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Vizrt INEWS Command Plugin Administrator’'s Guide

1 Introduction

Avid has provided a Graphic Device Service plugin SDK for their INEWS
Command system, which Vizrt has used to create a plugin for basic playout of
Viz Content Pilot graphics.

This guide will help you integrate the Vizrt INEWS Command Plugin with Avid’s
iINEWS Command workstation. In addition it will describe how to use iINEWS
Command to achieve a basic Vizrt graphics workflow.

This section contains information on the following topics:

¢ Document Structure

e Related Documents

e Customer Feedback and Suggestions

e Customer Support Requests

1.1 Document Structure

The Introduction, introduces the plugin, related documents and provides a
guide to contacting Vizrt for support.

Installation and Configuration contains all the information needed in order to
successfully install and configure the plugin.

Getting Started contains information about general usage.

Features contains information about various features relevant for the Vizrt
iINEWS Command Plugin workflow.

Playout of Vizrt Graphics contains information on how to operate a basic
playlist containing Vizrt graphic elements.

Troubleshooting contains basic troubleshooting information and known
limitations.

1.2 Related Documents

For complementary information, see the following documents:

* Viz Content Pilot User’s Guide: How to install, configure and use the
Newsroom Component, and configure the output channels.

* Viz Engine Administrator’s Guide: How to setup a Viz Engine as an output
channel.

* Viz Template Wizard User’s Guide: How to create templates, assign
template variants to categories, and categories to channels for multiple
output channel playout.

Copyright © 2014 Vizrt Page 9
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¢ Avid iINEWS Command Installation and Configuration Guide: How to install
and configure the INEWS Command workstation.

1.3

Customer Feedback and Suggestions

We encourage suggestions and feedback about our products and
documentation.

To give feedback and, or suggestions, please identify your local Vizrt customer
support team at www.vizrt.com.

Click on Contact (top of page).

The Vizrt office which is nearest to your location will be shown, or select
from the list of Vizrt offices.

3. Click on the Contact button for the office you want.
Complete the required details in the window that opens.

Note: If this message is for Customer Support, and there is a Support
Contract in place, then click on the ‘For support requests, please visit our
support portal’ link in the message window.

A Vizrt representative will contact you as soon as possible.

1.4

1.4.1

Page 10

Customer Support Requests

Support Requests are supported by Vizrt if customers have a valid Service
Agreement in operation. Customers who do not have a Service Agreement and
would like to set up a Service Agreement should contact their regional sales
representative (see Customer Feedback and Suggestions).

When submitting a Support Request, relevant and correct information should
be given to Vizrt Support, to make sure that Vizrt Support can give the
quickest and best solution to your Support Request.

This section contains information on the following topics:

e Before Submitting a Support Request

e Submitting a Support Request
* Log Files

Before Submitting a Support Request

Before a Support Request is submitted make sure that you:
Read:

* The relevant User Guide or Guides
* The release notes

Copyright © 2014 Vizrt
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and Check:

* That the system is configured correctly
* That you have the specified hardware, tested and recommended versions

Always refer to your Vizrt Service Level Agreement document.

1.4.2 Submitting a Support Request

When completing a Support Request, add as much information as
possible.

Content of a Support Request
The report should contain information about these topics:

* Problem description: Include a good description of what the problem is
and how to reproduce it. Specify your workflow. Remember to use simple
English.

* Screen shots and illustrations: Use these to simplify the message.
These are extremely useful for Vizrt Support.

* Software configuration: Add exact versions of software (-build) used.
This is also extremely important information.

» System locale: Specify the Region and Language settings of the system.
* System log files: Send the system log files (see Log Files).

* Crash log files: Send the error report and crash log files from the crash
(e.g. Viz Content Pilot program folder <viz install directory>).

Note: Check: If the operating system is Windows 7 and up, dump files
can be stored at: <userdir>\AppData\Local\VirtualStore\<viz install
directory> (check user rights).

» System Config file: Send the system config file(s) (e.g. VCP Initialization
files, Viz Engine config file, and default.xml for the Media Sequencer).

* Hardware configuration: Add exact versions of hardware used, especially
for Viz Engine.

Optional:

» System setup: Describe differences in the installation, if any, from the
recommended setup.

» System Network: Add a description of how the network, bandwidth,
routers, and switches are configured.

Always refer to your Vizrt Service Level Agreement document.

To submit the Support Request:

1. On the www.vizrt.com page, click on Support.
2. Click on Report a case.
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3. Click on LOG IN to login to the Customer and Partner portal.
At the top of the Case Management page, click on Report a Case.

5. In the online form complete the required minimum information (shown by
a red asterisk) and click SAVE.

6. In the saved Support Case that opens, complete the various text boxes
and upload any required documents, files, etc. (see Content of a Support

Request).

To track the status of open support tickets, login to the Customer and
Partner portal. Add information or communicate about the cases directly with
the support team.

1.4.3 Log Files
Viz Log Files

Useful log files include the Media Sequencer logs, the Viz Engine logs, and the
Graphic Device Service logs.

Avid Graphic Device Service Logs
To acquire the Avid Graphic Device service logs:

1. Start Avid Diagnostics.
2. Click the ‘wand’ icon. A dialog named “Package Remote” will open.
3. Package the log files for the Avid Graphic Device Service in question.

Page 12 Copyright © 2014 Vizrt
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2 Installation and Configuration

This section describes the basic steps you need to perform in order to
successfully integrate your Vizrt graphics workflow with Avid’s INEWS
newsroom system.

The following sections describe how to install and configure Vizrt\qs iNEWS
Command Plugin and the Viz Content Pilot Newsroom Component with Avid
iINEWS Command. In addition this section describes how to configure Viz
Content Pilot in order to operate multiple output channels.

This section contains information on the following topics:

* Requirements
e Licensing Information

¢ |nstallation

» Configuration
e Qutput Configuration

2.1 Requirements

The following requirements must be met in order to successfully install,
configure and use the plugin.

Software Avid INEWS Command version 2.10.3.2 and later 2.x
versions

Media Sequencer version 1.23 or higher
Vizrt Pilot Data Server 1.2.0 or higher

Vizrt Viz Content Pilot Newsroom Component 5.6.2 or
higher

Vizrt Preview Server 1.0.0 or higher

This version of the Vizrt INEWS Command Plugin (version 2.0) has been tested
with Windows 7 64-bit and Viz Engine version 3.5.3.

See Also

e Viz Content Pilot User’s Guide
* Viz Engine Administrator’s Guide

2.2 Licensing Information

License information for third-party software used by the Vizrt iINEWS Command
Plugin becomes available when clicking the Licensing information button on
the Vizrt Plug-in Settings tab in the Avid Service Configuration.

Copyright © 2014 Vizrt Page 13
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2.3

2.3.1

2.3.2

Page 14

Installation

This section describes how to successfully install the software necessary to
integrate your Vizrt graphics workflow with Avid’s INEWS Command:

* Prerequisites
¢ |Installation of the Vizrt INEWS Command Plugin

Prerequisites

The Vizrt Avid INEWS Command plugin requires the following server and client
side installation:

¢ Avid Command server installation with Avid Service Framework
* Avid INEWS Command client with an Avid Graphic Device Service 01

Make sure that the client installation of Avid INEWS Command is completed on
the machine.

If you are running a firewall you should open it and allow the Avid Graphic
Device Service 01 to be allowed for all networks.

The Graphic Device Service (GDS) should not run on the same machine as
the Avid Command Server. This setup can lead to problems with redundancy
because the GDS is not a redundant service, and would fail if the Command
Server failed.

A recommended option is to install the GDS on the same machine as the
Media Sequencer, in which case failover functionality is maintained.

Installation of the Vizrt iINEWS Command Plugin

To install the Vizrt INEWS Command Plugin

* Run the Vizrt iNEWS Command Plugin <version number>.msij file.

To Re-start all Services

* Open the Avid Workgroup Properties application and click Stop, and then
Start.

2% Avid Workgroup Properties Ll b

Services | Login ] Lookup ] Location ] Systermn Check ] About ]

Workgroup |AvidW0rkgr0up | Edit...

Status @ |AII enahled services are running. |

I Start H Stop H Advanced... ]
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2.4

2.4.1

Configuration

This section describes how to successfully configure the integration to achieve
your Vizrt graphics workflow with Avid’s iINEWS Command:

e Configuration in Avid iINEWS
e Configuration of the playout profile in Viz Content Pilot

e Configuration of the Vizrt INEWS Command Plugin

e Specifying the Media Sequencer and the Profile

e Configuration of Avid Command

Configuration in Avid iNEWS

The configuration in iINEWS explained here is common for both *cg and MOS
type elements. The same installation can use both Star CG Syntax elements
and elements dragged from Viz Content Pilot’s Newsroom Component (MOS
Syntax elements).

SYSTEM/MOS-MAP

In the SYSTEM/MOS-MAP file in iNews, the MOS ID used must be mapped. The
MOS ID used is configured in registry (see illustration below). If no MOS ID is
specified (as in the picture), it defaults to PILOT.

o Registry Editor - T olE
[ Ele gt View Favorites Help |
RegisteredApplications | Name Type Data
. i:;': . 28) (Default) REG_SZ (value not set)
+ "t % BCSDeviceMame REG_SZ
T—;’::::; 4%| BCSTemplateName REG_SZ pilotdata
ey ) DatabaseMame REG_SZ vepserver(VIZRTDE

TortoiseOverlays

N Wowbd32Node 2% DataHest REG_SZ
- [vizrt] kit insertBC5Tag REG_DWORD 000000000 {0)
ActiveX 0.0 £ mosD | REG_SZ
ActiveX 5.4 28 osttemEditor REG_SZ VCPAFiller VCPTemplateFiller
a i ActiveX55 3] mosttemPlayer REG_SZ
DataBroker _||| #¥nope REG_DWORD DH0000000 {0}
TemplateFiller S| 73 PreviewDisabled REG_DWORD 000000000 {0)
Pilothle 3] PreviewEnabled REG_SZ 1
wizjcontent pilot 0.0 A5 Previewkost REG_SZ
vizjcontent pilot 5.4 ¥ PreviewPart REG_SZ
vizjcontent pilot 5.3 34| PreviewSizeX FEG_DWORD 00000140 (320)
vizd ) PreviewSizeY REG_DWORD 000000121 (289)
UL9e0Rbdadcli5E 0tk ec 1) StantBlank REG_DWORD 00000000 {0)
“;“‘:T“‘h 73] use_utfB FEG_DWORD 00000001 (1)
Adcbe o) F
Aladidin Knowledge Systems ElieVCEDM REG_MORR L
Applelnc.
Aspera
Avid

Awid Technology
Business Objects
calibre
CODE

Classes
-l m '

Computer, HEEY_LOCAL_ MACHINE\SOFTWARE\Wowbd32Node\ [vizn]\ ActiveX 5.5\ TermplateFiller
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The illustration below shows a SYSTEM\MOS-MAP that maps the MOS ID PILOT

to pilotmos.

L] FORMS

il ]

(5 GrOURS

(il vDEX

{7 KEYBOARDS
£ MaL

5 Map

(i MESSAGE
[ Mos-map
il POST-TO-WEB
il REMOTE-SEARCH
{5l RESOURCE
il SEARCHTAPE
[il sesx

4l SERVICE

41l SHREDDER
(il sPELL

{3 sTnEs

[l TITLE-ENTRY
51l TRAMSFER
i UNKINOWN
{3 WEBFORMS
{3 WIRES
WIRES

SYSTEM/MAP

SLUG CREATED MODIFIED BY
MOS-MAP 20.09: 2344 2: 458

TABLE-START DeviceTable

SONY sonyem

SONY2 sonyem?2

SONY3 sonyem3

THUNDER thun

PILOT pilotmos

BKJ bkj

DEKO cg

OBE obemos

MOEB heicg

. nextline for Omnibus configured for

: muliptie columbus engine playout This
. requires 1.41 client or higher

- MOSID MOSGWHOSTNAME CH1 CH2 CH3
MOSGATE gamosqw cbs1cbs2 cbs3
TABLE-END

In the illustration below we see that for rundown show.rd.cfl.rundown the cg
named pilotmos is configured, using the default channel for cg elements.

