd X| VideoE: pilotdev 5
Gl d
X& 78 AUTO® VideoEmuChannel & ey L [N—
TRIGGER | TITLE CHANNEL | g -_ SLuC
Storyl
VIZRT LOGO: X VCP:3355
=
0 inventory item(s)
VIZRT LOGO: X VCP:3355

Alerts.

| TIME | TITLE

+Availab...
Devices
~Object ...
Title
*Duration

pilotdeviX] & pilotdeviZ] & pilotdevIAUTO] & VideoEmuGrouplVideoEmuChannel) & |Command|
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& Note: Timed Playout does not support trigger count.

See Also

Read the Variant section of Template Manager in the Viz Pilot User Guide to learn about
setting stop points in Viz Pilot.

4.6 Timed Playout

This section explains the playout of graphics timed relative to a video. For using timed playout, a D
atabase Settings is needed. A video device is also needed. For testing, the video emulation device
'Avid Video Emulation Service' can be installed.

Note that timing relative to a video is possible for MOS elements. There is no support for adding
timing information to *cg syntax elements.

This section contains information on the following topics:

- Add Element with Timing Information Using Viz Pilot
- Template Settings

Viz Pilot DB Configuration
- Avid Video Emulation Service

Known Restrictions

4.6.1 Add Element with Timing Information Using Viz Pilot

An element in Viz Pilot can be saved with start time (relative to the start of the video) and duration,
see the illustration below.
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4.6.2 Template Settings

For the timing information to be present for a template in Viz Pilot, the template must have the
information component (TTWTemplatelnfoControl) added to it. In the information component, the
setting ShowGraphicEventTiming must be set to stShow, see the illustration below. Use Viz
Template Wizard to add this component to templates you want to have timing information for.

. __am e . - e | E——

FEEOEDOE

Copyright © 2021 Vizrt Page 65



Vizrt INEWS Command Plug-in Administrator Guide - 3.0

4.6.3 Viz Pilot DB Configuration

The setting in the Viz Pilot database ax_use_avid_timing is disabled. This means that the timing is
given in fields per second in the MOS XML.

VCP Parameters  Search providers

Filter:

Hame Yalue Descriphion
ax_show_hirts Turn off to disable all tocltips i the ActrveX. Tooltips can make Dalet newsroom system crash.
ax_sheow, savechanges_dig if this setting is enabled, users will be ashed if they want to sawve the current v open data element or template when cpening a new one.

ax_use_avid_tining Enable for Avid Command specific timing handling [HH:MM:55:FF)

4.6.4 Avid Video Emulation Service

The Avid Video Emulation Service (or a real video device) is needed if we want to test the timing of
graphics (in Avid MediaCentral® | Command). The graphic timing is relative to the start of the
previous video in the same story. Graphic timing is ignored if there is no video.

4.6.5 Known Restrictions
Timed playout does not support trigger count.
See Also

Database Settings

4.7 Initialize On Viz Engine

Graphics resources can be loaded into a Viz Engine’s memory for them to play out smoothly on the
Viz Engine. This procedure is named initialize. The status of the initialize operation is visualized
with color codes on the thumbnail for mos-type elements, see Thumbnail Status for more
information.

The following checkbox must be selected in the Vizrt plug-in settings to enable initialize for
graphics items in Avid MediaCentral® | Command:

To enable the check box:

1. Open the Vizrt Plug-in Settings tab.
2. Click the Options tab.
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3. Select the Enable initializing of a playlist or item in a playlist check box.

| appy || appwTo. || Reset |

Flug-in Chooser I Device Settings ] Vizrt Plug-in Settings I Cll Commands Mappings I

Connection settings ] Optiong [Trioshowtemplate preload ]

I Enable initializing of a playlist or item in a playlist

Licensing infarmation

4. Click Apply.

Only mark last played graphic as done (per channel)

Show status for cg elements in the page column

[] Provide more verbose logging

4 Allow editing of cg elements from Avid MediaCentral® | Command

5. The elements in the playlist are initialized when the channel group is locked.

In Avid MediaCentral® | Command, it is also possible to right click on a graphics element and
select Graphics > Initialize Item / Graphics > Initialize Playlist.

