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Copyright ©2025 Vizrt. All rights reserved.

No part of this software, documentation or publication may be reproduced, transcribed,
stored in a retrieval system, translated into any language, computer language, or transmitted
in any form or by any means, electronically, mechanically, magnetically, optically,
chemically, photocopied, manually, or otherwise, without prior written permission from
Vizrt.
Vizrt specifically retains title to all Vizrt software. This software is supplied under a license
agreement and may only be installed, used or copied in accordance to that agreement.

Disclaimer

Vizrt provides this publication “as is” without warranty of any kind, either expressed or
implied. his publication may contain technical inaccuracies or typographical errors. While every
precaution has been taken in the preparation of this document to ensure that it contains
accurate and up-to-date information, the publisher and author assume no responsibility for
errors or omissions. Nor is any liability assumed for damages resulting from the use of the
information contained in this document. Vizrt’s policy is one of continual development, so the content of this 
document is periodically subject to be modified without notice. These changes will be incorporated in new editions 
of the publication. Vizrt may make improvements and/or changes in the product(s) and/or the program(s) 
described in this publication at any time.
Vizrt may have patents or pending patent applications covering subject matters in this
document. The furnishing of this document does not give you any license to these patents.

Antivirus Considerations

Vizrt advises customers to use an AV solution that allows for custom exclusions and granular performance tuning to 
prevent unnecessary interference with our products. If interference is encountered:

Real-Time Scanning: Keep it enabled, but exclude any performance-sensitive operations involving Vizrt-
specific folders, files, and processes. For example:

C:\Program Files\[Product Name]
C:\ProgramData\[Product Name]
Any custom directory where [Product Name] stores data, and any specific process related to [Product 
Name].

Risk Acknowledgment: Excluding certain folders/processes may improve performance, but also create an 
attack vector.
Scan Scheduling: Run full system scans during off-peak hours.
False Positives: If behavior-based detection flags a false positive, mark that executable as a trusted 
application.

Technical Support

For technical support and the latest news of upgrades, documentation, and related products,
visit the Vizrt web site at www.vizrt.com.

Created on

2025/05/15

http://www.vizrt.com
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1 Viz World 24.0.0
Release Date: 2025-05-15

These are the release notes for Viz World 24.0.0. This document describes the user-visible changes that have been 
made to the software since release 23.0.0.

1.1 Functionality Removed or Changed

1.2 Satellite Imagery in Viz World: Migration from SecureWatch to MGP
Viz World offers satellite imagery through the Natural Earth StyleSheet when combined with a Digital Globe license.

Maxar, the external data provider for Digital Globe imagery, currently uses their SecureWatch system. However, 
Maxar is transitioning to the new Maxar Geospatial Platform (MGP), requiring all Viz World users to migrate 
accordingly.

Viz World 24.0 fully supports both the legacy SecureWatch system and the new Maxar Geospatial Platform. The 
migration process is simple, requiring only an upgrade to your installed Digital Globe license.

1.3 Known Issues
Viz World Server Launcher must run with elevated privileges to launch Viz World Server as a service 
(MAPS-5530).
Viz World Server must be restarted after manually scanning street data (MAPS-6275).
Viz World Server leaks memory when targeted by a port scan (MAPS-5597).
When editing multi-hop scenes, it is possible to select Favorites. This is not intended functionality, and it 
causes errors if you do (MAPS-6319).
Styles with names including non-English letters can exhibit bugs (MAPS-5714).

Workaround: Use English letters only.
Favorites with names including the plus symbol + can exhibit bugs (MAPS-5731).

Key Summary

GROADMAP-2222 Support Maxar Geospatial Platform (MGP) Pro

MAPS-7502 Missing Disputed Region Melilla (Morroco & Spain)

MAPS-7686 Fix the Symbols tab in Instant Maps

MAPS-8283 Make DigitalGlobe URL read only in Classic

MAPS-8304 Make Digital Global read only in ServerConfigTool

5 issues

https://vizrt.atlassian.net/browse/GROADMAP-2222
https://vizrt.atlassian.net/browse/GROADMAP-2222
https://vizrt.atlassian.net/browse/MAPS-7502
https://vizrt.atlassian.net/browse/MAPS-7502
https://vizrt.atlassian.net/browse/MAPS-7686
https://vizrt.atlassian.net/browse/MAPS-7686
https://vizrt.atlassian.net/browse/MAPS-8283
https://vizrt.atlassian.net/browse/MAPS-8283
https://vizrt.atlassian.net/browse/MAPS-8304
https://vizrt.atlassian.net/browse/MAPS-8304
https://vizrt.atlassian.net/issues/?jql=project+%3D+MAPS+AND+status+in+%28New%2C+%22New+for+Doc%22%2C+Open%2C+Reopened%2C+%22Ready+for+Doc%22%2C+%22Feedback+Required%22%2C+%22In+Progress%22%2C+%22Doc+in+Progress%22%2C+%22Ready+for+Review%22%2C+%22Ready+for+Review+by+Doc%22%2C+%22In+Review%22%2C+%22In+Review+by+Doc%22%2C+%22Ready+for+Build%22%2C+%22Ready+For+Test%22%2C+%22In+Test%22%2C+%22Ready+for+Publish+by+Doc%22%2C+Resolved%2C+Closed%29+AND+fixVersion+in+%28WorldClient-24.0.0%2C+WorldDB-24.0.0%2C+WorldServerClassic-24.0.0%29+AND+%22Release+Notes+Status%22+in+%28Done%2C+%22Needed%22%29+and+%21%28Summary+%7E+%22Black+Duck*%22%29++OR+KEY+%3D+GROADMAP-2222+ORDER+BY+key+&src=confmacro
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Workaround: Avoid the use of the plus symbol.
If the MapService.Service process is running, it must be manually stopped before uninstalling Viz World 
Client (MAPS-5902).
Viz World Server Classic crashes when using trail ahead with slide out animation (MAPS-7608).
Viz World Server restarts when loading street data (MAPS-7606).

This has also been observed after data is loaded and the Streets tool is selected.
Rendering issue (land color covers ocean) in Stereographic projection (MAPS-7609). 

1.4 Compatibility Notes 
Viz World 24.0.0 was tested with:

Viz Engine 5.3.2
Viz Engine 4.4.1
Viz Engine 3.14.5
Viz Pilot 8.9.3
Viz Pilot Edge 3.2.0
Viz Pilot Data Server 9.0.0
Viz Trio 4.2.0
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2 Documentation
Documentation for both Viz World and Viz World Classic are available at the Vizrt Documentation Center:

Viz World User Guide
Viz World Classic User Guide

http://docs.vizrt.com/viz-world
http://docs.vizrt.com/viz-world
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3 Support
Support is available at the Vizrt Support Portal.

https://community.vizrt.com/
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