T s
<1 £ OTTRADESHOWS
-5 SYSTEM
[l HELP
() accounT
=3 AvD
il CAPTURE
%3 CLIENT
£ coLoms
- CONFIGURE

1| MEecaE

SLUG CREATED MODIFIED BY
Map i 1122 F t
show.rd_cfl.rundown show.rd_cfl show.rd.cfl. composite monitor 2359
“massvr inewsgw - -
2 mos  piloimos
wnasvr id d-master

video VideoGroup VideoEmuChannel

cg pilotmos = G VCP

Configuration of the playout profile in Viz Content Pilot

The playout profile you want to use for the Vizrt iNEWS Command Plugin must
be configured in Viz Content Pilot. In the illustration below a profile named
msel is configured with channel X for program and channel P for preview.
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It is possible to configure the system for multichannel playout, see Avid
Command Channel Switching and Playout.

BGO144W o . | 2 127.0.0.1
msel review | Pr H10.211.111.67
VIZUNK1and2 110.211.111.12
B acerrd2011

VizRundown {Upgrad r B 1021111112
vizrooml

P
» B acemd2011

310.211.112.81

Configuration of the Vizrt INEWS Command Plugin

The Vizrt iINEWS Command Plugin can be configured using the Avid Service
Configuration application.

Open Avid Service Configuration > MACHINE NAME with the graphic service >
graphic device service.

On the Plug-In Chooser page, make sure the plugin-in selected is set to Vizrt.

v _AvidWorkgroup
» & acerrd2011
> ‘ avidcommand
v L bgo176w3
Awid Graphic Device Service 01 - pilotmos
@ Awid Machine Monitor Service
@ Awid Service Starter Service
@ Awid Time Synchronization Service
@ Awid Video Emulator Device Service
» 2, bgoobe?
» 2 moren-pc
> & rycbkil
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On the Graphic Settings page, choose device profile Vizrt (note that this tab is
only available when the graphic device service has been recently installed).

& Avid Service C

e b

File Action Wiew Help

“ Hosts @Pmeases

‘ [ Apply ][ Apply To.., H Reset ]Apnhrsuceeeued

v E.’wiut-‘\forkgroun
[ T
¥ %Ilwmsew:p\lh

&9 Avid Machine Monitar Service

& Avid Senice Starter Service

& Aid Time Synchranization Service

&8 Avid Video Emulator Device Service
» & mseteam

<L 1 )

E* i Graphic Device Service 01 - bgomseyc

Plug-in Chooser | Device Sefings | Graphic Settings | Macros |

The senvice will be within 15 of apphying

DEwE e

Connection Setings

@ Telnst
most [ ]
Port: 713

O Serial
Port: |coM1 [3]]

Bitrate;
Data bits:

Parity
Stop bits:

Iventory path: | |

[] case-sensitive

] Add unplayable playlist iterns to inventory

Click Apply. The service/plugin will now restart for the changes to take effect.

Note: If the service does not restart automatically (usually within 15
seconds), open the Avid Workgroup Properties application and restart all

services by clicking Stop, and then Start.

Setting the Device Name and Channel Count

Open the plugin configuration again (Open Avid Service Configuration >
MACHINE NAME with the graphic service > graphic device service). This time
select the Device Settings tab.

Specify the Device Name. The device name is the value we specified in
SYSTEM.MOS_MAP. In this example \gpilotmos\qg. In Avid Service Configuration
the selected graphics device service is also post-fixed with the device name
(in this example Avid Graphic Device Service 01 - pilotmos).

Specify the number of channels. This number is the number of program

channels.
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2.4.4

Click Apply. The service/plugin will now restart for the changes to take effect.

& Avid Service Configuration

File  Action View Help

e ’ Apply ] ’ Apply To... ] ’ Reset ]
g Hosts | 5‘;} Processes e Cowien
Flug-in Chooser Device Settings | Wizrt Plug-in Settings ]
¥ E]Avid\-’\forkgroup
> 2 acerrd2011 The service will be restarted within 15 seconds of applying changes.
» & avidcommand Device name: [pilotmos |
¥ % bgo176w3
B wid Graphic Device Service 01 - pilotmaos Channel count:

5 Awid Machine Manitar Service
4 Awid Service Starter Service
43 Awid Time Synchranization Service
3 Awid video Emulator Device Service
s % hgoaobez
s % maren-pc
> & nychkil

Specifying the Media Sequencer and the Profile

Open the plugin configuration again (Open Avid Service Configuration >
MACHINE NAME with the graphic service > graphic device service.). This time
select the Vizrt Plug-in Settings tab.

Specify the URL to the atom service doc of the Media Sequencer REST
interface. This URL is http://HOSTNAME:port/ where port is 8580 unless the
Media Sequencer has been set up using a port other than the default. Press
the Look up button.

Select the profile from the Profile drop-down.

Map the channel indexes to the correct channel name. The indexing begins on
0. In this example we specified I and only one channel will be available - the
channel with index 0. We select X for this channel.
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Click Apply.

W sontr | [ appt7o. | [ Reset | ApplySuccesden
B Hosis [ eoap I I I .
v [@aviawongroup

Flug-in Chooset

______ ngs | Vizn Plug-in Setings

Plug ger | Devi
Licensing information

~MSE REST interface URL:

&) Avid Service Starter Service hRpefocalhostBS800 Look up I Walld MSE REST interface URL
& wid Time Synchronization Service
&3 avid Video Emulator Device Service Profile:
> B bgomsevepdn T
hitpNocalhost:
= & mseteam | L @
» & nbo-pe
» & siren2-pc Channel
Ingex I Channel
W L O
i [ |
2 (AT 5]
Add i Deleta ]
[ Star cg syntax
erPssmrURL'
Enabla VCP external ID

il b8t TTssen Laok ‘
l[hﬂm gomsevipabial TTisenvice [ Lookun |

| Perform initialize on lack of channel group

rVCP semver URL:
FotEt At ||m'mqumsmnun:s1 TTisenice Lookup I.

Note that the number of channels in the Channel mappings list must equal the
Channel count number specified on the Device Settings tab.

Configuration of Avid Command

Avid Command must be set up with correct settings.

Configuring playout channel

Select Tools > System Settings > Channel > Indices. Add one or more playout
channels to this list.

In the illustration below the playout channel X has got the index 5.
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Click Apply.
n System Settings l m
CATEGORY
a_ ! I INDEX NAME
. i—Groups 1 T
i i~ Device Channels
éﬁ‘ MOS 2 P
i Playlist
B Playout 3 MOBChannel
— Inventory
- GPT 4 F
Ty
i System Aliases
] VideoEmulatorCh...
7 AUTO
g
9
10
11

Configuring device channel

Open Avid Command. Select Tools > System Settings > Channel > Device
Channels.

Click the Add button and add the playout channel to the device name.
Remember that the device name is the name of the Graphic Device Service (in
our example the device name is pilotmos ). Enter the device name (you can
write into the drop-down component). The channel we want to add is X. Use
Other Graphics as Device type.

Click OK. Click Apply.

If you want to add more channels to the device name, the channel index must
be incremented.

B Add Device Channel =)
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The illustration below shows the playout channel X added to device pilotmos
on index 0.

R=x=)

Configuring Channel Group

Open Avid Command. Select System Settings > Channel > Groups, and click
the Add button. Provide a name for the channel group.

B Crote New Chamel Sroup ., I
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Click the Add button for adding a playout channel to the channel group. In
the illustration below the channel X (on device pilotmos - using index 0) is
selected.

' Create New Channel Group L9 m

pilotmos

wame Tvee RIPPLEGROUP

Standard
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Click OK. Then click the Apply button in the System Settings window. The
illustration below shows that the group pilotmos is added and has one channel
named X.

Configuring Style

The style VCP must be added: Avid Command > Tools > System Settings >
Playlist.

The playlist in Avid Command will only accept elements from iNews having this
style. Our iNews configuration is configured to use the style VCP.

T
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2.5

Output Configuration

In order to play out Vizrt graphics you need one or several Viz Engines
depending on your use case.

This section describes how to best configure your Viz Engine(s) in order to play
out graphics from the Avid INEWS Command workstation.

This section contains information on the following topics:

¢ To create an iINEWS playlist containing Vizrt graphics

e To configure an output channel

e To configure multiple output channels

To create an iNEWS playlist containing Vizrt graphics

Fie B0 Wen Galo Sy Feemst Toth Csmemsle Wedos bt e

[|f=] MisEEIEEE 6
Rlel@le = =
LET LA
13.37: 00]

TR AW ArGW D MR RO o]

PAGE TAL _ BlUG WOSTITLE CAM  SHOT FORMAT  GRAPMCS  READ 50T TOTAL BACKTME GG APPROVE
Stoeyl 0 oo

MODFED MOO B ELTOR WRTER VDD  CH_ STATUS TAPES TMECODE  ASLOATE

Fpiciman lestanic scens lemla

P ——

Create and configure a new playlist in iINEWS.

1

2. Add your stories to the new playlist.
3. Open a story for editing.
4

Start the Newsroom Component (Tools > Plugins > VCPTemplateFiller
Control).

Copyright © 2014 Vizrt Page 25



Vizrt INEWS Command Plugin Administrator’s Guide

\V|zrt\

¢ This will start Viz Content Pilot’s Newsroom Component.

VCPTemplateFiller Control [x

[vidcommande ] 2] 54 ) I

Default -

Banner-txt
This is breaking - |%|

news|

5. Open a template, make the necessary changes and save it as a new data
element.

“pilotmos Breaking news &

“pilotmas lawer

6. Drag and drop the element into your story.

* Data elements can be added from the Template editor and data
element list.

7. Monitor and load the playlist to see it in INEWS Command.

To configure an output channel

1. Start the Media Sequencer you have configured for Avid iNEWS
Command.

2. Start the Viz Engine(s) you will use as your output channel(s).
Start Viz Content Pilot (VCP).
4. From VCP’s Tools menu, select Profile Configuration... (CTRL+M).

B 10.211.111.98
W 10.211.111.108

B 1021111188
B
P 10211111108

5. Add a new profile.
6. Add a new channel (for example A).
7. Add the Viz Engine you will use as your output channel.
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Drag the newly added Viz Engine onto the newly created channel.

MSE REST interface url: |hﬂp:INIZ—MSE-SRV:SSSDI M

Choose profile:  ([gfiiaRsme{ [ = == Diprofilesiizroom?

Start the Avid Service Configuration tool installed on the Media Sequencer
machine.

Select the graphic device and under the Vizrt Plug-in Settings, click the
Look up button.

Select the profile you just created, and click Apply.

To configure multiple output channels

Start Viz Template Wizard.

From the Tools menu, select Categories and Channels.

In the Categories and Channels dialog box do the following:

* Define the categories (for example FullScreen and Thirds).
e Define the channels (for example A and B).

* Define the custom channels by assigning a channel to the newly
created categories.

¥l FullScreenChart
¥ Headline

¥ 2TierThirds

From the Tools menu, select Template Manager (requires a running Viz
Engine).

Select and edit a template variant and set a category for it.
Click Save.
Start Viz Content Pilot.
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8. Repeat the procedure above (To configure an output channel); however,
this time add two channels with the channel names defined in Viz
Template Wizard (for example A and B).

See Also

¢ Avid Command Channel Switching and Playout
e Viz Content Pilot User’s Guide
» Viz Template Wizard User’s Guide
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3 Getting Started

Plugin Usage

After having installed and configured the Vizrt INEWS Command Plugin, see
Installation and Configuration, the plugin is ready to be used.