B Avid MediaCentral® | Command

File Edit View Playlist Shotbox Media Tools Help

MEUId VIEWET: NEAUNNE anu
Q SHOW.CFL.RUNDOWN

IX| pilotdev
bgo-msecom

IX| VideoEm
bgo-msecon

M@

TRIGGER

TITLE

CHANNEL | D

Story1 [VCP:3357] in SHOW.CFL.RUNDOWN

In: 00:00 | Out: 00:00 | Duration: 00:00

PLAYLIST /
* SHOW.6PMRUNDOWN
@ SHOW.CFL.RUNDOWN

Storyl

L] This will be the headline:

" VIZRT LOGO:

X VCP:3356

X VCP:3355

View
Select

Headline and subtext:

X VCP:3357

S
»
Edit  »
Show *
Insert >
Channels

Playout >

ap Initialize Item Ctrl+Shift+G
Status Initialize Playlist ~ Shift+G
Load All Items ~ Ctrl+Shift+T
Unload All Items  Ctrl+Shift+U

T

@)%
bgolto

cfldev

pilotdev

VideoEmuGroup

Search:

D
© /shows/TRIOSHOW:v,
@ /shows/TRIOSHOW:v,
© VCpiv2
© VP22

@ VCPiv333

@ VCPiv34s

© VCP:vad4

© VCP:v456

© VCPivs

© VCPivs5

@ VCPiv555

e ienimene

e >

18 inventory item(s)

NAME
Availab...
Devices
Object ...
Title
Duration

[Tem )|

pilotdevIX]& _pilotdeviZ] @ _pilotdevIAUTO] 8 VideoEmuGrouplVideoEmuChannel] & [Command]
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& Note: This only has an effect when the channel group is locked.

See Also

Status for cg Elements

4.8 Preview

A preview channel can be configured in the Viz Pilot profile configuration (Tools > Profile
Configuration).

D144W - ' | B127.001
B10.211.111.67
VizRundewn (Upgrad Bi0.211.111.12

; Bi0.211.111.159
vizrooml » H 1 =
New Profile = 1021111112 B mseteam

P
v B 10211111159

Preview

e ER10.211.112.81
mseteam B 10.211.112.67

Only one external preview can be configured per profile.

If autocue is enabled in Avid MediaCentral® | Command (Avid MediaCentral® | Command > Tools >
System Settings > Playout > Autocue) then the Avid system automatically queues the next item in
the playlist.

If autocue is not enabled, the user of Avid MediaCentral® | Command is manually cuing items, and
one preview channel is enough even though multiple playout channels are available.

& Note: Viz Trio can also be used to configure a preview Viz Engine. See the Output section
in the Viz Trio User Guide for more information about this procedure.
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5 Playout Of Vizrt Graphics

This section describes how to successfully play out Vizrt graphics from Avid MediaCentral® |
Command.

5.1 Controls

The system plug-in keeps track of which element is currently running (paused, in Avid-terms). If
you click Play on the current element it results in a CONTINUE, while a play on all other elements
results in a TAKE on the corresponding element (see To Play out from Avid MediaCentral® |
Command).

The Avid MediaCentral® | Command controls map to the following behavior when triggering Vizrt
graphics:

5.1.1 Control Buttons on Playout Toolbar

Icon Action

P8 Cue manually cues the item. If autocue is on, the next graphics element is
cued automatically on TAKE .

> Play does a TAKE if the element you click Play on is not already taken.
Clicking Play immediately results in a pause icon for the current element
to allow a CONTINUE on consecutive actions for the same graphics
element. The stop icon appears at the end of a sequence of stop points in
a graphic element.

s Pause has no function.

Stop results in a TAKE OUT.
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5.2 To Play Out From Avid MediaCentral® | Command

Q SHOW. NEWS,RUNDOWN

> o

a4
&5 °
CE
[ | | TITLE | cramner | ouraTion |
STORY A
pilotdata:2TierUpper.. |C 00:00:00:00
Il 11 pilotdata:2Tierlo... C 00:00:00... |
STORY B
pilotdata:FullScreenSt... | C 00:00:00:00

Start Avid MediaCentral® | Command workstation.
Open the playlist you loaded in iNEWS.
Click the lock to operate the playlist.
Click the Play button to load and play out the graphics.
If the scene use Continue points, click the Play button to continue the animation.
If the scene should be played again, click the Stop button and then the Play button.

If the scene should be taken Off Air (hard cut), click the Stop button.

A WN—

5.3 Set Last Played Item As Done

On playout of Vizrt graphics from Avid MediaCentral® | Command, graphics are set to the Done
state after they are played out. The exceptions are CG graphics based on the same template, in
which case only the last graphic is set to the Done state.
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5.4 The Appearance Of The Graphic Is Set According To The
Options Settings In Avid MediaCentral® | Command

CATEGORY
- Playlist and Shotbox Wiewers
EMTRY SAMPLE
= Cursor and Clock Item transpart: Standby lext
B Playlist Viewer T
B Shothox Viewer Item transport: Pre-cued | Text
[ Actions -
8- Channel Item transport: Cueing Text
— Startup
- Playlist Explorer Ttem transport: Cued Text
[~ Inventory Item transport: Starting
— Keyboard
- Status Bar Item transpor: Playing
-~ Media Viewer
— Clock Ttem transport: Pausing
B Playout 2 s Thiom
Ttern transpori: Paused

Item transport: Ejecting Text

Item transport: Done ‘

Sample

A stop icon is used in Avid MediaCentral® | Command to show the Done state, in addition to the
selected colors and font.

Selecting Vizrt Plug-in Settings > Options > Only mark last played graphic as done (per
channel) will label the last played item (per channel) with the Done state.
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| Apply Il Apply To. ll Reset I
Plug-in Choose c s | Vizrt Plug-in Settings W_

Wice S

Enable initializing of a playlist or item in a playlist

Only mark last played araphic as done (per channel)

& allow editing of cg elements from Avid MediaCentral® | Command
Show status for cg elements in the page column

[] Provide more verbose logging

| Licensing information I

& Note: Avid MediaCentral® | Command users can easily see which element was played last if
a special color is used for the Done state.
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6 Troubleshooting

The following section is a troubleshooting section for the Vizrt integration with Avid
MediaCentral® | Command.

The information is based on experience gained by Vizrt during development and testing.

This section contains information on the following topics:

Known Limitations
Usage Related Troubleshooting
- Avid Troubleshooting Tools
- Verification of the Configuration
Known Issues

6.1 Known Limitations

The following are the known limitations of the Vizrt INEWS Command Plug-in. The limitations are
based on functionality most users expect from a Vizrt graphics workflow; hence, the basic playout
and control of Vizrt graphics, when compared to Vizrt control applications, is a bit different.

- When using *cg syntax: No default values are present for *cg elements with no input data.

® Example: External template v1003 has two input text fields where default values
have been set in Viz Pilot, then the following syntax gives a data element with empty
values:

*cg v1003

- Standalone playlists and shotbox: Standalone playlists and shotbox functionality are not
supported in this version.

- Timed graphics being played out relative to a video, does not have support for continue
count.
No support for video elements.
If a playlist created by the plug-in is deleted in Viz Pilot, the Avid Graphic Device Service
must be restarted.
If the Media Sequencer is restarted, the Avid Graphic Device Service must be restarted.

See Also

Vizrt iNEWS Command Plug-in Release Notes

6.2 Usage Related Troubleshooting

If there are errors in the channel configuration, the item in the playlist is displayed in red
and labeled with CHANNEL DOWN.
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- To acquire the Avid Graphic Device service logs:
a. Start Avid Diagnostics.
b. Click the ‘wand’ icon. A dialog named Package Remote opens.