The playlist can either be created in iNEWS by dragging elements from Viz
Content Pilot’s Newsroom Component (see MOS Syntax), or by entering
elements directly with the *cg method (see Star CG Syntax). When you start
the monitor on the playlist, it will become visible in Avid Command.

When the user locks the channel group, the plugin, if configured, sends an
initialize command to the Media Sequencer server (the playlist is ready for
playout - the elements are added to the Media Sequencer playlist).

On cue of an element, the read operation is sent to the Media Sequencer. This
will cause a preview to be made of that element on the preview channel that
has been configured (if any).

On play of an element, the take operation is sent to the server. This will cause
the element to be played on the program channel.

If the user clicks on graphic device channel group in the inventory, the
available external IDs that can be added using the *cg syntax in iINEWS are
displayed prefixed with a “v” (items that can be added without dragging them
from Viz Content Pilot’s Newsroom Component).

If you enable the PAGE column in Avid Command, the loaded status of the
element will be displayed (in percentage of completion). Example: 0000
means unloaded, 0100 means loaded.

See Also

e Troubleshooting
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4 Features

This section contains information on the following topics:

e Star CG Syntax

* MOS Syntax
¢ Thumbnails

¢ Avid Command Channel Switching and Playout

e Stop-point Count-down

* Timed Playout
* Polling
* Preview

4.1 Star CG Syntax

In this version of the Vizrt INEWS Command Plugin (version 2.0), elements
are either added as *cg elements, or they are added from Viz Content Pilot’s
Newsroom Component (explained in MOS Syntax).

This section describes how to use *cg syntax in the Vizrt iINEWS Command
Plugin.

The *cg syntax makes it possible to map a *cg code to an external template
ID.

This section contains information on the following topics:

* Configuration

* Inventory
e Providing an External ID for a Template

e Add Star CG Element to Story in iNEWS
e Star CG and Combo Templates

 Known Restrictions

¢ Video or Image in Graphics Element not Supported

e Default Template Values not Supported for Star CG Elements

¢ Technical Limitations

4.1.1 Configuration

Setup in INEWS

The setup in INEWS SYSTEM-MAP is the same as when using MOS elements
(with the pilot template filler in INEWS), but the user does not use the
template filler, instead he writes the *cg syntax directly into the rundown.
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Plugin Configuration

In the Avid Service Configuration application you must set the URL for the
REST service doc of the Viz Content Pilot REST server. Example:

Wiz Plug-in Seftings

MSE REST Interface URL:
& waid Machine Monior Senvice

@ Aid Senvice Starter Senvice [nwmocatnostasaor [ Lookup_| valld sE REST intertace URL

&) mid Time Synchronization Service
& mvid Video Emulator Device Service Profile:

» & bgomsevepdn -
> B mseteam |nttp:ocainost 58 0ipr

» & nbope
» & siren-pe

[ Channel

hitp (hgomsevepdb: 817 7isenice

4.1.2 Inventory

You should be able to see all the external IDs in the inventory in Avid
Command:

0:00:
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The ID shown in the inventory is the external ID prefixed with VCP:v. The prefix
is added because Avid Command requires the ID to be alphanumeric (it has to
contain at least one letter) if the user should be able to add data.

Providing an External ID for a Template

A Viz Content Pilot template can be given an external ID using Viz Template
Manager (open Viz Template Wizard and select Tools > Manager). Note that
the template must also be given a description. Example:

¥ tholLala
# with_default_start_time_and_durati
¥ yellow_text_layerl

1_oneandtwo

[ 1_test23

1_test234

I 1_text_concept_none
M 111 eropping

.- EREES

11

1111 update mak
11111111

|- EEEEREEEEES
111updatescript =od med ...
112

11862 dst2

[ 11382 dst3

L1 BEE]

123123123

1231232

After saving the template, it will be listed in the external ID atom feed: http://
<pilot data server host>:8177/external ids.

The Vizrt INEWS Command Plugin reads this feed at startup.

Add Star CG Element to Story in iNEWS

To add a *cg element to a story in INEWS, right-click the story and select Insert
production cue (or alternatively click ALT + INSERT).

Then insert the element on the format (example element has two values):

*DEVICENAME ID
valuel
value2
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The example below is using devicename pilotmos where ID is v<external ID>:

P

& inews -

File Edit View GoTo Story Format Jools Communicate Window Project Help
EEE : [EEERIRE - [0l

Coa] (o] Cw] (ol )0

BooE &Em

BEER= ™| =] |
[11:59:51§

VCPTemplateFille..[X]

| [e]o][c][o]

TINEWS3]SHOW.RD.CFL.RUNDOWN.A new story
Directory | Project | PAGE| TAL
= 52 TrEws3 =] [ Jo3
= =

[x]
FORMAT |GRAPHICS |VID-D | CH|STAT
VideoDevVid

SLUG
new story

Templates | « *

R ] n | +

PAGE  TAL
=

SLUG MOSTITLE CAM
| | A new story | |

i}
o
3

] »

MODIFIED: MOD BY: EDITOR  WRITER VID-ID CH ST
Er’ 122011 11:43:59 ]Evsta' Il ”\J’ldanDevic”VidsoElr =
. m ] »

*pilotmos v444
hello
world

E-C3 BUL
| B QA
| mDsT -

Use Tools > Monitor to monitor the playlist.

The playlist will look like this in Avid Command:

B Avid INEWS Command
[ Ble Edn View Buyist Sotber Meso Tools Help

LEOOWN | SHOW.RD.CPLAUNDOWN | SHOW.DEMO.LOUNGE.RUNDOWN Qw.m.mwtﬁ

W

] --'_i bl | I x

-

PLAYLIST & device
Channel group CFL - CFL chiannel group

Mor teniVidecGroup
obemos

|

|

X

000003
@

TITLE

A new story

Slug VideoDeviceEmu. 101

[ |
03
#
[ 2 | o0 |

va44:hello|world

m /- |swe

VP03 Loweer 3rd Sportsf|
VCPI04 Lerwer3rd Vart/Bal
VP25 Lowes 3rd ViartTod
VP24 121321

21 ivvenbory

frare [

TIME

T R

i

w

[piotmes 1]

4.1.5 Star CG and Combo Templates

About Combo Templates

Using Viz Template Wizard the user can create a template that controls several
layers (e.g. \gbanner\q and \glower\q). This is known as a Combo Template.
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There can be several \qstates\q per layer, which can be selected when
creating a data element. However, as the user of iNews does not have the
necessary information to make this selection, the command plugin selects
automatically according to the following rules.

State selection for combo templates using Star CG
Per layer:

e If the layer has more than one choice that is non-empty, ignore the layer
(select empty).

* If the layer has only one choice which is non-empty, select this one.

4.1.6 Known Restrictions

Cannot Insert Data to Star CG Element Created Using Avid Command

In Avid Command the user can press ALT+ INSERT (or right-click the playlist
and then select Insert > New item).

A pop-up window appears where the user can add a *cg element. Example:

ﬁ Insert Placeholder |i|éj

Media ID: vcP:v 1006]

Title: Placeholder

Channel Group: pilotmos -

Currently it is not supported that the user modifies editable fields for the new
data item.

4.1.7 Video or Image in Graphics Element not Supported

If Viz One is configured for Viz Conetent Pilot’s Newsroom Component in
iINEWS, the user is not able to add such elements to the rundown using *cg
syntax.

4.1.8 Default Template Values not Supported for Star CG
Elements

If the user provides no data for a *cg syntax element (where the template has
data fields), then the fields will be empty.
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4.1.9 Technical Limitations
Currently there are some technical limitations when updating replacement
data.
Updating an item that is in the program channel will remove it from the
program channel in Avid Command GUI (it will not be possible for the operator
to take the element out after it is ejected in the Command Ul).
Example:
* Add two *cg items to a story in INEWS, example:
*pilotmos v444
examplel
*pilotmos v123
example2
* Monitor the story (it should show up in the Avid Command playlist).
* Lock the channel group.
* Play the first item. After playout, the GUI shows that the item is in state
Done.
* Update the replacement data for the played element in iINEWS and save it.
* Play the next item. The item that was updated has lost its Done state.
4.2 MOS Syntax
In this version of the Vizrt INEWS Command Plugin, elements are either
added as Star CG Syntax elements, or they are added from Viz Content Pilot’s
Newsroom Component (explained in this section).
Note: Previous versions of the Vizrt INEWS Command Plugin also
supported the Broadcast Control Solution (BCS) mode, however this mode
is no longer needed.
This workflow type is called MOS elements because when the user drags an
element from the Newsroom Component to iINEWS, the data transfer is in form
of MOS-XML.
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You can test this by dragging an item from the Newsroom Component to for
example WordPad. It is also possible to drag XML from WordPad to iNEWS.

r

Bd

+ | Document (Recovered) - WordPad

(=] e

—
| D ) Calibri

Clipboard

Paste o ez T e £ A

3-1-2-.-1-.-3-

wla - ffAs]aT| | 2=

Font

I

1

== | i o B @ P |

== =| 5 || Piture Paint Dateand Insert | ...
= ~  drawing time object | il Selectall

Paragraph Insert Editing
[T KN - RN TS T D 0 ¥ X € K EXO LY. 1 i e i

4.2.1
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<mos><mosID>PILOT</mosID><mosltemBrowserProgID>VCPAxFiller.VCPTemplateFiller
</mositemBrowserProglD><mosltemEditorProglD>VCPAxFiller.VCPTemplateFiller

| </mosltemEditorProglD><mosAbstract>breaking_in_at_2_duration_3</mosAbstract>
<objGroup>AvidCommand_testscenes</objGroup><objlD>30466</objID><objType>PILOT

[ </objType><itemEdStart>100</itemEdStart><itemTrigger>AUTO+100</itemTrigger>
<itemEdDur>150</itemEdDur><objTB>50</objTB><objRev>1</objRev><objDur>1</objDur>
<status></status><objAir></objAir><createdBy>PILOT</createdBy><changedBy>
<fchangedBy><changed>2012-01-12T12:20:44</changed><description>breaking_in_at_2
_duration_3</description><mosExternalMetadata><mosScope>PLAYLIST</mosScope>
<mosSchemaz=http://www.vizrt.com/mosObj/continueCount</mosSchema=<mosPayload>
<continueCount>1</continueCount></mosPayload></mosExternalMetadata>
<mosExternalMetadata><mosScope>PLAYLIST</mosScope><mosSchema>
http://www.vizrt.com/mosObj/pilot/additional</mosSchema><mosPayload><concept>
AvidCommand_testscenes</concept><variant>Default</variant><template>Breaking_IN
<ftemplate></mosPayload></mosExternalMetadata></mos>

100% (=) 2} )

This section contains information on the following topics:

* Configuration
e Example Element

Configuration
For the MOS type elements to work, the following configuration must be set
up:

e Database Settings
e VCP Newsroom Component Registry Settings

Database Settings
For the Vizrt INEWS Command Plugin, the following settings must be set in the
VCP database:

VCP database settings
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Name

Value

Note

ax_use_avid_timing

n

Timing information in the MOS XML
will be given in frames.

ax_remove_objSlug

y

The slug must be removed in order
for Avid Command to read the ID. The
mosAbstract is now the title of an

element.

The VCP settings can be accessed from http://DATABASESERVER:8177/settings
or in Viz Content Pilot (Options > Preferences > Advanced).

VCP Newsroom Component Registry Settings

The insertBCSTag must be set to 0 (see illustration below).