6.3 Avid Troubleshooting Tools

Before you start troubleshooting, you should familiarize yourself with the following Avid tools:

- Avid Workgroup Properties
- Avid Diagnostics

- Avid Service Configuration
- Avid Health Monitor

All these Avid tools use magic auto-discovery, so your plug-in/device should show in all of them if
configured correctly, and started.

6.3.1 Avid Workgroup Properties

With Avid Workgroup Properties you can (among other things) start and stop services.

Initially, it is important that the Lookup service has been defined (correctly) in the Avid Workgroup
Properties, like this:

# Avid Workgroup Properties L4 H‘_I:_’ |

Senvices | Login | Lookup | Location | System Check | Network | about |
Wiarkgroup Lookup Services

Auicdorkgroup

avidcommand.yizrtinternal

[sorJ[momwe J [_raw J[_em ][ omme |

oo [ Comm J[rw ]
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If you have problems with Avid MediaCentral® | Command, you can use the System Check tab to
see if there are any problems:

System Check

System Check Details

6.3.2 Avid Diagnostics

Avid Diagnostics is a logging framework that enables you to view logs of different Avid products
across the network. Your Vizrt device should show up there as an Avid Graphics Device Service.
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6.3.3 Avid Service Configuration

With Avid Service Configuration you can configure the different services, like the Vizrt INEWS
Command Plug-in, across the network.
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:

.
| connection serings

&) Mid Machine Monitor Service

i mvid Service Starter Sendce

2h mvid Time Synchronization Serdce

i3 mid Video Emulator Device Sarvice REST interface url
» & bgonbo |pim go-etwe 8500
» & commandserer Valld Medla Sequencer REST interface URL

Media 5 ¢

Prafie
|hitp ifgo-ctw BEAIprofilesimsel

Channel mappings:

omsevepdegl 77 send

6.3.4 Avid Health Monitor

Use the Avid Health Monitor to view different health statuses related to the services.
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* ¥ Avid Graphic Device Service 01 - cg...
[ 2 ‘. Avid Graphic Device Service 01 - cg..
» W md Graphic Device Serdce 01 - ¢ .
R Avid Graphic Device Service 0.
» W Avid Graphic Device Service 0Z- ¢g..
» W Avid Graphic Device Service 0.
» & Avid Graphic Device Service 0...
» &, Avid Graphic Device Senvice 0.,
» & Avid iINEWS Communication Serv..
v & Avid Inventory Manager
]
B avid Licensing Sem...
» W Avid Lookup Semvi..
» W Avid Machine Monitor Senvice
» W Avid MOS Communication Servi.
» B Avid Playlist Controller .,
» B avid Plavlist Controller .
» . avid Plavlist Controller ..
» & Avid Playlist Controllar ..
» W mdd Playlist Controllar .
» R avid Playist Manager
» W Avid Playlist Store
» W Avid Service Starter Service
» W Avid System Configuration Ser..
» & Avid Time Synchronization Semi..

6.4 Verification Of The Configuration

Configuration is OK
Configuration is Not OK

6.4.1 Configuration is OK

The following tells you that the configuration is OK:

You create a rundown in Avid MediaCentral® | Command, with elements corresponding with
your Vizrt device (for example cg44).

You monitor the device, and it shows up in the Avid MediaCentral® | Command workstation.
You open the rundown and click the lock. If autocue is on, the first graphic per channel is
cued.

Thumbnails are showing and trigger counts are working properly.

You select and click Play for one of the elements, and the graphic is played out On Air.
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6.4.2 Configuration is Not OK

The following tells you that the configuration is not OK:

The Device Is Installed but It Doesn’t Appear in Any Avid Tools

- Check the firewall on the computer you installed it on.
Does it show up using any of the Avid tools on the local computer (the same as you installed
it on).
If you are running Windows Vista or 7 (or anything newer than XP) you should probably set
service to run in Compatibility mode (see Installation and Configuration).
Right-click AvidGraphicsDeviceServiceOl.exe, and select properties.
- Click the pane for Compatibility.
- At the bottom, click the button to set for all users.
- Check the box Run this program in compatibility mode for: Windows XP (Service pack
3).

Device Not Usable in Avid MediaCentral® | Command and Displays Alert

A typical scenario, when you select the device in the Avid MediaCentral® | Command workstation,
you get no Inventory, and an error-message saying "No inventory found".
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Devices may be misconfigured or offiine in Channel Group cg88.

Check to see that the device is running.

Does is show up in any of the Avid tools? If not, see point 1.

Have you configured the device in the Avid Service Configuration tool to use the Vizrt plug-
in, and not the default None plug-in (see Plug-in Chooser tab)?

The Avid Health Monitor can give some additional information:
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» R Avid Graphic Device Semvice 01 - cg..
[ 2 t Avid Graphic Device Service 01 - cg..
» W md Graphic Device Serdce 01 - ¢ .
R Avid Graphic Device Service 0.
» W Avid Graphic Device Service 0Z- ¢g..
» W Avid Graphic Device Service 0.
» & Avid Graphic Device Service 0.
» &, Avid Graphic Device Senvice 0.,
» & Avid iINEWS Communication Serv..
v & Avid Inventory Manager
7
B avid Licensing Sem...
» W Avid Lookup Semvi..
» W Avid Machine Monitor Senvice
» W Avid MOS Communication Servi.
» B Avid Playlist Controller .,
» B avid Plavlist Controller .
» . avid Plavlist Controller ..
» & Avid Playlist Controllar ..
» W mdd Playlist Controllar .
» R vid Plaist Manager
» W Avid Playlist Store
» W Avid Service Starter Service
» & Aid System Configuration Serd...
» & Avid Time Synchronization Semi..
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X boot44r
> & bgo150w2
X oot Tew2
| 3 ‘ bgodemolsl
X bgoswmid
v t bgoswn02
Avid Graphic Device Senice 01 - cgda
24 Avid Sewice Starter Senvice
» & poppler

Can you access this url
in your browser? Is
this the right
hostname for your
service?

This is the Avid command server.
Is your plugin accessable from
this server? Can you access the
codebase-URL from this server?

The Available status should be true and not false (see illustration above). If this is not the
case you should check whether the Avid MediaCentral® | Command server can access
your Avid MediaCentral® | Command workstation where you installed the plug-in. Also

dlsable flrewalls to check for potentlal port connection issues.

o,

. IMFO Anid Graphic Dewce Service is stamng in Daemun fode

Q IMFO The A'-nd Graphm Dewce Service daemun is stamng in Daemnn Mude

Check the Avid Dlagnostlcs tool and Iook at the Iog-messages from the device.
Select the device and enable logging for it.

Restart the service using Avid Workgroup Properties.

It should log a lot of messages, look out for anyone containing Vizrt.
Check for SEVERE errors.
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It should look somewhat like this:

BEEE.