The UseVCPDM setting must also be set to 0.

o e S T Y W =]

Eile Edt View Favorites Help
. RegisteredApplications
. Sonic
I . SRS Labs
| Symantes
TartoiseHg
TortoiseOverlays
Fl WowG3ZNode
#- ) Iviz]
o ActiveX 0.0
. ActiveX 5.4
a ActiveX 5.5
. DataBroker
TemplateFiller
Pilethle
vizjcontent pilot 0.0
vizjcontent pilot 5.4
. wizlcontent pilat 5.5
y wizd
. 14019ea4058F3bd 2a3cf1058 ddabd cec
ActiveTouch
Adobe
Aladdin Enowledge Systerns
Applelnc.
. Aspera
. Awid
. Awid Technology
Business Objects
calibre
CODE
Classes

Name
45| (Default)

3% BCSDeviceMName

5| BCSTemplateNa
k| DatabaseMame
2%| DataHost

24| oD

A8 mositemEditor
38| mosttemPlayer
15| NODE

% PreviewDisabled
24| PreviewEnabled
A% PreviewiHost

3% PreviewPart

3] PreviewSizeX.

% PreviewSizeY
%) StanBlank

73] use_utfB

14| UseVCPDM

.

Type
REG_SZ
REG_SZ

me REG_SZ
REG_SZ
REG_5Z
REG_DWORD
REG_SZ
REG_SZ
REG_SZ
REG_DWORD
REG_DWORD
REG_5Z
REG_SZ
REG_SZ
FEG_DWORD
REG_DWORD
REG_DWORD
REG_DWORD
REG_DWORD

Data
(value nat set)

pilotdata
vepsenver VIZRTDB

000000000 {0)
VCPAxFiller. VCPTemplateFiller

DD0000000 {0)
000000000 (0)
1

H0000140 (320)
000000021 (289)
00000000 {0)
0400000001 {1
000000000 {0)

Computer, HEEY_LOCAL_ MACHINE\SOFTWARE\Wowbd32Node\ [vizn]\ ActiveX 5.5\ TemplateFiller
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4.2.2 Example Element

The following illustration shows a screen shot of INEWS when the two
elements named stop points_blue_ball and stop _points_vizrt logo are added
to a story.

4.3 Thumbnails

The Vizrt INEWS Command Plugin can be used together with the
PreviewServer to provide thumbnails for both *cg and MOS type elements
(elements dragged to the iINEWS rundown from Viz Content Pilot’s Newsroom
Component).

This section contains information on the following topics:

Installation and Configuration of the Preview Server

Setting up Command for Thumbnails

Enable Thumbnails, Plugin Configuration

Restriction: No Thumbnail Update for Edited Elements

Missing Icon Image

Troubleshooting

4.3.1 Installation and Configuration of the Preview Server

1.
2.

Install the Preview Server.

Start the Preview Server: Start > Vizrt > Preview Server > right-click and
select Run as administrator.

The Preview Server will have its own homepage with address http://
HOSTNAME:54000/ (where HOSTNAME is the host where the Preview
Server is running).
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On the homepage you can specify the host and port of the Viz Engine for
which the Preview Server should connect to (see the illustration below).

Tip: You can also provide the Viz Engine and port as startup options
for the preview server. This is explained in http://HOSTNAME:54000/
doc/manual.

Note: You may have to open Windows Firewall for inbound
connections, port 54000.

I PeeviewService - Main Page +

€ @ localhast 51000 & [®~ oaso

(8 Mest besoit @ Komigang ) Siste nyheter 4% 364: Starting Out in 64-__. (£) QA/Emironments/Cur.. J Media Sequencer engi.. 3, GreenHopper User's G... [ Viser nyhets

Tests

Viz Engine™

Preview Server Conn maeteam: 30007 (3.3.1.19214) |

About
The Preview Server provides a HTTP REST API for servers providing graphics snapshots
of payload state.
Usage scenarios:
» Thumbnails for use in tabular display of payload elements that can be played out
on devices.
» Preview of what payload elements would look ke when played out on devices.
Admin/Connecting
Admin panel
Viz Engine Hostname: msetsam Port: 50007 Connedl

Note: Use Google Chrome or Firefox to view this page. Using Internet
Explorer is not recommended.

Configure the Viz Content Pilot settings to use the installed preview
server:

» Start Viz Content Pilot and select Options > Preferences > Advanced.
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* For the preview_server _uri setting, provide the URL to the preview
server, for example http://HOSTNAME: 54000/ (see illustration below).

Preferences

- Startup
- General
- Viz Connection

Value

5.2

eng

http://bgovcpl:8177//cropservice/

E- Playlist
Name
compatible
- Remote Preview country_language
- Advanced rop_service_uri
-~ Viz World Server delete_data_from_activex

&

- Spellcheck image_share

- Resource Plugins -
mse_script_runner

payload_uri_template

/dataelements/{id}/payload

pilot.vcp_message_gqueue

pilot.vcp_message_gtab

4. After applying this URL, restart the Viz Content Pilot REST server (The
Viz Content Pilot REST server will provide this URL in its atom service

document after restart).

4.3.2 Setting up Command for Thumbnails

To be able to view thumbnails, you must select the Show thumbnails check
box in Tools > Options > Playlist and Shotbox Viewers > Playlist Viewer as

seen in the illustration below:
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You must also select this option it in the Playlist Viewer > Columns settings as
seen in the illustration below:

CATEGORY ] Cehumns.
I~ Playlst and Shotbox Viewers
Appencance [ COLUMN |r.uo HEADER |smmfm|n[mm.mlw1_
Cursor Thumbnd L Page rumber | Status
B Playlst Viewer hud = =
Behavior e Page PAGE Cursor
Inventory Versioring
T X
Clocks ioger x Cursor
| Coews | Status x Status
Toobars -
5 Shotbax Viewer Shug x TME Stary sg Sttus
53 Actions Channel » cHaNE Status
Lst
AKeys Duration x DURATION Status
Pl
o x ] Curser
- Channel
Appearance Format FORMAT Cursae
Startup " -
Ploykst Explores Seart tme x STARC Cursor
Irventory Channel Group CHANNEL GROWLP Curser
Keyboard e p—
Status Bar G Out GPLOUT Cursoe
Meda Viewer
Clock
Restore Defoults Aoty | ox Cancel

It is possible to rename the column in these settings too. Now you should be
able to view the thumbnails in the column. If they do not appear for some
reason, try to resize the column by expanding the header.

You can also view the thumbnails in the Media Viewer frame:

BA 20 s Comrans N

File Edit | View | Playlist Shotbox Media Tools Help
Clock X Playlist Explorer  Ctrl+Shift+E Q SHOW.RD.BKJ.RUNDOWIN
Media (&)

¥ Inventor Ctrl+Shift+1

Shotbox
HIHI
"o

E3 Media Viewer Ctrl+Shift+M n [%] g . ﬁ_‘\ [%¢] Karvidar

o :
YE I
thumenan | | TITLE

Test

v101:Hello|a

Test[VCP:v105] in SHOW.RD.BK1.RUNDOWN

In: 0 :00:00: Out: | 0:00:00:
v102:World|b|c|d
v103:Test!|b|c|d
&
| \'| PLAYLIST Al
: SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN .Cat
SHOW.RD.CFL.RUNDOWN v105:Catl|b|c|d

4.3.3 Enable Thumbnails, Plugin Configuration

In order for the Vizrt iNEWS Command Plugin to fetch thumbnails from the
Preview Server, the following steps must be performed:

1. Open the Avid Service Configuration.
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Select the graphic service.
Select the Vizrt Plug-in Settings tab.

Select the Fetch thumbnails check box, and enter the URL of the VCP
REST atom service document in the text box, see illustration below:

I f Plug-in Chooser | Device Settings | Vizrt Plug-in Settings

| Licensing information |

MSE REST interface URL: W

hitp:iflocalhost. 8580/ | Valid MSE REST interface URL

Profile:

|Iltlp:fflocalhost:8580fprofilesfmse1 | - |

Channel mappings:

Index Channel i

0
1 P | -

S
4|

Add Delete

Star cg syntax elements

VCP server URL:
v
LushieVCEexiemal B lemphates |hltp:h’bgomsevcpdb:aﬂ?fservice || Look up
Initialize
H
Perform initialize on lock of channel group
Thumbnails

VCP server URL: Ll

o
FHED |hitp:#bgomsevepd:8177/senice | Lookup I

| Apply || Reset || Close |

Restriction: No Thumbnail Update for Edited Elements

If the user of Viz Content Pilot’'s Newsroom Component edits and saves a data
element (overwrites the old one) that already has a thumbnail in the Avid
Command playlist, then no new thumbnail will be created.

This is because the Command Server caches thumbnails, and the plugin gets
no new call to create a thumbnail.

To circumvent this problem the user of the Newsroom Component can be
prohibited from altering an existing data element:

Recommended Setting, Viz Content Pilot Database

1. Open Viz Content Pilot.
2. Select Options > Preferences > Advanced.
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3. Set the value for setting ax_disable_data_overwrite to y.

4.3.5 Missing Icon Image

If for some reason the creation of a thumbnail fails (for example if the Preview
Server is not running), then a missing icon image is shown.

Media Viewer: Some sports.graphics. [BU¥] VideoEmuChannel &3 XE3 P&

Stop points | eace

\/ B - i

story 1[VCP:4181] in SHOW.RD.CFL.RUNDOWN

Start: | 00:00:00 Duration: | 00:00:00

4.3.6 Troubleshooting

If you want to clear old thumbnails, you can clear the cache with the following
steps on the server:
1. Close the playlist in Command Workstation.

2. Stop the Inventory Manager with Avid Workgroup Properties (see the
following illustration).

Descriptiol & Avid Workgroup Properties 42 k4 00:00:00:00 00:0C
] Sewices | Login | Lookup | Location | Svstem Check | Metwork | About |
Avid Services X
vjvjkmmwmwﬂi_JmmName 4l =] oI SN O Des“ca” mﬁo‘nu CTapTIL OETLE " A Restal‘t ]

V] @ Avid Interplay Agent Service Awvid Interplay Storage Semwver Agent

(V] @ Avid Machine Monitaring Sewvice The Machine Monitoring Service moanitars the health of the host itis running ... =0
Avid Maney Panel Device Service  Enables Maney Panel control of an iINEWS Command systemn

] @ Avid MOS Communication Service  Provides a MOS connection hetween a newsroom systern and iNEWS Com...

[ [ avid Playiist Controller 01 Provides plavout contral of INEWS Command plavlists

3. Delete the thumbnail cache folder (<Program Files>\Avid\iNEWS
Command\inventorymanager\state\thumbnailcache).

4. Restart the Inventory Manager.

5. After the alert shows in Command Workstation that the Inventory
Manager is available again, re-open the playlist.
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4.4 Avid Command Channel Switching and Playout

This section contains information on the following topics:

Setting up Avid Command for Channel Switching
Assign Channel in INEWS (to MOS Type Element)
Default Channel for Star CG Elements

Default Channel for MOS Elements
Troubleshooting

Categories and Channels

Channel Playout Example

Auto Channel

4.4.1 Setting up Avid Command for Channel Switching

In Avid Command, create all necessary channels: System Settings > Channel
> Groups > Edit > Add.

In the illustration below, two channels have been added (notice the index
numbers, we will get back to them later):

E Edit Channel Group l_@ 23 |
Mame: cg
Motes: cg device
| Chamelst [yame [rvee | Up
e Y Standard i
HE Standard Channel Down
\ index 0
Add
Channel il
index 1 Delete
Channel detail
Channel type: | Standard -
Primary: b
Mirror; x.
Preview: ha
Graphic Page Range
Minirmum: 8000 | Maximum: 9995
oK Cancel I
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In the Avid Service Configuration’s Device Settings panel, set the channel
count to the number of channels that you would like to use (see the illustration
below):

» & avideommand

> & boostoz —
Channel count

In the Avid Service Configuration’s Vizrt Plug-in Settings panel, the index
numbers for the channels become relevant:

iz Plug-in Settings |

- e - -MSE REST Interface URL:

Anid Machine Monior Service

@ #vid Senvice Starter Service [ntwmocatnostasaor [ Lookup_| valld SE REST interface URL
&) #id Time Synchronization Service
& mid Video Emulator Device Service Profile:

> B bgomsevepdn .
= & mseteam |nttp:inocainost 58 0ipr

> & nbo-pe
» & siran-pe

4 | [ttpimgornsevepab:at TTisenice |

Page 46 Copyright © 2014 Vizrt



Vizrt INEWS Command Plugin Administrator’s Guide

\VIZI't\

Avid Command does not have a simple way to let the user map from the
external channels fetched from the profile and the list of channels in its
system settings. We have solved this by letting the user select which channel
should be associated with the index numbers from the drop-down list. The
number of rows in the table equals the number of channels in the profile, as it
is assumed that the user will not require duplicates.