T L R
I Ela i

8 osts - pisplay s
v [anovorkgroup Totak 205 Buffered: 205 Visible: 205
» W bgotsowz - iR —— EI
> W bootTewz 150 2000.02 25100505468 @ INFO TGP urnar connELtion fror o, RecereBullors e 5242688, requested 5ize 52 42637or Notif
» . bgodemoos: 151 201002 25101505468 @ INFO Creating device provider |
* & bgoswmit 152 20100125 101505475 @ INFO RCWL 150 uniassaciabid from producer REEEGE24- 3038404 0-bbE & fac453a3 2400 Nobf Consumr<TCP>, null |
< 153 201002 25109506:727 @ INFO Starting 10 inialze plug-in Inadsr |
(=] ¥ Avid Health Manitor 154 201002 25101505759 @ INFO Wizit' plug-in suctessialy iniialized |
(] " Awid Serdce Corfiguration 155 20100225 10.0505759 @ INFO Plugein Inadier initializition comphihe
O 4 INEWS Command Warkstation 156 2000.02 25101505759 @ CONFIG  Using plug-in Viar®, KTemplateJava¥ behavior plug-in for Graphic Device Servce, 1.0
il baismis 157 2010.022510:1505760 @ INFO Registering device provider
’_ - 150 20000225 10.15:05:762 @ INFO Birginring 10 rigisbir Jind Sanick ddm. avd dulomalion disici cg.graghic privddir Graghie DivcaProvdin
a 4" Add Graphic Device Serdce 01 - cgddf ysn 200,02 25100505775 © INFO Fegistaring service com avid aulomation device cographic provder. GraphicDevice SendceFromdcom avid automation device,
(m] %" Avid Service Starter Sendce 160 201007 2510:95:05:780 @ CONFID  load3etings: storedSetingsVersion setlo 1 |
= & poppler 181 200002 25104505791 @ CONFIG  loadSettings: $elechedGonnoctionType setfo TELNET
162 200002 25100505781 @ CONFIG  loadSetiings: feinetHost set o lacalhost
163 2010.022510:1505793 @ CONFIG  loadSetings: inverdorPath setto e
164 20000225 101505793 @ CONFIG  loadSetings: divdeeProfie $ob o nul
165 201003 2510005:05:793 @ CONFIG  losdSettings: caseSensitve setto false
166 2000007 251001505787 @ INFO This plugrin provides cuslom healih data, registening wi'the plug-in for updates
167 200007 25101506806 @ INFO crealing the singleton CondguraionBerdce
168 20100325 100505:815 @ INFO Beginning 10 register Jind semice com. s n.Configy Semicell
169 2010.022510:1505823 @ INFO Riegislering senite com @ workgraug. cornguration CondgurationSencell. sencelD=3r(bT8e4-4250-4971-0702-21¢378
170 20100725 101506234 @ INFO Copalied 3 Marshallod Object wrapper fir a configuration faclory, Codebage i$ hipaibgo b viz inbermal 581080 nid_grap:
171 200003 25100508838 @ INFO Created 3 Marshallad Object wrapper for 3 condguation factory. Codebase is NHpADgo: twa-xp izt intemal SO0 0&avid_grap
172 2002 251001505843 @ FINE Plun}ln has atustom ccmrluulaunn panel- crsaﬁng and posling.
173 20100235 101505924 @ INFO vizrl Flugin Wrapper GelConsgData; viztplugin was mull
174 1010.03 25101506931 @ INFO izrl Plugin Vrapper: New confguration data received: graphicdevicavartavanlugin
175 2010.0225101505931 @ INFO Vizrl Plugin Vrsp per vizPiugen was null, not infting i with new data
176 20100225 101505977 @ INFO Crealid 3 Marshalled Objeet wrapper far & configuration Faclary, COABBASE is NP ROGY b Mizet intermal 50106/ nid_grap
177 20000225 1015.05999 @ INFO TCPNobficadonFroducer Sander tresd started nenning
178 20100225 101506000 @ INFO Beginning 10 register Jind serice tam. avwd workgroup. TC
179 20100225 101506008 @ INFO Registiring senice tom i a tifieation TG oRProduter, SendeaiD=bd1TeBe1- 1208 ATd4- baN-bII 620
180 20000225 1015:06:009 @ FINE Created ducer for anges: com.avid workgroup.notif TCP T @30T
181 20100225 101506010 @ INFO f roducer eead slaed running
182 20100235 101506032 @ INFO TCPMotficabanProducer Sender Biread started running
183 20000225 100506:034 @ INFO Beginning 10 rogister Jink sarvic e com, avid; TC-PHotife: odue
184 20100225 101506037 @ INFO SEILE COMn ! TCPMotficatiorProducer. seratelD=di5emSe-Tobs-4695-300F 71 2050
185 20100235 101506039 @ INFO TGP roduter tor thread stared running
186 200002 25100506067 @ INFO Cannacted ta devica: trus
187 2010.022510:15:06:068 @ INFO Channel 0 avalabie: ue
198 20100225 101506068 @ INFO vizr! Plugin Wragper. eraating VIZRT phigin
189 200002 25100506085 @ INFO virrt Command Plugin: creating mse instance
190 2010.022510:15:06:387 @ INFO cumentPlaviist it Omse-B5A0MI rectonplaisarer 2333
2010.02.25 10.15:06:424 @ INFO alist hil Mg B5E 0 e cho il avistsiens 2333
Diaamion Mode
2010.02:25 10:15:06:438 @ INFO Thie Al Graphic Divite Senice dagmon 15 stating in Dasmon Mede
: 3
Sme Time: 2010.0225 100506425 (o Gommand Plugin vizrt phapin creaast [
Thre: 20100225 10:15:06:425
Sog# 192
Level: INFO
Process name: AvdGraphicDeviceSendced
Frocess D 4458
] || ez ome: bR @ Messape O Allemale Message
. . . . ® .
Playlist in Avid MediaCentral® | Command Workstation Is Empty
| have inventory, but my playlist is empty in the Avid MediaCentral® | Command workstation.
- Check that the device name (for example pilotdev) configured in Avid Service
Configuration matches the device name configured in iINEWS. If the latter is correctly
configured the device name in iINEWS should match the inventory name seen in iNEWS
Command.
A typical iNews rundown might look something like this in System > Map:
;using monitor 275
show_rd_cfl.rundown show.rd.cfl show.rd cfl. composite monitor 2359
wnasvr mseteam - command-master
video VideoGro - WideoEmuChannel;
cg pilotmos - AUTO VCP;
- pilotmos should match your device name.
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VCP is the style being used.
One of your elements in the rundown might look like this (MOS type element):