When the channels have been selected from the drop-down list, click the
Apply button to save.

Remember to provide the channels playout machines. This is done in the
profile configuration in Viz Content Pilot.

@@ Profile Configuration

357,001
B10.211.111.67
B10.211.111.12
B acerrd2011

BGO144W
msel
VIZLINKland2

VizRundown {Upgrad
vizrooml

» B 021111112

z
» B acemd2011

10.211.112.81
E510.211.112.67

The channel can now be changed in Avid Command:

Q SHOW.RD.BKJ.RUNDOWN x
0:00:00 D:00:00
E3 Ox
1UMBNA TITLE CHANNEL DURATION jirl START
Test
M vi0i:Helloja Y
v102:World|b|c|d Y VCP:v102
v103:Test!|b|c|d Y VCP:v103
v105:Catl|b|c|d Y VCP:v105
v1234:Nyan|b]c|d Y VCP:v1234
v244:Thumbnail!|b|c|d Y VCP:v244
Video Test
@ #EECHANNEL NOT SET*... KamT... KamTest.10
v101:Hello|a Y VCP:v101
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4.4.3

4.4.4

4.4.5
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Click the channel-column for an element, and select the desired channel from
the drop-down list. The element will be updated in the REST interface so that
multi-channel playout is possible.

Assign Channel in iNEWS (to MOS Type Element)

It is possible to assign a channel for a MOS story item using iINEWS (right-click
an element and select Assign channel).

| [sws PAGE  TAL  SLUG MOSTITLE CAM __ SHOT _ FORMAT GRAPHICS READ:
~|| [EToRY STORY 0:00
- | Il | |
MODIFIED: MOD BY: EDITOR _WRITER WVID-D  CH  STATUS | Assign Channel [%]| AIR-DATE
Type charnel fer production
cue

| *pilotmos [X] breaking_news_in_at_1_duration_4 : A

“pilotmos [X] lower_breaking_in_at_10_duration_3 =

“pilotmos [X] Sidepanel_nght_at_14_max_duration oK | Cancel

=] « v

Channel assigning in iINEWS will set the <itemChannel> mos-tag. Example of
XML with itemChannel set to U:

<mos><mosID>PILOT</mosID><mosItemBrowserProgID>VCPAxFiller . VCPTemplateFiller</mosItemBrowserProgID>
<mosItemEditorProgID>VCPAxFiller.VCPTemplateFiller</mosItemEditorProgID>

<mosAbstract>Sidepanel right at 14 max duration</mosAbstract><itemChannel>U</itemChannel
<objGroupravidCommand_testscenes</chbjGroup><chbjID>30471</ob]ID><ckb]Type>PILOT</ch]jType><ob]TB>0</objTB><cbjRev>1</objRev>
<objDur>l</objDur><status></status><objAir></objAir><createdBy>PILOT</createdBy><changedBy></changedBy>
<changed>2012-01-31T10:35:13</changed><description>Sidepanel_right_at_ 14 max duration</description><mosExternalMetadata>
<mosScope>PLAYLIST</mosScope><mosSchema>http://www.vizrt.com/mosob]j/continueCount</mosSchema><mosPayload>
<continueCount>1</continueCount></mosPayload></mosExternalMetadata><mosExternalMetadata><mosScope>PLAYLIST</mosScope>
<mosSchema>http://www.vizrt.com/mosObj/pilot/additional</mosSchema><mosPayload><concept>AvidCommand_testscenes</concept>
<variant>Default</variant><template>Sidepanel_right</template></mosPayload></mosExternalMetadata></mos>

Default Channel for Star CG Elements

The default channel for a *cg type element is set in iINEWS in the SYSTEM/MAP
file. In the example illustration below the default channel is set to P:

;using monitor 230
show.rd.cfl.rundown2 monitor 2359

command-master

wnasvr mseteam
video VideoGro VideoEmuChannel
cg pilotmos - P VCP;

Default Channel for MOS Elements

The default channel for MOS type elements is the channel assigned to index 0.
Troubleshooting

If you experience any problems with channel switching, check Avid
Diagnostics for errors.
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Categories and Channels

Note that setting a default channel using the Categories and Channels in
Template Manager does not directly apply for the Vizrt INEWS Command
Plugin.

Reason

The Categories and Channels will set the <channel></channel> tag in
mosExternalMetaData, which is not used by the plugin. The Avid Command
SDK interprets the <itemChannel> tag. If no itemChannel is set, the channel
defaults to the channel on index 0.

Example of XML with <channel> (not supported):

<mos><mosID>PILOT</mosID><mosItemBrowserProgID>VCPAXFiller.VCPTemplateFiller</mosItemBrowserProgln>
<mosItemEditorProgID>VCPAxFiller.VCPTemplateFiller</mosItenEditorProgIh Abstract>g hanZ</mosAbstract>
<ocbjGroup>ciac</objGroup><cbjID>28</cbjID><cbjType>PILOT</ob] Type><cbjTB>50</0b] TB><ob] Rev>1</cbjRev><ocbjbur>1</objbDur>
<status></status><cbjhir></objAir><createdBy>PILOT</createdBy><changedBy></chang ¥ h 1>2012-01-29T19: 04: 46</changed>
<description>gotochani</description><mosExternalMetadata pe>PLAYLIST</) hetp: //www. vizre.com/mostbj
/continueCount</mosSchema><mosPayload><continueCount>- ‘.deonunuecount><!mosPayload){.—'mosExternalmtadata)
<mosExternalMetadata >PLAYLISTC/ h >htep: //www.vizrt.com/moschb]/pilot/additional</mosSchema>
<mosPayload >ciac</ pt><variant>Default</variant><template>quucktimeclip</template><channel>ch2</channel>
<category>tonichan2</category></mosPayload></mosExternalMetadata></mos>

Note: To use Categories and Channels it is necessary to assign to a
channel the name AUTO, see Auto Channel.

Channel Playout Example

This section gives an example of multi-channel playout.
In the following example, two channels are configured:

¢ Channel X
e Channel Y

No preview is configured in this example.

& Profile Configuration

BEO144W [ [ H127.0.01

msel Name B10.211.111.67
VIZLNK1and2
% = 0O 0 0 0 Bin.211.111.12

=
VizRundown (Upgrad v B 191111112 = acerrd2011

vizrooml
] O O O O OJ
» B acemd2011
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When loading elements from iNEWS to Avid Command, the elements are by
default assigned to the channel with index mapping 0 (see Avid Command
Channel Switching and Playout). In this example all items gets the channel X.

s  mm— ==
Eie Edt Yeew Byl Sodsor b ook lelp
hxk BB | s R R S Eereey o
14 . e gag O o e e
A MW i@ 0:00:00 | EINN
ideoEmuchannell 00000 ff ] e et R -
P g =x
st m— O — T —| | e [ swer | ouwamon | En
P ER— |
% ot 03 A e story [ = AT
3 Slug VideoDeviceEmu. 100 D0:00:00:... 00:00:30:00 __ VideoEmuChannel
Siop_points_int_loge X
[7 0/10 stop_points_blue_bal X - i
@ beeaking_hallo X st rre——
[wrse £
o —1
B LA |

v

It is possible to alter the channel for an item (selecting from the dropd-own
menu in the channel column) both before and after locking the playlist.

B[S Yew Pntn Jothr Mess Jooh Hep
B ————JL.T

14:17:22

Q sowan.onmeoom

e R oereons
-

L) S
praemcrame oo o] I P

o PG

| T I T [ swar | oumsnoe [owsen] »
A new story
Shug VideoDeviceEma, 104 00:00:00:... D0:00:30:00  Vide. VideoDeviceE
o 40, OH 0 Fure el |
: 10710 L] stop_paints_blue_ball X VEPIAIE % — ey
p redtetre
L] breaking_halla . 3 - .
R — 15
Pty g £ -
ey semerioli] g

Auto Channel

As Categories and Channels are not directly supported by the Vizrt INEWS
Command Plugin, the plugin does special handling for a channel named AUTO.
The AUTO channel can be used with Categories and Channels.

If you configure a channel in Avid Command to have the name AUTO, then the
Vizrt INEWS Command Plugin will not set any Media Sequencer channel on
such an element, and the element will be played out on its default channel.

This section contains information on the following topics:

e Configuring the Vizrt iNEWS Command Plugin
¢ Configuring Avid Command

 Example using Categories and Channels
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e Story in INEWS

See Also

e To configure multiple output channels

Configuring the Vizrt INEWS Command Plugin

Add a channel AUTO on the configuration page for the Vizrt INEWS Command
Plugin using the Avid Service Configuration. Remember to set the correct
number of channels on the Channel count setting on the Device Settings tab
(see illustrations below).

~Profile:

| tip:inocalhost ss80profilesimse =

~Channel mappings:

Index Channel
0 A
1 P
2 ALTO

Add Delete I

[ Apply ” Apply To... ” Reset |apply8ucl:aaded

Device Setftings “ EEIEI.HBz g.gﬂmg ]

¥ A\rid\-'\furkgruup

> Q acerrd2011 The service will be restarted within 15 seconds of applying changes.
» & avideommand Device name: [pilotmos |
v & byo176w3

oy - (=]

B Y 4vid Graphic Device Senvice - pilotmas Channel count:

42 Avid Machine Monitor Service
43 Avid Service Starter Service
i-'.'} HAyid Time Synchranization Semwice
?3 Avid Video Emulator Device Service
> % hooohe?
> %, moren-pe
> 2 nyebkjl

Configuring Avid Command

Copyright © 2014 Vizrt Page 51



Vizrt INEWS Command Plugin Administrator’s Guide

\VIZI't\

Configure the Avid Command channel settings to have the AUTO channel (see
the illustrations below).

| By Systern Settings w
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Example using Categories and Channels

In this example the Categories and Channels has been configured (using Viz
Template Wizard > tools > Categories & Channels) to have a category for the

X channel and one for the Y channel.

[ Categories and Channel:

Custom channel

Custom Channel

Categary
:“Playout on the AUTO channel, P P
“Playout on the AUTO channel, X ®
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The template Clock IN has been put into the category that plays out on
channel X (using Template Manager, see illustration below). The Sidepanel
template has been put into the category that plays out on channel Y.

¥ AvidCommand_test
¥ CommandPlugin

controllist_template
lower breaking template
¥ sidepanel in template
¥ sidepanel right template
¥ 4 stops

IDcsiwmodo

Story in INEWS

A story was created in INEWS and two elements were added (created from
the mentioned templates). Note that both elements were manually assigned
the channel AUTO in iNEWS. If you want to have the AUTO as default, you can
configure the AUTO channel on index 0 in the Vizrt INEWS Command Plugin
configuration.

—— — e @ e =

= . |

=

PAGE| SLUG [FORMAT [GRAPHICS [wiDHD | cr|STATU|READ]|SOT- | ToOTABAd
3 [SToRTY_ew o0 G0 000
1oAY oM 800 000

PAGE  TAL =G MOSTITLE un. SHOT FORMAT  ¢*
. G LI ¥
L m — Iuoo!\" "!woa INH‘!R I\OD'D IG‘ Isb\‘tﬁ "TAP!I III!OO 1

JALITO) Sidepasel in- XEAUTO : |
ALITE] Clock N -P 4AUTO
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The illustration below shows the playlist loaded in Avid Command. The first
AUTO element plays on channel X. The second AUTO element plays on
channel P.

B8 e 05 Comrmand
| Bt DSt em Bntn Dumer Mess Bok e
L | Frp—————

14:59:28 WP
I O e e

gy O & 1D PG ATOG

il
] =
el

T Tme v DuRATION | stoppomtn | Az

story 5

Sidepane IN - X If AUTO ALTO

- Chodke IN - P if AUTO AUTO 0100 VEP11724 pilotmas
Vsl Vidcl e haeral] plctmenlF] O plotmordl
e e

4.5

4.5.1

Stop-point Count-down

Avid Command supports continue-counting of graphics with stop-points.
This section contains information on the following topics:

e Setting up Command for Stop-points

e Troubleshooting

¢ Count-down Example

Setting up Command for Stop-points

Graphic trigger counts was implemented in Avid Command version 2.10. If
this version has been installed, the trigger counts should already be displayed
in one of the columns in Avid Command. Simply move the bottom scroll-bar
to the left or right to see if it is moved outside the view. You can change the
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header of this column by entering Tools > Options > Playlist and Shotbox
Viewers > Playlist Viewer > Columns:

— "
= - @ -~ =]
|CATEGDRY | Columns
[EJ- Playlist and Shotbox Viewers =
Bsmnic | cowmn |swow| meaper |stomy Frewp|BackGrouND | i
| ursor
- Playlist Viewer Thumbnail x THUMBMAIL | Page number  Status
- Behavior
b Trvenitory Versioning Graphic Page x PAGE Cursor |
i { foe Clocks . L
Trigger X  TRIGER Status
{1 beToobars
i - Shotbox Viewer Status x Status
|- Actions ! ] I 8
i Slug x TITLE Story slug Status
i L-GPI
E Channel .Channd .x .CHANNEL | Status II
i - Appearance i
- Startup Duration x DURATION Status
i+ Playlist Explorer
i Inventory ID x ID Cursor
i Keyboard
i Status Bar Format FORMAT Cursor |
i Media Viewer |
L Clock Start time x START Cursor |
|
CHANNEL e, |
Channel Group ™ Cursor |wd
|
|

It should now be displayed like this:

/B8 it WS Comma
Fle Edt View Plydst Shotbox Media Took Help
Ehagk, B O sowmsommoom BM
e W m =
= obemds
%-.'_'oe ﬁ mwm
Tid Te
PAGE |  TRIGGER |mmena| | TITLE | cveme | ourar
Test
0/10 & v101:Hello|a ¥
o @ v102:World|b|c|d Y
010 @ v103:Test|blc]d ¥

Troubleshooting

Enable Avid Diagnostics to check if any errors occur during runtime.

Count-down Example

This section explains how to playout elements with count-down (stop-points).

Note: In this example, the autocue functionality for AvidC ommand is
enabled.

Manual Playout
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In this example, manual playout of an element with continue count is shown
(see the illustration below). When locking the graphics channel group, the first
element in the playlist is cued (read) on the preview channel.

B8 e 05 Comrmand
| Bt DSt em Bntn Dumer Mess Bok e
L | Frp—————

15:34:55 heoua
T O e e

e & 1D PO MTOG

il
] =
el

Laits, e

v DURATION | g pomts | PAGE

story 5

B_stop_points_vizrt_logo AT

. green ball AUTO o3 0100 VEP11726 pilotmas
e — pctmlP] G ponm AT

Clicking the play button will make the Vizrt logo appear on the program
channel (a play/take operation is issued). The continue count goes to 1.

[ﬁw.: e |
| Ble Gt em Pl Geme Mess Bk lep
G oW oL msO0en -]
15:36:55 . o
1 —
ideckrmwsthannel] o0 o ff ] QEwmn QEmen 7]
o o WetmOwrd G G ATOG
- oo AT [ Soppomtn] Pt —

story 5

AUTO o3 0100 VEP11726 pilotmas

The graphic item has more continue points and the item is in paused state. For
the next six times the user clicks the play button, there will be sent a continue
command to the program channel for the relevant item.
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Note: The user must make sure the animation between the continue
points is finished before pressing a new play. Otherwise the animation
progress and continue-count in Avid Command gets out of sync.

B S
Ele [8 em Pinte et Mels ook g
T oW D R Oom o

15:43:23 [0:00:00) W Em 0:00:00

| o e e _— -
. .

- s Wt 10 P ATOES

T — T —
u story 5

|

#_stop_paints_vizrt_logo AUTO

- grven ball AUTO o3 000 NCPI11726 pilotmes
I
| —

Clicking the play button for this item the last time will initiate two procedures:

e Continue will be sent to the program channel and the animation will go to
its 8th stop point, and

* if configured, the next graphic item in the playlist will be cued (read) on the
preview channel.

B e M0 Gl
| Be D80 o Bhs Seser bk Bk b
i [ [—————
15:44:06 o —_ -
. : =
ideckrmwsthannel] o0 o ff ] 3 3 e @
e i MtmCwrd G 1 G ATOG
[ e [ DURATION | Sioppomis |  PAGE ST m [ crossmny e k)
story 5
#_stop_points_viznt_logo AT a8 000 @ NCP11TES pilatmas
o i -"_-
Gl
et plsrerlIC_ phimoF1G_ pheimenhT01 & 1

4.6
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Timed Playout

This section explains the playout of graphics timed relative to a video.
For testing timed playout, an Avid Command Video Emulator is needed.
See how to set up a video emulator device in AvidCommand on the page
AvidCommandVideoEmulator.
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4.6.1

4.6.2
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Note that timing relative to a video is possible for mos elements. There is no
support for adding timing information to star cg syntax elements.

This section contains information on the following topics:

e Add Element with Timing Information Using the Newsroom Component

 Template Settings
* VCP DB Configuration
¢ Avid Command Video Emulator

¢ Known Restrictions

Add Element with Timing Information Using the
Newsroom Component

An element in Viz Content Pilot’s Newsroom Component can be saved with
start time (relative to the start of the video) and duration, see the illustration
below.

W N Nt e T - / St
EEFENEEEESE] - D AEAEE iK|[<I> aa] (=] [ ][] [l
B ] 1]
B rl@le] =
WCPTemplateFaler Control [] [[MINEWS3 [SHOW.RD. CFLRUNDOWRLA new stery [x]
| Drectory | project PAGE[TAL [ SLUG [FoRMAT [oRaprics [viio [cH[s
[remsises [nesa T | R — VideoGmria
- 4 rar —
Y lower_breaking_news o[ = o # % awoar
Santi| Detault = 3 £ AROVE
1110 ASSIGN
Lower-txt (% oean
Bush vetos UN PEORLE
reschition roses
SCHEDULES
SHOW
TRANING.
MOSTWE |
Swa [}
et _r_8l_5_dusation 2 o
g MOSTITLE [
[Erihed A ey Dverrctn
7 Biraptic Event Timieg ] |[mR WRITER _ VID-D cH
In ot e [o0:03] VidecDavic!| Videof
Event Length fsmcast [00:02]
=k ENQ"Q-"JL?
0 Ms0 _oul_at_4
e " pilcam:
(=17 R
o8t lowar_in_at_5
o v |_duratan_2
0 6T
] ™
0 m—

Template Settings

For the timing information to be present for a template in Viz Content Pilot’s
Newsroom Component, the template must have the information component
(TTWTemplatelnfoComponent) added to it. In the information component, the
setting ShowGraphicEventTiming must be set to stShow, see the illustration
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4.6.4
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below. Use Viz Template Wizard to add this component to templates you want
to have timing information for.

[ o — e  SSS—

] (] = 8]+ 5[]

VCP DB Configuration

The setting in the VCP database ax_use_avid timing is disabled. This means
that the timing is given in fields per second in the MOS XML.

Drescription
#x_shew_hirits v Turn off to disable all tooltis in the ActiveX, Toolkips can make Dalet newsroom system crash.

ax_show_savechanges_dig IF this setting is ensbled, users will be asked if they want to save the currently open data element or template when cpening & new one.

a_use_aid_timing Enable for Avid Command specific timing handling (HH:HM:55:FF)

Avid Command Video Emulator

The Avid Video Emulator (or a “real” video device) is needed if we want to test
the timing of graphics (in Avid Command). The graphic timing is relative to the
start of the previous video in the same story. Graphic timing is ignored if there
is no video.

Known Restrictions

Timed playout does not support trigger count.
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4.7

Polling

In the Avid Command GUI, you can enable a column called Graphic Page. We
use this to give an indication of the loaded status of the graphics element.

To enable this, go to Tools > Options > Playlist and Shotbox Viewers > Playlist
Viewer > Columns, and select the check box for Graphic Page.

In this column, the status of the loaded items will be shown.

If it is 0000, it means that the item is not loaded yet, oritis at 0 %. All
numbers from 0001-0100 means percentage of loaded status. If there is a
number 9999, it means there was some error while polling for the status, and
you should check the log.

The loaded status is shown when the channel group is locked.
Initializing

When the channel group is locked, the playlist on the Media Sequencer is
activated and initialized on the profile.
M. =]

EBle [ Yew Pl fuor Meds ook L
e [Py ———— |

[ CNE T |
VO N 0T T .

0100 M VEP: 11725 pilotmes

o100 VCPi11726 pilotmes

0100 H V11727 pilotmes

0100 VEP:11728 pilotmes
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4.8
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Preview

A preview Viz Engine can be configured in the Viz Content Pilot profile
configuration (Tools > Profile Configuration).

BGOL144W
|| msel
10.211.111.12
VizRundown {Upgrad =

: H10.211.111.159
vizrooml » B 021111112 Bmseteam
New Profile Seecan

P
» B 10211111150

Preview

s 310.211.112.81
*
mseteamn = 10.211.112.67

Only one external preview can be configured per profile.

If autocue is enabled in Avid Command (Avid Command > Tools > System
Settings > Playout > Autocue) then the Avid system will automatically queue
the next item in the playlist.

If autocue is not enabled, the user of Avid Command is manually cuing items,
and one preview channel is enough even though multiple playout channels are
available.
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5 Playout of Vizrt Graphics

This section describes how to successfully play out Vizrt graphics from Avid
iINEWS Command.

Controls

The system plugin keeps track of which element is currently

"running" (paused, in Avid-terms). If you click Play on the current element
it will result in a CONTINUE, while a play on all other elements will result
in a TAKE on the corresponding element (see To play out from Avid iINEWS
Command).

The Avid INEWS Command controls map to the following behavior when
triggering Vizrt graphics:

Control buttons on playout toolbar

Ilcon Action

7 Cue manually cues the item.

If autocue is on, the next graphics element will be cued
automatically on TAKE.

> Play will do a TAKE if the element you click Play on is not
already taken.

Clicking Play will immediately result in a "pause"-icon for the

current element to allow a CONTINUE on consecutive actions for
the same graphics element.

] Pause has no function.

Stop will result in a TAKE OUT.

To play out from Avid INEWS Command

Q SHOW.NEWS. RUNDOWN

>

) 3o
N#O
CEH
| | | TITLE | chamne | puraTion |
STORY A
pilotdata: 2TierUpper.. C 00:00:00:00
T pilotdata:2Tierlo... C 00:00:00.... |
STORY B
pilotdata:FullScreenSt... | C 00:00:00:00

1. Start Avid INEWS Command workstation.
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Open the playlist you loaded in iINEWS.
Click the lock to operate the playlist.

* Clicking the lock will send the playlist information to the Media
Sequencer.

4. Click the Play button to load and play out the graphics.

¢ If the scene use Continue points, click the Play button to continue the
animation.

* If the scene should be played again, click the Stop button and then the
Play button.

¢ If the scene should be taken off air (hard cut), click the Stop button.
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6 Troubleshooting

The following section is a troubleshooting section for the Vizrt integration with
Avid INEWS Command. The information is based on experience gained by Vizrt
during development and testing.