“pilotmos Clock in

Changes in iINEWS Are Not Affecting the Playlist in Avid MediaCentral® | Command

Try Monitor > OFF and Monitor > Load again, and turn on and off the lock in Avid MediaCentral® |
Command a few times.

Cannot Configure the Device Using the Avid Service Configuration Tool

If the device shows up, but you get an error message when trying to click it and open the GUI, see
the next point on DNS related issues.

el Avid Grap ice 01 - cod
24 Ayid Machine Monitor Senice
24 Avid Sendce Starter Service

24 Avid Time Synchronization Service

Service Doesn’t Show up with Inventory in iNEWS or Can’t Open Configuration
Panel

You have installed the service, configured it to run in compatibility mode, started it, but it does not
show up correctly with Inventory in Avid MediaCentral® | Command workstation, and you get
errors when trying to open the configuration panel.

- This may be caused by wrong reverse lookup in DNS.
Use the Avid Health Monitor and check the following:
- Try to access the Codebase URL, and check that it is the right hostname for your
service.
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- Try to access the Codebase URL from the Avid MediaCentral® | Command server (ref.
Lookup Locator).

Cannot See the Playlist in the Viz Pilot Client

Your playlist in INEWS Command displays all elements that were added in iINEWS, but you cannot
see the playlist in the Viz Pilot client. If you have deleted the playlist in Viz Pilot you must restart
the Avid Graphic Device Service XX.

6.5 Known Issues

This section describes various known issues:

DNS Trouble
- The Thumbnail is Not Displayed in the Column in Avid MediaCentral® | Command
- The List Containing All the Playlists is Getting too Large
Cannot Lock the Playlist
Playlist Controller Disconnects
- Symptom
- What to Check
- System Check has Warnings for VM-ware Adapters
No Default Values Present from Viz Trio Template for Viz Trio CG Element

6.5.1 DNS Trouble

You’ve installed the service, configured it to run in compatibility mode, started it, but it does not
show up correctly with Inventory in Command Workstation, and you get errors when trying to open
the config-panel.

Look in Avid Workgroup Properties under System Check whether you have something similar to
this:
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# Avid Workgroup Properties WEPARX

Senices ] Login ] Lookup ] Location | System Check I etk ] About ]

System Check Status | Fassed with Warning(s)

System Check Details

FTORETT. SUTT. LU TS Sl Y I, eI T T A PrET IO T[T O P T T T T T A [ETTT A
DME server(sy, (19216811010, 182 168.110.15] -
1 network adapter(s) detected.

IP address assigned to adapter 1 is 10.211.111.5

Local hostname for IP address 10.211.111.49 is marten-P C vizrtintarnal

Mame morten-PC vizrtinternal resolved to address 10.211.111 .5,

Address 10.211.111.5 resolved to name neutrino.vizit.internal {compare to local name:
YWarning: Local hosthame {morten-PCxvizhinternal) does not match DMES registered ho

Ah error occurred resolving names againstyour configured DNS servers. Please doub| |
v

4 =

[ Ferfarm System Check ]

I Apply H ]2 H Cancel H Help ]

This is likely caused by a wrong reverse lookup in DNS.

You install on a computer called avidcommandplugin.

The plugin seems to ask the DNS for its hostname, based on IP (like nslookup).

The DNS replies with a different/wrong hostname (e.qg. vizrtvizlinkT).

The plug-in broadcasts to the Avid Services "Hey, you can contact me at vizrtvizlink1"
The services tries this, and fails.

It seems that this can be discovered using the Health Status tool:

Navigate to your plug-in, and look at the Codebase URL. As you see in the screenshot below, the
codebase URL does not match the hostname.

(By accident or luck, the hostname in the Codebase URL reported in this example resolves to the
correct IP of the computer, so it happens to work.)
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Can you access this url
in your browser? Is
this the right
hostname for your
service?

This is the Avid command server.
Is your plugin accessable from
this server? Can you access the
codebase-URL from this server?
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6.5.2 The Thumbnail is Not Displayed in the Column in Avid

MediaCentral® | Command

Simply resize the header to make it appear. Normally this fixes the issue.
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6.5.3 The List Containing All the Playlists is Getting too Large

Plavlists [

3 | PLAYLIST LL
SHOW RO, MOB, RUNDOWN 1
SHOW.RD.MOB. RUNDOWN
SHOW . RD.MOB. RUNDOWN
SHOW.RD. CFL.RUNDOWN
SHOW . RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW . RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW . RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW . RD.CFL.RUNDOWN =

—ERTILA DT TR DRI LA

i i g =

This should not affect how the program works. Still, you can remove the playlists by simply right-
clicking them and selecting Delete. If this does not work, you can delete them manually by
following these steps:

1. Monitor off your rundown.

2. Stop all services on the Command server.

3. On the Command server, navigate to C:\Program Files\Avid\iNEWS
Command\playliststore\state\playlists, select all the files and delete them.

4, Start all the services on the Command server.

Duplicate playlist generation can be avoided by always unlocking the playlist before loading it
again from iNews.

6.5.4 Cannot Lock the Playlist

If you suddenly cannot lock the playlist, try to unlock another playlist and then lock your playlist
again.

6.5.5 Playlist Controller Disconnects

Symptom

The Playlist Controller is unavailable’ alert in the alert list in Avid Command.
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i -
B Diagrostics W S— P |-l
Time: 719:24:40.731 | | Items cannot be played in playlist a

'SHOW.RD. CFL.RUNMDOWNZ',
Alert Index: | 1174 4
Level: CRITICAL
The Playlist Controller is unavailable.
Cloze

What to Check

Lookup settings: Check that the lookup tab in Avid Workgroup contains the machine that
runs the lookup service. Do not add machines here that do not run a lookup service! Usually
the lookup service runs at the machine with the command server install. This means all the
workstations must have this machine (with fully qualified name) added to the lookup list on
the lookup tab. The 'lookup’ tab setting on the service machine itself must also have this
setting set.

- Server sleep mode: Turning off sleep mode for the server machine helps.

6.5.6 System Check has Warnings for VM-ware Adapters

Problem: System check has warnings for vm-ware adapters.

Solution: If the VMware adapters need to be active, do the following, which should remedy the
problem.

1. Control Panel, Network, Change adapter settings (for W7).

2. Press the ALT key to get the menu bar.

3. Click Advanced, Advanced Settings.
4. Move the real NIC to the top of the binding order.
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5. Restart services (via workgroup properties) and the Command workstation.

6.5.7 No Default Values Present from Viz Trio Template for Viz Trio
CG Element

A manually-entered element in iNews with no values assigned to it has an empty data set in its
data fields. It does not use the default values in the template.
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