This section contains information on the following topics:

¢ Known Limitations

* Usage Related Troubleshooting

¢ Avid Troubleshooting Tools

e Verification of the Configuration

¢ Known Issues

6.1 Known Limitations

The following are the known limitations of the Vizrt INEWS Command Plugin.
The limitations are based on functionality most users expect from a Vizrt
graphics workflow; hence, the basic playout and control of Vizrt graphics,
when compared to Vizrt's control applications, is a bit different.

* When using *cg syntax:

* No default values are present for *cg elements with no input data.
Example: External template v1003 has two input text fields where
default values have been set in Viz Content Pilot, then the following
syntax will give a data element with empty values:

*cg v1003

e Thumbnails:

* An existing thumbnail will not be updated if the data element is modified
(as there is no request for this from the graphic device service). It is
thereby recommended to set the Viz Content Pilot database setting
\gax_disable_data_overwrite\q to \qy\q.

* Standalone playlists and shotbox:

* Standalone playlists and shotbox functionality is not supported in this
version.

* Timed graphics being played out relative to a video, does not have support
for continue count.

* No support for video elements

* If a playlist created by the plugin is deleted in Viz Content Pilot, the Avid
Graphic Device Service must be restarted.

* If the Media Sequencer is restarted, the Avid Graphic Device Service must
be restarted.

See Also
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* Vizrt INEWS Command Plugin 2.0 Release Notes

6.2 Usage Related Troubleshooting

* If there are errors in the channel configuration, the item in the playlist will
be displayed in red and labelled with CHANNEL DOWN.

e If there are errors in fetching the loaded status, the PAGE column will
display 9999.

6.3 Avid Troubleshooting Tools

Before you start troubleshooting you should familiarize yourself with the
following Avid tools:

e Avid Workgroup Properties

e Avid Diagnostics

e Avid Service Configuration
¢ Avid Health Monitor

All these Avid tools use magic auto-discovery, so your plugin/device should
show up in all of them if configured correctly, and started.

Avid Workgroup Properties

With Avid Workgroup Properties you can, amongst other things, start and stop
services.

Initially, it is important that the Lookup service has been defined (correctly) in
the Avid Workgroup Properties, like this:

25 Avid Workgroup Properties A el B

Lookup | Location ] Systern Check ] Metwork ] About ]

Workgroup Lookup Services

AvidWorkgroup

oo (oo J [ J[_em [ oo ]

([ewn ) [_ox [oomee ) [_ren_]
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If you have problems with Avid Command, you can use the System Check tab
to see if there are any problems:

Systemn Check

Systemn Check Details

Avid Diagnostics

Avid Diagnostics is a logging framework that enables you to view logs of
different Avid products across the network. Your Vizrt device should show up
there as an Avid Graphics Device Service.

01002250927 16057 @ LOB CFG Remote logging kstener added bgoswn0110.211.111 Il'l 63237
2010.02.2509:28:30:830 @ INF Vizrt Plugin Wrapper: Plugin o
201002 2509 2600436 @ nro Vizrt Plugin Wrapper: Plug-in handloRendarThumanail graphic=WyTrioShow! ]
(] & Mt Health Monitor 201002 25 092930837 : BFO Vit Plagin Wranper: Plug-in
Aid Service C uration 2010022509:20:41771 NFO sun for. CIDThu Feb ESIIB.lZ.EBCET?l“II.MI{CG'I'rlanM
g o eaNE G m‘mw 201002 25082542899 @ WFO privieve=(], program=[
i iy o0 20100225092542907 @ BFO Vot Plugin Wrapper. Flug-n channal=g, axcepiCiipstalze
¥ & bgoswinz 20100225 092046407 @ WFO Vizrt Plugin Wrapper: Plug-in handleLoad: channet=0, griphlns:l.(lnr-m
] B i Grapinic Device Senice 01 - g4 | 2010.0225092946410 @ NFO Viat Comemand Plugin adding pilot slemont with id4967
O & M Servce Starter Service 20100225092546:410 @ WFO  POSTIng graphicsiD o7a012a7-0357-4a19-fc- 74635008806 with doiD 4967
‘ 20100225 092946431 @ BFO id 4967
Poppler 20100325092845.431 @ NFO Viat Cammand Plugin adding pit slemer wit 144963
201002 25 09 29.46:431 : ®FO  POSTIR 2 with gD 4365
Choose what devices 20100225 092046441 NFO id
201002 25082846441 @ WFO Vot Comemand Plugin adding pilot elemend with 44968
to monitor. Note that 20100225092946442 @ NFO POSTIng graphicsiD deBds8et-03a7-4301-37 35-0904cbdBEb with dbiD 4966
logging does not start 201002 25 092046451 @ WFO L]
until you check the 20100225092346453 @ WFO Vot Cornemand Plugin adding pilol element with 44968
you t 201002 25092646453 @ MFO  POSTIng graphicsiD D8fEdaT4-7a7a-47c0-b13a-5T bddateSb with dbiD 4968
box. 20100225 092946461 @ BFO i
201002 25 09 2946457 @ gin Wrapper. Plugin channg=D, grap 0357-4419-80
(= for
Sendng ransport states: Transport Blﬂlﬂm
Y. e,
lllﬂ on rlﬂﬂtsl)ﬂhlﬁl? 0357 ulmc-ﬂaugmnamn
This explains why the TAKE 25 12010.02.2% 08324 EVERE ] [ 4506 i5 nol
(play in Avid terms) failed. 01002 25 I Vit Command Plugin TAVE falled
The ele: not 20100225 093744760 @ BFO Sending ranspor status: Transport Statusi0].
loaded from DB.
Have you configured the
correct database, and the
same in both active-X and
the MSE you play out on?
Syne Time: 2010.02.25 093244758
Time: 3010.02.25 09:32:45:260
Seq# 225
Level SEVERE

Avid Service Configuration
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With Avid Service Configuration you can configure the different services, like
the Vizrt INEWS Command Plugin, across the network.

gs | Vizd Plug-in Setings |

L] e 01 - pilot ~MEE REST Interface URL:
Anid Machine Monior Service

@ #vid Senvice Starter Service [ntwmocatnostasaor [ Lookup_| valld SE REST interface URL

&) #id Time Synchronization Service

& mid Video Emulator Device Service Profile:

> B bgomsevepdn
5 il 1
= & mseteam |ntp:iocaihostas8profiesimse

> & nbo-pe
» & siran-pe

[ Channel

m_msmnﬂn:m TTlsanice m

“ | [ntomgomsevepatist TTisendce | Lookup

Avid Health Monitor
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Use the Avid Health Monitor to view different "health" statuses related to the
services.

@ Processes

> & svid Graphic Device Service 01- cg..
» R Avid Graphic Device Service 01 - ¢g..
» . avid Graphic Device Service 01 - ¢
» & Avid Graphic Device Service 0.
» W Avid Graphic Device Senvice 02- ¢g..
» W 4id Graphic Devite Senvica 0.
» W #vid Graphic Device Service 0.,
» R Avid Graphic Device Service 0.,
> & sid INEWS Communication Serv..
v & mid Inventory Manager
%
» W ad Licensing Serd ..
» R aid Lookup Sen...
» W &id Machine Monitor Service
» W 4id MOS Communication Seri.
» & Avid Playlist Controller ..
> & svid Plalist Controller ..
> R #id Plalist Controller ..
» R Avid Playlist Controller ..
» & avid Playlist Contraller ..
» R ad Playlist Manager
» W aid Flaylist Store
» W 4id Service Starter Senvice
> R vid System Configuration Seni..
» & id Time Synchronization Serv,.

6.4 Verification of the Configuration

Configuration is OK

Configuration is not OK

6.4.1 Configuration is OK

The following tells you that the configuration is OK:

You create a rundown in Avid iINEWS, with elements corresponding with your
Vizrt device (for example cg44).

You monitor the device, and it shows up in the Avid iINEWS Command
workstation.

You open the rundown, click the lock, and the rundown is visible.
The load status is between 0000 and 0100 (9999 reflects an error).
Thumbnails are showing and trigger counts are working properly.

You select and click Play for one of the elements, and the graphic is played
out on air.

6.4.2 Configuration is not OK

The following tells you that the configuration is not OK:
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The device is installed but it doesn’t appear in any Avid tools

* Check the firewall on the computer you installed it on.

* Does it show up using any of the Avid tools on the local computer (the same
as you installed it on).

* If you are running Windows Vista or 7 (or anything newer than XP) you
should probably set service to run in Compatibility mode (see Installation
and Configuration).

* Right-click AvidGraphicsDeviceServiceOl.exe, and select properties.
* Click the pane for Compatibility.
* At the bottom, click the button to set for all users.

* Check the box Run this program in compatibility mode for: Windows XP
(Service pack 3).

Device not usable in Avid INEWS Command workstation and displays Alert

A typical scenario, when you select the device in the Command Workstation,
you get no Inventory, and an error-message saying "No inventory found".

e S
& ;i ) g
mmvunwwwoﬁnhmem@&.

* Check to see that the device is running.
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¢ Does is show up in any of the Avid tools? If not, see point 1.

¢ Have you configured the device in the Avid Service Configuration tool to use
the vizrt plugin, and not the default None plugin (see Plug-in Chooser tab)?

The Avid Health Monitor can give some additional information:

* %, Avid Graphic Device Service 01-cg..,
» & Avid Graphic Device Service 01 - cg..
» R avd Graphic Device Service 01 - cg..
» & Avid Graphic Device Service 0.

» W Avid Graphic Device Senvice 02- ¢g..
» W 4id Graphic Devite Senvica 0.

» W #vid Graphic Device Service 0.,

> & vid Graphic Device Service 0.

> & sid INEWS Communication Serv..
¥ & Avid Inventory Manager

» W ad Licensing Serd ..

» W Avid Lookup Send..

» W &id Machine Monitor Service

» W 4id MOS Communication Seri.
» & Avid Playlist Controller ..

> R vid Playlist Controller ..

> R #id Plalist Controller ..

> R aid Playlist Controller ..

> R avid Plalist Controller ..

» & aid Playlist Manager

» W &id Playlist Store

» W 4id Service Starter Senvice

» R, avid System Configuration Seni...
» & id Time Synchronization Serv,.

> & boo159w2
X bgoi 76w
» & bgodemoos!
X bgoswmo1
¥ & bgoswn02
(24 BT el
2 Avid Service Stater Service
» & poppler

Can you access this url
in your browser? Is
this the right
hostname for your
service?

This is the Avid command server.
Is your plugin accessable from
this server? Can you access the
codebase-URL from this server?
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The Available status should be true and not false (see illustration above).

If this is not the case you should check whether the Avid INEWS Command
server can access your Avid INEWS Command workstation where you
installed the plugin. Also disable firewalls to check for potential port
connection issues.
[ INFO_ s
ted!
Q INFO gin Daemon Made
Q INFO

* Check the Avid Diagnostics tool and look at the log-messages from the
device.
* Select the device and enable logging for it.
* Restart the service using Avid Workgroup Properties.
* It should log a lot of messages, look out for anyone containing Vizrt.
* Check for SEVERE errors.

It should look somewhat like this:

Playlist in Avid INEWS Command workstation is empty

| have inventory, but my playlist is empty in the Avid INEWS Command

workstation

Check that the device name (for example pilotmos) configured in Avid

Service Configuration matches the device name configured in INEWS. If the

Copyright © 2014 Vizrt

< Disphay Finer
v [aoworkgraun Totak 205 Buffered: 205 Visible: 205
> & pgorsow P77 ST Y TR E— M A
> B bgot 7ewz 150 20100225 1011505468 @ INFO = pling 24288, requested size:524288Tor Notit
» & boodemoost 151 20100225101505468 @ INFO Crealing denice provider .
a2 Y 01 162 20100225 1001505475 @ INFO RCW 150 unassociated from producer 2666 D4 0-b £33 2 4Mor, Motif i TGP, null
o 153 20100225 1010505727 @ INFO Starting to In@alize plug-in loader.
(] o' Mvid Helth Monitor 154 20100225 101505759 @ INFO Wizt plug-in successhally initialized
(=] 5" Aid Servce Corfiguration 155 20100225 101505758 @ INFO Plugein loader infializaton complete
O + INEWS Command Workstation 156 20100225 101505759 @ CONFIG  Using plug-in- Vizr, }Templatesva bahavior plug-in for Graphic Device Servce, 1.0
¥ & bgoswinz 157 20100225 101505760 @ INFO Registering device provider .
. 158 20100225 101505762 @ INFO Beginning fo register Jini senice com avid automation, device £g.graghic. provider GraphicDevce Provides
3 Add Graphic Device Service 01 - cpdd|lisn 30100225 101505775 @ INFO s58MCe com A cg.graphic provider. avid devica)
(m] W Avid Service Starer Senvite 160 20100225 1001505700 @ CONFIG  loadSetings: storedSetingsViersion setto 1
» & poppler 161 20100225 101505791 @ CONFIG  loadSettings: selectedConnectionType setfo TELNET
162 20100225 1001505791 @ CONFIS  losdSettings: teinetHost setfo localhost
163 20100225 101505793 @ CONFIG  loadSettings: inverdorPath setto el
164 20100225 101505793 @ CONFIG  losdSettings: dinicePrafile $ot to null
165 20100225 10:1505:793 @ CONFIG  loadSettings: caseSensitve setto false
166 201000225 101505797 @ INFO Thig plug-in provides custom health data, registering wi the plug-in for updates:
167 20100225 1015:05:506 @ INFO crating the singleton ConfigurationServce
168 201002 25100505815 @ INFO Beginning 1o register. WEVLE .G
168 20100225 101505829 @ INFO sanmice com. 2l JI. senscelD=30c078cd-4250-49M-0702- 21978
170 20100225 1015:05:834 @ INFO Creatied ji pper for & fact Codebase i$ hitpobgo-twi-np vizr inbemal :591 0&fmvid_grap
171 201002 251010505838 @ INFO Created pper fora . Codebase is hipobgo-twa-m vizrt intemmal. 501 08lavid_grap
172 20100225 10:15:05:849 @ FINE Flug-in has a custom configuration panel - creating and posting.
173 20100225 101505924 @ INFO Wizrt Plugin Wrapper. GetConsgData: vizriplugin was rulll
174 201002 25100505931 @ INFO vizrl Plugin Wespper: recaived
175 20100225 101505931 @ INFO Vizrt Plugin Wrapper: viziPlugen was null, not initing @ with new data
176 20100225 101505977 @ INFO Creatid i fara Codebase i$ hitpoibgo-twirnp vizr inbemal |591 0&lmvid_grap
177 20100225 100505998 @ INFO T r Sender thread
178 20100225 1015:06:000 @ INFO Beginning 1o register Jini senice Todutar
178 20100225 1015:06:005 @ INFO ing Senice cormdni notification. i . s@nvicelD=b31 Tehel-1208-47d4-ba-b31 a2
180 201002 25 100506008 @ FINE Created NotificaionProducer far imventory changes: com.avid warkgroup.notification. TCPRotificationProducendgBe 56
181 20100225 101506010 @ INFO TCP roducer theead started running
182 20100225 10015:06:032 @ INFO TCI Sender thread
183 201002 25 101506034 @ INFO Eeginning fo register. v fl (= odce!
184 20100225 101506037 @ INFO SeMCe COM. notification TCP roducer. senicell: TebS-4685-500F 712051 o
185 20100225 1015:06:039 @ INFO TCI theead stared running
186 201007 25 100506067 @ INFO Connected to device: true
187 20100225 101506:068 @ INFO Channel 0 available: true
188 20100225 1015:06:068 @ INFO Wizrl Plugin Wrapper: ereating VIZRT plugin -
180 201002 25 101506085 @ INFO Wizrt Command Plugin: creating mse inslance |
190 3 curmentPiagist hiip:fms: 185804 ireclonpladistarer® 2333
Wizl Comrnand Plugin Siving néw current pliyiist hitpodms et BSBNidinsctondnladistaier 2333
42 [} [vizrt Command Plugin vizit plugin created!
193 2m X @ INFO A Graphic Device Service |s slarting in Daemon Mode |
194 20100225 1015:06:438 @ INFO The Avid Graphic Device Senice daemon is staring in Daemon Mode E
ol it ] T
Syme Tome: 2010.02.25 1041506425 oo e Bl v phgin created [
Time: 2010.02.25 10:15:06:425
Seq# 192
Level: INFO
Process 1D 4456
18 v oD et namedgnsi @ Message O Altamate Message
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latter is correctly configured the device name in iINEWS should match the
inventory name seen in iNEWS Command.

A typical iNews rundown might look something like this in System > Map:

:.u sing monitor 275

show.rd.cfl. undown show.rd.cfl show.rd.cfl.composite monitor 2359
wnasvr mseteam - command-master

video VideoGro - VideoEmuChannel;

cg pilotmos - AUTO VCP:

* cg44 should match your device name.
* VCP is the style being used.

One of your elements in the rundown might look like this (MOS type
element):

*pilotmos Clock in

Changes in iNEWS are not affecting the playlist in INEWS Command

* Try Monitor > OFF and Monitor > Load again, and turn on and off the lock in
Avid INEWS Command a few times.

Cannot configure the device using the Avid Service Configuration tool

If the device shows up, but you get an error message when trying to click it
and open the GUI, see the next point on DNS related issues.

- Avid Health Monitor Al %]
File View Tools Help

arvices &
= & ¥ Current Process Information
‘ Hosts 5,;} Processes
@ v [aicworkgroup & ¢ JuM Information
& v W bgodzzwz =
(2]
) [P it Graphic Device Service 01 - cgdd 9 7 Discovery Status
- 4 mwid Machine Monitor Service Workgroup Count: 2
/] 24 Aid Senvice Starter Senvice Local Workgroup:  Local Machine bood 22w2
] 4 Avid Time Synchronization Service Workgroup:  AvidWorkaroup
Codebase URL:  hitpiiibood22w2 vizrtintermnal 48871
Lookup Senvices Joined: 1
(JLookup Lecator Status: izt intarnal:4160

& * Device Information

Device Name: cod4
2 Connection Status: Connected
(AChannel 1 Availabilit:  Available

& | Plug-in Information

& Plug.nHealth Data

Service doesn’t show up with Inventory in INEWS or can’t open configuration panel

You have installed the service, configured it to run in compatibility mode,
started it, but it does not show up correctly with Inventory in Avid INEWS

Command workstation, and you get errors when trying to open the
configuration panel.

* This may be caused by wrong reverse lookup in DNS.
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* Use the Avid Health Monitor and check the following:

» Try to access the Codebase URL, and check that it is the right hostname
for your service.

» Try to access the Codebase URL from the Avid INEWS Command server
(ref. Lookup Locator).

Cannot see the playlist in the VCP client

Your playlist in iINEWS Command displays all elements that were added in
iINEWS, but you cannot see the playlist in the VCP client.

* If you have deleted the playlist in VCP you must restart the Avid Graphic
Device Service XX.

6.5
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Known Issues

This section describes various known issues:

e DNS Trouble
e The Thumbnail is not Displayed in the Column in Avid Command

e The List Containing all the Playlists is Getting too Large

e Cannot Lock the Playlist

e Playlist Controller Disconnects

e System Check has Warnings for VM-ware Adapters

DNS Trouble

You\gve installed the service, configured it to run in compatibility mode,
started it, but it does not show up correctly with Inventory in Command
Workstation, and you get errors when trying to open the config-panel.

Look in Avid Workgroup Properties under System Check whether you have
something similar to this:

3% Awid Workgroup Properties A
Senices ] Login ] Lookup ] Lacation | Systern Check | Metwork | About
System Check Status | Fassed with Warning(s)

System Check Details

FTOPET . SUTT TP TS d1T=T ATOE . ETTIC T _ T Or T T E T T PrET T T T T T JETTT e
DNS server(s): [192.168.110.10, 192.168.110.15] =
1 network adapter(s) detected.

IP address assigned to adapter 1 is10.211.111.5

Local hostname for IP address 10.211.111.5 is morten-PC vizrt.internal

MName maorten-PCyizitinternal resolved to address 10.211.111.5.

Address 10.211.111.5 resalved to name neutrino vizrt.internal {compare ta local name:

Warning: Local hastname {morten-PC vizrtinternaly does not match DNS registered ho

An error occurred resolving names againstyour configured DMS servers. Please doub |
v

<L) Ic

[ Ferform System Check ]

I Apply H QK H Cancel H Help ]
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This is likely caused by a wrong reverse lookup in DNS.

You install on a computer called avidcommandplugin

The plugin seems to ask the DNS for it\gs hostname, based on IP (like
nslookup).

The DNS/whomever replies with a different/wrong hostname, e.g.
vizrtvizlink1

The plug-in will broadcast to the Avid Services that "Hey, you can contact
me at vizrtvizlink1"

The services tries this, and fails.

It seems that this can be discovered using the Health Status tool:

Navigate to your plug-in, and look at the Codebase URL. As you see in the
screenshot below, the codebase URL does not match the hostname.

(By accident or luck, the hosthame in the Codebase URL reported in this
example resolves to the correct IP of the computer, so it happens to work.)

(%]
(%]
(%]
(%]
]
]
<
(%]

X bgotdar
» & bgo159wz
X bgot176w2
» & bgodemons!

» & poppler

Can you access this url
in your browser? Is
this the right
hostname for your
service?

This is the Avid command server.
Is your plugin accessable from
this server? Can you access the
codebase-URL from this server?

The Thumbnail is not Displayed in the Column in Avid Command

Simply resize the header to make it appear. Normally this fixes the issue.
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PLAYLIST

SHOW.RD.MOB.RUNDOWN
SHOW.RD.MOB.RUNDOWN
SHOW.RD.MOB.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN
SHOW.RD.CFL.RUNDOWN

__CLIALAL M CEL OLIRCOIAIRL

S

vl
|

This should not affect how the program works. Still, you can remove the
playlists by simply right-clicking them and selecting "delete". If this does not
work, you can delete them manually by following these steps:

4.

Monitor off your rundown.

Stop all services on the Command server.

On the Command server, navigate to C:\Program Files\Avid\iNEWS
Command\playliststore\state\playlists, select all the files and delete them.

Start all the services on the Command server.

Duplicate playlist generation can be avoided by always unlocking the playlist
before loading it again from iNews.

Cannot Lock the Playlist

If you suddenly cannot lock the playlist, try to unlock another playlist and then

lock your playlist again.

Playlist Controller Disconnects

Symptom:
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B Diagnostics oy - — TS

'SHOW.RD.CFL.RUNDOWNZ',

Time: 7 19:24:40.731 | Items cannot be played in playlist a
Alert Index: | 1174 w

Level: CRITICAL

The Playlist Controller is unavailable.

What to check:

* Lookup settings: Check that the lookup tab in Avid Workgroup contains the
machine that runs the lookup service. Do not add machines here that do
not run a lookup service! Usually the lookup service runs at the machine
with the command server install. This means all the workstations must have
this machine (with fully qualified name) added to the lookup list on the
lookup tab. The \glookup\q tab setting on the service machine itself must
also have this setting set.

* Server sleep mode: it seemed turning off sleep mode for the server
machine helped.

System Check has Warnings for VM-ware Adapters
Problem: System check has warnings for vm-ware adapters.

Solution: If the VMware adapters need to be active, do the following, which
should remedy the problem.

Control Panel, Network, Change adapter settings (for W7).
Press the Alt key to get the menu bar.

Click Advanced, Advanced Settings.
Move the real NIC to the top of the binding order.

vk wihNRe

Restart services (via workgroup properties) and the Command
workstation.
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